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* SF 1080 Introduction

* Resources

* SF 1080 Checklist

* |dentifying SF 1080 Encounters - Discern Reporting Portal

* Resolving SF 1080 Work Item Queues

* Steps for SF 1080 & DD7 Creation - Discern Reporting Portal
* SF 1080 Submission Process

* SF1080 Payments

* SF 1080 Manual Remittances Entry

®* Questions
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Resources

e UBO Compliance Workflows and Narratives:
= MSA Federal Workflow
= MSA Federal Narrative

e UBO Helpful Handout Deep-Dive Miscellaneous
e UBO Helpful Handout UBO Poster

* MHS Genesis Workflows:
= 1DOD - Patient Accounting - SF1080 Billing Process
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https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%282a2p%29%20POSTER%20UBO%202024%5F0604%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%282a2p%29%20POSTER%20UBO%202024%5F0604%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
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SF 1080 Interagency Billing Overview

* The SF1080 process is a unique process in Revenue Cycle and Discern
Reporting Portal to create a DD7 line-item charge form and a SF1080 invoice for
government interagency billing.

_ _ Resolve SF
Patient SF Identify 1080 work

1080 SF1080 .
encounter encounters via
created at Workqueue Balance tab
check in. Report or needs to have

Generate

SF1080 and Submit Received
DD7 via SF1080 and Payment.
SF1080 DD7 to

Voucher Queue appropriate Manual
in Discern agency via DoD Remittances
Reporting Safe Entry Workflow
Portal

Patient check Monitoring all dollar
out. Queues amounts at self

pay
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7 SF1080 Checklist

Daily:
* Review and resolve UBO Work Items in SF1080 sub-categories
Weekly:
* Review DNRB - Insurance and Self Pay monitoring queues.
= Run Revenue Cycle - Work Queue Report in Discern Reporting Portal.
= Review encounters >30 days, Resolve discrepancies if necessary.
Monthly:
* After SF1080 OPS Job is run.
= Generate SF1080/DD7 Billing to submit to payers.
= Review and resolve DNRB-Self Pay balances for encounters >30 days.
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) SF1080 Checklist Continued 9

Pending SF 1080s are reviewed on the first day of the month via the "SF1080
Voucher Queue" in the Discern Reporting Portal.

National Oceanic and Atmospheric Administration (NOAA) and Public Health
Services (PHS) SF 1080 processed and forwarded to the agency within 7-10 days
of generating in Discern Reporting Portal.

Intra-governmental payment and collection payments received from NOAA and
PHS posted within 7-10 days of receipt, to include adjustments.

Required adjustments applied using appropriate Payment Alias - 4722 for
Interagency Payment.

Ensure your MTF has a Memorandum of Agreement outlining rules and
procedures governing eligibility and participation in TRICARE with PHS and with
NOAA.

UNCLASSIFIED



UNCLASSIFIED

& SF1080 Billing Interagency MOA PDF

* The following types of intergovernmental agreements are located at the
DHA UBO Enterprise:

= DHA and NOAA - Current agreement with the National Oceanic and
e Atmospheric Administration Commissioned Officer Corps regarding on
rules and procedures governing NOAA eligibility and participation in

TRICARE.

= DHA and PHS - Current agreement with the Public Health Service
ot Commissioned Officer Corps regarding rules and procedures governing
PHS eligibility and participation in TRICARE.
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Identifying SF 1080 Encounters
Revenue Cycle - Workqueue Report

This report displays a summary and detailed view of items in the workqueue. The counts and
percentages in the summary are displayed by workflow state and assigned user with the option to
include follow-up items. The spreadsheet view includes patient and provider detail for each item in the
workqueue.

