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How to Create a New User Account*: 
*Be advised that you must have a @mail.mil e-mail address in order to receive approval for your 

account. If you do not have an @mail.mil e-mail account, you are not permitted to create an 

account.  

 

If you have not created a User Account for the Patient Safety Educational Materials website, you will 

need to create one here: http://www.webfulfillment.com/imfs/UDR/intel_signin.asp?0=24&1=TPS and 

the following page will show: 

 

As an alternative way to access the Patient Safety Educational Materials website, you can access the page 

through the Health.mil website. For directions on how to navigate to the Patient Safety Educational 

Materials website through Health.mil, please see page 3.  

 

If you already have an account and need instruction on How to Place an Order, please see page 10.   

 

 
 

 

 

 

  

http://www.webfulfillment.com/imfs/UDR/intel_signin.asp?0=24&1=TPS
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Accessing the Patient Safety Educational Materials Website  

through Health.mil: 
 
Once you are at the Health.mil home page, on the lower, right-hand side of the page, under the References 

section, you will see a link that says “Order Patient Safety Engagement Materials”. Click on the link.  

 

 
 

 

Next, it will take you to the Order Patient Safety Materials page, and you will need to click on the circled 

button to proceed.  
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A warning message will pop up, advising you that you are leaving the Health.mil website, as the Patient 

Safety Educational Materials website is hosted by a 3rd Party. This is fine – it is safe to proceed and you 

should click the “OK” button.  

 

 
 

 

To get started, enter your e-mail address in the box (as shown above) and click Submit.  
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You will be re-directed to the Registration Page, where you will need to fill out your Contact Information 

and Address Information. 
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Once you’ve completed the following selections, click Submit.  
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You will need to verify that all of the information you entered is correct. Once you are done verifying the 

information is correct, click Submit.  

 

 
 

If any of the information on the page is incorrect, use the Back button to edit or modify your entry.  
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After you’ve verified all the information is correct, and you click Submit, a confirmation page will show 

and you will receive a confirmation e-mail from IMFS_Support@intellprinting.com. This e-mail 

confirmation should arrive within a few minutes of your submission. If you do not receive an e-mail 

confirmation, please check your Spam Folder.  

 

You cannot place an order until your account is approved by the Site Administrator. All accounts are 

approved within one business day of the request.  

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:IMFS_Support@intellprinting.com
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Once your account has been approved by the Site Administrator, you will receive an e-mail confirmation. 

You can now proceed with placing an order by clicking on the first link listed above: “Click here to sign-

in to the DOD Patient Safety order page” or 

http://www.webfulfillment.com/imfs/udr/intel_signin.asp?0=24&1=TPS, which will take you back to the 

same page you used to register for an account.   

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.webfulfillment.com/imfs/udr/intel_signin.asp?0=24&1=TPS
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How to Place an Order: 
 
Enter your e-mail address and you will be directed to the ordering page.  

 

 
 

After logging in, you will be brought to a page where you can view all of the products that are available to 

order. Click on Order Processing to be taken to the Dashboard of the ordering site.    
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For some users, this screen may or may not appear next. If it does, to place an order, click on the Orders 

icon. If this page does not appear next, proceed to the next step below.  

 

 
 

 

Next, click on the Order icon under the Create section.  
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There are four ways (See arrows) in which you can search for a product: 

1. By the Product Code 

2. By a Keyword or Phrase 

3. By the Product Group 

4. By the Product Type  

 

There are advised tips and guidance for using each function to search for a product circled above.  

 

 
 

 

If you opt to search a product by the Product Code or Key Word or Phrase, once you’ve entered the 

information, click Go to generate a list of the item(s). 

 

If you opt to search for a product by the Product Group or Product Type, once you’ve selected the 

information from the pull-down list, click Continue to generate a list of the item(s). 

 

 
 

PLEASE NOTE: If you want to view all of the items available for order, you can leave all of the Search 

options blank and click on Continue. A 2-page list will populate allowing you to see all of the items.  

 

With this view, you can select multiple items at one time to add to your order.  
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EXAMPLE of Purchasing an Item (TeamSTEPPS Pocket Guide): 
 

Using the Product Type search function, using the drop-down list, select Pocket Guide and Continue.  

 

 
 

 

Next, you’ll be taken to the Quantities page, where you will be prompted to select the quantity of items 

you are looking to order.  

 

For clarification on minimum and maximum quantity amounts, please read the information circled above. 
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Once you’ve entered the quantity you desire in the box, click Add to Order.  

 

 
 

 

Once you’ve added the item(s) to the cart, you will be taken to the Current Order Contents page. From 

this page you can do the following: 

1. Continue Order – move forward with your order. 

2. Select Additional Product Codes – add items to your cart. 

3. Clear Order – remove the item(s) you have in your cart.   

4. Edit Shopping Cart – edit the quantity of items you currently have in your cart. 

 

For this example, we will Continue Order.  
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The next screen will allow you to review and confirm the contact and shipping details for you order. If all 

of the information is correct, click the Continue button. If the information is not correct, you can use the 

Reset button to correct any errors.  

 

Please be advised to review the disclaimers regarding approval & shipping details for all orders.  
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The Order Review screen allows for one more opportunity to review your order being placing it.  

 

If there are any issues or modifications needed to your order, the page allows you to: 

1. Reset 

2. Back  

3. Cancel Order 

4. Edit Shopping Cart 

5. Select Additional Product Codes 

 

Once you’ve confirmed everything is accurate with your order, including contact information, shipping 

information and the item(s) you desire to order, click Process Order.  
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After you’ve processed your order, you will be directed to the Order Confirmation page*.  

 

This page allows you the following options: 

1. Print My Order Confirmation Details 

2. Return to Order Processing  

 

*You will receive a confirmation e-mail from IMFS_Support@intellprinting.com once your order has 

been approved; you will NOT receive any correspondence from the DOD PSP Inbox regarding your 

order.  
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Contact Information & Direct Links: 

 

If you have any questions or need additional support, please feel free to e-mail the Patient Safety Program 

Inbox at DHA.PatientSafety@mail.mil.  

 

Patient Safety Educational Materials Website: 

http://www.webfulfillment.com/imfs/UDR/intel_signin.asp?0=24&1=TPS 

 

Patient Safety Website:  

https://www.health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Quality-And-Safety-of-

Healthcare/Patient-Safety 

 

Patient Safety Learning Center (PSLC): 

https://info.health.mil/hco/clinicsup/patientsafety/PSLCHome/SitePages/Home.aspx 
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