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TRICARE Select: Access to Care by 
Provider Specialty
A chief objective of the Defense Health Agency is to provide health benefits through TRICARE that enable easy 
access to high quality care for active duty and retired military members and their families. To evaluate whether 
this goal is being met, it is important to examine whether TRICARE beneficiaries can readily access health care, 
whether the care they receive is high quality, and common problems that impede access to care.

Previous studies have explored beneficiary access to and ratings of providers, based on data from the TRICARE 
Select Survey of Beneficiaries (TSS-B). These studies focused on differences between broadly defined provider 
types, such as personal doctors, specialists, and mental health care providers, but not between specialty 
categories within these broader types. For example, the Government Accountability Office (GAO) analyzed 
TSS-B data from 2008–2011 and found that 25 percent of users of TRICARE’s Standard/Extra options (now 
combined into the single Select plan) reported problems 
finding a civilian personal doctor or specialist who 
would accept TRICARE insurance, and 28 percent 
reported problems accessing a civilian mental health 
care doctor (GAO 2013). Among beneficiaries who 
had a problem finding a personal doctor, the most 
common reason was that the doctor did not accept 
TRICARE payments or was not taking any new 
patients; beneficiaries who had issues accessing civilian 
specialists and mental health care providers reported 
similar problems. 

This issue brief draws on data from the 2017–2020 
TSS-B to examine how ease of access, ratings of 
providers, and problems reported by beneficiaries vary 
across provider types and by specialty within provider 
types. To be consistent with how providers are defined 
in the TSS-B, we define provider types as personal 
doctors, specialists, and mental health care providers. 
For each provider type, TSS-B respondents were asked 
to select the specialty category of their provider (see 
Table 1 for the specialty category options). Our analysis 
focuses on the subsample of TSS-B respondents who 
reported using TRICARE Select for all or most of their 
care in the last 12 months and having a civilian personal 
doctor, specialist, or mental health care provider.

The language of the questions in the TSS-B differed slightly across provider type, an important point to 
consider when interpreting the results. Most notably, beneficiaries were asked to report access issues and 
ratings of their personal doctors since joining TRICARE Select, while the corresponding questions about 
specialists and mental health care providers focused on the providers that beneficiaries saw most often in the 
last 12 months. Other language differences in the questions are mentioned in the discussion of results and 
appear in the titles of the tables and figures.

This issue brief explores how ease of access, 
ratings of providers, and problems reported  
by TRICARE Select users vary across provider 
types and by specialty categories within 
provider types.

• More Select users reported no problem accessing 
care from specialists than from the other two 
provider types. Similar shares of users reported no 
problem accessing a personal doctor they were 
happy with and treatment or counseling from a 
mental health care provider, but there was more 
variation across specialty categories for mental 
health care providers than for personal doctors.

• Similar shares of Select users rated personal 
doctors and specialists highly (over 80 percent 
for most specialty categories); these shares 
were also much larger than the share who 
rated mental health care providers highly. 

• Doctors not accepting TRICARE payments  
was the most commonly reported problem 
among Select users, across most provider 
specialty categories.
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A. Which providers do TRICARE Select users see most often?
Among Select users with a civilian personal doctor, 
a large majority said that their personal doctor  
was a general practitioner or was in family medicine 
(Table 1). But we saw greater variation among  
the specialists and mental health care providers 
whom beneficiaries saw most often in the last  
12 months. 

For specialists, beneficiaries cited “other” 
providers most often, even though they could 
select from 12 specialty categories. The next most 
common specialty categories were obstetricians-
gynecologists (ob-gyns), dermatologists, and 
orthopedists. For beneficiaries who saw a mental 
health care provider, a quarter reported seeing 
a psychologist most often; marriage or family 
therapists and mental health counselors were the 
next most common specialty categories. 

B. Access to providers
Figures 1a through 1c show the percentages of 
TRICARE Select users who had no problem accessing 
care, by provider type and specialty category. Sixty-
eight percent of beneficiaries reported no problem 
accessing a personal doctor they were happy with 
(Figure 1a). By specialty category, this number ranged 
from 61 percent for nurse practitioners or physician 
assistants to 78 percent for ob-gyns, but these 
differences were not statistically significant. 

