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SSI Clearinghouse Overview

* SSlis a claims clearinghouse that facilitates the
electronic transmission of medical claims from the
Revenue Cycle Cerner Patient Accounting (CPA)
billing system to third-party insurance payers.

* |t also facilitates the electronic transmission of

remittances from the payers back into the Revenue
Cycle system.

Client Portal
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SSI Clearinghouse

Once a claim is generated in Revenue Cycle and passes Alpha Il scrubbing, the claim is submitted automatically to SSI.
Clean claims (claims that do not have any errors or edits needing resolution) are sent from SSI to the payer through an
837 file.

Once sent to the payer, a transmit date is sent from SSI to Revenue Cycle in a bill date post file.

Once the payer has received and adjudicated the claim, the remittance is transmitted from the payer back to SSI
through an 835 file.

The remittance is then transmitted from SSI into Revenue Cycle and can be viewed in the Remittances tab.

Claims (837) Claims (837)
Electronic Electronic
Transmission

Transmission .

=
=]
Y E— ¢
REVENUE CYCLE ssl - THIRD PARTY
BILLING SYSTEM Remittance (837) CLEARINGHOUSE Remittance (837) INSURANCE PAYERS
Electronic (Claims Clearinghouse) Electronic
Transmission Transmission

UNCLASSIFIED



UNCLASSIFIED

SSI Clearinghouse Overview

* Claims that get billed through SSI:
= QOther Health Insurance (OHI) Claims
= DOD-VA Sharing Claims

* MTF UBO staff/TPC Vendor staff are responsible monitoring
qgueues in Revenue Cycle as well as errors in SS| to ensure
appropriate steps are taken to resolve claim errors and denials.

* SSI Errors should be resolved within 5-10 business days in SSI
and/or Revenue Cycle.
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& Provider Enroliment

* All MTFs must be enrolled with payers in SSI, for
both 837s and 83bs, in order to bill claims
electronically and receive electronic remittances.

= Enrollments are completed & managed through
the Provider Enroliment Portal in SSI.
v" If you do not have access to the Provider
Enrollment Portal on your SSI home page, please

post in the SSI channel in the DHA UBO Open
Forum Teams Group for assistance.

= The Enrollment Management page allows you to
review the status of all enrollment requests.
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https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
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837 & 835 Definitions

e 837 Definition:

= Electronic claim that is sent to the third party payer (insurance
company or VA)

= 837P - Professional Claims (physician/provider services)
= 8371 - Institutional Claims (hospital/facility services)

' @ CLAIM k

* 835 Definition:
= Electronic remittance advice (ERA) that the payer sends back M revrance A
to us after processing the claim e

Fapment uetnos:

= Note: The 835 is not the actual payment itself. It is the e —
electronic explanation of the payment/remittance. The actual | .= ===
funds may arrive separately through an EFT (electronic funds
transfer) or check.
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Claim State

* The Claim State in Revenue Cycle is an overall representation of
where the claim is within the submission process.

@ Generated
Claim has been generated in RevenueCycle

@ Submitted
Claim has been submitted to 551

@ Transmitted
Claim has been sent to the Payer
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Revenue Cycle Claim Status

* The Claim Status in Revenue Cycle provides additional detail about the current
status of the claim within the processing cycle. Below are the various Claim
Statuses that display in Revenue Cycle - Patient Account Perspective - Claims
Tab or Balance Tab.

Claim Status in Definition

Revenue Cycle

Canceled Claim was canceled. Claims can be cancelled by a user or by
the system due to rules within Revenue Cycle.

Denied Denial was received. Once a technical denial is reviewed and
worked by billing staff, users will mark the claim as denied.

Denied Pending Denial was received, technical denial review is needed. An

Review 835/remittance file was received and posted in CPA, and the
claim moves to a Technical Denial queue in Revenue Cycle for
review.

Pending Correction is required, claim stuck in Edit Failure Work Item
queue

Ready to Submit Claim is awaiting Ops Job submit to batch

Transmitted by Claim was transmitted to secondary payer by the primary

Crossover payer

Submitted Claim has been submitted to SSI from Revenue Cycle through
an 837 file. Once submitted, claims move to the Pending Edit
Claim queue in Revenue Cycle.

Transmitted Claim has been sent to the payer
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SSI Claim Statuses

The Claim Status in SSI
indicates the overall status
of the claim within the SSI
system. This table outlines
the various Claim

Statuses that display in the
SSI portal.
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Claim Status in
88l

Definition

Error

Claim has at least one validation error preventing it from being
processed. Based on a defined set of claim edils.

