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Assignment, Usage and More . . .
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For entry into the webinar, log into: http://federaladvisory.adobeconnect.com/ubo_webinar

Enter as a guest with your full name and Service or NCR MD affiliation for attendance verification.

Instructions for CEU credit are at the end of this presentation. 

View and listen to the webinar through your computer or Webςenabledmobile device. Note: The DHA UBO Program 
Office is not responsible for and does not reimburse any airtime, data, roaming or other charges for mobile, wireless 

and any other internet connections and use.

If you need technical assistance with this webinar, contact us at webmeeting@federaladvisory.com
You may submit a question or request technical assistance at any during a live broadcast time by entering it into the 

άvǳŜǎǘƛƻƴέ ŦƛŜƭŘ ƻŦ !ŘƻōŜ /ƻƴƴŜŎǘΦ
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Understanding PATCATs
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ÅWhat is a Patient Category (PATCAT) code?

Åt!¢/!¢ /ƻŘŜǎ ŀǊŜ ŎƭƻǎŜƭȅ ƭƛƴƪŜŘ ǘƻ ŀ ǇŀǘƛŜƴǘΩǎ ŜƴǘƛǘƭŜƳŜƴǘ

ÅA code to determine whether a patient is billable and what type of 
billing is appropriate for each episode of care

ÅBasic code covers a ΨŎŀǘŜƎƻǊȅΩ ƻŦ ƛƴǘŜǊŜǎǘ

ÅSub-categories segment the group 

ÅFour is the maximum number of positions in a PATCAT code

ÅCorrect placement of all four positions is critical for billing

A11 = USA ACTIVE DUTYK53 = OTHER FED AGENCY/DEPT EMPLOYEE

A11 A = USA ACTIVE DUTY OFFICERK53 A = TREASURY DEPARTMENT

A11 B= USA ACTIVE DUTY ENLISTEDK53 B= HEALTH AND HUMAN SERVICES



Understanding PATCATs

4



PATCAT Assignment
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Å Service
Å Component
Å Status 
Å Special Program

Å ID Card
Å Birthdate
Å Orders
Å Contract Info..

Å CHCS automatically assigns a PATCAT to a patient if it can 
successfully translate the DEERS data

Å MTF personnel registering a patient may manually assign 
PATCAT(s) in CHCS through Full Registration

All data fed into CHCS determines the PATCAT for the 
current episode of care



Affected by PATCATs

ÅMany functions and systems rely on PATCATs

ÅRevenue cycle activities and systems (medical services coding, billing 
and collections)

ÅPatient classification by Beneficiary Category

ÅAdmission & Disposition Reports

ÅPatient Record Extracts (CAPER and SIDR)

ÅWorkload reports (MEPRS, WWR)

ÅPATCATs can affect additional functional areas outside of billing

ÅCategorizing the enrolled population

ÅWorkload accountability

ÅOutpatient records, retirement procedures, and multiple other areas
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Consequences of Incorrect PATCATs
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Inaccurate categorization of 
beneficiaries and service 
members

Systems receiving incorrect 
data

Incorrect MTF workload

Improper Billing:
Å Billing to the wrong source
Å Billing at the wrong rate
Å Not billing when you should

Poor Data Quality



The PATCAT Table



PATCAT Table
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PATCAT Table
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PATCAT Table
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PATCAT Table
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Changing PATCATs



Changing PATCATs

ÅMission requirements and changes in benefits lead to lags in 
updating DEERS and CHCS

ÅActivation/Deactivation of Reserve/Guard personnel

ÅEntry into Transitional Health Care (THC)

ÅEntry into TRICARE Reserve Select (TRS)

ÅMove from Active Duty (AD) to Retiree status

ÅCertain types of care require a specific PATCAT

ÅOccupational Health Services; Workers Compensation related care; 
[ƛƴŜ ƻŦ 5ǳǘȅ Ґ άbƻέ ŦƻǊ wŜǎŜǊǾŜκDǳŀǊŘ

ÅWhen you change a PATCAT Code to track specific care for a 
patient, (e.g., a Worker's Compensation visit),be sure to restore 
the patient's prior PATCAT Code in CHCS 

ÅDEERS eligibility has changed
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Common PATCAT Changes
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PATCAT Eligibility

ÅDual eligible beneficiaries 

ÅMHS Beneficiaries (Retirees, Family Members of AD or Retirees) who 
are also Civil Service Employees ; Contractors; DoD Dependent School 
System Employees

ÅMultiple Entitlements

ÅVA Beneficiaries receiving a VA authorized benefit in an MTF 

ÅRequired PATCAT change prior to VA episode of care

ÅPATCAT should be changed from *31 (Retiree) to K61 (Veterans 
Admin Beneficiary)

ÅOnce VA services are rendered, the PATCAT should be changed back 
to the previous eligible PATCAT
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PATCAT Eligibility

ÅMTFs should avoid creating duplicate patients

ÅRegister patients under the highest level of eligibility

ÅMove patient between sponsors if possible

ÅManually address billing data if it is not possible to change 
sponsorship to apply correct PATCAT in episode of care

ÅDouble-check the PATCAT data in the billing system,  CHCS, against 
all gathered data

