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- In last year: how often it was easy to get appointments with specialists...................
- In last year: how many specialiStsS SEEN .......cceevviveei i
- Rating of specialist seen most often in last year ...........cccccceeeeviiiiiiini e,
- In last year: tried to get care, tests, or treatment through health plan ......................
- In last year: how often easy to get care, tests, or treatment you thought you
needed through health plan.............cooii e
- In last year: how often written material/Internet provide information you needed
aboUt NOW YOUT PIAN WOTKS. ... ..t e e e e
- In last year: looked for information in written material or on the Internet about how
health Plan WOTKS .......coiii i e e s e e e e e
- In last year: looked for information from health plan on cost of health care service
Lo g =To |11 o] 0 4=] ) SO RO UPPT T PPRPPPRPPP
- In last year: how often able to find out cost of health care service or equipment
from hEalth Plan........oo e ——————
- In last year: looked for information from health plan on cost of prescription
(01T o [Tor=Uio] o E- TP PPPRR TP
- In last year: how often able to find out cost of prescription medications ...................
- In last year: tried to get information or help from health plan's customer service......
- In last year: how often did customer service give needed information or help...........
- In last year: how often did customer service treat with courtesy and respect ...........
- In last year: health plan gave forms to fill OUt ...
- In last year: how often forms from health plan were easy to fill out...............cccceee..
- In last year: sent in any claims to your health plan.............cccooiiii e
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H09045 - In last year: how often health plan handled claims quickly...........cccccoeeeiiiiiiiieenneenn. 382
H09046 - In last year: how often health plan handled claims correctly ...........cccccovviiiieiniennns 382
H09047 - Rating of all experience with health plan ...........cccci e, 383
H09048 - Blood pressure: when last reading .........ccoovvvvviiiiiiiiii 383
H09049 - Blood pressure: know if blood pressure is too high or not...........cccccceeve i vivciiieenenn, 384
H09050 - When did you last have a flu Shot...........occiiiiiiii e 384
H09051 - Smoked at least 100 cigarettes in life.........ccueeiiiiii e 385
H09052 - Smoke everyday, some days, ornotatall................cccoeiiii 385
H09053 - Last year: number of visits advised to quit SMOKING .........cccceevviiiiiiiiiiiie e, 386
H09054 - Last year: number of visits medication was recommended or discussed to assist

WIth QUItEING SMOKING ... eeeeaeeas 386
H09055 - Last year: number of visits recommended or discussed methods and strategies to

aSSISt QUItEING SMOKING ...eveeeiiiiiieiie e e e e e e e e e e e s s rraeeeeeeeeanns 387
H09056 - Are you mMale OF FEMAIE ......oiiiie s 387
H09057 - Female: Last have a Pap SMear teSt.......oooueiiiiiiieieie e 388
H09058 - Female: Are you under age 40 .......oovevviiiiiiiiieeeeeeeeee e 388
H09059 - Female: Last time breasts checked mammography.........cccccccvvviiiiiviie i, 389
H09060 - Female: Been pregnant in last year or pregnant NOW..........c.covveeeeiniieeeiiieeeesiiieeeenns 389
H09061 - Female: In what trimester iS YOUr PrEgNANCY .........cooiiiuuiieiieee ettt ee e e e eeieieeeeaae s 390
H09062 - Female: Trimester first received prenatal care.............ccccccevvviviiiie 390
H09063 - In general how would you rate your overall health .............ccccccovi e, 391
H09064 - Limited in any way in any activities because of any impairment or

health ProbIEm......... e 391
H09065 - In last year: seen doctor or other health provider 3 or more times for same