Valid

Claims without validation errors recognizable by the system are
considered valid. There claims are available for immediate
billing

Paid

If the payer has designated the claim as paid in the Explanation
of Benefits, then claims can be automatically assigned a status
of Paid following the Upload Remits function. Users can also
assign a status of Paid to a claim

Hold

The claim was placed on hold manually, possibly due to
pending information, documentation issues, or further review
requirements. Valid claims cannot be put on Hold but must
mowve to Wait status instead.

Valid claims that are identified as requiring further review. Valid
claims can be assigned to a Wait status from the Claim menu in
the Claim List. Putting Valid claims into Wait status allows you
to return them to Valid status without having to revalidate the
claim.

Add

Claims that are added to the Billing database manually using
the Add function, accessed from the List menu option within the
Claim List. The Add status is temporanly assigned to the claim
until another function, such as Validation, is performed. After the
Add claim is validated, it is assigned the status associated with
the process performed, such as Valid or Billed

Billed

The claim has been billed, and the claim is now in the process
of being reviewed or processed for payment.

Transiate

Claims that have been translated but not validated have a
Translate status. These claims exist only if there is an
interruption between the Translation and Validation functions
during the Claims Translation process. Check your print image
for issues if this happens, then delete the claims and re-
translate.

Deleted

Claims that have been removed from the Billing database using
the Delete function and accessed frem the Claim menu within
the Claim List. These claims are still in the database, and they
can be viewed or undeleted until a purge is performed

UNCLASSIFIED
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SSI Billed Statuses

Below are the various Billed Statuses that display in the SSI portal.

[Billed Status in SSI

Description

SS8I1 CH Rejected Claim was rejected. Billed with incorrect Payer |ID/SublD

SS5I CH Accepied Claim was accepted

SSI CH Forwarded Claim was forwarded to Payer

S81 CH Held Pavyer unknown to 85I, Payer ID issues present

Payer Rejected File Payer rejected the entire batch of claims sent; 551 will
modify the batch and resend the claims. No action is
required by the provider unless S5l reaches out with other
details

Payer Accepted File The payer has accepted the file

Payer Processing The payer is processing the claim

Claim

Payer Finalized Claim | Claim has been finalized by the payer

Payer Rejected Claim | The payer has rejected the file. 277 status code available.

Payer 277 RPT Denied | Payer denied claim

Claim

Payer Pending: Claim denied pending further information

Information Requested

Payer Partial Rejection | The claim has been partially rejected

UNCLASSIFIED

11



UNCLASSIFIED

Searching Claims in SSI

The Claim List function in SSI can be used to search for a specific
claim, search for any claims with errors, obtain a list of all claims
with a specific type of error, and a variety of other search
parameters.

Applications se— SS!
Claim List
OPlions — ‘J‘ "? IESES  —y “"" “ =
I Remits * o Sarved Querie + Nerw Query Save Query B Liss -
Billing Jolm = Claien Type | ol o =
@ Reports v Aed = BEDate v | wqualts =  100024 E
- o Edit the query fields and
Selefst the B”!mg Select Claim List select Execute to search
application within SSI
Client Portal
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Save Claim List Queries

* Ifyou'd like to save a query that you have built/ often search by, you can do so by building the
query first, then navigating to the Save Query option.

*  You will be prompted to enter a title for your query. Once a title is entered, click the Check Mark to Save
the query. The Saved Claim List Query will now appear under Saved Queries when accessing claim lists
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Claim Errors in SSI

Claim errors (edits) prevent the claim from being transmitted to the payer.
Once the error (edit) is successfully resolved, the claim will be transmitted
to the payer electronically.

Claims with an error requiring review will have a Claim Status of “Error”.
Locate claims with errors in SSI by using the Claim List

When viewing a specific claim, the number of errors will appear on the top
right of your screen. Click on the red circle to view which errors are present.
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Claim Errors in SSI (Cont.)

* After clicking on the red circle, the following Claim Errors List will
display a description of the errors on the claim.

®* Double click on an edit to review.

Claim Errors List

Claim Errors: 2
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Claim Errors in SSI (Cont. 2)

A red box will indicate the field on the claim that is associated with the error. Review
the text in the red box for additional information and update the field appropriately.

n ]
B *

B3 ®

Once the fields with errors have been updated, select Validate. If the error has been
successfully resolved, the frowny face will update to a green smiley face. Click Save.