Step 1: Select PO630 Discern Reporting Portal

Step 2: Select Revenue Cycle- Workqueue Report, Click Run

Revenue Cycle - Workqueue Repart

usiness Operations Patient Accounting

Description: Suggested Report User:
This report displays a summary and detailed view of items in the workqueue. The counts and percentages in the summary are displayed by work flow state Mo suggested user.

and assigned user with the option to include follow-up items. The spreadsheet view includes patient and provider detail for each item in the workqueue.  suggested Report g ;
Frequency: RCA_RPT_WORK_QUEUE:DBA Run in Background ]

o suggested frequency

Number:
1b1efe1d-491f-4219-9c5d-
47de1322615a

Path: Published / Business Operations Patient Accounting
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Identifying SF 1080 Encounters
Revenue Cycle - Workqueue Report Continued

* Step 3 - Refer to screenshot for data
elements.

= Qutput type: Spreadsheet
= Search User: Enter parent DMIS then tab

= Select Assigned User: SF1080 Lead “M” %gwmm
User Group and SF1080 User Group ——
= Select Work Flow State: Any

[ EOB Vaence
[ Good Standing Sef Pay

Inchacke Folowdip 'work llems? [

= |nclude Follow-Up Work Items : Yes T

= (Click Execute
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Identifying SF 1080 Encounters - Revenue Cycle - Workqueue
Report

° Step 4- Click in END blue box in SELLIBERLEN B Revenue Cycle - Workqueue Report X
r left corner; ctrl-C. P
upper left corner; ctrl-C. Paste d S0 M

into open Excel, ctrl-V in upper " WORK_FLOW _STATE
left corner N N -

A B C o E F G H
. St 5 E I F WORK_FLOW STATE = | BALLING ENTITY = |FACILI = MURSE UNIT = ASSIGNED USER = CREATED DA~ STATUS DA = | STATUS REASOM
e p - XCe O r m a Discharged, Not Ready to Bill 0136 Nawal Mospital Bromarton  T138C T1ZEC.FM-TM] SF1080 Lead ‘M’ User Group (0138) A52025 W5/2025 Staterment holds exist
’ Discharged, Mot Beady to Bill 0126 Nawal Hospétal Bremarton D12BEAMMUN.EL EF1080 Lead "M’ User Group (0126) 112025 V172025 Staterment holds e
- . Discharged, Mot Ready to Bill 0136 Nawal Hospital Bremerton 31 D138 P TML SF1080 Lead ‘M’ User Group (0135) 253025 NS5/25 Saterment holds exst
a CCO rd I n I a n d a I fl Ite rS Discharged, Mot Beady o Bill 0126 Nawal Hospital Beemerton OLZ6C-IMMUN-CL  SF1080 Lead M’ User Group iD126) 52025 2025 aternent holds exist
arped, Not Resdy to Bill 01126 Navwal Hospital Beamerton DLIEAUCC-CL SF1050 Lead M’ User Group (0126) 5025 25 Staterment holds exist

0126 Nawal Hodpital Beemaron T138C-FM-TML SF1080 Lead 'M' User 0128) 2ATR02% i
1 Discharged, Not Reas 0126 Nawal Hoapital Bromarion TI138C  7138C.FM-TM) SF1020 Lead "M’ User r 2ATIR02S S Su d delay has not been met
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Identifying SF 1080 Encounters - Revenue Cycle Queues View

* |dentifying SF 1080 encounters through Queues View in Revenue Cycle.
= Click on DNFB
= Click on SF1080 User Groups

