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1. INTRODUCTION

This document is a procedural guide to assist Manufacturers in effectively navigating the TRICARE
Retail Refund Website (TRRWS). The TRRWS is a repository for quarterly refund utilization data
and is used to manage manufacturer Point of Contact (POC) access to TRICARE Retail Refund

Program (TRRP) data.

2. FILE DELIVERY

e Data files will be available via TRRWS and emailed to the listed POCs by your assigned
Financial Manager. Only POCs with a TRRWS account and access to the labeler will be able
to retrieve or discuss refund data for that labeler with the TRICARE Retail Refund Program

Team. There can only be 3 POCs assigned per Labeler - 1 Primary POC (PPOC) and 2

Alternative POCs (APOC/APOC2).

o The information submitted by the Manufacturer to the TRRWS is used to track POC
contacts and to send out notices and quarterly billing invoices. Newly submitted

information replaces old and newly designated POCs replace previous POCs.

e All Manufacturers must maintain up to date contact information.

3. PROCESS OVERVIEW

3.1 Navigate to the TRICARE Retail Refund Website

Note: Supported web-browsers are MS Edge, Chrome, Firefox, and Safari. Internet Explorer is NO

LONGER supported.

1. Open a web-browser and search for TRICARE Retail Refund Website or use the link:

https://trrws.health.mil/Public/Login.aspx

2. When accessing the site, a DoD Warning Banner will appear for your consent; Click “Agree”.

“This page contains dyramic conlond — Highest Possible CassIabon is CONTROLLED UNCLASSIFIED INFORMATION

TRICARE Retail Refunds

DOD NOTICE AND CONSENT BANNER
Goverment a (15) a5 provesd for USG-autranzed wse only

USG miay nspect and seiaa data stored o the 1S
A or used frany

USIG nteests-nctfa your personal beneftor pivacy

n
» Nalwithstanding o above, using s 15 coas ot conslto Consont o P, LE or
e assisants 2 oo

e User Agreement for defals

AGHEE

3. TRRWS Login Page will appear.
4. Login using Username and Password.

mwnications, o work product eaiod fo personal ogrosontalion or sarvicos by aieneys, peyshotherapists, o lorzy and

3|Page


https://trrws.health.mil/Public/Login.aspx

Ths g contains ynam: sonlsod — Hghest Possitk Classicatin s CONTROLLED UNCLASSIFIED INFORMATION

9 TRICARE Retail Refunds =
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EngalUsomars? | Eored Passud? TS 0 30 L6000 S
222121, bT RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
2 be 10 e TRIGARE
12 ot hesthean-os b ubar rquesisEhaath mi
Admin Log In
Oiscarmer o
consern ol TRICAFE Fetah Reune Prograr
CAC Log In
your CAC, plese o you. Far . et ploase visi e 01000 101 PRSIy

Home Pzpe

5. Once entered, as part of the Two Factor Authentication system, a temporary PIN will be sent
to the user’s email address associated with the respective TRRWS Account.
a. Note: Temporary PIN will expire after 10 minutes.

This page ortars dynanc canles - Hghest Possibe ClassPcaion s CONTROLLED UNCLASSIFIED INFOTMATION

0 TRICARE Retail Refunds =

Desates & Requres e X Sxcaton: stz

.
oo m o persan shal be sdject

e e e,
Auiteries DUSE W

[ A s Wl beimsass,

Discainer y y e canse o TRICARE

R Rt Progran

e pease wst e Ipooanny an pags

3.2 Account Set-up (New POC)

Note:
e Effective July 2020, any Manufacturers’/Third Party Shared or Group Emails will NOT be
allowed as a Point of Contact (POC) on TRRWS.
o [f an existing POC’s company email domain has changed, please set-up a new user
account on TRRWS using the new email.

1. To create a new account, go to https://trrws.health.mil/Public/Login.aspx
2. As before, the DoD Warning Banner will appear; Click “Agree”.
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3. Under TRRWS Login Page, click on “Request New User Account”.

