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Profile & Health Plans

• Profile
 Health Plan Header
 1 Profile ≥ 1 Health Plan

• Health Plan
 Identify Specific Coverage
 Identify Billing Category

• Financial Class
 Identify Billing Category

• Profile & Health Plan
 Auto-Populate DEERS/GIQD
 Manual Create 
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Profile & Health Plans ~ Adding Medical Insurance

Third Party Collections
• Tricare Profile and Health Plan

 Medical Insurance is always 1st

Public Medical Service Accounts
• Other Profile and Health Plan

 Medical Insurance is always 2nd
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Medical Insurance ~ Bedrock Data

• Medical Insurance
 Bedrock is Master Table

 Name of Insurance
 Address ~ Phone Number

– Multiple Addresses
 Payer-ID

– Professional x1
– Institutional x1

MTF Production
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Medical Insurance ~ Health Plan ~ Payer-ID

• Medical Insurance Health Plan
 Verify Payer-ID is correct
 Payer-ID Bedrock

– Professional x1
– Institutional x1

 BC Washington Premera PPO
 P- 99999-0094 ~ T-99999-0094

 BC Washington Premera FEP
 P- 99999-0299 ~ T-99999-0094
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Medical Insurance ~ SSI 835 ~ SSI 837 

• SSI Provider Enrollment
 837 Electronic Billing

 Set-up a Payer-ID for each
– Professional (CMS1500)
– Institutional (CMS1450/UB04)

 Set-up for each billable NPI
 835 Electronic Remittance

 Complete all SSI and insurance 
data request, monitor status

 Set-up for Parent NPI only
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Medical Insurance Health Plan Summary

• Medical Insurance Health Plan
 Verify Address and Payer-ID
 SSI Provider Enrollment

 Verify / Add 835 and 837
 No Revenue Cycle Remittance

 Verify / Add 835
 SSI Billing or Remittance 

Monitor for Payer-ID Errors
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Medical Insurance Management

• Medical Insurance Management
 Joint Insurance Health Plans (JIHP)

 Shared Medical Insurance Health Plans with VA
 SSI Clearinghouse ~ Provider Enrollment Portal

Maintain 837- Electronic Billing Payers
Maintain 835- Electronic Remittance Advice Payers

 Experian Medical Insurance Discovery
 Other Health Insurance Policies

 Revenue Cycle ~ Registration and Encounter Perspectives
Maintain Medical Insurance Policies
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EXPERIAN

•Medical Insurance 
Discovery

•Process New Insurance 
Policies

•Enter Billable Polices into 
RevenueCycle

SSI

•Provider Enrollment
•Set-Up and Manage:
•837- Electronic 

Billing
•835- Remittance 

Advice

Revenue 
Cycle

• PERSPECTIVES
•Registration Perspective
•Encounters Perspective
•Add Medical Insurance

Revenue 
Cycle

•WORKFLOW QUEUE
•Edit Failures Work Items
•Technical Denials Work Items

Summary 
Overview •Outline Medical Insurance Management
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New Medical Insurance Health Plan
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Experian
OHI Discovery

Access to 
Application

Resolve All 
Found OHI Add New OHI

New Medical 
Insurance Health Plan List Verify Address 

Verify Payer-ID On List ~ Select Not On List ~ 
Request NetNew

SSI Enrollment 
Portal

837 Electronic 
Billing

835 Electronic 
Remittance
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List of Profiles & Health Plans

• Health Plan List ~ Profile List
 Learning Center
 UBO HelpFul HandOut B1b Profile & HEALTH PLAN 

REPORT 2023_0330 excel.xlsx
 All Profiles on List
 All Health Plans on List

– DEERS/GIQD
– Medical Insurance

» Verify Name – Address – Payer-ID

12



Medically Ready Force… Ready Medical Force

SSI Provider Enrollment

• SSI Enrollment Additional Information
 Learning Center
 DHA UBO Training SSI Enrollment 835_837 

04APRIL2023_v1.pptx
 UBO HelpFul HandOut D3a SSI ENROLLMENT 

835-837_Access Issues v2 2023_0105 
draft_031523.docx
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External MPI Retrieve

• Always select ‘Retain all Cerner values” ~ Select “Update”
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Incorrect Medical Insurance ~ HIC-ID Format

• Medical Insurance Health Plans 
 HIGH VOLUME Incorrect

 CHCS/ABACUS HIC-ID Format
 Update Registration Perspective

 Example to left
 Update Encounter Perspective

 Encounter missed
 Example to left

 Denials and Rejects SSI
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Third Party Collections ~ Profile & Health Plan

• Profile of DOD-US Military “xx”
• Health Plan of Tricare “xx”
• Add Other Health Insurance (OHI) as Sequence 1
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Non-Health Care P&HP – Service Affiliates

• Service Affiliates
 Retired DOD Civilian Employees
 Only MWR Benefits

• Profile ‘Prefix’ logic removed
• Encounter Perspective

 Incorrect P&HP linked
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Non-Health Care P&HP – Disabled American Veteran

 MPI DEERS Retrieve
 Never select DISABLE AMERICAN VETERAN
 Reason for visit is VA Authorized services
 Add manual P&HP 
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Health Plan List – UBO Tracking ~ Part 1
19
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Health Plan List – UBO Tracking ~ Part 2
20
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SSI Enrollment Portal - Reports
21



Medically Ready Force… Ready Medical Force

SSI Billing Enterprise Report
22
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Cash Collection Voucher Report
23
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Websites- DHA UBO Learning Center - SharePoint

• Revenue Cycle Documents
 SOPs
 Open Forum and Training 

PowerPoint Presentations
 Go-Live Documents / 

RevenueCycle Processed
LearningCenter (health.mil)
https://info.health.mil/bus/br
m/ubo/SitePages/LearningCen
ter.aspx

o Documents are updated often, 
review Modified date for updated 
documents.
o Go-Live Documents are ‘draft’ 

version, this allows for updates to 
be added.

o Helpdesk FAQs aka Open Forum 
documents are added here.
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Websites- DHA UBO Health Plan Request Email

• UBO Health Plan Email 
Request
 Send all DHA UBO request to 

the email for updates or to 
add a Net New Insurance 
Health Plan in RevenueCycle

 Monitored by DHA UBO 
Program Office

dha.ncr.j-1-8.mbx.ubo-health-
plan-requests@health.mil

• Go-Live Documents
 Steps and detailed format are in 

the document.
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DHA UBO Learning Center - SharePoint
26
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Instructions for CEU Credit
This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for DoD personnel (.mil 
address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the program sponsor. There is no charge for this credit.

• Live broadcast webinar (Post-Test not required)
 Login prior to the broadcast with your: 1) full name; 2) Service affiliation; and 3) e-mail address
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index Number will be sent via 

e-mail to participants who logged in or e-mailed as required. This may take several business days.

• Archived webinar (Post-Test required)
 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-

Office/UBO-Learning-Center/Archived-Webinars)
 Complete a post-test available within the archived webinar
 E-mail answers to ubo.helpdesk@intellectsolutions.com
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an AAPC Index Number

• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar was viewed. 
Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU verification by AAPC

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.

• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), and American 
Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the organization directly for qualification 
and reporting guidance.
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