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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@federaladvisory.com with “Answers, Post Test “MSA Billing” in the 

subject line (a read receipt for your records is recommended). If at least 70% of the questions 
are answered correctly, you will receive a Certificate of Approval with Index Number via email. 

If you receive a score of 69% or lower, you will be notified via email and may review the 
archived Webinar and resubmit the post-test. Results may take up to five business days. If you 

have any questions, please submit those as well to webmeeting@federaladvisory.com. 
 
1. True or False: A person’s beneficiary status is determined by reviewing his/her 

DEERS information.  
 

a. True 
b. False 

 
2. Multiple Choice: The only method of providing unreimbursed healthcare to non- 

beneficiaries is to obtain a waiver from either the USD (P&R) or SecNav 
 

a. USD (P&R) 
b. SecNav 
c. Both 
d. Neither 

 
3. Fill in the Blank: The                   is considered supporting information when billing a 

Federal Agency or entity. 

 

4. Fill in the Blank: ________ are grouped by Contract (Agency), DD7 Voucher #, and 
Date of Service.  
 

a. Patients 
b. Services 
c. Appointments 
d. Invoices 

 
5. Fill in the Blank: Payments processed through ________ and pay.gov are 

automatically posted on the patient’s CRS account 
  

a. OTCnet 
b. Invoices 
c. Waivers 
d. None of the above 
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6. Fill in the Blank: The _________ form is used as an invoice to bill charges to another 
Federal Agency or entity (PHS/NOAA.  

a. FMR 
b. SF 1080 
c. DD7 
d. CRS 

 
7.  Fill in the Blank: Identify 3 collection channels used to recover MSA payments. 

1. __________ 
2. __________ 
3. __________ 
 

8. Fill in the Blank: Per 10 USC 1074(c), the only method of providing unreimbursed 
healthcare to non-beneficiaries is to obtain a ________ from either the USD (P&R) 
or SecNav. 
 

a. UB-04 Claim Form 
b. Waiver 
c. CMS 1500 
d. None of the above. 

 
9. Multiple Choice: When are released bills typically available to print and upload into 

CRS?         
 

a. The following day 
b. 30 days later 
c. 10 days later 
d. 5 days later   

 
10.  True or False: Inpatient bills for beneficiaries (retired and non-prime family 

members) will drop under the FMR line of business (LOB) under Inpatient Claims. 
 

a. True 
b. False 


