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@) Overview of Presentation

* Process within MHS Genesis Applications
= Run and prepare injury report

= Add Profile & Health Plan (P&HP) for Medical Affirmative Claims
(MAC)

= Resolve Work ltems
= (Generate claims

* UBO HelpFul HandOut ~ MEDICAL AFFIRMATIVE CLAIMS
= Detailed steps in document
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* First, Report: Discern Reporting Portal Daily Log of Patients Treated for Injuries is
run, and potential MAC cases are forwarded.

* Second, the MAC HIM Coding to include a coding tracker.

* Third, the MAC Tricare Cancel Claim - Reverse Adjustments section is completed in
Patient Account Perspective.

* Fourth, the MAC Profile and Health Plan section is completed in Registration
Perspective, then added to each Encounter in Encounters Perspective.

* Fifth, the MAC Review Encounter section is completed in Patient Account
Perspective.

* Sixth, the MAC Claim Billing is performed in Patient Account Perspective.
* Seventh, the MAC Combined Cover Sheet.

* Eighth, MAC Medical Data Gathering process is done.

* Nineth, the MAC Posting is completed.
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Inywhere-Afway.

Revenue Cycle
DHA UBO HelpFul HandOut

Training Guidance

MAC PROCESS
Profile & Health Plan

Billing

Posting
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Discern Reporting Portal - Running Report

1/2

* Track Dates, if ran 1 Oct to 5 Oct on 6 Oct, next report will start

on 6 Oct.
* Consult with service MCRU-Legal for guidance.

All Reports (1) My Favorites (0)

Report Name -

Daily Log of Patients Treated for Injuries

Description:
o suggested user, DA2

Suggested Report User: Reporting Application: “
N
rou

This report will be used to Identify injuries for MAC claims.
Suggested Report Alternate name 3
Frequ 3'% No alternative name.
suggested freq
Support Referen
Numb

cd22b1f0-6a6d-421f-ac09-
cdf6e08172fe

Discern Report live
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Select Export Data icon

& Reporting Portal

LWL El B Daily Log of Patients Treated for Injuries X

Change Runtime Prompts

Daily Log of Patients Treated for Injuries
L CNE T T

Showing 1 of B

Billing Entity:

0125 Madigan AMC

Begin Date: 03-Sep-2023 to 09-Sep-2023
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Discern Reporting Portal - Running Report

* Move Data to Right - OK
* Pop-up:
=  Select Save for Download

Available result sets

ELEMENT_218 R Downloads

Available Columns
2l al §
o rptdocument.csv
« d Open file

Export format

Outpul enceding: @ UTF.8
) Other {If blank use the Iocal encoding)
Separstor

(] Export column's data type
(] Export data with Camriage Retum

(] Export column as locale neutral

o e
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MAC Coding Tracker

* Notification received from
MCRU-Legal

= |dentify billable MAC
Encounters

= Forward information to
coding
= Track status
* Recommended not to add
P&HP until coding is
completed
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Sample tracker to assist with
tracking coding

STATUS:
WHITE - Needs Attention/No action has been taken
Yellow - PAD has completed their actions

Orange - Conference Needed

Pink- Hold for review

§ §
REQUESTED CODED PATIENT DOB

STATUS
- DATE ~ DATE ~

Ready to bill 9/1/2023 9/28/2023 Doe, John 12/20/1988

Excel Coding
Tracker
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Prepare Encounter ~ Balances Tab

* Balances Tab ~ Patient Account Perspective

= Review line items
v' Health Plans
v’ Adjustments

= Example has adjustments applied

= Balafwes by o Charges T Ol 4 StEleeeld ':1 Inturance T TS 1 Sell Pary Tranga TR _..'._ Ealing Holds | [ Warkfiow 4 Tenchne ) Images| L« Balance Summary | o Felsted Encounters B Refunds
B Encownten DRl 07/ 1002027 - 07/1 12023
[ 3 ~
¥ L Begn Date Sagqunreie Sibud Huaith Plan Payer Frarecal Clasy Chaigs Grouging Aduitmants Payman: ki Balarce
T alitrisd Prirmary Complete TESRCARE FRIME FAMILY B1.. TRICARE Tricare Do ED Technical Charge Gr. B247.08) S0 Ll
TR Primary Complete TRl ARE PRIME Rabily B TRICARE Tricare DD Defwslt Peoferionai - F. A0SR 000 0.0
] N Pay Fieady to bil TRICARE FINMAL BENEFIT Sell Pay ¥ Pay o .00 00
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Prepare Encounter ~ Insurance Transactions

