


The Joint Explanatory Statement also noted that the DoD IG report fou  that delays with
HAIMS and insufficient server capacity contributed to poor timeliness and completeness rates.
The agreement includes $3,600,000 for the continuation and improvement of HAIMS and
expects this funding to be utilized to address these issues.

These funds, which are currently in the Defense Business Systems funds certification
process, will support the continued operation and improvement of HAIMS through: 1) the
establishment of a capacity test environment enabling accurate projections of system usage and
correspor ' g infrastructure requirements; 2) implementation of around-the-clock system

rring with alerts capabilities; 3) the addition of a performance testing requirement; and, 4)
procurement of software licenses required to allow the vendor to enhance the software-based
outcomes of that performance testing. Additional improvements already underway include the
upgrade of Commercial-Off-The-Shelf products that are part of HAIMS’ secure, Web-based,
enterprise architecture. This upgrade is expected to be completed by the end of FY 2015, and
will improve the system’s capacity and provide the  lability needed to support expected
growth in utilization.

Thank you for your interest in the health and well-being of our Service mem s,
veterans, and their families. A similar letter is being sent to the other congressional defense
committees.

ce:
The Ho r :Richard J. Durbin
Vice Chairman






The Joint Explanatory Statement also noted that the DoD IG report found that delays with
HAIMS and insufficient server capacity contributed to poor timeliness and completeness rates.
1€ agreement includes $3,600,000 for the continuation and improvement of HAIMS and
expects this funding to be utilized to address these issues.

These funds, which are currently in the Defense Business Systems funds certification
process, will support the continued operation and improvement of HAIMS through: 1) the
establishment of a capacity test environment enabling accurate projections of system usage and
corresponding infrastructure requirements; 2) implementation of around-the-clock system
monitoring with alerts capabilities; 3) the addition of a performance testing requirement; and, 4)
procurement of software licenses required to allow the vendor to enhance the software-based
outcomes of that performance testing. Additional improvements already underway include the
upgrade of Commercial-Off-The-Shelf products that are part of HAIMS’ secure, Web-based,
enter ise architecture. This upgrade is expected to be completed by the end of FY . 3, and
will improve the system’s capacity and provide the scalability needed to support exg
growth in utilization.

Thank you for your interest in the health and well-being of our Service members,
veterans, and their families. A similar letter is being sent to the other congressional defense
committees.

Acting

cc:
The Honorable Peter J. Visclosky
Ranking Member












The Hint Explanatory Statement also noted that the DoD IG report found that delays with
HAIMS and insufficient server capacity contributed to poor timeliness and completeness rates.
The agreement includes $3,600,000 for the continuation and improvement of HAIMS and
expects this funding to be utilized to address these issues.

These funds, which are currently in the Defense Business Systems funds certification
process, will support the continued operation and improvement of HAIMS through: 1) the
establishment of a capacity test environment enabling accurate projections of system usage and
corrt onding infrastructure requirements; 2) implementation of around-the-clock system
monitoring with alerts capabilities; 3) the addition of a performance testing requirement; and, 4)
procurement of ftware licenses required to allow the vendor to enhance the software-based
outcomes of that performance testing. Additional improvements already underway include the
upgrade of Commercial-Off-The-Shelf products that are part of HAIMS’ secure, Web-based,
enterprise architecture. This upgrade is expected to be completed by the end of FY 2015, and
will improve the system’s capacity and provide the scalability needed to support expected
growth in utilization.

Thank you for your interest in the health and well-being of our Service members,
veterans, and their families. A similar letter is being sent to the other congressional defense
committees.

cc:
The Honorable Jack Reed
Ranking Member
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