Discharged Not Ready to Bill Queue

0\ Workflow % [ Remittances
‘2 Personnel: 0098 Fort Sill-Reynolds AHC (1 Workflow X [ Remittances @ § H
O My View @ Queue View O User View ‘2 Personnel: 5F1080 User Group (0098) - Insurance Balance
» Filters/Sort [ Sear v » Eilters/Sort v|  Status | Discharged, Mot Ready to Bill v Displaying |50, More ltems Exist v
Status Count Amount  Percent| Status Date Amount  Waork ltem Amount  Status Owner Description Priority
£ Active General A/R 14 (§7208)|<1% 09/03/2025 071 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
I AtRisk Claim a4 §70,516.41 00/03/2025 5255 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
Charges an Incorrect Encounter Wi 244 535-2&”5‘ * 09/03/2025 s0.71 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
B E:ﬁ:ﬁ:ifs ml: sames2 ey 09/03/2025 50.71 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
ET - o 09/03/2025 5255 Discharged, Not Ready to Bill - SF1080 User Group (0098) Pending
emographic Modifications 7 7 <1% o
< 2. Dischged, Not Ready to Bill 0 si0097: [ 08/03/2025 255 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
‘B DOD-VA Sharing User Group (0058) 2] a7 <1% 09/02/2025 13167 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
EL Pre-Billng User Group (0097) 26 52698608 2 09/02/2025 8.2 Discharged, Not Ready to Bill - SF1080 User Group (0098) Pending
B Pre-Billing User Group (0092) 253 54005084 [ 1% 09/02/2025 2721 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
£ SF1080 User Group (0098) 9 §1,31433|<1% 09/02/2025 $58.03 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
v I3 Discharged, Not Ready to il 6710 3467481 09/02/2025 $11795 Discharged, Not Ready to Bill - SF1080 User Group (0098) Pending
£ Biller Lead User Group (0088) 2 000 <1% 00/02/2025 51791 Discharged, Not Ready to Bill - SF1080 User Group (0098) Pending
£, DOD-VA Sharing User Group (0058) 970 551293‘5E§ 09/02/2025 $46.95 Discharged, Not Ready to Bill SF1080 User Group (0098) Pending
B8 Pre-Billing User Group (0097) 2477 $201,854.35 . 09/02/2025 $31.02 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
8 z;nﬁs‘ms “éa' Gm;.;g(uugs) 33; 5;??3? :i E“ * 09/02/2025 54146 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
& ser Sroup (0097) S 09/02/2025 512611 Discharged, Not Ready to Bill  SF1080 User Group (0098) Pending
B SF1080 User Group (0098} 113 35,591‘03!<]% 09/02/2025 §58.62 Disch d, Not Ready to Bill  SF1080 User G 0098 Pendi
£, Tricare User Group (0097) 2025 §186,117.05 0| /02! scharges, et Reacy o BY ser Group (0096) encing
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Identifying SF 1080 Encounters - Profile & Health Plan

* Front Desk staff responsible to select the correct Profile and Health Plan at Clinic Check in.

* Encounters are identified for qualification in the SF1080 process by ensuring that the Financial Class
“Interagency SF1080” is sequenced as the primary Financial Class of the Profile & Health Plan.

* Interagency Health Plan & Financial Class examples are listed below.

. TRICARE PRI ME PUBLIC HEALTH & Demographics ¥ %) Transaction History Viewer| L# Guarantor Bzlance Summary | [ Images| )l Patient Cases |42 Timeline
= TRICARE PRIME FAMILY MBR PUBLIC HEALTH Modify Patient - DoD

Patient | Alerts and Statuses | Military Information | Relationships | Guaranter | Insurance

= TRICARE PRI ME NOAA ‘Madi(are Coverage | ‘Madi(are Beneficiary ID Wounded Warrior

| [mo
= TRICARE PRIME FAMILY MBR NOAA .

Profile Seq Health Plan Payer Financial Class
~ DOD-DENTAL

1 PUBLIC HEALTH TRICARE DENTAL PUBLIC HEALTH INTERAGEMCY SF1080
~ DOD-OTHER UNFRM SYC AD

1 TRICARE PRIME PUBLIC HEALTH PUBLIC HEALTH INTERAGEMCY SF1080
~ Pharmacy

1 602 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare

12
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Identifying SF1080s Encounters - DNRB - Status Reason Holds

®* There are various reasons for encounters to be in this queue.
= Standard Delay has not been met- Encounters over 14 days should not have this reason.

