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1. INTRODUCTION

This document is a procedural guide to assist Manufacturers in effectively navigating the TRICARE
Retail Refund Website (TRRWS). The TRRWS is a repository for quarterly refund utilization data
and is used to manage manufacturer Point of Contact (POC) access to TRICARE Retail Refund

Program (TRRP) data.
2. FILE DELIVERY

e Data files will be available via TRRWS and emailed to the listed POCs by your assigned
Financial Manager. Only POCs with a TRRWS account and access to the labeler will be able
to retrieve or discuss refund data for that labeler with the TRICARE Retail Refund Program
Team. There can only be 3 POCs assigned per Labeler - 1 Primary POC (PPOC) and 2
Alternative POCs (APOC/APOC2).

e Manufacturer Information on TRRWS is used to track POC contact information, send out
Manufacturer notices and send out quarterly billing invoices. Newly submitted
Manufacturer information replaces old Manufacturer information and new POCs replace

previously designated POCs.
e All Manufacturers must maintain up to date contact information.

3. PROCESS OVERVIEW
3.1 Navigate to the TRICARE Retail Refund Website

Note: Supported web-browsers are MS Edge, Chrome, Firefox and Safari. Internet Explorer is NO

LONGER supported.
1. Open a web-browser and search for TRICARE Retail Refund Website or use the link:

https://trrws.health.mil/Public/Login.aspx
2. When accessing the site, a DoD Warning Banner will appear for you to read and consent to,

click “Agree”.

Ths page contaims dymamic content — Highest Possile Classficanion | UNGLASSIFIEDIFOR OFFIGIAL USE ONLY

@ TRICARE Retail Refunds =¥

DOD NOTICE AND CONSENT BANNER
You are areessing a U.S. Govemment (USG) Information system ('S) hat 1 provaded for US authorized use only.

By using thes

hi ‘purposes Including, but not imited 1o, penetration festing, GOMSEG monitoring, nemwork operanons and defense, personnel

* The UsG
Investigations.
Al any lame, lhe USG fmay inspec] and seize dala slored on s 1S.
* Gommunicaions using. or data Stored an, IS 15 are not prvate, are Subfect 10 futne monnonng, interception, and search, and may be disciosed or used for any USG-auhonzed purpose
1rols) o protect USE: Your personal benaftof privacy.
cantent of

L LE of 2
uctare private and confidential Ses User Agrsemen for detais
AGREE

3. TRRWS Login Page will appear.
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https://trrws.health.mil/Public/Login.aspx

This page contains dynam ont — Highest Passible C afion is UNCLASSIFIED/FOR OFFICIAL USE ONLY

‘ TRICARE Retail Refunds =

* Denotes 2 Field

The public reporting burden for this collection of information, (OMB Control Number 0720-0032, Expiration” 10131/2022), s
estimated to average 8 hours per response. including the time for reviewing instructions, searching existing data sources,
User Name:* gathening and maintaining the data needed, and completing and reviewing the collection of informabion. Send comments

regarding the burden estimate or burden reduction suggestions to the Department of Defense, Washington Headquarters
Services, at whs mo-alex esd mbx dd-dod-informat

ns@mail md should be aware that
notwithstanding any other provision of law, nio person shall be subject to any penalty for faiéng to comply with a collection of
Password:" information if it does not display @ currently vaiid OMB control number.
DO NOT RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
» Responses should be sent to the TRICARE Retad Refunds Program
Ei: UFVARR Requests@mail mi

O

without the express writen consent of TRICARE Retail Refund Program

Do not provide access 10 any other user
Eorgot Password PIN? | Request New User Account

Your CAC is not present. You will not be able to associate CAC with your account. f you think this is an error. Please close
this browser, clear cache and try again For more information

reganding the biling schedule, operational documents, etc please visit the Information for
outic curar

f

s Home Page
If you have issues logging in, please contact the TRRWS Help Desk at dha trys-tsupon@mall mil

3.2 Unable to Access TRRWS

If you receive any of the following “Forbidden Access Error”, please follow the below steps. This
error seems to occur when a Manufacturer’s security software doesn't recognize DoD certificates.

HITP Error 403.16 - Forbidden

Your client certificate is either not trusted or is invalid.

Most likely couses:

* The chart cersficate ubed for thes rosueat it ot trusted By the Web server.