* [Insurance Transactions Tab ~ Patient Account Perspective
= Reverse Adjustments
v Review line items
v Adjustments applied - 5100 Tricare
v’ Select all line items - Reverse Transactions Pt

alances | g% Charges —l Claims _; Statements ?9 Insurance Transactions X % Self Pay Transactions _-al,' Billing Holds | [} Workflow 4= Tim:line‘ |l Imag

Encountert I ——— o ||
tess [Searc v s
Type Date Activity Date AR GL Date Reversed Date Transferred Date _Claim 1gi
Ad] o aane e anmoay T G Apply Commen t Original Amount Amourt | Alas Adjustmd
4 Reverse Transaction (588.65) (538.65) 5100
Transfer T (§125.38) (5125.38) 5100
(8121.39) (5121.35) 5100
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£ Prepare Encounter ~ Claims Tab - Cancel
& Claim

* Claims Tab ~ Cancel Claims ~ Patient Account Perspective

= Review line items

v’ Cancel Claim
v’ Benefit order status updates to Ready to Bill

. - = - -
- Balances. \’1 Claims &2 Eﬁ Statements =* Charges| °g Insurance Transactlons. '_z Self Pay Tri

B Encounter: I - 1 . April 2022

» Eilters | Search v

M Health Plan Status Claim 7

1~ e a— o

I — I o e —
Apply Adjustment

&>  Apply Comment
Apply Remark
| cancel Claim |
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Prepare Encounter ~ Review Balances Tab

* Balances Tab ~ Patient Account Perspective

= Review line items
v’ Status is Ready to Bill
v No Adjustments or Payments

= | Related Encounters| 2 Refunds

S

g* Charges :L Claims a Statements | % Insurance Transactions % Self Pay Transactions _-é‘ Billing Holds | [} Workflow | & Timeline| | Images| & Balance Summary

= Balances x

E Encounter: YT/10/2023 - 07/11/2023
} Filters | Search v
¥ [ BeginDate Sequer?(e Status Health Plan Payer Financial Class Charge Grouping Adjustrents Payments Balance
#s  7/10/2023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD ED Technical Charge Gr... $0.00 $0.00 $247.06
S 7072023 Primary Ready to bill TRICARE PRIME FAMILY M...  TRICARE Tricare DOD Default Professional - F... 50.00 50.00 §105.88
2a  710/2023 Self Pay Ready to bil TRICARE FINAL BENEFIT Self Pay Self Pay $0.00 $0.00 $0.00
I
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Profile and Health Plan ~ MAC

32

- DER,
s

WEALT,

I
Profile and Health Plan ~ Registration Perspective
= Health Plan Selection
v Add MAC P&HP
B Health Plan Selection
» Eligible Plans for Subscriber (0)
Health Plan Search
Search By ﬂ
Payer Name ~ | MAC 4 Search Clear
Health Plan Insurance Office  Type Address Payer Financial Class  Plan Aliases  Service Type
000 MAC CMAC RX MAC  MAC Pharmacy Only
000 MAC WORK COMP RX MAC  Self Pay Pharmacy Only
MAC CMAC MAC  MAC Medical Only
MAC FINAL BENEFIT MAC  Self Pay Medical Only
MAC WORK COMP MAC  MAC Medical Only
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Profile and Health Plan ~ Add Insurance

* Profile and Health Plan ~ Registration Perspective
= Enter Name and Address of where claims will be sent

= Complete Plan Details

= Add Insurance -3
Health Plan
Search for Health Plan
et %
e
lan Financial Class Plan Type Health Plan Name

Fi Payer
MAC | [DoDmittary | [maccmac | [mac

Health Plan Address
Address Line 1 Address Line 2

*McRu | [ 2551 ROGER EROOKE DR |
State

..............

e m o [ Country Zip Code City
*us o] *[7a3- | *T FoRT saMHoUSTON | M v
o Contact Hurnber Ext
L J[o- L 1
— Plan Details
Begin Date End Date
y Mo | @ |m@
- DBN/OHI Member Nbr Group Name Group Nurber
* | [Doiornzoes | [mcry
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Profile and Health Plan ~ MAC P&HP