» Insurance Billing Holds exist - ‘Billing Holds’ tab is waiting for coding. UBO staff need to wait on coding, also check

for accuracy within Patients Demographics under the Insurance tab.
= Waiting for Coding - Follow-up with coding.

= Insurance is Not Complete - Need to set the status in the Balance Tab to “complete” for primary health plan so the

self pay health plan can generated.

@ Balances | = Claims ||} Statements | &# Charges ;43. Insurance Transactions 2 Self Pay Transactions | & Timeline _-f!; Billing Holds < L&l Images| [

b Filters | Search v

Hold Date A Events Applied By

DOD Interagency Billing Hold 03/01/2025 E  Self Pay Billing, Collections, Pre-Collections, Dunni...  SYSTEM, SY§

DOD Professional Waiting for Coding (3M) §02/27/2025 E Professional Billing, Self Pay Billing, Collections, Pre...  SYSTEM, S¥¢
02/26/2025 E SYSTEM, SY¢
027262005 o EN . SYSTEM, SV¢

UNCLASSIFIED 13



UNCLASSIFIED

Identifying SF1080s Encounters - DNRB- Self Pay, Not Ready to
Process

Encounters X

* Current Responsibility is at Self Pay and no
Statement Cycle.

* Workflow Tab - Reason - Insurance is not
Complete

* Balances Tab - set DOD Default
P rOfeSS i O n a | Statu S fro m Rea d y to Bi | | to A Belances \-.Lt\awms DStztements & Chargss | % nsurance Tensactions :‘,,Se\fhyTvawsa(t\tns & Timeine _-'; Biling Hoes| ] mages| L Worlow X
Complete.

* Statement Cycle will qualify for SF1080 at ¢ s sewwnioim s ™ or o e

bility: Self Pay @
16184

ate: 07/30/2025 10:21
: INTERAGENCY SF1080
Behavioral Health
ng Entity: 0098 AHC Reynolds-Sill

- D098A-AHC Reynolds-Sil
& FI00

Priman

lan: TRICARE PRIME PUBLIC
HEALTH

 fiters | Search v

:1 081672005 $161.84 Discharged, Not Ready to Bil Insurance isnot complete ~ SFI080 User Group (0096)  Pending Cther  SeffPay Ealance
e n d Of m O nth _11 090172005 $161.84 Discharged, Not Ready to Bil Statement holds eist SFI0B0 User Group (0098)  Pending Gther  SelfPay Eelance
I,. Balances X .7 Claims| [} Statements| §# Charges| T Insurance Transactions| 7 Seif Pay Transactions| < Timeline| & Billing Holds| |8 Images| ) Workflow g 8
¥ Filters | Scarch M Displaying 3 Items
! [% BeginDate Sequence Status Health Plan Payer Financial Class Charge Grouping Adjustments Payments Balance  Workflow Status

% 073072025 Primary amalis TRICARE PRIME PUBLIC HE..  PUBLIC HEAL.. INTERAGENCY SF1020 DOD Default Professional - CANNON, M. 50,00 50,00 $0.00

T 073072025 Primary Ready to bill TRICARE PRIME PUBLIC HE..  PUBLIC HEAL.. INTERAGENCY SF1020 DOD Default Professional 50,00 50.00

& 01302005 Self Pay Ready to bill Self Pay Self Pay Self Pay 50.00 50.00 516184 Discharged, Not Ready to Bill
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Identifying SF 1080 Encounters - Self Pay, Ready to Process

* At the encounter level:

= All Billing Holds (except for the DOD Interagency Billing Hold) and Work ltems must
be resolved under the Billing Hold and Workflow Tabs.

= At the Balances tab all charges must roll to the Self Pay Financial Class.

* This allows the creation of the SF1080 and DD7 within the SF1080 Voucher
Queue in Discern Reporting Portal at the end of the month.