Things you can try:
. et oy Nave an sh0 Cartificate selected for Chent authenticanon ts The Webd ste. Chase ol toen Chant wndiws, C0eN & New Letwser window, e then select & vaid Certifulate for Chent SUTherDCatHn.
* Verdy !hat the chent certficats 8 trusted by the Web server.
* Venfy that the root certAcate & propedy watalied and trusted on the Wed sarver.
Creste » raong rue 1o track faded requests 1or thas NTTP status cade. For mace s/ormation sbout Oreating & Wraong rve for faded requests, thah hore

Server Error

403 - Forbidden: Access is denied.

You do not have permission to view this directory or page using the credentials that you supplied.

1. Close all browsers and clear all cookies/caches.

2. Open asupported web-browser and search for TRICARE Retail Refund Website or use the
link: https://trrws.health.mil/Public/Login.aspx

3. When prompted to choose the certification select “Cancel” and this will
take you to the DoD Banner page.
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https://trrws.health.mil/Public/Login.aspx

SAMPLE

Select a certificate to authenticate yourself to trrws.health.mil:443

Select a certificate

Subject Issuer Serial
John Doe 1235
John Doe 1258
1256
John Doe

Select "Cancel" to bypass
Ceritifcation Selection.

<=

Certificate information

@ hitps:/trrws_health. mil/Public/Login aspx. |

(=

@ httpsi/trrws.health.mil/Public/Login.aspx.

Q. https://trrws.health.mil/Public/Login.as... - Google Encrypted Sear...

4. To continue, please follow steps from Section 3.1.

3.3 Account Set-up (New Manufacturer- Primary POC ONLY)

Note:

Effective July 2020, any Manufacturers’/Third Party Shared or Group Emails will NOT be
allowed as a Point of Contact (POC) on TRRWS.

ONLY the Primary POC may complete and submit the Manufacturer Information Page; it
may NOT be completed by a Third Party Consultant. If approved, the user who submits
the information for the new Manufacturer will become its Primary POC.

1. To create a new account, go to https://trrws.health.mil/Public/Login.aspx
2. As before, the DoD Warning Banner will appear, click “Agree”.
3. Under TRRWS Login Page, click on “Request New User Account”.

This page contains dynamic content - Highest Possible Classification is UNCLASSIFIEDFFOR OFFICIAL USE ONLY

The public reporting burden for this collection of information, (OMB Control Number 0720-0032, Expiration: 1031/2022), s
estimated to average B hours per response. including the time for reviewing instructons, searching existing data sources,
gathering and maintaining the data needed, and completing and reviewing the collection of information. Send comments
regarding the burden estmate or burden reduction suggestions to the Department of Defense, Washington Headquarters
Services, at hs me-alex esd mbx dd-dod-informaton-collections@mail.mi. Respondents should be aware that
notwithstanding any other provision of law, o person shall be subject to any penaly for faiing to comply with a coflection of

TRICARE Retail Refunds

User Name:*

Password:* information f t does not display a currently valid OMB control number.
DO NOT RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
PIN Responses should be sent to the TRICARE Retail Refunds Program
UEVARR Requests@mai mi
Log In Disciaimer: This site contains information which may be deemed proprietary. Do not provide acoess 1o any other user

Forgot Password PIN? | Request New

te CAC with ,0!1 ccount.If you think this is an error, Please close

If you have issues logging in, please contact the TRRWS Help Desk at dha tmws-supoor@ma

Your CAC is not preses
this browser, ciear cache and try again

without the express written consent of TRICARE Retail Refund Program

For more information regarding the biling schedule, operational documents, etc please visit the information for
Pharmaceutical Manufacturers Home Page

4. User will enter their information: First name, Last name; Email, Phone number and (if any)

extension. Then select “Next”.
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This page contains dynamic content - Highest Possible Classification is UNCLASSIFIED/FOR OFFICIAL USE ONLY

e TRICARE Retail Refunds =%

Request User Account Access

Entsr user information

* Denotes a Required Fisld
First Name:*

Last Name:*

E-mail:*
Confirmation E-mail:*

Phone Number (digits only):*

Phone Number Extension:

5. Submit the labeler code. Manufacturers may only submit a request for access to 1 labeler
when initially creating an account. When requesting access, making sure to include the
alpha character (ex. X00000). If unsure of the alpha character, please contact the TRICARE
Retail Refund Program at dha.ncr.healthcare-ops.mbx.ufvarr-requests@health.mil

This page contains dynamic content — Highesi Possible Classification is UNCLASSIFIEDIFOR OFFICIAL USE ONLY

o TRICARE Retail Refunds =

Enter Labeler Code

Requested Labeler Code(s):