T, Dk A LSE Ry

=

@

=

L R el ©
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Quick Fix Page

* The Quick Fix page is a single display of all fields with an error. It also shows the
edit number and field description. All fields with errors can be resolved from the
Quick Fix page.
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Accessing Quick Fix Page

* Select Main Menu > Claim List
* Execute a query to populate the claim list
®* QOpen aclaim
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Accessing Quick Fix Page (Cont.)

®*  Perform one of the
following:

= Click Quick Fix = ke
= Select Claim > S ———
Quick Fix - ~— ;
= PressAlt+Q
on your
keyboard
®*  Place your cursor in
the Field Data field.
The edit is displayed
at the bottom. m
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Reminders

* Best practice is for claim errors to be resolved in Revenue Cycle

when applicable.
* When correcting an SSI edit in Revenue Cycle, be sure to delete

the claim in SSI.
= |f the claim is not deleted in SSI, this may cause a duplicate claim

submission to the payer.

UNCLASSIFIED
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SSI Claim Attachments

The SSI Attachment Processing solution allows you
to upload and attach required documentation to
claims for electronic transmission.

= |f a claim requires supporting documentation,

retrieve the necessary records from PowerChart and
attach them directly to the claim in SSI.

UNCLASSIFIED
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SSI Claim Attachments (Cont.)

There are two primary use cases for this function:

= Scenario 1: Proactive Claim Attachments [_! |

v S8l claim rules will automatically identify and hold claims that meet specific
criteria (ex: high-dollar inpatient claims), flagging them with an edit similar to
existing SSI claim edits. When opening the claim, users will have the option to
attach medical record documents if necessary. Once the claim is validated
and the edit is resolved, the claim and its attachment will be transmitted to
the payer.

= Scenario 2: Attachments for Denied Claims

v' If a claim denial is received, users may download medical documentation to
submit along with a replacement claim from Revenue Cycle. Users can now
add a note within the NTE segment of the replacement claim that will trigger a
hold once it reaches SSI. This action allows medical documentation to be
uploaded into SSI and attached to the claim for electronic transmission to the
payer.

UNCLASSIFIED
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Edit Number Claim Type Edit Description

215584

215587

215580

215583

215586

215663

215661
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SSI Claim Attachment Edits

837i

837P

837i

837i

837i

837i

837P

When type of bill (bill type) ends with 7, this edit
populates for review

When claim frequency field is 7, this edit
populates for review.

When the bill type begins with 11, and the claim
amount is greater or equal to $25,000, this edit
populates for review.

When an inpatient claim amount totals over
$40,000, this edit populates for review.

When the revenue code is 636, and the
associated charge on that line exceeds or equals
$20,000, this edit populates for review.

When 2300 NTE 01 = UPI, this edit populates for

review. (This is SSI Billing’s Note Code (CLM) field).

When 2300 NTE 02 is populated with anything,
this edit populates for review.

UNCLASSIFIED

Type of bill XX7 or claim frequency code 07 indicates this is a
replacement claim, please review the original claim details or
payer response and attach documentation if necessary.

Type of bill XX7 or claim frequency code 07 indicates this is a
replacement claim, please review the original claim details or
payer response and attach documentation if necessary.

Inpatient Medicare claims typically require medical
documentation to be attached. Please attach documentation.

High-dollar claims typically require medical documentation to be

attached. Please attach documentation.

High-dollar claims with revenue code 636 typically require
medical documentation to be attached. Please attach
documentation.

This claim may require medical documentation to be attached.

Please review and attach documentation.

This claim may require medical documentation to be attached.

Please review and attach documentation.
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Scenario 1: Proactive Claim Attachments | | \

SSI claim rules will automatically identify and hold claims that
meet specific criteria (ex: high-dollar inpatient claims), flagging
them with an edit in SSI.

UNCLASSIFIED
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Scenario 1:

To locate claims in SSI that may
require attachments, navigate to
the Claim List.

Filter the claim list by Error
Status, or by a specific Edit
Number.

The image on the right shows
the Claim Errors List box on a
specific claim with edit 215580
present.

