
Implementation Guide Start End Changes 
MHS 

Comments
Enrollment (834) 1-Sep-16 31-Oct-16 218 3

Claim Status (276/277) & ACKs (999) 1-Oct-16 30-Nov-16 231 3

Payment/Remittance Advice (835) 1-Nov-16 30-Jan-17 206 3

Claims - Professional (837) 1-Feb-17 1-Jun-17 574 4

Claims - Institutional (837) 1-Feb-17 1-Jun-17 682 4

Claims - Dental (837) 1-Feb-17 1-Jun-17 444 4

Prior Authorizations/Referrals (278) 1-Sep-17 30-Nov-17  459 4

Eligibility (270/271) 16-Jul-18 16-Nov-18 1,101 5

RFAI (277RFI) & Clinical Attachments 1-Oct-19 30-Nov-19 216 0

Implementation Guide Start End Changes 
MHS 

Comments
Payment/Remittance Advice (835) 11-Mar-19 10-Apr-19 229 2

Claims - Professional (837) 15-Oct-19 30-Nov-19 310 2

Claims - Institutional (837) 15-Oct-19 30-Nov-19 293 2

Claims - Dental (837) 15-Oct-19 30-Nov-19 214 2

Claim Status (276/277) & ACKs (999) 15-Nov-19 15-Jan-20 0 0

Prior Authorizations/Referrals (278) 16-Dec-19 15-Jan-20 126 1

Eligibility (270/271) 8-Dec-20 7-Jan-21 1,401 3
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Discovery Preparation Review Approve
•Service Type Codes: Might impact the functional 
business process for TRICARE eligibility responses

Finalize Phase:  Includes submitting stakeholder comments to X12 and providing stakeholders with resulting aggregated comments

Preparation Phase:  Includes aggregating the change log and other guide assessment findings into a structured format.

Discovery Phase:  Includes obtaining and pre-accessing the change log and initial guide review of PDFs.

Review Phase:  Includes analyzing the changes, facilitating guide review sessions and providing structured change log to stakeholders for feedback.

Approve Phase:  Includes aggregating and reviewing stakeholder feedback and escalating, as needed, through DHA leadership.

•True Information Source: Question remains about 
whether TRICARE or the contracting government 
associate is the primary source of information for 

determining eligibility or benefit responses

•Military Rank Code: Incorrectly used in 270/271 to 
identify a beneficiary’s geographic location

Hot Topics

Draft Guide Review Progress and Overview 1st Comment Period Hot Topics

Draft Guide Review Progress and Overview 2nd Public Comment Period

Discovery Preparation Review Approve Finalize

Discovery Phase:  Includes obtaining and pre-accessing the change log and initial guide review of PDFs.

Preparation Phase:  Includes aggregating the change log and other guide assessment findings into a structured format.

Review Phase:  Includes analyzing the changes, facilitating guide review sessions and providing structured change log to stakeholders for feedback.

•Gender Codes: Concern that X12 has not 
harmonized sex and gender coding across all X12 

transactions and have made changes that redefine 
existing value "U=Unknown".

•Weight in Kilograms: MHS is considering an 
option to report weight in Kilograms, which X12 

transactions do not currently allow for.

•Unique Device Identifiers: The instructions do not 
clearly identify the appropriate source for the UDI 

codesetApprove Phase:  Includes aggregating and reviewing stakeholder feedback and escalating, as needed, through DHA leadership.

Finalize Phase:  Includes submitting stakeholder comments to X12 and providing stakeholders with resulting aggregated comments.
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