Even more beneficiaries, 83 percent, said they had no 
problems to get an appointment with their specialist 
in the last 12 months (Figure 1b). This number was 
largest for oncologists (90 percent) and was the only 
category to differ statistically from the estimate for 
all specialists. 

Compared with the other provider types, we found 
considerably more variation in the results across 
mental health care providers (Figure 1c), but the 
estimates were also less precise because of smaller 
sample sizes. One notable finding was the estimate for 
beneficiaries’ personal doctors or nurses (81 percent). 
This was the only result to differ statistically from the 
estimate for all mental health providers and was much 
higher than the estimates across all other mental 
health specialty categories (70 percent or less).

Table 1. Providers seen by TRICARE Select 
users, by provider type and specialty 
category

Provider types  
and specialty categories

Percentage of  
Select users who  
saw provider (%) 

Personal doctor (n=16,071)

Family medicine or general 
practitioner 

75.6

Internist 8.6

Ob-gyn 4.2

Nurse practitioner or physician’s 
assistant

7.7

Other 3.9

Specialist (n=12,678)

Surgeon 6.6

Cardiologist 6.8

Allergist 2.6

Dermatologist 13.8

Rheumatologist 2.8

Endocrinologist 4.8

Urologist 3.4

Oncologist 3.6

Orthopedist 10.9

Ear, nose, and throat specialist 4.0

Ob-gyn 16.6

Ophthalmologist 3.0

Other 21.2

Mental health care provider (n = 1,839)

Psychologist 21.6

Psychiatrist 14.8

Psychotherapist 2.4

Social worker 6.0

Mental health counselor 17.1

Marriage or family therapist 19.6

Personal doctor or nurse 12.1

Other 6.3

Note: Provider specialty categories are listed below each 
provider type in the order in which they appeared in the survey.
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Figure 1a. Beneficiaries who had no problem accessing personal doctor with whom 
they are happy
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Figure 1b. Beneficiaries who had no problem accessing specialist in last 12 months
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C. Ratings of providers
The proportions of beneficiaries who rated 
their personal doctors highly (not shown) were 
notably higher than the corresponding results 
for beneficiaries who had no problem accessing a 
personal doctor. Estimates were above 80 percent 
for all specialty categories and were similar to the 
results for beneficiaries who gave a high rating to 
the category of specialist they saw most often in 
the last 12 months. The shares of beneficiaries who 
gave high ratings to the mental health treatment or 
counseling they received were notably smaller than 
the corresponding estimates for personal doctors 
and specialists. Most estimates across specialty 
categories were 70 percent or less. This could 
partly reflect that the question in the TSS-B asked 
beneficiaries to rate all mental health treatment 
or counseling they had received, instead of, like for 
specialists, asking them to rate the provider seen 
most often. 

D. What problems do TRICARE 
Select users face when 
seeking care?
Figure 2 shows the distribution of specific problems 
that beneficiaries faced related to personal doctors, 
specialists, and mental health care providers. (This 
analysis included only respondents who reported 
a problem accessing care, and respondents could 
select more than one problem.) For all three provider 
types, the most frequently reported problem was 
doctors not accepting TRICARE payments. The next 
four most common problems were the same for 
the three provider types, although the order of the 
problems varied. For example, of the three provider 
types, respondents were most likely to cite personal 
doctors for not taking new TRICARE patients. On the 
other hand, long waits for appointments were more 
commonly reported for specialists than for personal 
doctors and mental health care providers.
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Figure 1c. Beneficiaries who had no problem accessing mental health treatment/
counseling in last 12 months
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Results by specialty category appear in Appendix 
Tables A.1 through A.3. The problems in each table 
are ordered from the most to least common. Table A.1 
shows that the most common problems were largely 
the same across specialty categories for personal 
doctors, except for beneficiaries who had problems 
finding a personal doctor in the “other” specialty 
category. These beneficiaries were more likely than 
others to cite not liking the doctor and not being able 
to find the specialty they wanted. 

Table A.2 shows a similar pattern for specialists. 
Beneficiaries not being able to find the specialty 

category they wanted was a common problem reported 
for surgeons and cardiologists. Nearly 40 percent of 
beneficiaries said they could not find information about 
their oncologist, whereas over half of beneficiaries who 
reported problems accessing an ophthalmologist cited an 
“other” problem. 