fodo] o1 To g 1o g o] o] o] [= o SRS RPERR 392
H09066 - Condition lasted for at least 3 MONthS ........ccuvviiiiii i 392
H09067 - Need to take medicine prescribed by a dOCLOr ............ccuviiiiiiiiiiiiiii e 393
H09068 - Medicine to treat condition that has lasted for at least 3 months...........c..occcvvieeeennn. 393
HO9069F - Feet portion of height WithOUt SNOES..........ccceiiiiiii e 394
HO09069I - Inches portion of height Without ShOES ... 394
H09070 - Weight without ShOES IN POUNGS .......eiiiiiiiiiiie e 395
H09071 - Are you Spanish, Hispanic, or Latin0 ...........ccovvvvviiiiiiiieeee e 404
HO9071A - No, not Spanish, Hispanic, Or LatiN0 ..........cccuviiiiiee i seeee e 404
H09071B - Yes, Mexican, Mexican American, ChiCan0 .........ccccooeiiveeviiiiieeeeeeeeeeee e 405
H09071C = YES, PUEIO RICAN. ... .ttt e e e e e 405
H09071D e (=5 T ©11] o - o H PSSP PUPPR PRI 405
HO09071E - Yes, other Spanish, Hispanic, Or Latino .........cccevvveiiiiiiiiieicece e 406
H09072 - Currently covered MediCare PArt A.......coouieii i 406
H09073 - Currently covered Medicare Part B.........ooouiiiiiiiioiiiieee e 406
H09074 - Currently covered Medicare supplemental...............ccccevvviviiiiie 407
SREDA - Highest grade COMPIELE........coiiieiiiieeec e e e 407
SRRACEA 2 RACE: WHILE ..t e e e e e s s s e e e e e e e e nrnraeeeeas 408
SRRACEB - Race: Black or AfriCan AMEIICAN .......c.cooiiiiiiiiiii et e s 408
SRRACEC - Race: American Indian or Alaska NatiVe.............ccoooiiiiiiiiiiie e 409
SRRACED S RACE: ASIAN .t e e e areeeae 409
SRRACEE - Race: Native Hawaiian/other Pacific ISIanders...........ccccovvive i 409
SRAGE = What IS YOUF 8O NMOW? ....eeiiiiiiiiiiiiiteie ettt e et e e e e e e s s aaab b e ee e e e e e s e annbaeeeaaaens 410
S09B01 - Self rating of overall mental/emotional health.................ccccccco 410
S09B02 - Last year: needed treatment/counseling for personal/family problem....................... 411
S09B03 - Last year: problem getting needed treatment/counseling............ccccvvereeeviiiiiiinnnnnn. 411
S09B04 - Last year: rate of treatment/counseling received............cccccceiiiiiiiiiiiie e 412
S09B22 - You or spouse deployed to a combat zone within the past two years....................... 413
S09B22A - Spouse and/or | deployed to a combat zone in the past year .........cccccceeevvvvvvieennnnn. 413
S09B22B - Spouse and/or | deployed to a combat zone within the past two years.................... 414
S09B22C - Neither I nor my spouse deployed to a combat zone within the past two years........ 414
S09B23 - Past month: had nightmares or unwanted thoughts about an experience that was

frightening, horrible, or UPSEttNG ........cvviiiiiiici e 415
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S09B24 - Past month: tried hard not to think about or went out of the way to avoid situations

that remind you of experience that was frightening, horrible, or upsetting................ 415
S09B25 - Past month: constantly on guard, watchful, or easily startled after experience that

was frightening, horrible, or upsetting ..o 416
S09B26 - Past month: felt numb or detached from others, activities, or surroundings after

experience that was frightening, horrible, or upsetting............ccccceiviiiiii s 416
S09D01 - Used/tried any smokeless tobacco products such as chewing tobacco or snuff....... 417
S09D02 - Currently use chewing tobacco or snuff every day, some days, or not at all............. 417
S09D03 - Currently use any tobacco products other than cigarettes, like

CIgars/PIPES/KIEtEKS/OtNET ......o.veiii i 418
S09D04 - Past year: number of visits dr/other health provider advised to quit use of tobacco

products other than CIgarettes...........uuuuuiuriiuiiii e 418
S09D05 - In a typical week: amount of dip/chewing tobacco/snuff/snus used ..............cceeeee.. 419
SO09N11 - Preference between military and civilian facilities for all of your health care............. 419
S09Q01 - Had blood stool test using @ home Kit...........c..oeeiiiiiiiiiiiie e 420
S09Q02 - Time since last blood stool test using a home Kit...........cccccoveviv 420
S09Q03 - Had sigmoidoscopy Or COIONOSCOPY EXAM .....uvvvirreeriiiriiiereeeeeeissnnreneeeeeessnnsnrnneeeeees 421
S09Q04 - Time since 1ast SIGMOIdOSCOPY ...ceeviuvrreeiiitiiie ettt ettt e et e e et e e e sbreeeeans 421
S09Q05 - TiIMe SINCE |aSt COIONOSCOPY......uueiiiiiieiee ittt e e e e e eabaaeeeeae s 422
S09W01 - Last emergency room visit due to an accident, injury or some health problem......... 422
S09wW02 - Able to contact doctor or other health professional about health problem before

g0iNg t0 the EMEIGENCY FOOM.....ciiiiiiiii ittt e sib e e sabeee e 423
S09W03 - Doctor or health professional told you to go to the emergency room...............cc....... 423
S09wWo04 - Tried to see or call a doctor or other health professional about this problem before

going to the emergency room or calling for emergency medical assistance............. 424
S09W05 - At the time you went to the emergency room, there were places to go to for

treatment other than the emergency room ... 424
S09W06 - Why decide to go to emergency room rather than alternative............ccccccceevevenennn. 425
S09wWO07 - As a result of this emergency room visit, admitted to the hospital for an overnight