Profile and Health Plan ~ Registration Perspective

Insurance Tab
v" Add Profile
v’ Link Health Plan

Patient | Alerts and Statuses | Military Information | Relationships | Guaranter | Insurance

Medicare Coverage Medicare Beneficiary 1D  Wounded Warior
NO

<+ Add 2 & Manage Profiles

[ Prefile " %eq  Health Plan

w DOD-MEDICAL AFFIRMATIVE CLAIMS
| 1 MACCMAC
| » DOD-US MILITARY RETIRED FAMILY MER
1 TRICARE PRIME FAMILY MBR
2 TRICARE FINAL BEMEFIT
: w Pharmacy

& “Demageaphies X &) Tranzaction History Viewer | L3 Guarantor Balance Summary | Sl Patient Cases | & Timeline

Payer Financial Class  Subscriber Member Number  Group Mumbe

MAC MAC

Self Pay  Self Pay
I <

1 B02 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare
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Profile and Health Plan ~ Encounters

* Profile and Health Plan ~ Encounters Perspective
= Perform this step after coding is completed
v MAC claims with updated codes
= |[nsurance Tab
v’ Change Profile for MAC related encounters
E
|:> v E&OD-MEDICﬁL AFFIRMATIVE CLAIMS . " "
w [] DOD-US MILITARY RETIRED FAMILY MER
|: TRICARE PRIME FAMILY MEBR TRICARE Tricare
O TRICARE FIMNAL BEMEFIT Self Pay  Self Pay
w [] Pharmacy
O 602 Direct Care and TRICARE Mail Order and Retail Pharm TRICARE Tricare

UNCLASSIFIED

15



UNCLASSIFIED

Accident Related Visit ~ Encounter Details

Encounter Details Tab ~ Encounter Perspective

= Accident Related Visit

v Pending update for accident type

(D Encounters | (D *Encounter D 3 Patient Cases

04/06/2023 B:30 AM-04/06/2023 11:59 PM

Patient Information | Encounter Information . Guarantor | Insurance | UBDM.

Location
Facility Building Nurse Unit Room
0126C Honzsc-pm | * orasc-raaTian ~ v
Bed Enceunter Type Previous Petient Type Medical Service
™ Clinic * Family Medicine -
Request Isclation
Encountes Detsits gm| ENCOUNTER DETAILS
Admit Type Admit Source Referal Source Reason for
Elective | [Patient/sel " ~| [Endo Biopsy
Physicians
Mimn Admitting Physician Referring Provider
¥ Miscellsnecus Attending Physician
» Miscellaneous Referring Physician
Accident Relsted Visit
"‘;“"“‘ Rchicd Visk PLEASE NOTE THAT THE ACCIDENT
o
CF | e ATED VISIT IS LISTED AS NO
Security

€ Encounters | €@ *Encounter Details ©2

Patient Information | Encounter Information

L Patient Cases

Guarantor | Insurance | UB04

Location
Building Nurse Unit Room )
*o1274-PT v | *[oz7a-pT-cL ¥ -
Encounter Type Previous Patient Type Medical Service
| */ Recurring | | ™ Physical Therapy -
dation dation Request Isclation
| | | v
Frcounter Information
Admit Type Referral Source Reason for Visit
[ Erective ~] v| [FrUshoulder ]
Accident Related Visit Patient Case Accident Type Accident Date
[ves ~] ~] [Accidentw/ TPL Coverag ~| *[08/25/2021] | =
Location Accident State Onset of lliness

] =]

Accident Description
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Review Encounter ~ Balances Tab

* Review Encounter ~ Patient Account Perspective
= Balances Tab - Encounter Level
v’ Voided Status - Tricare Health Plan
— All columns should be “0.00”
v Ready to Bill Status - MAC CMAC Health Plan
— Balance column with charges

& Charges| 7} Claims | [ Statements | % Insurance Transactions| 7% Self Pay Transactions | ‘s Billing Holds| ) Workflow | 42 Timeline | |8l Images| _2 Balance Summary| =)