For mental health care providers, psychotherapists not 
accepting TRICARE payments was a particularly common 
complaint (Table A.3). Beneficiaries also frequently 
mentioned not being able to find the specialty category 
they wanted for psychotherapists, social workers, mental 
health counselors, personal doctors or nurses, and “other.”

Figure 2. Beneficiaries reporting specific problems when accessing care, by 
provider type
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E. Conclusions
Of the three provider types, TRICARE Select users were 
least likely to report a problem accessing care from 
specialists. The shares of beneficiaries who reported no 
problems accessing a personal doctor and mental health 
care provider were similar to each other, but there was 
more variation across the individual specialty categories 
for mental health care providers. Despite the differences 
in access, the shares who rated their personal doctors 
and specialists highly were similar and much larger than 
for mental health care providers. Among beneficiaries 
who had problems accessing care, they cited the same 
problems consistently across the three provider types. 
However, we saw some variation in the most common 
problems reported within provider types.

The findings in this issue brief shed new light on an 
important topic. However, more research is needed to 
better understand how access issues and beneficiary 
ratings vary across and within provider types. One 
limitation of the analysis is the small number of 
beneficiary respondents who see providers in certain 
specialty categories. This limitation was most evident 
for beneficiaries who saw a mental health care provider; 

the results for these respondents showed substantial 
uncertainty around the point estimates. Future studies 
using larger samples could improve the precision of the 
estimates and provide a clearer picture of key takeaways. 

Researchers could also analyze access issues based on 
responses from the TRICARE Select Survey of Providers, 
which could inform some of the findings in this brief. For 
example, it appears important to better understand what 
factors affect civilian providers’ acceptance of TRICARE 
payments, given how often beneficiaries mentioned this 
problem across the board.
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Table A.1. Problems reported when accessing care, personal doctors

Problems

Personal 
doctor 

(n=1,707)

Family  
medicine  
general 

practitioner 
(n=1,263)

Internist 
(n=191)

Ob-gyn 
(n=24)

Nurse 
practitioner/ 

physician 
assistant 
(n=154) 

Other 
(n=71)

Doctors not accepting TRICARE payments 49.1 49.3 55.8 71.8 37.4 39.7

Doctors not taking new TRICARE patients 44.3 47.0 47.8 46.2 24.5 23.6

Doctors not taking any new patients 41.7 44.8 40.1 47.6 23.4 20.4

Travel distance too long 34.6 37.6 24.4 20.4 22.5 37.3

Wait for an appointment too long 29.3 29.9 32.6 32.2 24.2 14.3

Did not like doctors 16.2 17.1 13.6 14.0 10.1 21.2

Could not find the specialty I wanted 13.8 11.8 19.3 10.3 19.1 31.0

Could not find information about doctors 13.1 12.7 17.4 12.9 14.3 6.4

Problems communicating with doctors 7.7 7.9 8.3 10.2 1.8 16.0

Other 6.1 6.6 2.3 0.0 4.4 13.9

Note: The numbers of beneficiaries that reported having a problem accessing care are shown below each specialty category. The numbers in the table correspond to the percentages of 
beneficiaries who reported each specific problem.
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Table A.2. Problems reported when accessing care, specialists

Problems

Spec- 
ialist 

(n=820)
Surgeon
(n=42)

Cardio- 
logist 
(n=53)

Aller- 
gist

(n=25)

Dermat- 
ologist
(n=114)

Rheumat- 
ologist
(n=25)

Endocrin- 
ologist
(n=53)

Urol- 
ogist

(n=33)

Onc- 
ologist
(n=12)

Ortho- 
pedist
(n=99)

Ear, 
nose, 
throat 
(n=36)

Ob-gyn
(n=80)

Ophthalm- 
ologist 
(n=17)

Other
(n=231)