Check Labeler Code

6. If a Labeler (Manufacturer) is new to TRRWS, the Manufacturer Information Creation Page
will appear. Please be sure to fill out all Manufacturer Information fields in their entirety. If
the request is for an existing labeler then a request will be sent to the current Primary POC
of that labeler.
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Enter Labeler Code

"A00000

* Denates a Required Field

Manufacturer Information

Labeler Code Tax ID:*
'A00000

Manufacturer-*

Address:*

Address Continued
City:* Country:*
State:* TP Code:*

Notes

4

Please note: Thirg-party consultants cannot be the primery POC; the primary POC must be an employee of the manufacturer. Only the Primary POC may complete and submit the TRICARE Retail Pharmacy Refunds Questionnaire.

[ 1ama Primary POC

Submit Request

7. The “l am a Primary POC” button must be selected in order to proceed.
8. Upon approval of the TRRWS account, POC/user will receive an automated email with a
temporary password/PIN and a link to log in to TRRWS.
a. Using the temporary information provided in email, login into the site and update
your password/PIN.
b. The password must be at least 15 characters, have at least 1 uppercase, 1
lowercase, 1 number, and 1 special character. The PIN must consist of 4 numbers.

3.4 Account Set-up (New POC)

If an existing POC’s company email domain has changed; to update the information please set-
up a new user account on TRRWS using the new email.

1. To create a new account, go to https://trrws.health.mil/Public/Login.aspx

2. Follow account set up steps from Section 3.3; items 1 to 5.

3.5 Edit Manufacturer Information

The Manufacturer Information Page will only be available to Primary POC for the Labeler. All
manufacturers must maintain up to date contact information via this page on the TRRWS.

The Primary POC is the ONLY one able to edit Manufacturer Information here (Name, Billing
Address, Notes, and Tax ID). POC information can only be edited through the use of

“Requesting Labeler Access”.

1. From the Primary POC home page click on Manufacturer Information.
2. Search for and select the Labeler from the box to update information. Then click “Edit
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https://trrws.health.mil/Public/Login.aspx

Manufacturer” to be able to edit the Manufacturer Information fields. Save all changes
with the “Save Changes” button at the bottom.

‘This page contains dynamic content — Highest Possible Classificaton is UNCLASSIFIED/FOR OFFICIAL USE ONLY

TRICARE Retail Refunds

/AD000O - TRICARE MFG v Show Labeler First E Logour &2&

Home > Manufacturers Information
Manufacturer Information
Download Fiies ‘You may search for Manufacturer by Labeler Code or Name.

Covered Drugs. Search Manufacturer

My Information

Manufacturers Information © By Gode 7 By Name
Pending POC Requesis m Clear

Request Labeler Access

Labeler

AD0000 | TRICARE MFG
A00001 | TRICARE MFG 1
'AD0002 | TRICARE MFG 2 ¥

RQU

Manutacturer Information Primary Contact Information
Denctes & Required Fielg Denotes a Required Field
Labeler Code:* Tax D System Contacts
Vamfacturer First Name: Last Name
Address:* Email-*

Address Confinued: Phone:* Extension

staging-trmws health inistration/TRRT_CRM L

3.6 Requesting Labeler Access

New user requesting to be assigned to a specific labeler needs to follow steps from Section 3.3.

Any existing user requesting to be assigned to a specific labeler can select “Request Labeler
Access” from the existing TRRWS account Home Page.

1. Enterinthe labeler code that they are requesting access to. Make sure to include the alpha
character (ex. X00000). If unsure of the alpha character, please contact the TRICARE Retail
Refund Program at dha.ncr.healthcare-ops.mbx.ufvarr-requests@health.mil

‘This page contains dynamic content — Highest Possible Classification is UNCLASSIFIED/FOR OFFICIAL USE ONLY
TRICARE Retail Refunds
A00000 - TRICARE MFG /% [ Stoy LabelerFits: m Logout Sf‘:%
-
Home > Request Labeler Access
Download Files
‘Covered Drugs Requested Labeler Code(s):
My Information Step 2
Manufacturers Information
| EEEEE
RQU
2. If the user is not the Primary POC, an email will be sent to the Primary POC notifying them of the

request for access to the labeler.
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3.7 Replacing the Previous Primary POC

Note: If a currently assigned PPOCs with the Labeler is no longer working for the
Manufacturer/company, please notify DHA at dha.ncr.j-3.mbx.trrws-it-support@health.mil or
dha.ncr.healthcare-ops.mbx.ufvarr-requests@health.mil to disable their access.

