
T A B L E .  Rate of Telehealth Servicesa by Year, Active Component U.S. Service Members, 2020–2024

Variable 2020 2021 2022 2023 2024 Total
Overall rate a 228.3 223.5 277.5 367.6 515.3 315.3
Sex

Male 207.8 203.5 266.6 364.9 523.7 304.7
Female 286.9 281.7 307.5 374.9 492.7 345.0

Age group, y
<20 128.9 109.0 163.9 226.3 358.1 180.3
20–24 233.1 232.2 288.0 374.8 516.3 315.5
25–29 252.7 245.1 296.6 391.8 552.3 340.8
30–34 248.2 241.0 299.3 400.0 560.2 346.2
35–39 236.9 230.3 282.4 375.7 525.1 328.0
40+ 203.0 198.8 242.8 324.6 456.9 283.9

Race and ethnicity
White, non-Hispanic 227.5 219.7 276.2 371.4 525.7 314.0
Black, non-Hispanic 239.6 229.4 261.4 338.3 475.0 302.2
Hispanic 223.7 225.7 285.1 366.6 508.8 319.9
Other 220.1 227.8 296.8 397.6 543.8 334.6

Service branch
Army 176.6 165.7 202.0 248.6 365.8 224.9
Navy 90.3 122.5 176.8 314.1 415.6 221.7
Air Force 511.2 464.5 487.5 578.5 862.6 571.5
Marine Corps 82.3 132.4 244.6 381.9 475.9 248.8
Coast Guard 54.8 137.7 384.2 408.8 421.6 301.2
Space Force b — — 610.6 967.3 1185.8 1060.3

Source of care
Military clinic 279.5 279.4 371.2 535.1 771.2 422.3
Purchased care 18.8 13.8 11.7 10.3 8.9 12.2

a Crude rates were calculated per 10,000 medical encounters.
b Space Force data are available beginning 2022.
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