Doctors not 
accepting 
TRICARE 
payments

48.9 61.6 54.0 54.3 54.8 27.2 40.6 58.0 48.1 36.5 27.0 43.3 25.3 58.6

Wait for an 
appointment 
too long

46.0 68.3 38.8 34.2 34.4 70.9 47.2 34.6 43.9 46.8 57.6 43.2 28.0 49.1

Travel distance 
too long

33.7 12.7 17.8 43.8 25.5 30.2 67.2 57.8 51.4 27.8 23.6 33.9 24.6 36.4

Doctors not 
taking any new 
patients

32.7 49.3 42.3 44.3 41.1 26.7 20.3 36.6 42.8 43.3 36.4 28.5 19.4 24.2

Doctors not 
taking new 
TRICARE 
patients

26.1 40.5 18.2 9.5 20.4 30.4 29.6 30.8 35.8 17.5 27.8 29.0 14.9 29.1

Could not find 
information 
about doctors

11.5 7.9 1.7 5.9 5.3 6.1 9.4 0.8 38.6 18.6 10.2 13.2 11.0 14.7

Did not like 
doctors

10.7 12.3 3.0 0.0 9.2 32.1 10.5 13.7 9.0 4.0 12.8 7.7 0.0 15.8

Could not find 
the specialty I 
wanted

10.6 39.8 20.2 20.3 6.2 1.0 6.8 8.4 13.2 5.8 18.5 7.8 1.1 9.6

Problems 
communicating 
with doctors

9.5 2.4 4.4 17.9 6.9 24.9 8.8 0.0 10.4 22.3 17.0 2.8 0.0 10.2

Other 9.3 5.1 0.7 11.7 1.0 2.3 3.3 6.8 0.0 5.6 7.1 9.7 55.7 15.9

Note: The numbers of beneficiaries that reported having a problem accessing care are shown below each specialty category. The numbers in the table correspond to the percentages of 
beneficiaries who reported each specific problem.
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Table A.3. Problems reported when accessing care, mental health care providers

Problems

Mental health 
care provider 

(n=656)
Psychologist

(n=160)
Psychiatrist 

(n=91)

Psycho- 
therapist

(n=25)

Social 
worker
(n=51)

Mental 
health 

counselor
(n=119)

Marriage/ 
family 

therapist
(n=126)

Personal 
doctor/ 
nurse
(n=37)

Other
(n=33)

Doctors not 
accepting 
TRICARE 
payments

56.2 59.0 48.5 81.2 60.2 59.0 61.8 38.9 36.7

Doctors not taking 
new TRICARE 
patients

33.4 33.1 37.5 34.2 22.9 38.2 36.2 17.3 39.9

Wait for an 
appointment 
too long

27.5 23.6 42.1 28.4 26.0 29.1 25.4 23.0 10.7

Doctors not taking 
any new patients 24.3 20.0 34.9 24.5 13.9 24.0 28.5 10.3 34.1

Travel distance 
too long

23.6 21.9 26.2 17.0 20.3 38.0 15.9 28.0 8.6

Could not find the 
specialty I wanted 15.9 10.5 6.8 31.2 23.4 27.3 7.1 36.4 22.3

Could not find 
information 
about doctors

14.7 11.8 7.0 31.2 21.4 20.0 11.8 19.3 0.2

Did not like 
doctors

14.5 5.5 29.9 23.3 9.4 21.3 14.2 0.3 0.0

Other 12.0 13.3 7.7 4.3 11.8 13.4 9.9 10.3 18.9

Problems 
communicating 
with doctors

6.6 11.3 7.6 12.8 0.8 4.2 2.9 9.6 3.2

Note: The numbers of beneficiaries that reported having a problem accessing care are shown below each specialty category. The numbers in the table correspond to the percentages of 
beneficiaries who reported each specific problem.
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		24		8		Tags->0->0->50->0->13->0->0->0		Section A: All PDFs		A11. Text correctly formatted		Passed		Unable to find Ophthalm in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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Eighty-four percent of beneficiaries with a specialist that is an orthopedist reported no access problem.  
Eighty-two percent of beneficiaries with an ear, nose, and throat specialist reported no access problem.  
Eighty-six percent of beneficiaries with a specialist that is an ob-gyn reported no access problem.  
Eighty-seven percent of beneficiaries with a specialist that is an ophthalmologist reported no access problem.  
Eighty-one percent of beneficiaries with an “other” specialist reported no access problem." is appropriate for the highlighted element.		Verification result set by user.