If you decide you do not need to
add an attachment, the edit can
be bypassed.
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Proactive Claim Attachments

Claim Errors List x

Description

TATEMENT COVERS
PERIOD THRU

POLICY NUMBER A

Claim Errors: 4

T Edit

59961

173570

T

& View Printable Version Copy 1o Clipboand

Meszapge T

Warning 1 - For Inpatient Claims With Bill Types 11x, 18x Or 21x X" Equals 1 Or 2)
Admitsskan/Star Of Care Thru Statement Through Days (1) Must Equal Total Accommadation
Units (Rew Codes 10%-16x, 18x - 21x, Incleding 17x When Patients Age Is Under &) {0)
nclusive Count if Patient Status Is Equal To 30. +** Generic Edit ++* [Werswon 11/18/2025]
Source m 551 Internal Testing/Revision Source: Mubc Ub04ms Minse1117

Medicare Policy Numbaers Must Be in The Mbi Format. Medicare Beneficiary Identifier (M)
11 Alphanumeric Characters. - Characters 1, 4 7, 10 And 11 Must Be Murmerit. - Character 2,
5, B And 9 Must B2 Alpha - Characters 3 And & May Be Alpha Or Numaric. Mote: The
Medicare Beneficiary ldentifier (Mbi) Number May Mot Contain: - More Than 2 Consedutive
Mumbers - More Than 2 Consequtive Alphabetic Characters - Alphabens Characers 5, L, 0, |,
8 0r I - Lowercase Letters - Any Special Characters (inchuding Hyphens Or Spaces) First
Positicn Cannot Be Zero - Loop 2010ba Nmi10& - Mi (Merner identfication Murmiber) =
Medicare Ede *** [WVersion D&/090/2024] Source: Hups: "W .Cms. Gov/Medicare/New-
Medicare-Card/ndex Himi

BILL TYPE

13580

‘Warning: Inpatient Medicare Claims Typically Require Medical Dooumentation To Be
Amached. Please Attach Documentation. Laop 2300°Pwk == Provider Carrier Edit ** [Viersion
031 r2026) Source: Department Of Defense Attachment Requirements

10 {CLM)

79897

if id Tj"PE Identifser Code {Cim] Exists Then Assodiated id (Cim) Must Alse Exist. Loop
Nm105*Red02 * Hipaa Arsi Generic Edit * Version 07072025 Source: 'Wipc B37 4010a1/5010
nEtitutional iImplementation Gusse
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&) Downloading Medical Documentation

* To add an attachment to a claim in SSI, the appropriate
documentation must first be downloaded from PowerChart.

= Open PowerChart from the Citrix Storefront.

P0630 PowerChart

= Navigate to the patient chart.

UNCLASSIFIED
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Downloading Medical Documentation

From the Menu table of contents, select Documentation.
Locate the appropriate document(s) and select Print.

24 years

ummary

Discern Report

Documentation

1 Report

Attending:

ﬁ Documentation

List

Display: 20

Service Date/Ti...

03/06/26 06:43:00 EST
03/04/26 09:56:00 EST
08/12/25 09:18:53 EDT
08/07/25 12:16:27 EDT
08/07/25 12:15:27 EDT
08/07/25 12:14:00 EDT
08/07/25 12:10:00 EDT
06/11/25 12:02:00 EDT
05/29/25 14:12:56 EDT
05/15/25 22:15:00 EDT
05/ 5 DT

05/07/25 14:09:00 EDT
05/07/25 09:26:00 EOT

Subject

dadd B Son B G Forward |2 Provider Letter fMod'rfy R e HR

v Advanced Fiters
Type
Acupuncture Consultation
XR Chest 2 Views
ED/UC Provider Note Resident  Primary Care Note
ED/UC Provider Note - DoD ED/UC Note Provider
ED/UC Resident Test One/Saved  ED/UC Note Provider
XR Chest 2 Views

Acupuncture Consultation

Allergy Rule Allergy Rule - Text

Allergy Rule Allergy Rule - Text

Discharge Summary Discharge Summary

0073 IntraOperative Record - OR  Main OR IntraQOperative Record
Coding Summary Coding Summary

Allergy Rule Allergy Rule - Text

PCM: Loc

[Emergency] - Reg Dt: 05
Isolation Status:
0005A-EM-ER; ECC-01; A

|LPreview | @

Result Type:
Result Date:
Result Status:
Result
Title/Subject:
Performed
By/Author:

Verified By:

Encounter info:

appendicitis

Resuscitation Status:
Allergies: Lipitor, ibuprofen

KA cull
i FUl

M Pint | 7 Omi

4 Previous Note | B Mest Note

Operative Report
May 15, 2025 11:25 EDT
Auth (Verified)

Op Note

Lovell, Amanda, (CERNER) on May 16, 2025
13:01 COT

Lovell, Amanda, (CERNER) on May 16, 2025
13:01 CDT

110747872, 00734, Day Surgery, 05/15/2025
- 05/15/2025

* Final Report *
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27



UNCLASSIFIED

Downloading Medical Documentation

Click Preview.
= PowerChart displays the Medical Record Request dialog box open to the Submitted Requests tab.

