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Overview

• Patient Identification Process (PIP) Overview Highlights
• Requesting a new Joint Insurance Health Plan (JIHP).
• Transition from HIC-ID to JIHP for Medical Insurance Health Plans.

 Detailed steps for the replacement process.
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PIP 1.0 Multifaceted Process

• Patient Identification Process (PIP) is a multifaceted process.
 First, there is a detailed Excel spreadsheet of DEERS data to Cerner 

programming, incorporating DOD authoritative documents. Data 
elements, and processes to create Profiles and Health Plans. 

 If no data elements within DEERS a Civilian Emergency Profile 
populates, for services outside of DEERS data tracking, user will 
create a Manual Profile and Health Plan.
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PIP 1.0 Data Elements

• PIP Data Elements
 Key data elements are The Profile, The Health Plan, plus the 

Sequencing. 
 DEERS returns a Profile and Health Plan for every patient, regardless of 

patient status. 
 A key element is Add Person Affiliation Code for non-beneficiary profile, 

if there is no SSN a Tax Identification Number (TIN) is populated, or a 
compatible Foreign identification number. An incorrect Affiliation code 
may result in billing errors.

 Perspectives lead to accurate identification of patient’s eligibility and 
reason for the visit. 
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PIP 1.0 Appointment Perspective

• Appointment Perspective
 Appointment Perspective function is for scheduling. Scheduling 

selects Profile Name only, 
• Scheduling
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PIP 1.0 Registration Perspective

• Registration Perspective 
 Registration Perspective is at ‘Person Level’, it starts at patient check-in. Verification 

of patient’s information occurs. Profiles and Health Plans are validated and updated, 
to include Medical Insurance Health Plans and Manual Profiles and Health Plans. 
Managing of Profiles and Health Plans starts in the Registration Perspective.

• Registration ~ Check-In
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PIP 1.0 Encounters Perspective

• Encounters Prospective
 Encounter Perspective is at the ‘Encounter/Visit Level’. Encounter 

level, select correct Profile and Health Plan; flow with charges to 
Cerner Patient Accounting (CPA).

• Encounters ~ Check-In
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PIP 1.0 Encounters Perspective Profiles

• Encounters Perspective Profile Selection
 Selecting the correct Profile occurs during this step. 
 Adding/modifying Profile and Health Plans occurs in Registration P.

• Encounters ~ Select Profile
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PIP 1.0 Patient Account Perspective

• Patient Account Prospective – Cerner Patient Accounting (CPA)
 Billing and accounting data is in this perspective. The Profile and 

Health Plan associated with the Encounter produces the billing or 
non-billing activity, the patient’s charges will follow the Profile and 
Health Plan logic chosen in the Encounters Perspective for the one 
Encounter.

9



Medically Ready Force… Ready Medical Force

UNCLASSIFIED

PIP 1.0 01DOD- Profiles

• DEERS retrieve populates the 01DOD- Profile.
 US Military
 Medal of Honor (MOH)
 Other Uniform Services (Other UNFRM SVC)
 Transitional Comp (Not THC)
 With RES/Guard and NGR
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PIP 1.0 01DOD- Profiles DEERS Retrieve

• DEERS retrieve populates the 01DOD- Profile.
 1) Profile + 2) Status of Sponsor, + 3) Relationship to Sponsor

Status of Sponsor for Profile

 Relationship to Sponsor

 01DOD- US Military Retired Family Member
 01DOD- US Military AD ~ 01DOD- Medal of Honor 
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PIP 1.0 01DOD- Health Plan Tricare Benefit

• Health Plan 1) Tricare Benefit, 2) Relationship, 3) Service
 NO BENEFITS informational, prior DEERS benefits.

No valid profile, Manual Civilian Profile and Health Plan *1.