		41		4		Tags->0->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure displays the percentage of TRICARE Select beneficiaries that reported no problem accessing mental health/counseling in the last 12 months, by specialty category.
Sixty-three percent of beneficiaries reported no problem accessing a mental health provider.
Sixty-three percent of beneficiaries with a mental health provider that is a psychologist reported no access problem. 
Sixty-eight percent of beneficiaries with a mental health provider that is a psychiatrist reported no access problem. 
Fifty-eight percent of beneficiaries with a mental health provider that is a psychotherapist reported no access problem. 
Sixty-one percent of beneficiaries with a mental health provider that is a social worker reported no access problem.
Sixty-one percent of beneficiaries with a mental health provider that is a mental health counselor reported no access problem.
Fifty-one percent of beneficiaries with a mental health provider that is a marriage or family therapist reported no access problem.
Eighty-one percent of beneficiaries with a mental health provider that is a personal doctor or nurse reported no access problem.
Sixty-nine percent of beneficiaries with a mental health provider that specializes in an “other” specialty category reported no access problem." is appropriate for the highlighted element.		Verification result set by user.

		42		5		Tags->0->0->36		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure displays the percentage of TRICARE Select beneficiaries that reported specific problems when accessing care, by provider type.
Forty-nine percent of beneficiaries with a problem accessing a personal doctor, 49 percent of beneficiaries with a problem accessing a specialist, and 56 percent of beneficiaries with a problem accessing a mental health care provider reported the doctors were not accept TRICARE payments.  
Forty-four percent of beneficiaries with a problem accessing a personal doctor, 33 percent of beneficiaries with a problem accessing a specialist, and 33 percent of beneficiaries with a problem accessing a mental health provider reported the doctors were not taking new TRICARE patients.
Forty-two percent of beneficiaries with a problem accessing a personal doctor, 26 percent of beneficiaries with a problem accessing a specialist, and 24 percent of beneficiaries with a problem accessing a mental health provider reported the doctors were not taking any new patients.
Thirty-five percent of beneficiaries with a problem accessing a personal doctor, 34 percent of beneficiaries with a problem accessing a specialist, and 24 percent of beneficiaries with a problem accessing a mental health provider reported the travel distance was too long. 
Twenty-nine percent of beneficiaries with a problem accessing a personal doctor, 46 percent of beneficiaries with a problem accessing a specialist, and 28 percent of beneficiaries with a problem accessing a mental health provider reported the wait for an appointment was too long. 
Sixteen percent of beneficiaries with a problem accessing a personal doctor, 11 percent of beneficiaries with a problem accessing a specialist, and 14 percent of beneficiaries with a problem accessing a mental health provider reported they did not like the doctors. 
Fourteen percent of beneficiaries with a problem accessing a personal doctor, 11 percent of beneficiaries with a problem accessing a specialist, and 16 percent of beneficiaries with a problem accessing a mental health provider reported they could not find the specialty category they wanted.
Thirteen percent of beneficiaries with a problem accessing a personal doctor, 11 percent of beneficiaries with a problem accessing a specialist, and 15 percent of beneficiaries with a problem accessing a mental health provider reported they could not find information about the doctors.
Eight percent of beneficiaries with a problem accessing a personal doctor, 9 percent of beneficiaries with a problem accessing a specialist, and 7 percent of beneficiaries with a problem accessing a mental health provider reported they had problems communicating with the doctors.
Six percent of beneficiaries with a problem accessing a personal doctor, 9 percent of beneficiaries with a problem accessing a specialist, and 12 percent of beneficiaries with a problem accessing a mental health provider reported they had an “other” specific problem." is appropriate for the highlighted element.		Verification result set by user.

