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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@federaladvisory.com with “Answers, Post Test “Requesting Health 

Plans Across Systems” in the subject line (a read receipt for your records is recommended). 
If at least 70% of the questions are answered correctly, you will receive a Certificate of 

Approval with Index Number via email. If you receive a score of 69% or lower, you will be 
notified via email and may review the archived Webinar and resubmit the post-test. Results 

may take up to five business days. If you have any questions, please submit those as well to 
webmeeting@federaladvisory.com. 

 
1. Fill in the Blank: Key PIP data elements are the __          , the health plan, and 

the sequencing. 
 

2. The Appointment Perspective function is for                    . 
a. Profile selection 
b. Verification 
c. Scheduling 
d. None of the above 

 
3. Fill in the Blank: For services outside of DEERS data tracking, the user will create a 

__      ___ profile and health plan. 
 

4. The 07DOD profile typically applies to:  
 

a. US Military RES/GUARD 
b. US Military AD 
c. No Direct Care Benefits 
d. None of the above 

 
5. Joint Insurance Health Plan (JIHP) will replace the medical HIC-ID format.  

  
a. True 
b. False 

 
6. Once an MTF transitions to RevX-CPA billing, medical will still require an HIC-ID in 

ABACUS. 

a. True 
b. False 
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7. The JIHP is a joint collaboration with the VA as Cerner Bedrock is a shared 
database. 

a. True 
b. False 

 
8. When completing a medical insurance request form, it’s only necessary to 

abbreviate health plan processor names once characters exceed              . 
 

a. 40 
b. 70 
c. 50 
d. 60 

 
9. Fill in the Blank: If a health plan is in Cerner Bedrock, then a request goes  

to                           . 
 
 

10.                           is the new DHA electronic intermediary for electronic billing and 
responses. 

 
a. JIHP 
b. SSI Group Clearinghouse 
c. Cerner Bedrock 
d. None of the above 

 