4 Balances

Bl Encounter: GRGAMIAS. 07/10/2023 - 07/11/2023
} Filters | Search v
? [ BeginDate Sequence Status Health Plan Payer Financial Class Charge Grouping Adjustments Payments Balance
2 10/2023 Primary TRICARE PRIME FAMILY M...  TRICARE  Tricare DOD ED Technical Charge Gr.. $0.00 $0.00 $0.00
2 70/2023 Primary Ready to bill MAC CMAC MAC MAC DOD ED Technical Charge Gr.. $0.00 $0.00 $247.06
% T0/203 Primary m TRICARE PRIME FAMILY M...  TRICARE  Tricare DOD Default Professional - ... 50.00 50.00 50.00
% V07203 Primary eady to bi MAC CMAC MAC MAC DOD Default Professional - F... $0.00 50.00 $105.88
Zs 70/203 Self Pay Ready to bill Seif Pay Self Pay Self Pay 50.00 50.00 50.00

17
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Review Encounter ~ Claims Tab

Review Encounter ~ Patient Account Perspective

Tricare Health Plans
v Voided Status - No Payments and No Adjustments

— Resolve if there are any transactions

- Balances ,_-] Claims X [ statements| gF Charges "B Insurance Transactions ":; Self Pay Transactions | 4= Timeline i Billing Holds = Imnages

04/06,,2023 - 04/06/2023

= Health Plan Status Clam Total Charges  Payments Adjustrments Remainder  Statem
1 TRICARE PRIME FAMILY M..  Voided - Sub.. [N £31.58 0,00 [531.58) 50.00
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Review Encounter ~ Workflow Tab

* Review Encounter ~ Patient Account Perspective

= Voided Benefit Order ‘WI’
v Apply Action Code D170 to resolve ‘WI if zero balance

= Ticket submitted, ‘WI’ should not occur if balance is already zero

Y = ]

@ Balances | §% Charges \—1\ Claims D Statements | % Insurance Transactions 2 Self Pay Transactions _-% Billing Holds | 1} Workflow = Timeline | |2

Bl Encounte 07/20/2023 - 07/20/2023

» Filters | Search w

= D Status Date  Amount  Work ltem Status Reason

Y 6. 09/07/2023 $121.35 Discharged, Mot Ready to Bill Insurance billing holds exist
I 6. 09/07/2023 $88.65 Discharged, Mot Ready to Bill Insurance billing holds exist
\'"l 6.. 09/07/2023 S0.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI* DOD Voided Benefit Order
\'"1\ 6. 09/07/2023 50.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
\'"1 6. 09/07/2023 50.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
L 6. 09/07/2023  50.00 D170 - DOD Voided Benefit Order Voided Benefit Order "WI' DOD Voided Benefit Order
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Timeline ~ Apply Comment

* Timeline Apply Comment ~ Patient Account Perspective

= Apply at the Patient Account Level (Navi-Bar)
v’ Start comment with “MAC”

“ ” . 2 Apply Comment: Pa itlen Accoun “
v’ Search for “MAC” Comment filter B
QQQRCTEST,CPA  Male

MAC: Start each with MAC, this allows to identify and filter|

Wy Apply Action Code

Apply Adjustment

Account Balance: 40 Billing Entity: Predefined Comment: s

Importance: | Medium v
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) Generate Claim ~ Balances Tab

ENT O
AENT O
) %),
Y
S7ATES OF >

I
* Balances Tab ~ Patient Account Perspective
- -
= (Claim status should be Ready to Bill
v’ Select Generate Claim from list
Complete
AR
l =
 Balances X ) Claims | |4 Statements & Charges| %3 Insurance Transactions '&Sc » lden‘lvl"'-\'c'lv S
I Encounter . 04/06/2023 - 04/06/2023 = T | |
b Eilter Status v : ko
' » Sequence Status Health Plan Begin Date  End Date
! Prmary Ready to bill MAC CMAC 4/6/2023 4/6/2023 *13 Transfer Balance il
e Pnmary Readytobill ~ MAC CMAC 4/6/2023 4/6/2023 ww W 33138 VUL Uetaun W
&, Self Pay Regdytobill  Self Pay 462023 462023 $0.00 $0.00 $0.00  Se¥ Pay
|

21
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Generate Claim ~ On-Demand Claim
Preview/Submission

* On-Demand Claim Preview/Submission

= Claim Type - Select Paper for UBO4/CMS1450

= Claim Type - Select CMS 1500 0805 or CMS 1500 0212
v" Review CMS1500, bottom of form will have the version

| On-Demand Claim Preview/Submission

On-Demand Claim Preview/Submission On-Demand Claim Preview/Submission
Select the parameters of the claim to generate:

Select the parameters of the claim to generate.