		43						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		44		1,3,4,5		Tags->0->0->0,Tags->0->0->20,Tags->0->0->23,Tags->0->0->26,Tags->0->0->36		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		45		1,2,3,4,7,8,9		Tags->0->0->0->0,Artifacts->0->0,Artifacts->1->0,Artifacts->1->0,Artifacts->1->0,Artifacts->0->0,Artifacts->2->0,Artifacts->0->0,Artifacts->2->0,Artifacts->0->0,Artifacts->2->0		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		46						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		47						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		48		2,7,8,9		Tags->0->0->17,Tags->0->0->47,Tags->0->0->50,Tags->0->0->53		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		49		2,7,8,9		Tags->0->0->17,Tags->0->0->47,Tags->0->0->50,Tags->0->0->53		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		50						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		51		2		Tags->0->0->17->0->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		52		7,8,9		Tags->0->0->47,Tags->0->0->50,Tags->0->0->53		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		53						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		54						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		55						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		56		1		Tags->0->0->8->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		57		1		Tags->0->0->8->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		58		1,2,3,4,5,7,8,9		Tags->0->0->1->0->0,Tags->0->0->1->0->1,Tags->0->0->1->0->2,Tags->0->0->1->0->3,Tags->0->0->16->0->0,Tags->0->0->16->0->1,Tags->0->0->16->0->2,Tags->0->0->16->0->3,Tags->0->0->16->0->4,Tags->0->0->16->0->5,Tags->0->0->16->0->6,Tags->0->0->16->0->7,Tags->0->0->16->0->8,Tags->0->0->16->0->9,Tags->0->0->16->0->10,Tags->0->0->16->0->11,Tags->0->0->16->0->12,Tags->0->0->16->0->13,Tags->0->0->16->0->14,Tags->0->0->16->0->15,Tags->0->0->16->0->16,Tags->0->0->16->0->17,Tags->0->0->16->0->18,Tags->0->0->16->0->19,Tags->0->0->16->0->20,Tags->0->0->16->0->21,Tags->0->0->16->0->22,Tags->0->0->19->0->0,Tags->0->0->19->0->1,Tags->0->0->19->0->2,Tags->0->0->19->0->3,Tags->0->0->19->0->4,Tags->0->0->19->0->5,Tags->0->0->19->0->6,Tags->0->0->19->0->7,Tags->0->0->19->0->8,Tags->0->0->19->0->9,Tags->0->0->19->0->10,Tags->0->0->19->0->11,Tags->0->0->19->0->12,Tags->0->0->19->0->13,Tags->0->0->19->0->14,Tags->0->0->19->0->15,Tags->0->0->19->0->16,Tags->0->0->19->0->17,Tags->0->0->19->0->18,Tags->0->0->19->0->19,Tags->0->0->19->0->20,Tags->0->0->19->0->21,Tags->0->0->19->0->22,Tags->0->0->22->0->0,Tags->0->0->22->0->1,Tags->0->0->22->0->2,Tags->0->0->22->0->3,Tags->0->0->22->0->4,Tags->0->0->22->0->5,Tags->0->0->22->0->6,Tags->0->0->22->0->7,Tags->0->0->22->0->8,Tags->0->0->22->0->9,Tags->0->0->22->0->10,Tags->0->0->22->0->11,Tags->0->0->22->0->12,Tags->0->0->22->0->13,Tags->0->0->22->0->14,Tags->0->0->22->0->15,Tags->0->0->25->0->0,Tags->0->0->25->0->1,Tags->0->0->25->0->2,Tags->0->0->25->0->3,Tags->0->0->25->0->4,Tags->0->0->25->0->5,Tags->0->0->25->0->6,Tags->0->0->25->0->7,Tags->0->0->25->0->8,Tags->0->0->25->0->9,Tags->0->0->25->0->10,Tags->0->0->25->0->11,Tags->0->0->25->0->12,Tags->0->0->25->0->13,Tags->0->0->25->0->14,Tags->0->0->25->0->15,Tags->0->0->25->0->16,Tags->0->0->25->0->17,Tags->0->0->25->0->18,Tags->0->0->25->0->19,Tags->0->0->25->0->20,Tags->0->0->25->0->21,Tags->0->0->25->0->22,Tags->0->0->25->0->23,Tags->0->0->25->0->24,Tags->0->0->25->0->25,Tags->0->0->35->0->0,Tags->0->0->35->0->1,Tags->0->0->35->0->2,Tags->0->0->35->0->3,Tags->0->0->35->0->4,Tags->0->0->35->0->5,Tags->0->0->35->0->6,Tags->0->0->35->0->7,Tags->0->0->35->0->8,Tags->0->0->35->0->9,Tags->0->0->35->0->10,Tags->0->0->35->0->11,Tags->0->0->35->0->12,Tags->0->0->35->0->13,Tags->0->0->35->0->14,Tags->0->0->35->0->15,Tags->0->0->35->0->16,Tags->0->0->35->0->17,Tags->0->0->35->0->18,Tags->0->0->35->0->19,Tags->0->0->35->0->20,Tags->0->0->35->0->21,Tags->0->0->35->0->22,Tags->0->0->46->0->0,Tags->0->0->46->0->1,Tags->0->0->46->0->2,Tags->0->0->46->0->3,Tags->0->0->46->0->4,Tags->0->0->46->0->5,Tags->0->0->46->0->6,Tags->0->0->46->0->7,Tags->0->0->46->0->8,Tags->0->0->46->0->9,Tags->0->0->46->0->10,Tags->0->0->46->0->11,Tags->0->0->46->0->12,Tags->0->0->46->0->13,Tags->0->0->46->0->14,Tags->0->0->46->0->15,Tags->0->0->46->0->16,Tags->0->0->46->0->17,Tags->0->0->46->0->18,Tags->0->0->49->0->0,Tags->0->0->49->0->1,Tags->0->0->49->0->2,Tags->0->0->49->0->3,Tags->0->0->49->0->4,Tags->0->0->49->0->5,Tags->0->0->49->0->6,Tags->0->0->49->0->7,Tags->0->0->49->0->8,Tags->0->0->49->0->9,Tags->0->0->49->0->10,Tags->0->0->49->0->11,Tags->0->0->49->0->12,Tags->0->0->49->0->13,Tags->0->0->49->0->14,Tags->0->0->49->0->15,Tags->0->0->52->0->0,Tags->0->0->52->0->1,Tags->0->0->52->0->2,Tags->0->0->52->0->3,Tags->0->0->52->0->4,Tags->0->0->52->0->5,Tags->0->0->52->0->6,Tags->0->0->52->0->7,Tags->0->0->52->0->8,Tags->0->0->52->0->9,Tags->0->0->52->0->10,Tags->0->0->52->0->11,Tags->0->0->52->0->12,Tags->0->0->52->0->13,Tags->0->0->52->0->14,Tags->0->0->52->0->15,Tags->0->0->52->0->16,Tags->0->0->52->0->17,Tags->0->0->52->0->18,Tags->0->0->52->0->19,Tags->0->0->52->0->20,Tags->0->0->52->0->21,Tags->0->0->52->0->22		Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		The highlighted TextRun is larger than the Mode of the text size in the document and is not within a tag indicating heading. Should this be tagged within a Heading?		Verification result set by user.