 Tricare Benefit-

 *2 – Need to find example for Health Plan.
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PIP 1.0 01DOD- Health Plan Relationship Service

• Health Plan 1) Tricare Benefit, 2) Relationship, 3) Service
 Relationship to Sponsor

 US Military Service

 Other Uniform Services
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PIP 1.0 01DOD- Profile Health Plan US Military

• Encounter / Registration Perspective
 01DOD- US Military Retired Family MBR 

 with Tricare Prime Family MBR NAVY
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PIP 1.0 01DOD- Profile Health Plan US Military MIHP

• 01DOD- US Military Retired Family MBR 
 with Tricare Prime Family MBR NAVY 

 Sequence 1: Medical Insurance Health Plan (MIHP)
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PIP 1.0 01DOD- Profile Health Plan Training Hint

• Training Hint
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PIP 1.0 01DOD- RES/GUARD No Direct Care Benefits

• 02DOD- US Military RES/GUARD with NO DIRECT CARE BENEFITS
 1) Readiness-Orders 2) Other Profile 3) Manual Civilian Emergency
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PIP 1.0 01DOD- US Military Profile Table
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PIP 1.0 02DOD- US Military RES/Guard Profile Table
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PIP 1.0 01DOD- Medal of Honor Profile Table
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PIP 1.0 01DOD- OTHER UNFRM SVC Profile Table
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PIP 1.0 07DOD- No Direct Care Benefits

• 07DOD- No Direct Care Benefits
 Civilian Emergency- No Tricare Benefits or Other Benefits
 Profile- 07DOD- NO DIRECT CARE BENEFITS

 Sequence 1- CIVILIAN EMERGENCY 000
 Sequence 2- MEDICAL INSURANCE HEALTH PLAN ~ Always 2nd

 Sequence 3- CIVILIAN EMERGENCY FINAL BENEFIT 
 DEERS returns Profile and Health Plan Civilian Emergency

 If not, Manual Profile and Health Plan
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PIP 1.0 07DOD- No Direct Care Benefits Example
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• Example 07DOD No Direct Care Benefits

• Example 07DOD No Direct Care Benefits with MIHP
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PIP 1.0 07DOD- Secretarial Designee
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PIP 1.0 07DOD- MAC
25

• UBO staff will add MAC Profile and Health Plan.
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PIP 1.0 Medical Insurance Health Plan
26

CREATE ABACUS REPORT
•ABACUS Report
•Prepare:
•ABACUS Custom Tools: Claims Billed By Patient Insurance
•Create HIC-ID Crosswalk to JIHP

OPEN SYSTEMS
•ABACUS and GENESIS
•Launch:
•ABACUS ~ Patient and Demographics
•GENESIS ~ Revenue Cycle ~ Registration Perspective

TRANSITION STEPS
•Replace HIC-ID with JIHP
•Select Patient from ABACUS Claims Billed Patient Insurance Excel Report
•ABACUS Patient Demographics has DOD-ID/EDIPN and Medical Insurance
•Registration Perspective- Terminate HIC-ID and Add JIHP Medical Health Plan
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PIP 1.0 MIHP JIHP ~ ABACUS
27

• Joint Insurance Health Plan (JIHP) 
 Replace medical HIC-ID format with JIHP. 
 HIC-ID format end date soon. 
 Reference DHA UBO SOP H1 xxxx for detailed steps.

• ABACUS Custom Tool Report
 Run report for list of billed Medical Insurance Policies.
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PIP 1.0 MIHP ABACUS Report
28

• ABACUS Custom Tools Claims Billed by Patient Insurance
 Dates: Minus six months to Today

 Filter Bill Type to uncheck PHR
 Export as a CSV File ~ Scrub Data
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PIP 1.0 MIHP HIC-ID – JIHP Crosswalk 
29

• Create HIC-ID to JIHP crosswalk.
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PIP 1.0 MIHP ABACUS Patient Demographics 
30

• ABACUS Patient and Demographics.
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PIP 1.0 MIHP Registration Perspective Layout
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• Registration Perspective = ‘Person Level’
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PIP 1.0 MIHP Registration Training Hint
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• Training Hint
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PIP 1.0 MIHP Registration Conversation 
33

• ‘Registration Perspective’ icon in the top menu.

• Change Conversation Button.
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PIP 1.0 MIHP Registration Demographics 
34

• ‘Demographics’ tab – ‘Insurance’ tab 
 HIC-ID Format
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PIP 1.0 MIHP Registration Modify Button Terminate 
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• Terminate Medical Insurance Health Plan-
 Modify Pencil button in ‘Demographics’ tab

 Choose HIC-ID to Terminate ~ Modify button in ‘Insurance’ tab
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PIP 1.0 MIHP Registration Terminate Date
36

• Terminate Policy with Yesterday’s date (T-), or actual date.
 MIHP is now in Historical Profile.
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PIP 1.0 MIHP Registration Add Button
37