“This page CONLAINS dhamic coAT2n! — Highes! Possibe Classificalion i CONTROLLED UNCLASSIFIED INFORMATION

G TRICARE Retail Refunds =

User Log In Agency Disclosure Statement

* Denales a Requited Fieh] inkoal 0720093, Expiaton. 1113012025), s sl 10 averags

ours per r2spans utces, gathenng. o
regaiding the
User Name:* Department of Defense, Servces, al v dor o mi. Respondents shold
provision of law, panalty far faiing ey

it does notdislay a currenty vl OMB control nurber.

P Prvacy Advsory
To create & wser accou, he webste may colet and use some wivduals name, phons number,

and emei addross. Authomiss 10 coloct nomaion inciude, but arp not hted 10, 10 U.S.G. 1074g, Pharmaty Banalits Program. The pravision of

h I and crelian of b possibi i nformabon i ol provided, bl
m Request New User Account penaties will not be Imposed. Far addsonal . se0 Statement - PatA at

e below hyperink
bitps:lfomb.reporiber 2019080 720-004/doc 94456501
1

T L 0T RETURN
¥ you have issues I0gE/ng n, plase contat the TRRWS Help Desk atha ncr-3 mbx s -suppartgiheal il Responses shou be sent (0 he TRICARE Relall Relunds Program
st

EorgatUsamame? | EQrg Passwontz

Admin Log In

Disclaime. This site conlains information which may be- desed propielary. Do not pravide access o any oifer user without the express wiitlsn

consomt of TRICARE Retad Refund Program.
CAC Login

Hyou have 1ot associted your user actount wih your GAC, the. ¥

A, he biing schesdule, . ot loase it he Informaihn for Pharmacevtical Mamfaclurers
Home Pags

4. User will enter their information: First name, Last name; Username, Email, Phone number
and extension (if any). Then select “Next”.

This page corains dynamic condent — Highes! Possibie Cassficallon s CONTROLLED UNCLASSIFIED INFORMATION

e TRICARE Retail Refunds t/’*‘%& <

Entor user information

* Denoles 2 Requred Fisld

First Name:*

LastNames:*

Usemames:*

period, Bat sy o minus sl
Emat
Confirmation E-mail"

Phone Number (dights onlyl:"

Phane Number Extension:

5. Submit the labeler code. Manufacturers may only submit a request for access to 1 labeler
when initially creating an account. When requesting access, please be sure to include the
alpha character (example- X00000). If unsure of the alpha character, please contact the
TRICARE Retail Refund Program at dha.ncr.healthcare-ops.mbx.ufvarr-
requests@health.mil

6. If a Labeler (Manufacturer) is new to TRRWS, please follow steps mentioned in Section 3.3

7. If Replacing Primary POC (PPOC), please follow steps mentioned in Section 3.6
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This page contains dynamic content — Highest Possible Classification is UNCLASSIFIED/FOR OFFICIAL USE ONLY
@ TRICARE Retail Refunds =%

.......
Enter Labeler Code

Requested Labeler Code(s):

Check Labeler Code

3.3 Account Set-up (New Manufacturer)

1. If a Labeler (Manufacturer) is new to TRRWS, the Manufacturer Information Creation Page
will appear. Please be sure to fill out all Manufacturer Information fields in their entirety.

Enter Labeler Code
"A00000

* Denctes a Required Fieid

Manufacturer Information

Labeler Code Tax ID:*
A00000

Manufacturer:*

Address:*

Address Continued
city* Country:*
state: 1P Code:*

Notes

4

Please note: Third-party consultants cannot be the primary POC; the primary POC must be an employee of the manufacturer. Only the Primary POC may complete and submit the TRICARE Retail Pharmacy Refunds Questionnaire.

) lama Primary POC

Submit Request

2. The “l am a Primary POC” button must be selected in order to proceed.
3. Upon approval of the TRRWS account, POC/user will receive an automated email with a
temporary password and a link to log in to TRRWS.
a. Using the temporary information provided in the email, login to the site and update
your password.
b. The password must be at least 15 characters, having at least 1 uppercase, 1
lowercase, 1 number, and 1 special character.
4. Once entered, as a Two Factor Authentication, the system will send a temporary PIN to the
user’s email associated with the respective TRRWS Account.
a. Note: Temporary PIN will expire after 10 minutes.
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3.4 Edit Manufacturer Information (PPOC Only)

The Manufacturer Information Page for a Labeler will only be available to Primary POC. All
manufacturers must maintain up to date contact information via this page on the TRRWS.