] 12 | 425
S09009 - Had the same personal doctor or nurse before joining this health plan ................... 426
S09010 - Since joined health plan, how much of a problem, if any, was it to get a personal

doctor or nurse you are happy With? ..........ouviieiie i 426
S09011 - Able to see my provider When Needed ...........ocuveiiiiiiiiiiiiiee e 427
S09012 - Last visit to provider's office: number days wait between making the appointment

and actually seeing @ ProVIer........ccoooe e e 427
S09013 - Satisfaction with the length of time waited for appointment............ccccccceevviviivieeneenn, 428
S09014 - Satisfaction with health care received during [ast Visit ............cccccoviiiiieiiiiiniienens 428
S09K01 - Sometimes your health care provider cares more about what is convenient for

him/her than about your medical NEEdS ..............uvviuiviiiiiiiiiiiii 429
S09K02 - Health care provider is always thoughtful and thorough..........c..ccccviiieeiiiiieeen, 429
S09KO03 - Completely trust health care provider's decisions about which medical treatments

ArE DESEFOF YOU .ot e e e e e e e e 430
S09K04 - Health care provider is completely honest in telling you about all of the different

treatment options available for your condition..............ccccvvereeeiniiciieece e, 430
S09K05 - Allin all, have complete trust in health care provider ..........cccocoeveviiee e 431
S09K12 - Health plan cares more about saving money than about getting you the treatment

L0 LU I =T = o PSPt 431
S09K13 - Feel the need to double-check everything your health plan does .............cccccvveeeee.. 432
S09K14 - Believe health plan will pay for everything it is supposed to, even really expensive

TFEALMENTS ..o 432
S09K15 - Think health plan will give you a straight answer to questions...........cccccccevvveveeenenn. 433
S09K16 - All'in all, have complete trust in health plan ..........cccooociiiiiii e, 433
S09J01 - Can obtain civilian health insurance for self through some civilian group ................. 434
S09J02A - Obtain civilian coverage: my current @MPpPIOYET.........ooccuuiiiiiiieeiiiieiee e 434
S09J02B - Obtain civilian coverage: COBRA from previous employer..........cccccccevviviiiiinniennnn, 435
S09J02C - Obtain civilian coverage: retirement coverage from previous employer................... 435
S09J02D - Obtain civilian coverage: family member's current employer .........cccccvviiieiiiiieeens 436
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S09J02E
S09J02F

S09J02G
S09J02H
S09J02I
S09J03
S09J04
S09J05
S09J06
S09J07A
S09J07B
S09J07C
S09J07D
S09J07E
S09J07F
S09J07G
S09J07H
S09J07I
S09J07J
S09J07K
S09J07L
S09J07M

S09J07N

S09J08

S09J09A
S09J09B
S09J09C
S09J09D
S09J09E
S09J09F
S09J09G
S09J09H
S09J09I
S09J09J
S09J09K
S09J09L
S09J10
S09J11
S09J12
S09701
S09702
S09703
S09704
S09Z06
S09z07
S09710
S09711
S09712
S09713
S09714
S09715
S09716
S09717

- Obtain civilian coverage: COBRA from family member's previous employer............
- Obtain civilian coverage: retirement coverage from family member's previous

employer.............

- Obtain civilian coverage: another organization.............cccccccevvveviiiiiieeeee
- Obtain civilian coverage: government Program ..........cccvurerereeerrinnreeeeeeeeesssnnrneeeeeees
- Obtain civilian coverage: don't KNOW ..........ccooiuiiiiiiiiieeiiiieee e
- Are you or you and others in household covered by a civilian policy ..............c.........
- | or family member pay all or part of insurance premium for civilian coverage..........
- How much (in dollars) per month do you or family member pay for this coverage....
- Used civilian coverage for any of your health care in the past 12 months ................
- Not used civilian coverage: not available ..o
- Not used civilian coverage: had better choice of doctors with TRICARE...................
- Not used civilian coverage: don't want to pay premium for civilian coverage............
- Not used civilian coverage: better customer service with TRICARE ...........ccccccoe......
- Not used civilian coverage: civilian benefits are poor compared to TRICARE ..........
- Not used civilian coverage: personal doctor is only available through TRICARE .....
- Not used civilian coverage: want to be sure | can always use military health care ...
- Not used civilian coverage: pay less for TRICARE than | would for civilian care.......
- Not used civilian coverage: prefer to use military doctors ...........cccceeveieiiiiiiiiiiienenen,
- Not used civilian coverage: prefer military hospitals............cccccoeiii
- Not used civilian coverage: have not needed health care..........cccccccvvveiiiiiciiieennnnn,
- Not used civilian coverage: another reaSON ...........occeeieiiiiiieiniiiee e
- Not used civilian coverage: receive employer bonus for not taking employee

coverage.............

- Not used civilian coverage: family member receives employer bonus for not
taking eMPIOYEE COVEIAGE ....cociiuiiiiiiiiiiee ettt
- Used TRICARE for any health care (except for prescription drugs) in the past 12

months................