• Add New Insurance Health Plan with JIHP format.
 Choose Modify Pencil button in ‘Demographics’ tab
 Select Profile - Choose + Add
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PIP 1.0 MIHP Registration Health Plan Selection 
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• Health Plan Selection-
 Choose correct address
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PIP 1.0 MIHP Registration Begin Date 
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• Begin date is today’s date, if Termination was yesterday’s date.
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PIP 1.0 MIHP Registration Unassociated 
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• MIHP is now in Profile ‘Unassociated’-
 1) Save data and close record, next MPI launch system will update
 2) Manually sequence
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PIP 1.0 MIHP Registration JIHP in Profile 
41

• MIHP is now in Profile-
 01DOD- US Military and Others ~ Sequence 1
 Other XXDOD- Sequence 2
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PIP 1.0 MIHP Encounters Perspective

• Encounter Perspective = ‘Encounter/Visit Level’
 First- Registration Perspective Update MIHP
 Second- Encounter Perspective Update Profile or MIHP
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PIP 1.0 MIHP Encounters Patient Encounters

• ‘Encounters’ tab provides list of patient Encounters.
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PIP 1.0 MIHP Encounters Conversation - Modify

• ‘Encounter Details’ tab ~ Conversation and Modify
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PIP 1.0 MIHP Encounters Change Profile

• ‘Encounter Details’ tab - ‘Insurance’ tab ~ Change Profile
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Requesting New Health Plan(s)

• MHS Genesis Medical Insurance Health Plan Format:
• Transition of the PIP will occur on 02/20/2022.
• Medical HIC-ID formats are end-dated for 03/31/2022
• New format will be the Joint Insurance Health Plan (JIHP), the JIHP is a

joint collaboration with the VA as Cerner Bedrock is a shared database of 
health plans/insurance carriers.

• New Other Health Insurance Policies will need to be added with the new 
JIHP format.
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Requesting New Health Plan(s) cont.

• Request Insurance Health Plan:
• ABACUS will continue to use the HIC-ID format for both Medical 

and Pharmacy.
• A net new insurance health plan request may include a JIHP 

format for Genesis and a HIC-ID format for ABACUS. This includes 
new pharmacy insurance health plans.
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Requesting New Health Plan(s) JIHP

• All net new health plans, to include pharmacy will follow the JIHP 
format within MHS Genesis, the medical will be 100% JIHP as of 1-
February-2022, the pharmacy will be a mixture with the goal to be 
100% JIHP format.

• ABACUS HIC-ID will be required for both medical and pharmacy, once 
an MTF transitions to RevX-CPA billing then medical will no longer 
require a HIC-ID and to be added ABACUS.

• There is a standard process to request a new or update an existing 
health plan; this will assist in keeping a clean health plan database.
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New Insurance Request – Process Flow
49

MTF UBO 
PROCESS

DHA VPOC

Submits 
Tickets

Pending 
Access to 
Bedrock

DHA VPOC

Verify Data

Forwards to VA

VA Concurs

RECEIVE SOP 
DOCUMENTS

New Insurance 
Request

Complete 
Excel

Forward to 
DHA VPOC
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Cerner Bedrock Health Plan List
50

• Joint Insurance Health Plans (JIHP) within Cerner bedrock require 
mapping to each MTF DMIS within MHS Genesis. Most JIHP 
mapped to every MTF DMIS, there will be exceptions. There will 
be a report within MHS Genesis to verify if a health plan is in 
Cerner bedrock, or not. If a health plan is in Cerner bedrock, then 
a request goes to DHA UBO VPOC. VA requires separate health 
plans for additional nuances for their patients.
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Cerner Bedrock Health Plan List (cont.)

If health data is not in local Genesis.
1. Run Cerner Bedrock Health Plan List to see if health plan is in Cerner RevX Health Plan 

(not developed yet).
2. If health plan is on report, request health plan to add to local Genesis; complete ‘CPA 

UBO SOP F2 JIHP Insurance Health Plan Request v’ -Excel.
3. If health plan is on report, but new address is required, complete ‘CPA UBO SOP F2 JIHP 

Insurance Health Plan Request v’ -Excel.
 Include Health Plan ID, plus address to add. The insurance names must be exact, if 

not request new health plan.
4. Miscellaneous Health Plan refer to DOD RevX SOP Insurance Billing for process; then 

complete ‘CPA UBO SOP F2 JIHP Insurance Health Plan Request v’ -Excel.
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Insurance Health Plan Search – Medical