Continue to click the Refresh button until PowerChart updates the Request Status to
Archived.

Right-click the request.

Select Display Report.
= The report will be displayed as a PDF file.

Medical Record Request - ZZZTEST, LPEONE - 72536704000001 - Op Note X

Medical Record Request | Submitted Requests (1)

Last Refresh: 3/31/2026 America/New_York Display: ‘ Last 24 hours v ‘
Request Status Fax Status Requested Date/Time Person Name Report Request ID Qutput Device P

L L archived /A 3/31/2026 3: 10 PM AmericalNew_Yor [ 621696332 ___[NA_______|2
Dlsplay Report
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Downloading Medical Documentation

* Click Save As on the top right.
* Per your local MTF process, save the PDF file to your local/shared

= - + @ 1 2| BB Q| @
301 Fisher St 8007008603
0073A Keesler AFB, MS 39534-2115
Patient Information
Patient Name: Sex: Male
Home Address: DOB: 02/05/2002
Age: 24 Years
Home Phone: Religion:
US Govt Agency: SSN:  XXX-XX-9419; XXX-XX-9419
Guarantor Information
Guarantor Name: Sex: Male
Patient's Reltn: DOB: 02/05/2002
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When you have the
specific claim open in
SSI, expand the Claim
Information form on
the left side.

Select Attachments.

Click Add Attachment.

Provider

Additional Providers
Responsible Party
Authorization
Locators

Notes

Additional Notes

UNCLASSIFIED

Adding the Documents in SSI

Primary
BCBS CONNECTICUT ANTHEM PPO

-
File v Print v Claim v ) s & 0 i = 5
Save Discard UNgo Print Claim Hx  Audit Hx £EOB pm Emaill Folder
Form H 450370 M
] [ Pl Claim Attachment List
Claim -
Patient T Control Number T Description
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Adding the Documents in SSI

[.umhment Type

02 | OZ Support Data for Claim

I Attachment Trassmision Code

EL | EL Electronic Only

Arachment Contrel Number

Artachment Status

Panding Transmission

Iumhmml Description

Dec 1D

Payer Destination

Payer Stacus Code/Description

Atrachment Route 1D

UNCLASSIFIED

* Expand the Attachment Type list.

The most common Attachment Type
is “OZ Support Data for Claim”
Ensure to only attach a PDF file type

v’ If a payer requests/requires more
than ten attachments, combine
them so the total attachments do
not exceed ten.

Expand the Attachment
Transmission Code list

v Select EL Electronic Only
Expand the Attachment Description
list

v Select an Attachment Description

Click Import
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Adding the Documents in SSI

* From the Import Attachment Dialog box, click Select files.

Import Attachment

* From the local file directory window, select the PDF file to attach
to the claim.
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&2 Adding the Documents in SSI

In the Claim Attachment
page, SSI auto-populates
other necessary
information (EX:
Attachment Control
Number, Doc ID)

Click Back.

m Claim Attachment 1

Attachment Type

Attachment Transmission Code

OZ | OZ Support Data for Claim

EL | EL Electronic Only

Artachment Control Number

12900-000000065

Attachment Loinc Code

Medical Records

Return supporting documentation for claim

Arttachment Route 1D

Payer Status Code/Description

Attachment Description v
Doc ID 500000076 |
Payer D [ESMD ]

]

[NA

Lo L vee Lot

UNCLASSIFIED
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Adding the Documents in SSI

* SSl displays the Claim Attachment List page with the claim
attachment that was selected.

28 B » & & 0 " =2 & & e A B F
et ¥ L

- ] 2]

e Dmowe  Unee TR Cawies A e ey Py i o S
Qs Tt Cupiom St

M 4sash M 5 e ®

P FFPSe Claim Attachment List

-] i P00 3000001 Fid

* Work any additional claim errors that are present. Always click
the Save button on the top right of the screen when done.

* A green smiley face and a Valid status indicates all errors have
been resolved.

Clasm Status F
|
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Scenario 2: Attachments for Denied Claims @

If a claim denial is received, users may download medical
documentation to submit along with a replacement claim from
Revenue Cycle.