After entering the Labeler Code, please follow the instructions as shown on the following screen.

@ TRICARE Retail Refunds =%

Primary POC Information

‘Your account request will first be submitted to the Primary POC for the labeler code X99939.

Is this the name and emall of the Primary POC for this labeler?
John Doe

John.Doe@tricaremfg.com

| select ot you ae repacing above fsted Primany PoC. |

I3 3

&

3.8 Approve/Reject Pending POC Requests

If a user requests access to a Labeler the Primary POC for the Labeler will receive an email
regarding any Pending POC Requests on the TRRWS. Please follow email instructions to
Approve/Reject POC requests.

1. Select “Pending POC Requests” then select the Labeler from the top drop down menu which has
a Pending POC request.
2. Approve or Reject the Request.

‘This pagee contains dynamic corten — Highest Possible Classfication is UNCLASSIFIED/FOR OFFICIAL USE ONLY

nowtaveer it ([ Logout =

'A0D001- TRICARE MFG1 Step 2
A00002- TRICARE MFG 2

Download Fiies

Coverad Drugs
My Information
Manufacturers information
Request Labeler Access

RQU

Feedback
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3.9 Locked Out of Account

A user will be locked out of their account if they attempt to incorrectly log in 3 times or due to

inactivity, 35 days since the last log in. For login issues and account lockouts, please contact the
TRRWS Support at dha.ncr.j-3.mbx.trrws-it-support@health.mil

3.10 Password Reset

Note: If user’s account is locked, please reach out to TRRWS Support at
dha.ncr.j-3.mbx.trrws-it-support@health.mil to unlock the account first.

1. Toreset password, go to https://trrws.health.mil/Public/Login.aspx and select “Forgot
Password/PIN?”.

2. Enter user name and select “Request New Password/PIN.”
3. Alink to reset password and PIN will be sent to that email.

This pape contains dynamic content — Hig le: Classificaion is UNCLASSIFIED/FOR OFFICIAL USE ONLY

@ TRICARE Retail Refunds t?’-:?f?

Agency Disclosure Statement

The public reporting burden for this collection of information, (OME Contral Number 0720-0032, Exiration: 10/31/2022), '8
ssfimated to average B hours per response, including the ime for reviewing instructions, searching existing data sourcss,
gathening and maintaining the data needed, and completing and reviewing the collection of informaon. Send comments
regarding the burden estimate cr burden reduction suggestions to the Department of Defense, Washington Headquarters
Senicss, at whs mo-alex 6sd mox t

User Name:

- dod-information-collsctions@mail mil Respondents should be aware that
notithstanding any ciher provision of law, o person shiall be subject fo any penalty for faking to comply wilh a collection of
Password:” information if it doss not display a currently valid OMB control numbsr
DO NOT RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
Responses should be sent fo the TRICARE Retal Refunds Program
FIN:" UFVARR Requests@mail mi

Disciaimer: This site contains information which may be Do not provide acosss fo any ather user
without the express written consent of TRICARE Retail Refund Program

Forgot Password PIN? fRequest New User Account

You will not be able 1o associate CAC with your account. Hf you think thes is an error. Please close
this browser, clear cache and try again.

For more informetion regarding the biling schedule, operational documents, elc please visit the nformation for
Pharma anufacturers H

cturers Homs Pags
If you have issues logging in, please contact the TRRWS Help Desk at dha trws-itsupporl@mail mi

4. FILE RETRIEVAL
4.1 Utilization Data

Manufacturers have the ability to download the Utilization Data for their respective Labelers for
any quarter from 2016, Q1 and forward.

1. From the TRRWS Home Page, first select the Labeler whose data you are trying to view from the
dropdown and then select “Go”.
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2. Select “Download Files” from the left menu.

TRICARE Retail Refunds

TRICARE MFG ACG00D

e, B Schedles, Srogram Updis and o

3. The page loads with the most recent quarter selected and visible. Filter to another quarter using
the drop down under “Claim Quarter.”

TRICARE Retail Refunds

TRICARE MFG A00000 v B Show Labsler First E Logout =K

@

Home > Download Files

Download Files - TRICARE MFG A00000

Claim Quarter
Step 1
2021, Q3 ~

File Name
Select a nie 10 view A
Seleci a file fo view

00000 -21Q3-F01-006-P21Q2.cn
A00000 -2103-F01-006-C2103 cn
A00000 -2103-F01-006-P2102 ¢p
AD0000 -21Q3-F01-006-C21Q3 cp| Step 3

Download All Files

To download the File Encryption Wizard click here.

