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POST-TEST INSTRUCTIONS: View the recorded Webinar located at UBO Learning Center 

Archived Webinars and then complete all of the 10 questions below. Submit your answers via 
e-mail to webmeeting@federaladvisory.com with “Answers, Post Test “DHA UBO Revenue 
Cycle CPA Go-Live Program Office Site Support” in the subject line (a read receipt for your 
records is recommended). If at least 70% of the questions are answered correctly, you will 

receive a Certificate of Approval with Index Number via email. If you receive a score of 69% or 
lower, you will be notified via email and may review the archived Webinar and resubmit the 

post-test. Results may take up to five business days. If you have any questions, please submit 
those as well to webmeeting@federaladvisory.com. 

 
1. Multiple Choice: Which of the following is NOT a General Overview Documents “A”?  

a. CPA UBO SOP A1/A2 General Overview Queues Reports 
b. UBO HelpFul HandOut A3 Revenue Cycle SetUp Preferences 
c. UBO HelpFul HandOut A7 ABACUS Crosswalk RevenueCycle 
d. UBO HelpFul HandOut B3 Experian Insurance Discovery 
 

2. Multiple Choice: What does the acronym JIHP stand for?  
a. Joint Issue Health Purpose  
b. Joint Insurance Health Plans 
c. Joint Insurance HIPAA Program 
d. Joint Insurance Healthcare Process 
 

3. True or False: MHS GENESIS will cover all medical billing as of Go-Live.  
a. True 
b. False 
 

4. Multiple Choice: What function does Medical Insurance Discovery do in Experian?  
a. Searches for the correct health care plan for a patient’s needs 
b. Searches for family members benefits 
c. Searches for insurance, excluding Active Duty 
d. Searches for Active Duty members insurance  
 

5. True or False: Patient Account Number is used within Patient Account Perspective. 
a. True 
b. False 
 

6. Multiple Choice: When is the correct time in Revenue Cycle to enter new or updated 
policy data?  

a. Registration Perspective 
b. Encounters Perspective 
c. Workflow-Queue Work Items 
d. None of the above 
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7. Multiple Choice: What number is used within financial areas to identify visit charges? 
a. FIN 
b. PAT 
c. ID 
d. PIN 
 

8. True or False: After Go-Live, pharmacy will continue to be billed in ABACUS.  
a. True 
b. False 
 

9. Fill in the blank, medical claims will be billed electronically via ____? 
a. ABACUS 
b. FIN 
c. SSI 
d. GFEBS 
 

10. Multiple Choice: What does Provider Enrollment set-up and manage?  
a. 837- Electronic Billing 
b. 835- Remittance Advice 
c. Neither a nor b 
d. Both a & b 

 