The Primary POC is the ONLY one able to edit the Manufacturer Information located here
(Billing Address, Notes, and Tax ID). Assigned POCs can only be changed through the use of
the “Request Labeler Access” tool covered in section 3.5.

1. From the Primary POC home page click on Manufacturer Information.
2. Search for and select the Labeler from the box to update information. Then click “Edit
Manufacturer” to be able to edit the Manufacturer Information fields. Save all changes

with the “Save Changes” button at the bottom.

Download Fies
Covered Duugs
My Information

Manufacturers Information

Pending POC Requests

Request Labeler Access

RQU

Feedback

TRICARE Retail Refunds

'AODOOO - TRICARE MFG v @ Show Labeler First m

‘This pagie contains dynamic content — Highest Possible Classification is UNCLASSIFIEDIFOR OFFICIAL USE ONLY

Lozout == 2&

Home > Manufacturers Information

Manufacturer Information
‘You may search for Manufacturer by Labeler Code or Name.

‘Search Manufacturer

® ByCode O ByName

Labeler

00000 | TRICARE MFG
A00001 I TRICARE MFG 1
A00002 I TRICAREMFG2 ¥

Manufacturer Information

Denotes a Required Field

Labeler Code:*

Manufacturer:*
Address:*

Address Continued:

on/TRRT_CRM Labeler,

Tax D

Primary Contact Information
* Denotes a Required Field
System Contacts

First Name:* Last Name:*
Email:*

Phone:* Extension

3.5 Requesting Labeler Access

Existing users can request access to a specific labeler by selecting “Request Labeler Access”
from the TRRWS Home Page.
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1. Enter the labeler code for which access is being requested. Please be sure to include the
alpha character (example- X00000). If unsure of the alpha character, please contact the

TRICARE Retail Refund Program at dha.ncr.healthcare-ops.mbx.ufvarr-
requests@health.mil

‘This page contzins dynamic contemt — Highest Possible Classification is UNCLASSIFIEDIFOR OFFICIAL USE ONLY

TRICARE Retail Refunds
A0D000 - TRICARE MFG /v @ Show Labeler Frst a Logout ://—i‘?&
<
Home > Request Laneler Access
Unilization
Enter Labeler Code
Download Files
Cre=e Requested Labeler Code(s)
My Information Step 2
Manufacturers Information
Check Labeler Code

Pending POC Requests

Request Labeler Access

RQU

Feedback

2. If the user is not the Primary POC, an email will be sent to the Primary POC notifying them
of the request for access to the labeler.

3.6 Replacing the Previous Primary POC

Note: If a currently assigned PPOC with the Labeler is no longer working for the
Manufacturer/company, please notify DHA at dha.ncr.j-3.mbx.trrws-it-support@health.mil or
dha.ncr.healthcare-ops.mbx.ufvarr-requests@health.mil to disable access to their account.

1. Follow steps from Section 3.5.
2. After entering the Labeler Code, please follow the instructions as shown on the following

screen.
& TRICARE Retail Refunds =

Primary POC Information

Your account request wil irst be submitted to the Primary POC for the labeler code X99999.
Is this the name and email of the Primary PO for this labeler?
John Doe

John.Doe @tricaremfg.com

I Select *No" f you are replacing above listed Primary POC. |

3 3

&
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3.7 Approve/Reject Pending POC Requests

If a user requests access to a Labeler, the Primary POC for the Labeler will receive an email

regarding any Pending POC Requests on the TRRWS. Please follow email instructions to

Approve/Reject POC requests.

1. Select “Pending POC Requests” then select the Labeler from the top drop-down menu which has

a Pending POC request.
2. Approve or Reject the Request.