& Balances = 7} Clains [ Stabements| §F Charges | T nsurance Trangactions| T8 Se¥ Pay Transactions| b Bifing Holds| 1) Wordiow & Timedine
+ Ciery .
! L Begm. Seguence Status Heakh Fien Fager T Finencial Cless Charge Grouping Adjustments Peyments  Balance
I 03 Primary Complete TRICARE PRIME SFORSOR FUBLIC HEALTH  FUBLIC HEALTH  INTERAGENCY 51080 [0 Defauht Technical Charg... 5 000 .00
T 02T Primary Complete TRICARE PRIME SPORGOR FUBLIC HEALTH  PUBLIC HEALTH  INTERAGENCY 51020 DOD Default Professions - LE... s0.00 000 000
W GXON..  Primery Complete TRICASE PRIME SPOMSOR PUBLIC HEALTH  PUBLIC HEALTH  INTERAGENCY 51080 DO Defaubt Professional - € 5000 $0.00 1000
I3, Sef Pay Rendy to bill TRICARE FAL BENEFIT St Py Sk Py w00 o0 S
Balances Tab — DOD Inferagency Billing Hold ~ Encounter Ready for DD7-SF1080

15
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Identifying SF1080s Encounters DNFB - Ready to Bill Statement 9
Cycle

* |n the Encounter Tab review, the
Statement Cycle field states: MTF
SF1080 Ready to Bill.

= This identifies the statement has not
yet been associated with a SF1080
within the SF1080 Voucher Queue in

Discern Reporting Portal. Will be
associated at the end of the month.

* |n the Statements Tab review, the
Status field states: Ready to Submit.

* In the Billing Holds Tab there will be a
DOD Interagency Billing Hold.
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Identifying SF1080s Encounters - SF1080 Billed

* |nthe Encounter Tab, the Statement
Cycle field states: MTF SF1080 Billed.
= This identifies the statement has been

associated with a SF1080 within Discern
Reporting Portal.

* |n the Statements Tab review, the
Status field states Submitted.

* |nthe Timeline Tab review, the
Comment field states Qualified for DOD
Interagency Invoice

UNCLASSIFIED 17
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SF 1080 and DD7 Creation - Discern Reporting Portal

* SF1080 Voucher Queue

= The SF1080 Voucher Queue report is a tool for monitoring, generating, auditing, and
reprinting SF1080 Interagency Billing invoices.

= UBO staff will run this program on the first day of the month to view and print SF1080s for
billing

iy Favorites (0}

-~ SF1080 Voucher Queus Batiant Arcounting

Al

bl (372711)
= Categories

=l
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SF 1080 and DD7 Creation - Discern Reporting Portal Continued

Generating SF 1080 Voucher.

Search Mode: Date Range
Begin Date and End Date:
Payor: Leave Blank

Billing Entity: DMIS ID
Pending: Uncheck box

Click Execute when filters are applied.

UNCLASSIFIED

Search Mode:

Begin Date:
End Date:

Payar.

[Enter * and hit TAB to display all. Double click to select all|

Biling Entity:

Pending

Fieturn to prompts on close of output

Reardy

UNCLASSIFIED

O Pending OVoucher Number
O Invoice Number ® Date Range

[o3/mi/z02z |15 [+ [1851 |1
[T

{Empty }

[] 0092 WHC Cherry Paint

[ 0093 Grand Forks Clinic

[] 0094 Gtk Medical Group

[ 0095-88th Medical Graup

(] 0096 AF-C-72Md MEDGRP-Tinker
[] 0097 AF-C-97Th MEDGRP-&ltus
0098 AHC Reynolds-Sill

1 100 NH Mew Froland

<

O

Execute Cancel

19
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* "Accounting Classification®, “Name “,
and “Title “are the only fields that

SF 1080 and DD7 Creation - Discern Reporting Portal Cont’d

REALF
i 4,

L Y
W 3
Qi —
. '_% ol
. | S
s

il

ol

2

AW

require manual intervention to populate. ==

* Accounting Classification also known
as LOAs

= The path to retrieve the LOAs in
ABACUS for FYs 23, 24, and 25 is as
follows: ABACUS home page>Billing
and Collections>Master
Tables>Billing>LOA>.