- Not used TRICARE: greater choice of doctors with my civilian plan........................
- Not used TRICARE: don't want to pay the premium for TRICARE ............ccccocceee
- Not used TRICARE: better customer service with civilian plans ............ccccoeeeeeenn.
- Not used TRICARE: personal doctor is not available to me through TRICARE........
- Not used TRICARE: TRICARE benefits are poor compared to my civilian plan .......
- Not used TRICARE: easier to get care through civilian plan...........c.ccccoveiiniennns
- Not used TRICARE: pay less for civilian care than | would for TRICARE.................
- Not used TRICARE: no military facilities nearme.............ccccceeeiii,
- Not used TRICARE: prefer Civilian dOCtOrs ........ccooiviciiiieiie e
- Not used TRICARE: prefer civilian hosSpitals ...........cccccoviiiiiiiiiii e
- Not used TRICARE: have not needed health care............cccccoiiiiiiini,
- Not used TRICARE: @anOther r€aS0ON .........cccuviiiiiiieiiiiee e
- Dropped civilian coverage in past 12 MONthS...........oocciiiiieie i
- Current emploYMENT SLATUS .......veiiiiiiiee ettt e e sbnee e
- Family's income before taxes in 2006 .............ueeiiiiiiiiiiiiieieie e

- Spouse deployed

10 @ COMDBDAL ZONE ...

- Rating of level of stress in personal life.........ccccveveeiiicci e

- Extent of concern:
- Extent of concern:
- Extent of concern:
- Extent of concern:
- Extent of concern:
- Extent of concern:
- Extent of concern:
- Extent of concern:

- Extent of concern

childcare arrangement...........ccueviiiiiieiniiee e
Child's @AUCALION .......eeiiiiiiiiieeeee e
communicating With SPOUSE .......ccoeeiiiviiiiiiiee e
managing household eXpenses.........ccccccvveevicciieeeee e,
marital Problems ...
personal health problems ...
family member health problem ....................coo
job/education demands ..........ccccovveiiiiiiie e
: major financial hardship/bankruptcy ...........cccooovviiiniiiiinine e

- Sought resources available for deployed personnel family ............cccccceiiiiiiiinenn.

- How helpful was i

nformation in coping with spouse deployment..............ccccvvvvvvvnnnns

- Problem finding infOrmation.............vuviiiie i
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NRC SURVEY FIELDING VARIABLES