AQ0000- TRICARE MFG

& Fhow Labeler First m

‘This page contains dynamic comtent — Highest Possible Classfication is UNCLASSIFIED/FOR OFFICIAL USE ONLY

Logout

A00001- TRICARE MFG1

(A00002- TRICARE MFG 2

Step 2

Download Fiies

Covered Drugs

My Information

3.8 Locked Out of Account

A user will be locked out of their account after 3 failed login attempts or once a period of inactivity
of 35 days has elapsed. For login issues and account lockouts, please contact the TRRWS Support at

dha.ncr.j-3.mbx.trrws-it-support@health.mil

3.9 Password Reset

Note: Password Reset will not work If a user’s account is locked; Please contact TRRWS
Support at dha.ncr.j-3.mbx.trrws-it-support@health.mil to unlock the account prior to

requesting a password reset.

1. To reset password, go to https://trrws.health.mil/Public/Login.aspx and select “Forgot

Password?”.

2. Enter username and select “Request New Password.”
3. Alink to reset password will be sent to that email.
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User LogIn Agency Disclosure Statement
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118 Goes not displzy & currenty vali OMB contrl numier.
p—— Filvacy Advisory
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and emal address. Authorfies to colect infomann include, but are not WMited to, 10 U.S.C. 1074g, Phamacy Benets Program. The pravisian of

howeer, s may ressit and oreaion of mafion i nol provided, bt
m Request New User Account penahies will not be imposed. For addional informati and collection, Statoment - PatA al
1 below hyperink
Eorgot Usemame?| Foreol Password? s liommb veporl /201906 0720 0040ciy 446560

2752 w0 RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
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Admin Log In
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consenof TRICARE Retai Refund Pragram.
CAC LogIn
10U Nave 1t associated your User account Wi your CAC, please Iog I Using the usemams and password provided o you Far hodul ,elc ploase visit Fhar f
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3.10 Username Retrieval

Note: If user’s account is locked, please reach out to TRRWS Support at dha.ncr.j-3.mbx.trrws-it-
support@health.mil to unlock the account prior to requesting a Username reminder.

1. To retrieve username, go to https://trrws.health.mil/Public/Login.aspx and select “Forgot
Username?”.

2. Enter email and select “Request Username Reminder”.

3. An email with Username will be sent to that email.

This g containsdynami cortant - Highas! Possiba Cassficagin s CONTROLLED UNCLASSIFIED INFORMATION

0 TRICARE Retail Refunds =%

UserLogIn Agency Disclosure Statement

* Denoles a Requited Field

[ infomaion, 00, Expiraton: 11/3012025), s esiimale I average b
ours per atheng nd
User Name:* Department of Defense, s il sor-nfa i
provision of law, penalty far failing | IRy
i does notdislay a currety vali OMB control umber
Passwors Prvacy Advsory

To creals e acooart, and use some (PI) SUch 25 30 VISP rame, phone umbe,
and ama addross. Authaies ta cobect nfommation nclude. but aro nothnaod 0, 10 US.C. 1074g, Pharmacy Banafdt Program. The prowsion of
8

e~ A rsaton of maton s ol povided, bt
m Request New User Account penais will nat be imposed. For addional imformation 3 Pat Al
the below hyperink
‘“rﬁf" Easmet s reponcr201908-OF2(-QUSAI0C S4HE0L.

L2/ ab RETURN YOUR RESPONSE TO THE ABOVE ADDRESS.
H you have Issuss Iogging i, please contact the TRRWS Help Desk af dha ncr -3 mbx rws-iLsupparicaheath. mi Responses should be 510 he TRICARE Retal Rafunds Program
dia nor healihcare-ops mix ufvar requessaheati mi

Admin Log In
Disclaimer. Thi sie 5 ietary. Do pot o2y o user wihout tre express witier
«consent of TRICARE Retadl Refund Program.
CAC Login
1 you have Rt aS50ctaled YOI USEH SCCOUN Wi your CAC. the you For hodul . et loase ist he Informatin for Phamaceuical Mansfactucers
Home Pags

4. FILE RETRIEVAL
4.1 Utilization Data

Manufacturers have the ability to download the Utilization Data for their respective Labelers for
any quarter from 2016, Q1 and forward.
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1. From the TRRWS Home Page, first select the Labeler whose data you are trying to view from the
dropdown and then select “Go”.
2. Select “Download Files” from the left menu.

