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MHS GENESIS is in Full Effect 

It’s Been One Month Since MHS GENESIS Go-Live 
We’re making significant progress toward enabling and empowering our military health enterprise, 
whether our patients are on the battlefield or at home here in our facility. 
Here is where we are, and where we’re going on our MHS GENESIS journey: 
• We have begun to truly embrace the new electronic health record (EHR) into our daily 

routines 
• Over time, we will all be MHS GENESIS experts 
• Our long-time goal for you is that this new process becomes an afterthought and you will start 

to gain from the benefits of this transition 
• Still reach out for support or questions to your peer experts 
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Implementation Timeline 

Progress Made and What’s Ahead 
We’re entering the sustainment phase of the MHS GENESIS implementation. During this phase, 
end users will move past understanding the system to having full confidence in their abilities to 
work in the system. Activities in these phases are designed for end users and patients to own MHS 
GENESIS. 
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What’s Next 

Here is where we are, and where we’re going on our MHS GENESIS journey: 
• The vendor is no longer at MTF 
• Clinical communities and change agents are more involved 
• More contact with solution owners, will be the main points-of-contact 
• Tickets go through the Defense Health Agency (DHA) remedy tickets 
• You’ve been given resources to succeed, but let us know what more you need 
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