ONTIME - Responded within 8 weeks of Mail-OUt ... 469
FLAG_FIN el 1= 1o 113 o0 71 1o o PR 469
DUPFLAG - Multiple responSse INAICALON..........c.uuviiiiie e s e e e eeee s 470
FNSTATUS 1 T= VIR = (1 LU ERUP SRR 470
KEYCOUNT - Number of key qUESHIONS NSWEIEM ...........ueeiiiiiiiiiiiiiieie ettt e e eea e e 471
QUARTER = SUINVRY QUAITET ettt ettt e et e e e e e e e et e e e e et e e e bbb s e e e e e e aaabaneeneeas 472
WEB = WED SUINVEY INAICALON .....uvviiieie e e it e s r e e e e s s s ee e e e e e e e e nnnnaeaeeeees 472
VERSION - Indicator of a version 3 or 4 of the qUESHIONNAINE ........cccoiuiiieiiiiiieiiie e 473
CODING SCHEME FLAGS AND COUNTS
N1 e O¥o o [ o JE=Tod o T=T 0 g [ o To ] (00 SR 473
N1Al - CodiNg SCheME NOE LAL....coiiiiiiie ittt e e ee e 474
N1A2 - Coding SChEME NOLE LA et e e e e eea s 474
N1A3 - Coding SCheme NOE LAS......oc oo 475
N1A4 - Coding SChEME NOLE LAA.......cc it a e e e e e aeeeeees 475
N1A5 - CodiNg SChemME NOLE LAD... ..ottt e e ee e 476
N2 - COodiNG SCHEME NOLE 2.t e e e e e e eeeaae s 476
N3 - Coding SChemMe NOLE 3........oooeiiiiieeee 477
N3AL - Coding SChEME NOE BAL ...oei e e e e e e e e e s e rarereaees 477
N3A2 - CodiNg SCNEME NOE A2 ...ttt e s e 478
N3A3 - Coding SChEME NOE BA3 ... e e e e e e b eeeaae s 478
N3A4 - Coding scheme NOtE 3AZ .......ooo v 479
N4 e O¥o o [ o JE=Tod o T=T 0 g [ g To ] (= S SR 479
N5 - CodiNG SCNEME NOLE 5.t e e 480
N6 - COdiNG SCHEME NOLE B.....eeeiiiiiiiiiiiiiie ettt e e e e e e s ebnbeeeeaae s 480
N7 - Coding SCheME NOLE 7....ccoeeeeeeeeeeeeeee e 481
N8 - CodiNg SChEME NOLE B.....oeeiiiee i a e e e rraereaeeas 481
N8AL - Coding SCNEME NOE BAL ..ottt e s e e 482
N9 - COodiNg SCHEME NOE ... e e e e e bnbeeeeaaa s 482
N10 - Coding scheme NOtE 10..........ccoiiiiiiiiiiiie e 483
N10A1 - Coding SChemMe NOE L0AL ..o e e e e e e e e rnnrneereaee s 483
N11 - CodiNg SCNEME NOLE L1, . .oiiiiiiiiiee ittt e et e e sbreeeeans 484
N11B - Coding SChEME NOE 11B ...cccoiiiiiiiiie e e e e e eeeaae s 484
N12 - Coding sSCheme NOE 12.........cooviviiiiiiiie e 485
N13 e O%o o [ o JE=Tod o T=T 0 g [ g To] (=00 TSR 485
N14 - CodiNg SCNEME NOLE L4 ... ..oiiiiiiiiie ettt e e b e e 486
N15 - CodiNg SCEME NOE 15, e e e e eeeeaa s 486
N16 - Coding SChemME NOE 16........ccocviiiiiiiiiiic e 487
N16A1 - Coding SChEME NOE LBAL ... e e e e e e e e raeeeeaee s 487
N16A2 - Coding SCNEME NOE LBAZ .......veiiii ittt e e sbne e e 488
N17 - COdiNG SCHEME NOE 17 ....eeiiiiiiiieitie ittt e e e e e e eeeae s 488
N18 - Coding scheme NOtE 18.........cocviviiiiiiii 489
N18A1 - Coding SChEME NOE L18AL ... e e e e e e raeeeeaeeas 489
N19A - Coding SChEME NOE LA ..ot e s e e 490
N19B - Coding SChEME NOE 19B .....cooiiiiiiie et e e beeeeaaeeas 491
N20 - Coding scheme NOtE 20...........cooviiiiiiiii e 491
N21 e O¥o o [ o JE=Tod o T=T 0 g [= N g To ] (=02 SRR 492
N22 - CodiNG SCNEME NOLE 22......eiiiiiiiie ettt e e b e e an 492
N23 - Coding SChEME NOLE 23.....ciiii e e e e e e rbab e e e aa s 493
N23A1l - Coding scheme NOte 23A1 ......cooooiiiiiiiieee 493
N24 - COodiNg SChEME NOLE 24......cci e et e e e e e e e nrreeeeeee s 494
N24A1 - Coding SCNEME NOE 24AL ...ttt e e 494
N24B1 - Coding SChEmME NOE 24B1 ...t e e 495
N24B2 - Coding scheme Note 24B2 .........ccoovviiiiiiiii 495
MISS 1 - Count of; violates SKIip PAttErN ... ...vviiieie e 496
MISS_4 - Count of: INCOMPIELE I EITOF ....ccoiiiiiiiiiiiie e 496
MISS_5 - Count of: scalable response of don't KNOW ..o, 496
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MISS 6 - Count of: not applicable - valid SKIp...........ccccuiiiiiie e 497
MISS_7 - Count Of: OUE-Of-FANGE BITON .......veiii it 498
MISS_8 - Count of: MUItIPIE FESPONSE EITOK .....eeiiiii ittt e e aaebeaeeaea s 499
MISS 9 - Count of: no response - iNvalid SKIP .......ocovvviiiiiiii 499
MISS TOT - Total nuMber of MISSING FESPONSES......cccciiiieiiiiiiieeeeeeiiiiie e e e e e s e esree e e eeeeseannreereeeaeas 501
CONSTRUCTED VARIABLES
XSERVAFF - SerViCe affilIAtiON .......cooiiiiiiie e 503
XTNEXREG - TRICARE next generation of contracts region grouping .........ccoeeevveeeeeeeesrsivvenneneeens 503
XBMI = BOAY MASS INUEX ..ttt ettt e st e e s b e e s sabeeee e 504
XBMICAT - BOdY MasS iNAEX CALEYONY ....cceiiiiiiiiiiiiie ettt e e e e e e e seabeeeeeaeas 504
XENRLLMT - Enroliment in TRICARE PriMe....ccooi oo 505
XENR_PCM - ENrollment DY PCM fYPE ....ciiie ittt e s e st e e e e e s s snseane e e e e e s e snnnnaneeaee s 505
XINS_COoV = INSUIANCE COVEIAQE .....coiviiiiiiiiiiiiiiiiiiei ettt e e e e e e e 506
XBENCAT - BENEFICIArY CAtBOOIY .......eeeiiiiiei ittt e e e e eeeeaeas 506
XENR_RSV - Enroliment by PCM type - re€SErViSt........ocvvviiiiiiiiieeieeee e 507
XINS_RSV - INSUranNCe COVEIagE - FTESEIVIST .....uuiiiiiiie e i it e e e s et r e e e e s s s e e e e e e s e nnnrreeeeeees 508
XREGION S REGION . 508
XCATCH - XCATCH - Catchment area (repOrting) .......c.uueeeeeeeeiiiiiiieeie e ieeeee e e 509
USA - CONUS/OCONUS INQICALON ....eeeiivieiieeesiiee sttt sttt sne e s e snee e 513
XOCONUS - Overseas Europe/Pacific/Latin indiCator............ovvveeiiiiiiiieiiee e 514
OUTCATCH - Out of catchment area iNAICAtOr ...........coeeiiiiiiiiiiiiee e 514
XSEXA - Male Or fEMAIE (FECOUR) ...oeiiieeiiite ettt a e e e 515
XBNFGRP - Constructed benefiCiary groUp..........eevevieeiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 515
KMILOPQY - Outpatient visits to military facility.............ooovvieiiiie e 516
KCIVOPQY - Outpatient visits to Civilian facility ............ceeoiiiiiiiiii e 516
KCIVINS - Beneficiary covered by Civilian INSUrANCE ..........cooooiiiiiiiiiiii e 517
HP_PRNTL - Pregnant in last year received care in 1st trimester .........ccccccvvvvvviiiiiieeee 517
HP_MAMOG - Women age 40 and over mammography in past 2 Years........cccccccveeeeviicvinneneeenninnns 518
HP_MAMS50 - Women age 50 and over mammography in Past 2 YEars .........cccccevvvveeeiiieeeeinieeeenns 518
HP_PAP - All women pap SMear iN ast 3 YEAIrS ......cou it 519
HP_BP - Blood pressure check in last 2 years KNOw results...........ccccccevvveveiiiiiiiceeeee 519
HP_FLU - Age 65 and older flu shot in last 12 MoNths .........cccoovviiiiiiiiie e 520
HP_SMOKE - Advised to quit smoking in [ast 12 MONthS ...........cccoviiiiiiiiiiie e 520
HP_SMKH2 - Smoker under HEDIS definition (Modified). ..o, 521
HP_CESH2 - Had smoking cessation counseling - HEDIS (modified)..........ccccccoevivii, 521
HP_OBESE - Obese or MOrbidly ODESE ......ccciiieiiieie e 522
POSTCELL - Poststratification cell for NeW WeIGNES .........veiiiiiiiiiiiiiie e 522
WEIGHTS