This page contans dynamue: conlenl — Highes! Pessible Giassiicaon s UNGLASSIFIED/FOR OFFICIAL USE ONLY
TRICARE Retail Refunds

TRICARE MFa Accaca BT I Step 1 Losau =%

=2

u Welcome to the TRICARE Retail Refunds Website (TRRWS)

Dowrioad Hies

s, b Scheles, Srogram Updis

3. The page automatically loads with the most recently released quarter of Utilization Data. You
may select a different quarter by using the drop down menu under “Claim Quarter.”

TRICARE Retail Refunds

TRICARE MFG A00000 ~ | @ Show Labeler First m Logout tﬁ:%

V= 00000n0n0n00n0n0- o

Home > Download Files

Download Files - TRICARE MFG A00000

Claim Quarter
Step 1
2021,Q3 v

File Name

Selecta file to e v Step2
Select a file 1o view

00000 -21Q3-F01-006-P21Q2.cn
00000 -21Q3-F01-006-C21Q3 en|
00000 -21Q3-F01-006-P21Q2.cp
AG0000 -21Q3-F01-006-C21Q3.cp|

Download All Files

To download the File Encryption Wizard click here.

Step 3

Forinstruction, click here.

4. Between quarters 2016, Q1 and 2018, Q1; there is ONLY the option to download the original CP
and CN files, the text file, or an Excel spreadsheet.
5. Select the “CN File Download” or “CP File Download” buttons found under the “Utilization”
column of the “Refunds Menu.”
6. File Retrieval options:
a. CN File Download
b. Text File Download
c. Spreadsheet Download
7. From 2018, Q2 to present, the same download options mentioned above are available. In
addition, there is the option to select “Download All Files.” Selecting this will allow the user to
download a zip file containing multiple file types:
a. DoD Condensed — CP and CN Files
b. Encrypted —DoD Files
c. Encrypted — NCPDP Files
d. Encrypted — XUD Files
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8. All encrypted files must be decrypted by the Manufacturer using the Encryption Wizard and a

password provided by the Financial Manager.

9. Alink to download the Encryption Wizard and Instructions to use it can be found on the

“Download Files” page under the “Download All Files” button.

4.2 Covered Drugs

Manufacturers can view data showing the history of NDCs billed while under a labeler.

“This page cantains dynamic content — Highest Possile Cassiicaion is UNCLASSIFIEDFOR OFFICIAL USE ONLY

TRICARE Retail Refunds

v| B sbaw Labeler Frst E

TRICARE MFG AD0000 Logout

<)

Ubzation

Welcome to the TRICARE Retail Refunds Website (TRRWS)

The T enables auhorizad o 2
Infomiaian wEh the TRIGARE Retall Refund Program (TRRF.

heir company’ i and a act
—— i company’s quarterly Utlization Data and alows managsmant of Manufaciuer
Covered Ong

ororeu (ies FGr Mo INGrmabon reganding the TRIGARE Retad Refund Program (TRRP), Including he Final Rule, Operational Dotkamants, Eling Scheduiss, Program Updates and mors, please visd ur
[P — Infoimizon for Wanufachees afe

Mandacturess Information

Request Labeler Access

RQU
RQU SDP (006)
ROUWAC ADP (008)

ROU FGP ADF (110)

We are available

Monday - Frday 9am - Spm Eastern

D Closed On

Weskends and ALL Faceral Halklsys

% Call Us

I

[ SendUsabisssage

Program Suport: UFVARR Requasis@mail mi

TRAWS IT Suppart tha ncr -3 mbic i
supoiRmalny

s 1

1. Select the “Covered Drugs” button on the main page.

2. The most current year and quarter will be populated, with all covered drugs for that quarter

displayed. The quarter can be changed with the drop-down menu.