ÅtŜǊŦƻǊƳ ŀ 599w{ ŜƭƛƎƛōƛƭƛǘȅ ŎƘŜŎƪ ŦƻǊ ǘƘŜ ǇŀǘƛŜƴǘΩǎ 5ŀǘŜǎ ƻŦ {ŜǊǾƛŎŜ 

ÅDEERS may have been updated since the last time the patient was 
seen for care
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Common and Unusual PATCATs



Common PATCATs 

Å11 = Active Duty

Å12 = Active Reservist

Å31 = Retiree (Length of Service)

Å41 = Family Member of AD

Å43 = Family Member of Retiree

ÅK53 = DoD Civilian Employee

ÅK57 = DoD Contractor

ÅK61 = VA Sharing Agreement

ÅK83 = Secretarial Designee

ÅK92 A = Civilian Emergency
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Unusual PATCATs

Å{ǳǇŜǊƴǳƳŜǊŀǊƛŜǎ όро ¦ύ ŀǊŜ {9/59C 5ŜǎƛƎƴŜŜǎΧŀƴŘ ǘƘŜȅ ƛƴŎƭǳŘŜΥ

ÅPresident and Vice President of the US

ÅMembers of the Cabinet

ÅArticle III Federal Judges

ÅUS Court of Military Appeals Judges

ÅSecretary, Deputy Secretary, Assistant, and Undersecretaries of 
Defense

ÅDoD General Counsel

ÅDirector of Operational Test & Evaluation for OSD

ÅSecretaries, Undersecretaries, Assistant Secretaries, and General 
Counsels of the Military Departments
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Unusual PATCATs

ÅWhen can we charge members of Congress and the other 
Supernumeraries? 

ÅOutpatient care provided in National Capital Region (NCR) MTFs 

ÅCharges waived

ÅOutpatient care provided in MTFs outside the NCR 

ÅMembers of Congress = Full Reimbursement Rate (FRR )

ÅAll others = Interagency Rate

ÅInpatient Care in MTFs anywhere

ÅMembers of Congress = FRR

ÅAll other Supernumeraries = Interagency Rate
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PATCAT Billing Rates

Rate Type   Description
FLEX Flexible Benefit Rate (IP) 
FLXO Flexible Benefit Rate (OP)
FMR Family Member Rate
FOR Full Outpatient Rate
FRR Full Reimbursement Rate (IP)
GBI Guantanamo Bay Rate (IP)
GBO Guantanamo Bay Rate (OP)
IAR Inter-Agency Rate (IP)
IMET International Military Education and Training (IP)
IMO International Military Education and Training (OP)
IOR Inter-Agency Rate (OP)
NC No Charge
SR Subsistence Rate
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Unusual Billing Rates

ÅFlexible Rates are MTF-specific rate calculations used for 
specialized PATCATs

ÅExample: K76 C ςGTMO

ÅCare for local national civilians at the NH Guantanamo Bay 
requested by Navy/SG in Letter of 14 Jan 02
ÅInpatient Day Charge = $45.00

ÅOutpatient Visit Charge = $15.00
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PATCAT Table 2020 Version 8.0 Updates

Å Space Force added to PATCAT table in 2020, updated in systems beginning  2021
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Patient Categories - Summary

Code Description

S00 USSF DECEASED SPONSOR

S11 USSF ACTIVE DUTY

S12 USSF AD RES

S13 USSF AD RECRUIT

S14 USSF ACADEMY CADET

S15 USSF NG

S21 USSF ROTC

S22 USSF RES INACT DUTY TRG

S23 USSF NG INACT DUTY TRG

S24 USSF FRM AD -TAMP

S25 USSF FAM MBR FAD -TAMP

S26 USSF APPLICANT/REGISTRANT

S27 USSF FRM MEMBER-MATERNITY CARE

S28 USSF NEWBORN OF FRM SRVC MBR

S29 USSF NEWBORN OF SPONSOR'S DAUGHTER

S30 USSF NB OF SPOUSE OF FMR SRVC MBR

S31 USSF RET LOS

S32 USSF RET PDRL

S33 USSF RET TDRL

S36 USSF TRICARE RES SEL/RET RES -MBR

S37 USSF TRICARE RES SEL/RET RES -FM MBR

S41 USSF FAM MBR AD

S43 USSF FAM MBR RET

S44 USSF FAM MBR TRANSITIONAL COMP

S45 USSF FAM MBR DECEASED AD

S47 USSF FAM MBR DECEASED RETIRED

S48 USSF UNREMARRIED FRM SPOUSE

S49 USSF FAM MBR UNREMAR FRM SPOUSE



PATCAT Finder Guide



PATCAT Finder Guide
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ÅAn interactive tool that will assist you in choosing the correct 
PATCAT code for a patient.
Å Select a major grouping of interest on the Major PATCAT Groupings screen

Å Follow the instructions for the grouping of interest in order to move through the 
PATCAT categories and hierarchy

Å As you make selections the categories will become more focused, and you will be 
guided to a specific PATCAT for the patient

Å The PATCAT is shown in a box as the last step in each PATCAT logic flow

Å¢ƻ ǎŜŀǊŎƘ ŦƻǊ ŀ ƴŜǿ t!¢/!¢Σ ǎŜƭŜŎǘ άwŜǘǳǊƴ ǘƻ ǘƘŜ .ŜƎƛƴƴƛƴƎέ ǘƻ ǎǘŀǊǘ ǘƘŜ ǇǊƻŎŜǎǎ ƻǾŜǊ 
again



Using the Guide
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Helpdesk Questions and PATCAT Scenarios