1. First, Search for insurance health plan 
in ABACUS.

2. ABACUS-
a. Health plan is in ABACUS.
b. Health plan is not in ABACUS

3. Search for insurance health plan in Genesis, 
either HIC-ID format or JIHP format.

4. Health plan is not in Genesis.
5. Genesis and ABACUS New JIHP request, 

if applicable.
6. Verify Insurance:

7. Provide Verification of Insurance Name 
and Address-

a. Capture Screenshot of insurance name 
and address, or

b. Copy of insurance card with no PII/PHI, 
or

c. Phone notes
8. Complete the “Insurance Request Form”; follow 

steps below.
a. ‘CPA UBO SOP F2 JIHP Insurance 

Health Plan Request v’ -Excel
9. Email request to DHA UBO Verification Point of 

Contact (VPOC)
dha.ncr.j-1-8.mbx.ubo-health-plan-requests@mail.mil
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Example – Medical Insurance Request Form
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Example – Pharmacy Insurance Request Form
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Example – Medical Health Plan: Naming Convention 
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1. Name of Carrier: AARP
2. Health Plan Processor: United 

Healthcare
3. Type of Plan: PPO

1. Health Plan name is “AARP United 
Healthcare PPO”

2. Note- Use abbreviation UHC if 
characters exceed 60.

4. Insurance Name Plan Organization: 
AARP

1. Name of Carrier: AETNA
2. Health Plan Processor: AETNA
3. Type of Plan: PPO

1. Health Plan name is “AETNA 
PPO”

2. Note- Use abbreviation UHC if 
characters exceed 60

4. Insurance Name Plan Organization: 
AETNA
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Example – Blue Cross Blue Shield Health Plan

• Name of Carrier:
 BC – BLUE CROSS
 BS – BLUE SHIELD
 BCBS – BLUE CROSS BLUE SHIELD

• Health Plan Processor
 PREMERA
 REGENCE
 ANTHEM.
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Example – Blue Cross Blue Shield Health Plan (cont.)

• Type of Plan: PPO ~ HMO ~ FEP
 Health Plan Name is “BCBS OHIO ANTHEM FEP” OR “BCBS OHIO ANTHEM 

PPO”
• Insurance Name Plan Organization:

 BLUE CROSS BLUE SHIELD OHIO ANTHEM
 BLUE CROSS WASHINGTON PREMERA
 BLUE CROSS BLUE SHIELD UTAH REGENCE

• For a listing of BCBS companies see:
 https://www.bcbs.com/bcbs-companies-and-licensees
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Example – Pharmacy Health Plan: Naming Convention

• Name of Carrier: CVS CAREMARK
• Add: RX ONLY
• BIN: 55555
• PCN: 78910

 Health Plan Name: CVS CAREMARK RX ONLY 55555 78910
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SSI Group Clearinghouse

• SSI Group Clearinghouse is Defense Health Agency (DHA) new 
electronic intermediary for electronic billing and responses, the 
SOP will include set-up of Payer-ID for 837 - Electronic Billing 
Professional and Facility (Institutional); soon it will have the set-
up for 835 – Electronic Remittance Advice. The SOP will only 
address 837 set-up, the 835 set-up will occur just prior to go-
live.
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SSI Group Clearinghouse cont.
60
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SSI Group Clearinghouse- Payer ID
61

• SSI has its own Payer IDs, the payer ID is part of the data 
collection required for Cerner Bedrock Health Plan set-up

• Paper claims and pharmacy claims do not have a Payer ID; some 
of the medical plans may not have one.



Medically Ready Force… Ready Medical Force

UNCLASSIFIED

SSI Payer ID Search – Screenshot SSI Search Screen
62

• Access SSI at https://cws.ssigroup.com/payerlist/
 The Search screen opens with several options; the following steps 

provide examples of navigating the system.

https://cws.ssigroup.com/payerlist/
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SSI Payer ID Search – Screenshot 'Payer ID' Field
63

• ‘Payer ID’ Field- Easiest way to find SSI Payer ID, enter the Payer 
ID from website, ABACUS, or other. Not exact.



