
 

Yeah…It’s Fast 

 

TED records, collects, verifies and tracks millions of dollars annually in 
purchased care claims and encounter data for TRICARE. 
 
How it Works  
 Health care providers submit claims to insurance carriers for payment-of-services 

rendered by TRICARE patients 
 Using TED, the carriers then electronically transmit their claims payment 

information to TRICARE  
 
Product Features 
 Simplify electronic claims processing and automates claims acceptance  
 Validate claim payments within 24 hours of submission  
 Help civilian providers get paid promptly for their services  

 
Benefits to the Defense Health Agency 
 Prevent payment for duplicate, fraudulent or erroneous claims  
 Create shorter billing cycles  
 Provide data for developing health care trends and budget projections 
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If You Have 
Questions or 

Need Technical 
Support 

 
Please contact 

the  
DHA Global 

Service Center 
 

Available 
24/7/365 

 
Email: 

servicecenter@
dha.mil   

 
 

Telephone:          
(800) 600-9332  

 
 
 
 

Sign up here to 
receive news 
and events 

notifications 
via email: 

https://public.govd
elivery.com/accou
nts/USMHSDHSS
/subscriber/new 
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