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INSTRUCTIONS: View the recorded Webinar located at https://health.mil/Military-Health-

Topics/Business-Support/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars; and then 

complete the 10 questions below. Submit your answers via e-mail to 

UBO.Helpdesk@intellectsolutions.com with “Answers, Post-Test— “Electronic Billing (DoD)” in the 

subject line (a read receipt for your records is recommended). Results may take up to five business 

days. If you have any questions, please submit them via e-mail to webmeeting@federaladvisory.com. 

NOTE: You must have at least 70% of the questions answered correctly, to receive a Certificate of 

Approval with Index Number (via e-mail). Individuals receiving a score of 69% or lower will be notified 

via e-mail and may resubmit the Post-Test, after reviewing the webinar, for processing.  

 
1) Grouping Codes can be found under ________ 

a. Electronic Payer 
b. Recovery 
c. Maintenance Tools 
d. Custom Tools 

 
2) ABACUS Custom Tools are a collection of _________ found within each MTF database. 

 
3) TRUE or FALSE: The process of electronic billing in ABACUS requires a working understanding of 

a varied set of tables and modules within ABACUS as well as the task of billing insurance 
companies.  

a. True 
b. False 

 
4) What is the correct order for the electronic billing life cycle? 

a. Billing, verification, response, Explanation of benefits, collections 
b. Billing, verification, response, collections, explanation of benefits 
c. Verification, response, billing, collections, explanation of benefits 
d. Verification, response, billing, explanation of benefits, collections 
e. Verification, billing, response, explanation of benefits, collections 

 
5) For medical HIC’s ID Billed, why it is important to create a copy of claims billed reports.  

 
 
 
 

6) TRUE or FALSE: When running a medical insurance data report, you must remove duplicates 
manually.  

a. True 
b. False 
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7) During EDI, when would you need to check the insurance website? 
 
 
 
 

8) TRUE or FALSE: You can search by both Payer ID and Payer Name when checking timely filing 
rules. 

a.  True 
b. False 

 
9) In ABACUS, you validate 837 submissions through use of 

a. Custom Tools Reports 
b. Recovery 
c. Master Tables 
d. Maintenance Tools 

 
10) TRUE or FALSE: The use of ABACUS for Electronic Funds Transfer (EFT) allows all payers to use 

the same EFT implementation process. 
a. True 
b. False 

 
 

 
  