Medically Ready Force… Ready Medical Force

UNCLASSIFIED

SSI Payer ID Search – Screenshot 'Payer ID Field' - Search 
by Payer ID
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• Search By Payer ID
 Enter Payer ID, 62308-NOCD, select the 62308-NOCD. SSI Payer ID 

appended with “NOCD”.
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SSI Payer ID Search

• CIGNA data displayed, do not assume the Institutional (INST) and 
Professional (PROF) are always the same.
 Type: INST and PROF

• Payer Name: CIGNA, not Behavioral Health there is not electronic billing for 
behavioral health.

• SOP: COM is for Commercial.
• SSI Payer ID: SSI Payer ID logic, add this to request. Do not take Payer ID 

and add –NOCD without research.
• Payer Health Plan ID: Payer ID from payer.

 Claims 837- When there is a green check mark, electronic billing is available.
 Secondary Available- Secondary insurance coverage billed electronically when 

the green check mark is present.
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SSI Payer ID Search – Screenshot SSI Payer ID Search 
Results
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• File Level Acknowledgement- Payer response of receiving / 
accepting claim when the green check mark is present.

• Claim Level Reporting- 277 this is not used.
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SSI Payer ID Search – Screenshot 'Payer ID – Clearing' 
Search Field
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• ‘Payer ID – Clear’ Search Field
 Click drop-down, drag the right **?? To the top, select the thin blue 

line.
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SSI Payer ID Search – BCBS

• Search for Blue Cross – Blue Shield (BCBS)
• Payer Health Plan ID

 ABACUS clearinghouse did not use BCBS ID; the Search did not provide 
results with Payer ID.

• Contact local Blue’s for their Payer Health Plan ID, there may be more 
than one.
 THIS IS IMPORTANT! Ensure all of your BC and BS are correct in Cerner 

Bedrock; needed for SSI set-up.
• Payer Name “Premera” provided large results. Premera is Washington 

State Blue Cross.
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SSI Payer ID Search – Screenshot Premera Search Results
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• Payer Name “Premera” provided large results. 
 Premera is Washington State Blue Cross.
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SSI Payer ID Search – Screenshot Selecting BLU

• Field SOP selected BLU from list. For new Search, select SOP 
again.

• SOP – All
 BLU – Blue Cross / Blue Shield
 CAD – Medicare / Medicare Advantage – DHA UBO does not bill for 

this, exception emergency department
 CAR – State Medicaid - DHA UBO does not bill for this, exception 

emergency department
 CHM – Tricare - Government
 COM – Commercial
 WC – Workmans Compensation
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SSI Payer ID Search – Screenshot Payer Name –
Alphabetize
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• Payer Name Field- Select the up/down arrows to alphabetize.

• The Blue’s Search will differ per state and blue payer.
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SSI Payer ID Search – Screenshot Washington State Blues
72

• Washington State start with WA.
 WA BLUE CROSS – Premera is not in name.
 WA REGENCE BLUE SHIELD – Has Regence in name.
 WA BLUE CROSS SSI Payer ID is 99999-0904
 WA REGENCE BLUE SHIELD SSI Payer ID is 99999-0299
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SSI Payer ID Search – Screenshot of California Blue Cross 
Blue Shield
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• California Blue Cross – Blue Shield differ from Washington
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SSI Payer ID Search – Screenshot of California Blue Cross 
Blue Shield (cont.)
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SSI Payer ID Search – Screenshot GEHA Aetna Signature 
Administrators (ASA)
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SSI Payer ID Search – Screenshot GEHA UHC Choice Plus
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SSI Payer ID Search – Screenshot GEHA UHC Choice Plus 
(cont.)
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SSI Payer ID Search – Screenshot GEHA FEHB Medical
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Preparing for JIHP Transition

• If you are a site that has not yet transitioned to MHS GENESIS, 
when your site goes live your health plans and insurance carriers 
will switch to the JIHP format

• DHA UBO VPOC will be providing you information in advance of 
Go-Live so that all necessary JIHP and medical insurance is ready 
as you switch

• Steps are detailed in Section 6.0 of the H1 Insurance Transition 
SOP
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JIHP Pre Go-Live Process
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Resources
81

Link to SOPs on DHA LaunchPad (CAC required): 
https://info.health.mil/bus/brm/ubo/SitePages/LearningCenter.aspx

https://info.health.mil/bus/brm/ubo/SitePages/LearningCenter.aspx
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Questions?

• Send any questions you have to 
UBO.Helpdesk@IntellectSolutions.com and ask any questions you 
have here!
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