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SSI Clearinghouse Overview 

• SSI is a claims clearinghouse that facilitates the 
electronic transmission of medical claims from the 
Revenue Cycle Cerner Patient Accounting (CPA) 
billing system to third-party insurance payers. 

• It also facilitates the electronic transmission of 
remittances from the payers back into the Revenue 
Cycle system. 
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SSI Clearinghouse 

4

• Once a claim is generated in Revenue Cycle and passes Alpha II scrubbing, the claim is submitted automatically to SSI. 
• Clean claims (claims that do not have any errors or edits needing resolution) are sent from SSI to the payer through an 

837 file. 
• Once sent to the payer, a transmit date is sent from SSI to Revenue Cycle in a bill date post file. 
• Once the payer has received and adjudicated the claim, the remittance is transmitted from the payer back to SSI 

through an 835 file. 
• The remittance is then transmitted from SSI into Revenue Cycle and can be viewed in the Remittances tab. 
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SSI Clearinghouse Overview 

• Claims that get billed through SSI: 
 Other Health Insurance (OHI) Claims 
 DOD-VA Sharing Claims 

• MTF UBO staff/TPC Vendor staff are responsible monitoring 
queues in Revenue Cycle as well as errors in SSI to ensure 
appropriate steps are taken to resolve claim errors and denials.

• SSI Errors should be resolved within 5-10 business days in SSI 
and/or Revenue Cycle.
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Provider Enrollment 

• All MTFs must be enrolled with payers in SSI, for 
both 837s and 835s, in order to bill claims 
electronically and receive electronic remittances. 
 Enrollments are completed & managed through 

the Provider Enrollment Portal in SSI.
 If you do not have access to the Provider 

Enrollment Portal on your SSI home page, please 
post in the SSI channel in the DHA UBO Open 
Forum Teams Group for assistance. 

 The Enrollment Management page allows you to 
review the status of all enrollment requests. 
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837 & 835 Definitions 

• 837 Definition: 
 Electronic claim that is sent to the third party payer (insurance 

company or VA) 
 837P – Professional Claims (physician/provider services) 
 837I – Institutional Claims (hospital/facility services)

• 835 Definition: 
 Electronic remittance advice (ERA) that the payer sends back 

to us after processing the claim 
 Note: The 835 is not the actual payment itself. It is the 

electronic explanation of the payment/remittance. The actual 
funds may arrive separately through an EFT (electronic funds 
transfer) or check. 
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Claim State

• The Claim State in Revenue Cycle is an overall representation of 
where the claim is within the submission process.
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Revenue Cycle Claim Status 

• The Claim Status in Revenue Cycle provides additional detail about the current 
status of the claim within the processing cycle. Below are the various Claim 
Statuses that display in Revenue Cycle – Patient Account Perspective – Claims 
Tab or Balance Tab.
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SSI Claim Statuses 

• The Claim Status in SSI 
indicates the overall status 
of the claim within the SSI 
system. This table outlines 
the various Claim 
Statuses that display in the 
SSI portal.
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SSI Billed Statuses 

• Below are the various Billed Statuses that display in the SSI portal.
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Searching Claims in SSI 

• The Claim List function in SSI can be used to search for a specific 
claim, search for any claims with errors, obtain a list of all claims 
with a specific type of error, and a variety of other search 
parameters.  
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Select the Billing 
application within SSI 
Client Portal 

Select Claim List 
Edit the query fields and 
select Execute to search
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Save Claim List Queries 

• If you’d like to save a query that you have built/ often search by, you can do so by building the 
query first, then navigating to the Save Query option.

• You will be prompted to enter a title for your query. Once a title is entered, click the Check Mark to Save 
the query. The Saved Claim List Query will now appear under Saved Queries when accessing claim lists
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Claim Errors in SSI 

• Claim errors (edits) prevent the claim from being transmitted to the payer. 
Once the error (edit) is successfully resolved, the claim will be transmitted 
to the payer electronically. 

• Claims with an error requiring review will have a Claim Status of “Error”.
• Locate claims with errors in SSI by using the Claim List 
• When viewing a specific claim, the number of errors will appear on the top 

right of your screen. Click on the red circle to view which errors are present. 
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Claim Errors in SSI (Cont.)