Step 2

For instruction, click here.

4. Between quarters 2016, Q1 and 2018, Q1; there is ONLY the option to download the original CP
and CN files, the text file or an Excel spreadsheet.
5. Select the “CN File Download” or “CP File Download” buttons found under the “Utilization”
column of the “Refunds Menu.”
6. File Retrieval options:
a. CN File Download
b. Text File Download
c. Spreadsheet Download
7. From 2018, Q2 to present, the same download options mentioned above are available. In
addition, there is the option to select “Download All Files.” Selecting this will allow the user to
download a zip file containing multiple file types:
a. DoD Condensed — CP and CN Files
b. Encrypted — DoD Files
c. Encrypted — NCPDP Files
d. Encrypted — XUD Files
8. All encrypted files must be decrypted by the Manufacturer using the Encryption Wizard and a
password provided by the Financial Manager.
9. Alink to download the Encryption Wizard and Instructions to use it can be found on the
“Download Files” page under the “Download All Files” button.
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4.2 Covered Drugs
Manufacturers can view data showing the history of NDCs billed while under a labeler.

‘This page contains dynamic contenl — Highest Possdile Classiicalion is UNCLASSIFIEDIFOR OFFICIAL USE ONLY

TRICARE Retail Refunds

prm—————. @ swoama o (5 gt =%

Welcome to the TRICARE Retail Refunds Website (TRRWS) _
anables authorzad ceutical manufacturars 1o access thair company's quarterly Utiization Data and alows management of Manufaclurer

Tha TRRWS is 2 webba
Informason

ihe TRICARE Retall Refund Program (TRRP). @ W are available

Covered 0
oo D ‘egarding the TRICARE Relad Refund Program (TRRP), Includng the Final Rule, Operational Documents, Bing Schedues, Program Updates and more, please wist our Monday - Friday 8am - Spm Eastem

My Information clurers nage
) Closed On
Manuacturers nformation
Weskends and ALL Federal Holbfays
Penting POC Requests
callus

Request Labeler Access

700-681-6494
RQU
[53) Send Us atessage

RQU SOP (006}
s Progiam Support LFVA

RQU WAC ADP (008) TRRWS IT Support: dha.

RQU FGP ADP (010) supgeramalny

1. Select the “View Covered Drugs” button on the main page.

2. The most current year and quarter will be populated, with all covered drugs for that quarter
displayed. The quarter can be changed with the drop down menu.

3. Atthe top of the table, tabs for each program (SDP, FCP-ADP, and WAC-ADP) can be selected to
show which NDCs were billed under that program in each quarter.

Thes g covars i contest - g Pus b Chmsbcaon 5 UNCIASSIFEINFOR OFFCIALUISE ONLY
TRICARE Retail Refunds

AQUOUD - TRICARE MFG MCESTECE o | Loy =%

Covered Drugs

Calentar Vear Quarter:
e azv

e

Product Hame:

Clea Fiers STV o pdiced: 12102020 Dling Pesuc: 04012021 - 0602021

Filtered Results

PP San Discount Program

1257835AR2 | DAL HAME

123560718 | DRUG HAME

1as7asaR | DAUS HAME o 5 ° s [ Ve

1amseasms

DRUG HAME =

4. All NDCs billed in the selected year, quarter, and program will appear below in the table along
with the price per package and price per unit. The effective and termination date will appear on
the NDC line if the product changed programs or was moved to another labeler in that quarter.

5. To view the history of a particular NDC, select the “View History” link to the right of the NDC on
the Covered Drugs page. A new page will load displaying the historical records for that NDC
including changes in price and program to identify changes in billing.

4.3 RQU

1. Select the RQU button associated with the desired program (SDP, FCP-ADP, WAC-ADP) to view
12| Page



additional billing information.
2. Tochange the year and quarter use the drop down in the upper left hand corner.

“This pags comans i omtu - Highest Possitl Classiiation & NCLASSIFEDIFOR OFFICIAL USE OMLY

TRICARE Retall Refunds

400000 TRCHEMES . @ son i [ e

> A

RQU FCP ADP (010)

0P f006)
40P () Qrignal e Aot el

Refresh Dala Paymen Delais Reparl

Results, 2021, 02

RUG NAME
DRIIG HAME
DRUC RANE B

DRIG HAWE B g = 1 s

DRUGNANE B om0 =) B 3

DRUG NAME B 6w 8 wn 3
TR gssst
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