Users can now add a note within the NTE segment of the
replacement claim in Revenue Cycle, which will trigger a hold
once it reaches SSI. This action allows medical documentation to
be uploaded into SSI and attached to the claim for electronic
transmission to the payer.
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Manually Place a Hold

* In Revenue Cycle, open the appropriate patient encounter and click the Claims tab.
* Right click the appropriate claim and select Open Claim.

@ Balances| =} Claims X [ :'; Statements | &% Charges TG Insurance Transactions | 72 Self Pay Transactions | &= Timeline| 1] Images
E- Encounter: 03/23/2026 - 03/24/2026

b Filters | Search v
b Health Plan Status Claim Total Charges Payments Adjustmg
B 1 UNITED HEALTHCAR... Submitted $38,819.70 $0.00 sq
i 1 UNITED HEALTHCAR... Pending b §10.401.82 $0.00 5q
B 1 UNITED HEALTHCAR... Pending . Wy  Apply Action Code $0.00 5q
B 1 UNITED HEALTHCAR... Canceled ] Apply Adjustment §0.00 80
& Apply Comment
Apply Remark
f: Cancel Claim
Deny Claim 2

__'ﬂ Identify Work ltem
% Manage Images
Mark as Transmitted

i Print Claim
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Manually Place a Hold

Note: You can only edit claims in a PENDING status. If the claim is
not in a Pending status, follow the steps below:

= Right-click the claim and select Cancel Claim.

= (Click the Balance tab.

= Right-click the item and select Generate Claim.

= Click OK.

UNCLASSIFIED
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Manually Place a Hold

®* (Click Validate in the Bill Record Browser window.

= =
] Bl Record Browser
Task Bl Hep
L “ - o w k| 4 o 9
Submit Batch  Subrmat 25 Paper Print Vahdate Feview Diervy Cancel Search Cormmeent Exit
®* Correct any listed claim issues.
* Click the Edit tab.
!l Bill Receord Browser - a *
Task Bill Hep
] L - i [ 2 E] 4
Subrnit Batch  Submet a5 Paper Print. Vahdate Feview Deny Cancel Search Comment Exit
WView 1|'He
EpRE
%ﬁ CIVILIAN EMERGENCY 000
=& 7700 ARLINGTON BLVD
HEALTH INSURANCE CLAIM FORM
APPROVED BY NATIONAL UINIFORM CLAIM COMMITTEE (NUCC) 06112 FALLS CHURCH, VA 22042
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Manually Place a Hold

Revenue Cycle displays a list of Transaction Types and their

Values.
= Right-click on 2300_NTE_ClaimNote

= Select Add New Item

v Revenue Cycle displays the 2300_NTE_ClaimNote list.

Task Bill Help
3 % ] Wl L
Submit Batch  Submit as Paper Print Validate Review Dreny

View Edit Info

Transacton Type
4 WPCB3T5010_2300_K3_Filelnformation
WPCE3715010_2300_K301_FixedFormatinformation
WPCE83715010_2300_NTE_ClaimNote
4 WPCE3715010_2300_NTE_BillingNote
WPC237N15010_2300_NTED1_BillingNote_NoteReferenceCode

+

Cancel Search Comment Exit

Value

CERNHPABCBS GA ANTHEM
Right<lickto | add Newltem |

ADD

UNCLASSIFIED
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Manually Place a Hold

* To expand the NTEO1 Value list, click in the NTEO1 Value cell.

= Select the appropriate NTEOL Value.
v’ Facility claims = UPI
v’ Professional claims = ADD

In the NTEO2 Value cell, enter Add Documentation.

Task Bl Help
0 = L i 3
Submit Batch  Submit as Paper Print Validate Review Deny Cancel Search Comment
View Edit |nfo
Trangaction Type Value
4 WPCE3715010_2300_K3_Filelnformation
WPC83715010_2300_K301_FixedFormatinformation CERNHPABCES GA ANTHEM
L WPC83715010_2300_NTE_ClaimMote
WPC83715010_2300_NTED1_ClaimNote_NoteReferenceCade UPI
WPCE3715010_2300_NTEO2_ClaimNoteText Add Documentation
4 WPCBE3TIS010 2300 NTE BillinaNote
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Manually Place a Hold

* (Click Submit Batch.

= Revenue Cycle places the claim in a Ready to Submit status and
processes it with the nightly ops job.