• After clicking on the red circle, the following Claim Errors List will 
display a description of the errors on the claim. 

• Double click on an edit to review.
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Claim Errors in SSI (Cont. 2) 

• A red box will indicate the field on the claim that is associated with the error. Review 
the text in the red box for additional information and update the field appropriately. 

• Once the fields with errors have been updated, select Validate. If the error has been 
successfully resolved, the frowny face will update to a green smiley face. Click Save.
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Quick Fix Page 

• The Quick Fix page is a single display of all fields with an error. It also shows the 
edit number and field description. All fields with errors can be resolved from the 
Quick Fix page.
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Accessing Quick Fix Page

• Select Main Menu > Claim List
• Execute a query to populate the claim list
• Open a claim
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Accessing Quick Fix Page (Cont.)

• Perform one of the 
following:
 Click Quick Fix 
 Select Claim > 

Quick Fix 
 Press Alt + Q 

on your 
keyboard 

• Place your cursor in 
the Field Data field. 
The edit is displayed 
at the bottom.
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Reminders 

• Best practice is for claim errors to be resolved in Revenue Cycle 
when applicable.

• When correcting an SSI edit in Revenue Cycle, be sure to delete 
the claim in SSI.
 If the claim is not deleted in SSI, this may cause a duplicate claim 

submission to the payer. 
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SSI Claim Attachments

• The SSI Attachment Processing solution allows you 
to upload and attach required documentation to 
claims for electronic transmission. 
 If a claim requires supporting documentation, 

retrieve the necessary records from PowerChart and 
attach them directly to the claim in SSI. 
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SSI Claim Attachments (Cont.)

• There are two primary use cases for this function: 

 Scenario 1: Proactive Claim Attachments 
 SSI claim rules will automatically identify and hold claims that meet specific 

criteria (ex: high-dollar inpatient claims), flagging them with an edit similar to 
existing SSI claim edits. When opening the claim, users will have the option to 
attach medical record documents if necessary. Once the claim is validated 
and the edit is resolved, the claim and its attachment will be transmitted to 
the payer.

 Scenario 2: Attachments for Denied Claims 
 If a claim denial is received, users may download medical documentation to 

submit along with a replacement claim from Revenue Cycle. Users can now 
add a note within the NTE segment of the replacement claim that will trigger a 
hold once it reaches SSI. This action allows medical documentation to be 
uploaded into SSI and attached to the claim for electronic transmission to the 
payer.
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SSI Claim Attachment Edits

Edit Number Claim Type Criteria Detail Edit Description 

215584 837i When type of bill (bill type) ends with 7, this edit 
populates for review 

Type of bill XX7 or claim frequency code 07 indicates this is a 
replacement claim, please review the original claim details or 
payer response and attach documentation if necessary. 

215587 837P When claim frequency field is 7, this edit 
populates for review. 

Type of bill XX7 or claim frequency code 07 indicates this is a 
replacement claim, please review the original claim details or 
payer response and attach documentation if necessary. 

215580 837i When the bill type begins with 11, and the claim 
amount is greater or equal to $25,000, this edit 
populates for review. 

Inpatient Medicare claims typically require medical 
documentation to be attached. Please attach documentation. 

215583 837i When an inpatient claim amount totals over 
$40,000, this edit populates for review. 

High-dollar claims typically require medical documentation to be 
attached. Please attach documentation. 

215586 837i When the revenue code is 636, and the 
associated charge on that line exceeds or equals 
$20,000, this edit populates for review. 

High-dollar claims with revenue code 636 typically require 
medical documentation to be attached. Please attach 
documentation. 

215663 837i When 2300 NTE 01 = UPI, this edit populates for 
review. (This is SSI Billing’s Note Code (CLM) field). 

This claim may require medical documentation to be attached. 
Please review and attach documentation. 

215661 837P When 2300 NTE 02 is populated with anything, 
this edit populates for review. 

This claim may require medical documentation to be attached. 
Please review and attach documentation. 
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Scenario 1: Proactive Claim Attachments 

• SSI claim rules will automatically identify and hold claims that 
meet specific criteria (ex: high-dollar inpatient claims), flagging 
them with an edit in SSI. 
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Scenario 1: Proactive Claim Attachments 

• To locate claims in SSI that may 
require attachments, navigate to 
the Claim List. 
 Filter the claim list by Error 

Status, or by a specific Edit 
Number. 