BWT - Basic sampling WEIGNT ........ociiiieec e 526
FWRWT_V3 - Final weight for CAHPS3.0 questionnaire for Quarters land Il ..........cccccoviieeeninnnen. 527
FWRWT V4 - Final weight for CAHPSA4.0 questionnaire for Quarters I and Il..........coccoiiieeieennnnns 527
FWRWT - Final quarterly WeIght ........oooviiiiiiiieee e 528
FWRWT1 - Replicated/Jackknife quarterly Weight 1 ........c.c.oeeviveeiiiiciieee e 529
FWRWT2 - Replicated/Jackknife quarterly Weight 2 ..........ceeeiiiiiiiiii e 529
FWRWT3 - Replicated/Jackknife quarterly Weight 3 ...........ooiiii e 530
FWRWT4 - Replicated/Jackknife quarterly weight 4 ... 530
FWRWT5 - Replicated/Jackknife quarterly Weight 5 ..........eeeviveiiiiiceec e 531
FWRWT6 - Replicated/Jackknife quarterly Weight 6 ..........cc.eeeiiiiiiiiiiieiieee e 531
FWRWT7 - Replicated/Jackknife quarterly Weight 7 ...........oooiiiiiiii e 532
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FWRWT_V3 - Final weight for CAHPS3.0 questionnaire for Quarters land Il ............cccocveeene
FWRWT V4 - Final weight for CAHPS4.0 questionnaire for Quarters land ll............cccveeeeeenn.
FWRWT1 - Replicated/Jackknife quarterly weight 1 ...,
FWRWT10 - Replicated/Jackknife quarterly weight 10 .........ceeeeiiviiiiiiiiieee e
FWRWT11 - Replicated/Jackknife quarterly weight 11 ........ccccooiiiiiiiiiiiie e
FWRWT12 - Replicated/Jackknife quarterly weight 12 ...
FWRWT13 - Replicated/Jackknife quarterly weight 13 ...,
FWRWT14 - Replicated/Jackknife quarterly weight 14 .........cooeeiiiiiiiiiieie e
FWRWT15 - Replicated/Jackknife quarterly weight 15 ..o
FWRWT16 - Replicated/Jackknife quarterly weight 16 ...
FWRWT17 - Replicated/Jackknife quarterly weight 17 ...
FWRWT18 - Replicated/Jackknife quarterly weight 18 .........ccoeeeiviiiiiieiiee e
FWRWT19 - Replicated/Jackknife quarterly weight 19 .........ccooviiiieiiiiiiieee e
FWRWT2 - Replicated/Jackknife quarterly weight 2 ...
FWRWT20 - Replicated/Jackknife quarterly weight 20 ...,
FWRWT21 - Replicated/Jackknife quarterly weight 21 .........cooeeiiiiiiiiiiieee e
FWRWT22 - Replicated/Jackknife quarterly weight 22 ...
FWRWT23 - Replicated/Jackknife quarterly weight 23 ...
FWRWT24 - Replicated/Jackknife quarterly weight 24 ...
FWRWT25 - Replicated/Jackknife quarterly weight 25 .........ccoveiiiiiiiiiie e
FWRWT26 - Replicated/Jackknife quarterly weight 26 ............cooviiiiiiie e
FWRWT27 - Replicated/Jackknife quarterly Weight 27 ...,
FWRWT28 - Replicated/Jackknife quarterly weight 28 ...
FWRWT29 - Replicated/Jackknife quarterly weight 29 ...
FWRWT3 - Replicated/Jackknife quarterly weight 3 ..........ceviiiiiiiiiee e
FWRWT30 - Replicated/Jackknife quarterly weight 30 ...
FWRWT31 - Replicated/Jackknife quarterly weight 31 ...,
FWRWT32 - Replicated/Jackknife quarterly weight 32 .........ccveeiiiiiiiiiiiiee e
FWRWT33 - Replicated/Jackknife quarterly weight 33 ........c.cooiiiiiiiiii e
FWRWT34 - Replicated/Jackknife quarterly weight 34 ...
FWRWT35 - Replicated/Jackknife quarterly weight 35 ...
FWRWT36 - Replicated/Jackknife quarterly wWeight 36 .........cceeeeiiiiiiiiiiiieee e
FWRWT37 - Replicated/Jackknife quarterly weight 37 ........c.cooiiiiiiiiieie e
FWRWT38 - Replicated/Jackknife quarterly weight 38 ...,
FWRWT39 - Replicated/Jackknife quarterly weight 39 ...
FWRWT4 - Replicated/Jackknife quarterly weight 4 ...........oovvveiiiiiiie e
FWRWT40 - Replicated/Jackknife quarterly weight 40 ...........coooiiiiiiiiie e
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FWRWT41 - Replicated/Jackknife quarterly weight 41 ...........ccooeciiiveeeee v,

