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• DD 2570 Report Overview

• Where to Get the Data

• UBO Metrics Website 

• Validating 2570 Report - Interim Process

• Questions
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DD 2570 Report
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•  The DD Form 2570 is apart of Third Party Collection Program (TPCP) 

• MTFs use the DD 2570 to report claims and collection data to the Defense Health 

Agency (DHA) UBO.

• The DD 2570 is cumulative and includes data from prior years.

• The DD 2570 summarizes adjustment transactions based upon the Fiscal Year (FY).

• MTFs must complete a DD 2570 on the first working day after the end of each quarter.
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Importance of DD 2570 Reporting

4

• Provides MTFs with real-time data to measure itself in relation to its peers and competitors.

• Allows data to be used in calculating Key Performance Indicators (KPIs)

 KPIs are established benchmarks used to determine how an organization compares to similarly 

situated organizations.

• Reports are immediately available to management upon submission, and allow all levels of the 

UBO to benchmark, trend, and compare individual MTFs, regions, Services, or the DHA Markets 

by time periods

• Reports are briefed to the DHA UBO Program Office (PO), the DHA UBO Advisory Working Group 

(AWG), and to the DHA executive level, such as the Resource Decision Board.
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Where to Get the Data (1 of 3)
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• HARC – This 2570 report will pull all the information from Revenue Cycle to be combined 

with ABACUS. *The Report release date for end users is TBD.
 Dicern reporting was used previously 
 Due to the transition to HARC reporting, the DHA UBO has developed an excel tool as an 

interim solution

• ABACUS – 2570 billing information from this system will cover the pharmacy billing. The 

pharmacy will continue in this system until further notice. 
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Where to Get the Data (2 of 3)
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• View the instructions tab to assist you with this task. 
• There are two tabs, to separate the inpatient and outpatient information. 
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Where to Get the Data (3 of 3)
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• Remember to filter to your DMIS. Instructions are in the first tab of the attached PIVOT.

• There is now an additional column, No Fiscal Year (NFY). This is to report on any TPC data that 

is not tied to a fiscal year. 
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UBO Metrics Website 
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• The UBO Metrics Report Website is a web-based data repository that MTF UBOs use to 

electronically self report and validate DD 2570 data

https://ubometrics.org/
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UBO Metrics Website – Logging In 
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• Access the DHA UBO Metrics Report Website at https://ubometrics.org/

• Enter Username and Password

 Hint – Usernames are usually the first letter of your first name and complete last name. for 

example, “John Smith” username would be “jsmith”.

• If a user forgets his/her password, utilize the “Forgot Your Password?” link below the 
password field
 Note, this only works if the user email is updated to most commonly @health.mil email 

address.

https://ubometrics.org/
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UBO Metrics Website - Requesting Access
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• To request access email the following information to the UBO helpdesk with the subject of the 

email: 2570 MRS Account Creation – (DMIS and Base name)

 Full name of individual requesting access
 Commercial telephone number
 Valid “@health.mil” e-mail address
 Duty title
 Facility
 DMIS ID

• For any other reporting issues send an email to the UBO Helpdesk with the subject : 

2570 MRS Validation Issue – (DMIS and Base name). 

•  ubo.helpdesk@intellectsolutions.com 

mailto:ubo.helpdesk@intellectsolutions.com
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UBO Metrics Website – Logging In
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• After logging in to the DHA UBO Metrics Report Website you are taken to a 
welcome page with pull down menu options

• Use the menu options at the top of the page to navigate to the appropriate 
section 

• Return to this home page at any time by clicking “Home” on the top menu 
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Validating 2570 Report
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• Navigate to edit Report

• Filter to correct Fiscal Year (FY) and Quarter (QTR or Q). For example, see below for  FY25 
Q4
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Validating 2570 Report - Interim Process (1 of 3)
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• Click View
 Status will show completed. Information was populated by DHA UBO.

• The report will populate
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Validating 2570 Report - Interim Process (2 of 3)
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Validating 2570 Report - Interim Process (3 of 3)
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• To validate insert a comment in the comment section on the bottom of the report in the MRS, 

“Validated, full name, email and mm/dd/yy”.  Click Submit

• If there are concerns insert “Not Validated, full name, email and mm/dd/yy”. Click Submit

 Ensure to include a reason and submit a ticket to the UBO helpdesk
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Instructions for CEU Credit
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This in-service webinar has been approved by the American Academy of Professional Coders (AAPC) for 1.0 Continuing Education Unit (CEU) credit for DoD personnel 
(.mil address required). Granting of this approval in no way constitutes endorsement by the AAPC of the program, content or the program sponsor. There is no charge for 
this credit.  
• Live broadcast webinar (Post-Test not required) 

 Login prior to the broadcast with your: 1) full name; and 2) your site
 View the entire broadcast
 After completion of both live broadcasts and after attendance records have been verified, a Certificate of Approval including an AAPC Index Number will be offered via e-

mail to participants who logged in to attend. Please email webmeeting@triafed.com to receive CEU. This may take several business days.
• Archived webinar (Post-Test required)

 View the entire archived webinar (free and available on demand at https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-
Learning-Center/Archived-Webinars

 Complete a post-test available with the archived webinar
 E-mail answers to webmeeting@triafederal.com 
 If you receive a passing score of at least 70%, we will e-mail MHS personnel with a .mil email address a Certificate of Approval including an AAPC Index Number

• The original Certificate of Approval may not be altered except to add the participants name and webinar date or the date the archived Webinar was viewed. 
Certificates should be maintained on file for at least six months beyond your renewal date in the event you are selected for CEU verification by AAPC 

• For additional information or questions regarding AAPC CEUs, please contact the AAPC.
• Other organizations, such as American Health Information Management Association (AHIMA), American College of Healthcare Executives (ACHE), and American 

Association of Healthcare Administrative Managers (AAHAM), may also grant credit for DHA UBO Webinars. Check with the organization directly for qualification 
and reporting guidance.
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