 The image on the right shows 
the Claim Errors List box on a 
specific claim with edit 215580 
present. 

 If you decide you do not need to 
add an attachment, the edit can 
be bypassed. 
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Downloading Medical Documentation 

• To add an attachment to a claim in SSI, the appropriate 
documentation must first be downloaded from PowerChart. 
 Open PowerChart from the Citrix Storefront. 

 Navigate to the patient chart. 
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Downloading Medical Documentation 

• From the Menu table of contents, select Documentation. 
• Locate the appropriate document(s) and select Print. 
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Downloading Medical Documentation 

• Click Preview. 
 PowerChart displays the Medical Record Request dialog box open to the Submitted Requests tab. 

• Continue to click the Refresh button until PowerChart updates the Request Status to 
Archived. 

• Right-click the request. 
• Select Display Report. 

 The report will be displayed as a PDF file. 
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Downloading Medical Documentation 

• Click Save As on the top right. 
• Per your local MTF process, save the PDF file to your local/shared 

drive. 
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Adding the Documents in SSI 

• When you have the 
specific claim open in 
SSI, expand the Claim 
Information form on 
the left side. 

• Select Attachments. 
• Click Add Attachment.
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Adding the Documents in SSI 

• Expand the Attachment Type list. 
 The most common Attachment Type 

is “OZ Support Data for Claim”
 Ensure to only attach a PDF file type

 If a payer requests/requires more 
than ten attachments, combine 
them so the total attachments do 
not exceed ten.

 Expand the Attachment 
Transmission Code list
 Select EL Electronic Only 

 Expand the Attachment Description 
list
 Select an Attachment Description

 Click Import
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Adding the Documents in SSI 

• From the Import Attachment Dialog box, click Select files. 

• From the local file directory window, select the PDF file to attach 
to the claim. 
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Adding the Documents in SSI 

• In the Claim Attachment 
page, SSI auto-populates 
other necessary 
information (Ex: 
Attachment Control 
Number, Doc ID)

• Click Back. 
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Adding the Documents in SSI 

• SSI displays the Claim Attachment List page with the claim 
attachment that was selected. 

• Work any additional claim errors that are present. Always click 
the Save button on the top right of the screen when done. 

• A green smiley face and a Valid status indicates all errors have 
been resolved. 
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Scenario 2: Attachments for Denied Claims 

• If a claim denial is received, users may download medical 
documentation to submit along with a replacement claim from 
Revenue Cycle. 

• Users can now add a note within the NTE segment of the 
replacement claim in Revenue Cycle, which will trigger a hold 
once it reaches SSI. This action allows medical documentation to 
be uploaded into SSI and attached to the claim for electronic 
transmission to the payer.
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Manually Place a Hold 

• In Revenue Cycle, open the appropriate patient encounter and click the Claims tab. 
• Right click the appropriate claim and select Open Claim. 
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Manually Place a Hold 

• Note: You can only edit claims in a PENDING status. If the claim is 
not in a Pending status, follow the steps below: 
 Right-click the claim and select Cancel Claim. 
 Click the Balance tab. 
 Right-click the item and select Generate Claim. 
 Click OK.
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Manually Place a Hold 

• Click Validate in the Bill Record Browser window. 

• Correct any listed claim issues. 
• Click the Edit tab.
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Manually Place a Hold 

• Revenue Cycle displays a list of Transaction Types and their 
Values. 
 Right-click on 2300_NTE_ClaimNote
 Select Add New Item 

 Revenue Cycle displays the 2300_NTE_ClaimNote list.
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Manually Place a Hold 

• To expand the NTE01 Value list, click in the NTE01 Value cell. 
 Select the appropriate NTE01 Value. 

 Facility claims = UPI 
 Professional claims = ADD 

 In the NTE02 Value cell, enter Add Documentation. 
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Manually Place a Hold 

• Click Submit Batch. 
 Revenue Cycle places the claim in a Ready to Submit status and 

processes it with the nightly ops job. 
 The following day, the claim is available in SSI in Error Status 

awaiting documentation. 
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Payer Statuses (277) 

• When claims are billed to payers electronically, the payer 
automatically sends a claim Status response via a 277 
transaction. 