Type of bill |013X{Default) ‘

m: [saprapeess - | |

Date of service through: |»+prepe== 2 ~| Submission mode: | Preview «‘ Date of service through: | === < ~| Submission mode | PPPPPP vl
Claim Type Claim Type

| O Electron O Electronic 4010

i O Electron { 1] O Electronic 5010 (Default)

| Ph— O cMs1500 0805

| @ @i f 0- Plain Paper

| {CMS1500 0212
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£ Generate Claim ~ Bill Record Browser
Submit

* Ensure you select “submit” icon

Task Bl Help

=3 [ = g ]

Submit Batch - Prirt VWalidate Review Dery

* Bill Record Submission pop-up, this step cannot be skipped.
Skipping will leave claim in Ready to bill status.

Bl L Claires F Chagei L Swevwewts T3 eoweece Verioirs T S P Twnactions b Bl Hebis L) Weriflew 2 Trechee o Images oo Beliose Burmoury [ Plelted Braoumdes B Belunks

Crasind Salminisd [ie Toreied Caie ity Tokal Chasge; Fayruset; T s MephhFhe  Clm SnsRe s g Mg Ty
TR wearein 515 K7 ¥ § om A B Subeed Farary Frper
TN i i [ s fubrd Barary Faper
X ol e € § § i o U 2 Subrad Parary Faper
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Generate Claim ~ Bill Record Browser

Validate

Bill Record Browser

= Validate for any errors

[ Sutes
[
OBV
Poofes
Ready.
Vode

150005

w4 Ealances X

B Patiert Account | ) Woddlow X

Own.. Amount
Bller . S1150
Blter .. 30

orc

Bller .. T30
Peat . $0.00

7 Clsiern | [ Satements  Changes %

Encownter V2023 - DUNOG/2023

Des. Pronty
%1 Pending
$61.. Pendng
0. Mo
561 Pending
$61. S-Mner

Categor
Other
Cther
Other
Other
Othes

UNCLASSIFIED

£ Recond Beowier h

Tk B8 Meip

% >
Subme Banch Sutenat

8 Encounter: § 82023 - GL86/2023 Vo (EATED

BILL RECORD BROWSER
. e 0

Qs o | aomTon

| wwercs wan v
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Generate Claim ~ Bill Record Browser Print

* Bill Record Browser
= Print to local printer - Pending PDF option

Claim Print Oplions P E—

® Claim only Output Destination

ltemized bill onky Task View

) Both elaim and itemized bill
Default

(®) Always teat my personal default output destination as the default

*’ &l () &lways use the default output destination associated with the computer that | am using

Claim print queue:

Output Devices

Favartes  Other Output Devices
Paper ype: Number of copies:

0 - Plain Paper Device Mame Description Type Location
2 bremnbw1 204a Buziness Office - Third Party Insur...  PRINTER 01264-NH Bremerton
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Medical Billing Data ~ Gathering

* Gathering Medical Billing Data

= Refer to HelpFul HandOut for options
v Pharmacy
v Lab / RAD
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Remittance

Post Payments - Adjustments ~ Manual

* Manual Remittance ~ Post Payments and Adjustments
= Create Manual Remittance Icon ~ Patient Account Perspective

= Payment Alias Revenue Cycle

v 4600 Insurance Payment for claims

v 4706 Law Firm Payment for claims

v PLB TL for Non-Revenue Cycle (Tricare, AirEvac...)
= Adjustment Alias

v W50 DOD MAC WO

= ABACUS claims are posted in ABACUS.

UNCLASSIFIED

B Revenue Cycle - Departren

File View Task Help

4, Search 2 Regis

55

B & Demographit

-1 Create Remiﬂana

HiEE Falent Al

29
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£ Post Payments - Adjustments ~ Create MTF
7 Deposit

* Create New Remittance

= MTF received check in mail e

= Payer is MAC, payors are not
set-up e

= Attorney Check 4706 Payment
Alias ez

= MAC Adjustment is W50 omentetes o

= Payment Breakdown, Claims
$1500 and Non-AR GL for
Tricare portion $500 it

= Adjustment $1000 W50 e e
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Post Payments - Adjustments ~ Create
Legal Deposit