* Click “Generate”, the SF1080 invoice

DOD SF1080 Billing - Invoice Summary Report

will open as a new window.

UNCLASSIFIED
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SF 1080 and DD7 Creation - Discern Reporting Portal Cont’d 2 W

o

AW

* Validate the fields populated correctly and print the SF1080 along with the
corresponding DD7s. Select Print Icon and print to PDF to desktop or file.

DO7 - REPORT OF TREATMENT FURNISHED PAY PATIENTS TREATMENT

Prmsd O 030424

ol Hospital B eemerion
| BOONE RD CODE 0ERAZD
Bremerton WA SR 20884
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 SF1080 Submission Process

The SF-1080 and DD7 should include the name of your organization,
authorization name, and signature, email address, phone number, fiscal year,
dates of service, retired or active duty and your accounting information for your
records. In addition, you may want to create a tracking system.

Public Health Service

= SF1080 and DD7 documents should be provided via DoD Safe to the
following individuals:

= PHSmedicalbilling@hhs.gov
National Oceanic and Atmospheric Administration

= The SF1080 and DD7 documents should be provided via DoD Safe to the
following email: noaa.tricare@noaa.gov

Submit SF1080 to both the agency and DCFM.
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System Issue - “Other” Category

A system issue has been identified with SF1080 generation.

Category of “Other” populating in error
= The SF1080 should reflect the appropriate category (active duty, family member, retiree, etc.)
= USPHS will not submit payment if the SF1080 shows “other” for the Category

An enterprise ticket has been opened to resolve this issue.

* Temporary solution:
= Convert the voucher PDF to a spreadsheet/Excel file

= Search patient in DEERS and add the category (active duty, family member, retiree, etc.) as a
column in the spreadsheet. Include spreadsheet as an additional attachment when sending
the SF1080.
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Temp Work Around for PHS SF1080 Affiliation Category labeled
as “Other”

* Access to GQID:

= This involves exporting the DD7 linked to the SF1080 Voucher to an Excel Spreadsheet,
filtering for entries under the Affiliation Category labeled as “Other”, and then manually
verifying the patients SSN in GQID to determine if the patient falls under AD FAM MBR, AD
SELF, RETIRED FAM MBR, or RETIRED SELF.

* If do not have access to GQID:

= This involves exporting the CSV linked to the SF1080 Voucher to an Excel Spreadsheet,
filtering for entries under the Affiliation Category labeled as “Other”, and then manually
verifying the FINS in Revenue Cycle to determine if the patient falls under AD FAM MBR, AD
SELF, RETIRED FAM MBR, or RETIRED SELF.
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SF1080 Payments

* SF1080 Payments are received through IPAC - Intragovernmental Payment and
Collection (IPAC)

= |PAC payments are electronic fund transfers received from another government agency
(NOAA, USPHS)
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Posting SF1080 Payment - Manual Remittance

* Select Create Remittance
.

* Complete necessary fields in the Create New Remittance window

B Create New Remittance =] x

Remittance Name
| 072520223 082023 IPAC-PHS 0108-23-9...388 §623.57

Currency Type

[ United States Dollar
Payment Control Total
| seas7

Depesit Date Posted Date

[ oavon/2023 B [oa21/2023 s
Payer

piS

Payment Method Check Date

| Electronic Fund Transfer =

Payment Description
| Pac s

Payment Alias Adjustment Alias
44
IPAC Payment Received 0108-23-9...388.
Predefined Comment:

Impertance:  Medium

oK Cancel
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Posting SF1080 Payment - Manual Remittance Continued