		59						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		60						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		61		1,2,4,6		Tags->0->0->3,Tags->0->0->9,Tags->0->0->12,Tags->0->0->28,Tags->0->0->30,Tags->0->0->38,Tags->0->0->42,Tags->0->0->44		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		62		6		Tags->0->0->43->0->52		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find gao in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		63		8		Tags->0->0->50->0->1->0->2->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ialist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		64		8		Tags->0->0->50->0->3->0->2->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find logist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		65		8		Tags->0->0->50->0->4->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Aller in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		66		8		Tags->0->0->50->0->5->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Dermat in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		67		8		Tags->0->0->50->0->6->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Rheumat in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		68		8		Tags->0->0->50->0->7->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Endocrin in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		69		8		Tags->0->0->50->0->8->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Urol in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		70		8		Tags->0->0->50->0->9->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Onc in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		71		8		Tags->0->0->50->0->10->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ortho in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		72		8		Tags->0->0->50->0->10->0->2->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find pedist in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		73		8		Tags->0->0->50->0->13->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Ophthalm in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		74						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		75						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		76						Section C: PDFs containing Links		C1. Tagged links		Not Applicable		No Link annotations were detected in document.		

		77						Section C: PDFs containing Links		C2. Distinguishable Links		Not Applicable		No Link annotations were detected in document.		

		78						Section C: PDFs containing Links		C3. Understandable Links		Not Applicable		No Link annotations were detected in document.		

		79						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		80						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		81						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		82						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		83						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		84						Section H: PDFs containing Forms		H5. Tab order		Not Applicable		Document does not have annotations		

		85						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		86						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		87						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		88						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		







  
Checkpoint Description:


		Checkpoint Name 		Checkpoint Description