• 277 transactions include industry-standard Category and Status 
Codes, which describe how the payer processes the claim and 
integrates into SSI’s Billed Status functionality. 
 Standard 277 Category and Status Codes reference websites: 

 https://x12.org/codes/claim-status-category-codes
 https://x12.org/codes/claim-status-codes 

42

https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-category-codes
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-codes
https://x12.org/codes/claim-status-codes


UNCLASSIFIED

UNCLASSIFIED

Improving Health and Building Readiness. Anytime, Anywhere — Always

Payer Statuses (277) 

• When insurance payers receive a claim without attachments, 
they do not consistently return the same 277 codes. 
 Some payers may return documentation-specific codes, while others 

could return more general rejection codes. 
 It is important to review claim Status responses carefully. 
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Attachment Error Report Email 

• Errors related to a claim that contains a 
corrupt or password-protected attachment 
prevent the recipient from opening the 
attachment. 
 If a claim contains this error type, SSI 

sends an Attachment Error Report 
email with error correction instructions 
to the end user who imported the 
attachment, and to all designated 
facility contacts. 

 If the Attachments Needing Correction 
Report displays a claim with an 
attachment, SSI does not hold the 
claim. SSI sends it to the payer. The 
payer may hold the claim for a few days 
while they wait for the attachment, but 
that may not always occur based on the 
payer. 
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Locating Remittances in SSI 

• Copies of remittances/EOBs can be found in SSI for up to 90 
days. 
 Navigate to the EDI Tracker on the SSI home page.
 Select Remits 
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Locating Remittances in SSI 

• Select Advanced Filters
 Enter your site number, check number, and any other relevant information 

 Check number can be located within the remittance in Revenue Cycle 

46



UNCLASSIFIED

UNCLASSIFIED

Improving Health and Building Readiness. Anytime, Anywhere — Always

Locating Remittances in SSI 

• If the remittance is available in SSI, results will populate below.  
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SSI – Resources 

• For detailed instructions on SSI Provider Enrollment, please refer to the resources below: 
 SSI Provider Enrollment User Guide 
 DHA UBO Program Office Open Forum/Targeted Topic: SSI Provider Enrollment Recording 

• UBO Helpful Handouts 
 UBO Helpful Handout SSI Guide

• Archived Webinars 
 SSI Claims Clearinghouse – April 2025

• For SSI password reset or locked accounts, please post in the following Teams channel: 
 Billing – SSI Password – Locked Reset

• SSI Advanced Billing Resource Guide 
• SSI Claim Attachment Training: 

 SSI Application Add-On Page 
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Reports in SSI 

• Reports in SSI can be found in the Enterprise Reporting module 
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Reporting in SSI 

• The Enterprise Reporting page will display a list of reports within 
SSI. Select All on the left side of the screen to view all available 
reports.
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Helpful Reports

• The Error Detail Live Report
• Compiles all SSI errors (claim edits) on claims in an Error or Deleted 

status.
• Billed claims with errors that have been previously fixed will not 

appear on this report.
• Claims in a Submitted status, that have not been Transmitted may 

appear in this report.
• The Pending Edit Claim Work Queue in Revenue Cycle aligns to this 

report, as well as the DNFB Status on encounters “Held in 
Scrubber.”
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Helpful Reports (Cont.) 

• Claim Tracking Status Detail Output
• This report provides the ability to monitor and track top payer rejections.
• The Claim Tracking Status Detail Output reports billed claims in a Rejection status for monitoring of all payer 

rejections, including the EDI 277 Claim Status Response:
• The EDI 277 Health Care Claim Status Response transaction set is used by healthcare payers 

(insurance companies, Medicare, etc.) to report on the status of claims (837 transactions) previously submitted 
by providers.

• Information provided in a 277 transaction generally indicates where the claim is in process, either as Pending or 
Finalized.

• If finalized, the transaction indicates the disposition of the claim – rejected, denied, approved for payment or 
paid.

• The EDI Claim Acknowledgement Work Item Queue populates in Revenue Cycle with these claims that were not 
accepted by the payer and aligns to this report.
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