FWRWT42 - Replicated/Jackknife quarterly weight 42 ..........ccccovviiiiiiiiieiiiiinenn,

FWRWT43 - Replicated/Jackknife quarterly weight 43 ...,

FWRWT44 - Replicated/Jackknife quarterly weight 44 ...............ccco,

FWRWT45 - Replicated/Jackknife quarterly weight 45 ...........ccooecveveee v,

FWRWT46 - Replicated/Jackknife quarterly weight 46 ...........cccoocvvveiiiiieeiiinnenn,

FWRWTA47 - Replicated/Jackknife quarterly weight 47 ...,

FWRWT48 - Replicated/Jackknife quarterly weight 48 .............cccooeeii,

FWRWT49 - Replicated/Jackknife quarterly weight 49 ...........ccoocciiiveeee v,

FWRWT5 - Replicated/Jackknife quarterly weight 5 ...,

FWRWT50 - Replicated/Jackknife quarterly weight 50 ...,

FWRWT51 - Replicated/Jackknife quarterly weight 51 .............cccoooeii.

FWRWT52 - Replicated/Jackknife quarterly weight 52 ...........cccoccvvivveeee i,

FWRWT53 - Replicated/Jackknife quarterly weight 53 .........ccccooviiiiiiiiiieiniieen,

FWRWT54 - Replicated/Jackknife quarterly weight 54 ...........ccoooiiiiiiniiiien,

FWRWT55 - Replicated/Jackknife quarterly weight 55 ............ccccooe,

FWRWT56 - Replicated/Jackknife quarterly weight 56 .............cccccvvevveeeiviicinennnn,

FWRWT57 - Replicated/Jackknife quarterly weight 57 ........cccccvviiiiiiiiiieiiieenn,

FWRWT58 - Replicated/Jackknife quarterly weight 58 ...,

FWRWT59 - Replicated/Jackknife quarterly weight 59 ............ccccco,

FWRWT6 - Replicated/Jackknife quarterly weight 6 .........cccccovvciiieeeee i,

FWRWT60 - Replicated/Jackknife quarterly weight 60 ...........cccoocvvveiiiiieeniiineen,

FWRWT7 - Replicated/Jackknife quarterly weight 7 ..o,

FWRWT8 - Replicated/Jackknife quarterly weight 8 ...,

FWRWT9 - Replicated/Jackknife quarterly weight 9 .......ccccccoeivviiiiinee e,

HO09001 - Are you the person listed on envelope .......ccccceeeiiiiiiiiinee e,

HO09002A - Health plan(s) covered: TRICARE Prime .......ccccccoovuiiiiiiiaeeniiiiien,

H09002C - Health plan(s) covered: TRICARE Ext/Stnd...............ccccoeeviinnnnnnn.