B Create New Remittance O *

Remittance Name

* Create New Remittance
| 01012023 01012023 MCFRU$1000 |

= |[egal deposited and created Curency Type
DD1131 |Un|ted States Dollar v|

Payment Control Total

v Payment Method 1o |

Deposit Date Posted Date
08/31/2023 E | 08/31/2023 i |
— Travelers Check |Payer = |
‘/ Payment Descrl ptlon Pr::nfent Method Check Date

— DD1131 Payment | 8

MCRU . Cashiers Check

Electronic Fund Transfer
Money Order Adjustment Alias
Travelers Check

Apply Comment
Predefined Comment: v

OK Cancel
UNCLASSIFIED 31
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Remittance

BB Create New Remittance a
Remittance Name
I MAC CCV TIS12132023SDGO 121323528485 / Closed' report
Currency Type
| United States Dolar - ly MAC payment to MTF
Payment Control Total
[ 52218 Enter entire deposit amount
Deposit Date Posted Date Blank if no payment
| 1213203 =) | ov06/2024 =
Payer /

Mac
Peymant Methed . Check Dete
[ Traveters Check —itas— |8
Check Number )
[MaCcETERNAL COUECTION ——— |
Payment Alias Adjustment Alias

nmn wso

Apply Comment

MAC CCV TIS121320235DGO 121323 $284.55

MCRU SAN DIEGO

|

Predefined Comment: \

Importance Medium
o5
Payment Alias Revenue Cydle:

e 1170 Insurance payment - Legal/Tort Payment
o MCRU/IAG Cash Collection Voucher (CCV)
o e 4600 Insurance Payment for Claims
* This is temporary. o MTF COV/DD1131
e 4706 Law Firm Payment for Claims
o MITFCOV/DD1131

e PLBTL for Non-Revenue Ci ricare, AirEvac...
MAC Post Payments - ycle (T )

Adjustments
UBO HelpFul HandOut (Sblw) MAC MEDICAL
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UBO Compliance Checklist

Is your MTF running the Daily Log of Patient Injured Report in Discern !:)OGS T[he UBO ensure Com_plete and fumely billing, .
8.1 reporting portal and sending it to the OGC/JAG POC monthly or sooner including manually generating and printing MAC claims
determined by the OGC/JAG POC? 8.5 after coding, supplying requested medical/billing

documentation to OGC/JAG, and billing for all related
ancillary services (e.g., labs, radiology, and pharmacy)
connected to the injury?

Does the UBO utilize an internal tracker for the status of all MAC claims
and cases between coding, UBO, and OGC/JAG?

8.2

Does the AR poster post MAC payments and adjustments
8.6 within Revenue Cycle and ABACUS upon receipt of DD
Form 1131 from OGC/JAG?

After being identified as a pursuable claim by OGC/JAG, does UBO add
8.3 the MAC P&HP to the applicable encounter and submit the claim to the
coding department to be coded?

If requested by OGC/JAG, once a MAC case has been created, does the 8.7 Does the UBO perform a MAC reconciliation with

8.4 UBO office continue to create claims for follow-up visits that pertain to the OGC/JAG and reconcile in a timely fashion?
original MAC case?
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& Helpful Links

* UBO Workflows and Narratives
= MAC Workflow
= MAC Narrative
* Helpful Handouts
= https://info.health.mil/bus/brm/ubo/Pages/UBORC.aspx
* Revenue Cycle DHA UBO HelpFul HandOut Training Guidance
= MAC PROCESS
= https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UB

0%20HelpFul%20HandOut%20(5b2p)%20MAC%20MEDICAL%20AFFIR

MATIVE%20CLAIMS%202024 0715.pdf

UNCLASSIFIED
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https://militaryhealth.sharepoint-mil.us/sites/j8-brm-ubo/UBOWorkflowsNarratives/Forms/AllItems.aspx?id=%2Fsites%2Fj8%2Dbrm%2Dubo%2FUBOWorkflowsNarratives&viewid=62029e33%2Daac3%2D4dfe%2D97fd%2D76c20b6f182b
https://info.health.mil/bus/brm/ubo/Pages/UBORC.aspx
https://info.health.mil/bus/brm/ubo/HelpFul%20HandOuts%20v2/UBO%20HelpFul%20HandOut%20(5b2p)%20MAC%20MEDICAL%20AFFIRMATIVE%20CLAIMS%202024_0715.pdf
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