= The following day, the claim is available in SSI in Error Status
awaiting documentation.

| Bl Record Browser =

Task Bill Help
- 'q

) - ] d Wi ! ! 4
Submit Batch] Subrmat &5 Paper Pont Vahdate Review Denry ance Seanch Commeent Ext

UNCLASSIFIED
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Payer Statuses (277)

When claims are billed to payers electronically, the payer
automatically sends a claim Status response via a 277
transaction.

277 transactions include industry-standard Category and Status
Codes, which describe how the payer processes the claim and
integrates into SSI’s Billed Status functionality.

= Standard 277 Category and Status Codes reference websites:
v https://x12.org/codes/claim-status-category-codes
v’ https://x12.org/codes/claim-status-codes
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Payer Statuses (277)

When insurance payers receive a claim without attachments,
they do not consistently return the same 277 codes.

= Some payers may return documentation-specific codes, while others
could return more general rejection codes.

= |t is important to review claim Status responses carefully.
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Errors related to a claim that contains a
corrupt or password-protected attachment
prevent the recipient from opening the
attachment.

If a claim contains this error type, SSI
sends an Attachment Error Report
email with error correction instructions
to the end user who imported the
attachment, and to all designated
facility contacts.

If the Attachments Needing Correction
Report displays a claim with an
attachment, SSI does not hold the
claim. SSI sends it to the payer. The
payer may hold the claim for a few days
while they wait for the attachment, but
that may not always occur based on the
payer.

Attachment Error Report Email

SSI - Attachments Needing Correction Report

Corrupted POF uplssded . Varified - Provides Action | Atach the gaed POF in Billing (see detsiied instructions belew)

Instructions to correct issues
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Locating Remittances in SSI

* Copies of remittances/EOBs can be found in SSI for up to 90

days.
= Navigate to the EDI Tracker on the SSI home page. %
= Select Remits —

EDI Tracker V2

Dashboard
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Locating Remittances in SSI

®* Select Advanced Filters

= Enter your site number, check number, and any other relevant information
v Check number can be located within the remittance in Revenue Cycle

No data for selected filta
L [ — ®
B
Dt m
- Selbttid Chedk Mmber: B I
Rt DetHIs

—— e ST | TR 1 | o fsas4zTa
B

[ - ]
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Locating Remittances in SSI

* |f the remittance is available in SSI, results will populate below.

RS ED1 Tracker v2 Producss ¥

i Add Reguest ¥ Ak

Friies and Reparts

Check Dane

Fa..  Sae Number Process Date

" 13338 VO/DAY,

o4 - b M EEmNuember e 13335 Proomss Dates [e 10742004 Check Numbser: (oncaim V=001 1 RRms
= Selected Check Number:
Rerryt Detain Check Detads rovider Level Adpatments Asvociated Fles
Remit Details Provider Details Payer Details
Checi Cute: 0 AM Facility: $0uh Meccal Group - Name MR
Process Date: Nelkz AFS 0079 3
Post Date: Site: Remote 10 06&Y
Check Tosal Frovider Mams:
Chack
Defauit Packages Set Number: Bilkreg MPL:
Remit Count i Provider FTN:
S#1 Defaust Packages Paymant Type:
Flle Mame:
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&) SSI- Resources