* Complete the highlighted fields. The statement number is obtained from the SF1080 voucher.
[ Remittance Entry % %) Remittance S RO DO
@ Remittance: 072520223 082023 IPAC-PHS 0108-23-9_188 $621.57)
Statemnent Related Encounters Guarantor Service lem Payment Alias Paymaent
500000000 = A, | Automatic FIFQ . -| (a2 [soea |
Rece:ued !Ircm = Payment Method Payrnent Description Check Date Adjustrnent Alizs Adjustrment !
|A|::Ic):::::;-<s $623.57
* Verify all balances are posted in the Remittance Summary tab
|-§ Remittance Summary x ]
@ Remittance: 072520223 082023 IPAC-PHS 0108-23-9._388 $623.57.
S el el
Totals: ($622.57) $0.00
o

Select the green checkmark to post

S RO O
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Posting SF1080 Payment - Manual Remittance

* The Self Pay Transactions tab will show the payment posted.

& Balances| 4F Cnarges | 7 Claims |4 Statements | T inpurance Transactions | IS S Pay Transactions X . 8 Billing Hokds | L) Werldiow 4= Tirmsline ol enages o9 Balance Semerary 40

- Encounter R 52077 - 0516/ 207T

» Eil w
1 Type [iate Amounl  Akas Ahai Desiiriplaon
" Fayment VELIE (ED68T) 4732 Fatient peyrment - DOD Interagency Foyment

* The Balances tab will display zero balance, and that the payment was applied.

a Boance = oF Chaw TV Cleeen ) Sisberrerts T airance Tarsachions Se¥ Py Tewmnachom o Holdy L Worlflow & Tenehne e Lo Riabed Encounien B Befunds
i - Images

» Filters -
' 2 Begm Daie T ¢ abun ¥l g Pae Fomana sl Clany Charge Groapey Sudpash rygrdy N 1] Balanae
L 3200 Premary Complete TACARE PRIME PUBLIC M PUBLIC INTERAGENCY . DOD Defeuk Technecal Chaey 000 o0 2.0

L e Lall Py Conprt o td TRRCARE FibAL BEMEFT Lt Py Last Py 050 T .80
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Resources

e UBO Compliance Workflows and Narratives:
= MSA Federal Workflow
= MSA Federal Narrative

e UBO Helpful Handout Deep-Dive Miscellaneous
e UBO Helpful Handout UBO Poster

* MHS Genesis Workflows:
= 1DOD - Patient Accounting - SF1080 Billing Process
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https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%284a2p%29%20DEEP%20DIVE%20MISCELLANEOUS%202024%5F0614%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%282a2p%29%20POSTER%20UBO%202024%5F0604%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/HelpFul%20HandOuts%20v2/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2%2FUBO%20HelpFul%20HandOut%20%282a2p%29%20POSTER%20UBO%202024%5F0604%2Epdf&parent=%2Fsites%2Fj8%2Dbrm%2Dubo%2FHelpFul%20HandOuts%20v2
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
https://militaryhealth.sharepoint-mil.us/sites/DHA-SAW/SAW_Library/1DOD%20-%20Patient%20Accounting%20-%20SF1080%20Billing%20Process.pdf?web=1
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Questions
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Instructions for CEU Credit

This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for

DoD personnel (.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the

program sponsor. There is no charge for this credit.

* Live broadcast webinar (Post-Test not required)

= Login prior to the broadcast with your: 1) full name; and 2) your site

= View the entire broadcast

= After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index Number will be
offered via e-mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. This may take several business days.

Archived webinar (Post-Test required)

= View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-
Business-Office/UBO-Learning-Center/Archived-Webinars
= Complete a post-test available with the archived webinar
= E-mail answers to webmeeting@triafederal.com
= I’Ilyoubreceive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an AAPC Index
umber

° The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar
was viewed. Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU
verification by AAPC

° For additional information or questions regarding AAPC CEUs, please contact the AAPC.

®  Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE),
and American Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the
organization directly for qualification and reporting guidance.

UNCLASSIFIED
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mailto:webmeeting@triafed.com
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
mailto:webmeeting@triafederal.com
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