3. At the top of the table, tabs for each program (SDP, FCP-ADP, and WAC-ADP) can be selected to

show which NDCs were billed under that program in each quarter.

s s e syems ot — it Pussis Chasdication = UNCLASSIFINFOR OFFICIAL UISE ONLY
TRICARE Retail Refunds

ADDOGO - TRICARE MFG ¥ B Suom Latel

~@

Govered Drugs

Calemar e e
el ey

e

rotuct e

Clear Fiers

T T L Upded: 12102021 Biieg Pesac: 012021 - 06 302021

Filtered Results

12vseATe | DRUG MAME £

5
- =,, = .

DRUG HaE = F 5 =0 =
s | DRUS HawE w - . =

4. All NDCs billed in the selected year, quarter, and program will appear below in the table along
with the price per package and price per unit. The effective and termination date would appear
on the NDC line if the product changed programs or was moved to another labeler in that

quarter.
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5. To view the history of a particular NDC, select the “View History” link to the right of the NDC on
the Covered Drugs page. A new page will load displaying the historical records for that NDC
including changes in price and program to identify changes in billing.

4.3 Search Tool

Manufacturers can search data by using Search Tool functionality

This page contains dynamic content — Highest Possible Classification is UNCLASSIFIED/FOR OFFICIAL USE ONLY Stagng 2110
TRICARE Retail Refunds
AD0000 - TRICARE MFG | (] show Labeler First a Logout 3/_//5%
<
Home Session Time Remaining: 19:33

Utilization

Welcome to the TRICARE Retail Refunds Website (TRRWS)
Download Files
The TRRWS is a web-based application that enables authorized pharmaceutical manufacturers to access their company's quarterly Utiization Data and allows management of

Covered D
overed Drugs Manufacturer Information with the TRICARE Retail Refund Program (TRRP). We are available

Search Tool For more information regarding the TRICARE Retail Refund Program (TRRP), including the Final Rule, Operational Documents, Biling Schedules, Program Updates and more, please Monday - Friday 8am - 5pm Eastern
[P a— wisit our Information for Manufacturers page
%3] Closed On

Weekends and ALL Federal Holidays

Manufacturers Information

Pending POC Requesls
Call Us

Request Labeler Access

703-681-8494

RQU
=3 Send Us aMessage

Feedback Program Support: dha.ncr healihcare-
ops.mbx.ufvarr-requests@health. mil
TRRWS IT Support: dha.ner j-3.mbx irrws-it-
‘support@health mil

1. From the TRRWS Home Page, first select the Labeler whose data you are trying to search from
the dropdown and then select “Go”.
Select the “Search Tool” button from the left menu.
The page loads with the available filters to conduct data search for the selected Labeler.
Select a specific Quarter, or “All Quarter” under the “Claim Quarters”.
From the “Select Field” drop down menu, select one of the following options.
a. Pharmacy ID Code
Product Code/NDC
Product Description/Name
Rx Number/Service Ref Number
Claim Number
Original Claim Number
Service Date

vk wnN

®mr0o0 o

6. Enter Search data in “Search Data” field using the instructions provided on the right.
7. Click “Submit”
8. AllI CP data for the selected search criteria will appear below in the table.
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4.4 RQU
1. Select the RQU button associated with the desired program (SDP, FCP-ADP, WAC-ADP) to view
additional billing information.
2. To change the year and quarter use the drop down in the upper left-hand corner.

This pags contains dymamic comtert — Highesst Possibe Classiication s UNCLASSIREDIFOR OFFICIAL LISE ONLY
TRICARE Retail Refunds

ADDOOO - TRICARE MFG v ® Show Labeler Frst m Logot C'/:%

FIGU WhC ADF (102)

Original Imvoiced Amount dozs nat nduce fees and marast

| ROV FCPADP {010)
Refresh Dala Payment Detais Report Download Report

Results, 2021, Q2
Uit of Messure (L) Cuarity Dispensea Co
o 12335687950 DRUG NAME A e 000 200,00 12 5555

E)

B3 SasasaTeEy DRUG HAWE B W % 000 5 5555

B |13aseames DRUG NAME ] i am [z B 5555

EE] s DRUE HANE B = ) wa ] 5

@ [12aeseares DALG HANE B EE % W B B3

B zasTEEss DRUG HAWE B m =) o z 5
oL smes
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