* For detailed instructions on SSI Provider Enrollment, please refer to the resources below:
= SSI| Provider Enroliment User Guide
= DHA UBO Program Office Open Forum/Targeted Topic: SSI Provider Enroliment Recording
* UBO Helpful Handouts
= UBO Helpful Handout SSI Guide
* Archived Webinars
= SSI Claims Clearinghouse - April 2025
* For SSI password reset or locked accounts, please post in the following Teams channel:
= Billing — SSI Password - Locked Reset
* SSI Advanced Billing Resource Guide
* SSI Claim Attachment Training:
= SSI| Application Add-On Page
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https://militaryhealth.sharepoint-mil.us/:b:/r/sites/j8-brm-ubo/Other/SSI%20Provider%20Enrollment%20Guide_Oct%202024.pdf?csf=1&web=1&e=E3OIJs
https://militaryhealth.sharepoint-mil.us/:b:/r/sites/j8-brm-ubo/Other/SSI%20Provider%20Enrollment%20Guide_Oct%202024.pdf?csf=1&web=1&e=E3OIJs
https://militaryhealth.sharepoint-mil.us/:v:/r/teams/DHAUBOProgramOfficeOpenForum/Shared%20Documents/Training%20and%20Recordings/Training%20Recordings%20and%20Presentations/SSI%20Provider%20Enrollment%20-%20February%202025/DHA%20UBO%20Program%20Office%20SSI%20Provider%20Enrollment%20Training-20250213_150200-Meeting%20Recording.mp4?csf=1&web=1&e=Ozfm31
https://militaryhealth.sharepoint-mil.us/:v:/r/teams/DHAUBOProgramOfficeOpenForum/Shared%20Documents/Training%20and%20Recordings/Training%20Recordings%20and%20Presentations/SSI%20Provider%20Enrollment%20-%20February%202025/DHA%20UBO%20Program%20Office%20SSI%20Provider%20Enrollment%20Training-20250213_150200-Meeting%20Recording.mp4?csf=1&web=1&e=Ozfm31
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/SitePages/UBORC.aspx
https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/SitePages/UBORC.aspx
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://health.mil/Military-Health-Topics/Access-Cost-Quality-and-Safety/Uniform-Business-Office/UBO-Learning-Center/Archived-Webinars
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://dod.teams.microsoft.us/l/channel/19%3Adod%3Afb5c70f675e948fa901a97ef296ee365%40thread.tacv2/Billing%20-%20SSI%20Password%20-%20Locked%20Reset?groupId=f4457137-add7-4a1d-ba8a-9fd85414c962&tenantId=8903a443-af33-4ed4-acf5-ee613bcb2f59
https://militaryhealth-my.sharepoint-mil.us/personal/nikka_k_ford_ctr_health_mil/Documents/Microsoft%20Teams%20Chat%20Files/SSI%20ADVANCED%20BILLING%20GUIDE%201.pdf
https://militaryhealth-my.sharepoint-mil.us/personal/nikka_k_ford_ctr_health_mil/Documents/Microsoft%20Teams%20Chat%20Files/SSI%20ADVANCED%20BILLING%20GUIDE%201.pdf
https://militaryhealth.sharepoint-mil.us/:u:/r/sites/MHSGenesisAdoption/SitePages/SSI-Application-Add-On.aspx?csf=1&web=1&e=25JI3O
https://militaryhealth.sharepoint-mil.us/:u:/r/sites/MHSGenesisAdoption/SitePages/SSI-Application-Add-On.aspx?csf=1&web=1&e=25JI3O
https://militaryhealth.sharepoint-mil.us/:u:/r/sites/MHSGenesisAdoption/SitePages/SSI-Application-Add-On.aspx?csf=1&web=1&e=25JI3O
https://militaryhealth.sharepoint-mil.us/:u:/r/sites/MHSGenesisAdoption/SitePages/SSI-Application-Add-On.aspx?csf=1&web=1&e=25JI3O
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Reports in SSI

* Reports in SSI can be found in the Enterprise Reporting module

Applications
= \J =]
— V4 —
—n =]
Billing EDI Tracker V2 Enterprise Reporting Jobs
: /
Remit Tracker SSlI Client Portal
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Reporting in SSI

* The Enterprise Reporting page will display a list of reports within
SSI. Select All on the left side of the screen to view all available

reports.
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Helpful Reports

* The Error Detail Live Report

 Compiles all SSI errors (claim edits) on claims in an Error or Deleted
status.

* Billed claims with errors that have been previously fixed will not
appear on this report.

e Claims in a Submitted status, that have not been Transmitted may
appear in this report.

* The Pending Edit Claim Work Queue in Revenue Cycle aligns to this
report, as well as the DNFB Status on encounters “Held in
Scrubber.”
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Helpful Reports (Cont.)

Claim Tracking Status Detail Output

This report provides the ability to monitor and track top payer rejections.

The Claim Tracking Status Detail Output reports billed claims in a Rejection status for monitoring of all payer
rejections, including the EDI 277 Claim Status Response:

The EDI 277 Health Care Claim Status Response transaction set is used by healthcare payers

(insurance companies, Medicare, etc.) to report on the status of claims (837 transactions) previously submitted
by providers.

Information provided in a 277 transaction generally indicates where the claim is in process, either as Pending or
Finalized.

If finalized, the transaction indicates the disposition of the claim - rejected, denied, approved for payment or
paid.

The EDI Claim Acknowledgement Work Item Queue populates in Revenue Cycle with these claims that were not
accepted by the payer and aligns to this report.

registered trademark of the American Medical Association

» Claim Tracking Status Detail Qutput Provides the ability to track top rejections. m
| —

Gives the ability to pull phys claims related to COVID-19. CPT is a refistered
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