HO09002F - Health plan(s) covered: Medicare............ccccuuveeeeeiiniiciiieeee e

H09002G - Health plan(s) covered: FEHBP ..........cccocooiiiiiiiiii e

HO09002H - Health plan(s) covered: Medicaid ............cccuuveeeiieiiniiiiiiieece e

H09002I - Health plan(s) covered: Civilian HMO ..............cccccciii,

H09002J - Health plan(s) covered: Other civilian...........cccccccoovviviviireee i,

HO09002K - Health plan(s) covered: USFHP .........cccoociiiiiiiiic e

H09002L - Health plan(s) covered: NOt SUI€..........ooiiuiiieeiieeiiiiieeeee e

H09002M - Health plan(s) covered: Veterans...........ccccccccvviviiiiiiiieeeeee

HO9002N - Health plan(s) covered: TRICARE PIUS.......cccccceeviiviviiiieeee e

H090020 - Health plan(s) covered: TRICARE FOr Life .........coocviiivveieeiiiiiee,

HO09002P - Health plan(s) covered: TRICARE Supplemental Insurance

H09002Q - Health plan(s) covered: TRICARE Reserve Select

HO9002R - Health plan(s) covered: Other Non-US government health insurance

H09003 - Which health plan did you use most in the past 12 months? ........cccccceeeeviviiiiienennn,

H09004 - Months or years in a row with health plan ...............ccooooenn

H09005 - In last year: facility used most for health care ............................

H09006 - In last year: have illness/injury/condition that needed care right away

H09007 - In last year: how often got care as soon as you believed you need it

H09008 - In last year: wait between trying to get care and actually seeing a provider for an
LTSI 0T G T 18 Y25

H09009 - In last year: made appointments for non-urgent health care

H09010 - In last year: how often got appointments for non-urgent health care as soon as
YOU WANTEA ...ttt e e e e e e e e e e e e

H09011 - In last year: days between making an appointment for regular or routine care and
actually seeing a Provider........cc.uueeveeeei i

H09012 - In last year: times went to an emergency room for own care

H09013 - In last year: times went to a doctors office or clinic for yourself (not counting times
went t0 an eMErgenCy rO0M).......uuieeiiurrereiiireresatreeessnsreeessaneeeesssnens

H09014 - In last year: how often talk to doctor or other health care provider about iliness
PrEVENTION. ....tttiie ittt ettt e e e e s sebeee e
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H09015

H09016
H09017

H09018
H09019
H09020
H09021
H09022

H09023

H09024
H09025

H09026

H09027
H09028
H09029
H09030
H09031
H09032
H09033

H09034

H09034B

H09035

H09036

HO09037

H09038
H09039
H09040
H09041
H09042
H09043
H09044
H09045
H09046
H09047
H09048
H09049
HO09050
H09051
H09052
H09053
H09054

HO09055

H09056
HO09057

- In last year: doctor or other health care provider talked about more than 1 choice

L{0 ) G (== i 1T o | TP
- In last year: doctor talked about pros/cons of each treatment/health care choice.....
- In last year: doctor/health care provider asked which treatment option you thought

was best for you when there was more than one choice of treatment.....................
- Rating of all health care in [ast Year ...
- Have one person you think of as your personal doCtor ............cooociiiieeieeiiiiiiiieeenn.
- In last year: number of times visited personal doctor for care for self ......................
- In last year: how often personal doctor listened carefully t0 youU ...........ccooovcvvviennen.n.
- In last year: how often personal doctor explained things in a way that was easy to

(U100 [T 651 r= 1o Lo EOu PR PPRPRTN
- In last year: how often your personal doctor showed respect for what you have to

- In last year: how often your personal doctor spent enough time with you.................
- In last year: got care from doctor or other health provider other than personal
(0 [oTo1 (o ] SUUUUT TP T TR POPPPPPP
- In last year: how often personal doctor seemed informed and up-to-date about
care received from Other dOCIOIS.........coiiiiiiiiiiiiee e
- Rating of your personal dOCIOF ..........cooiii i
- In last year: tried to make appointment to see a specialist............ccccccevvveviiiiinnnnn.
- In last year: how often it was easy to get appointments with specialists....................
- In last year: how many SpecialiStS SEEN ..........cuiviiiiiiiii i
- Rating of specialist seen most often in last year ............cccccceeiiiiiiii e,
- In last year: tried to get care, tests, or treatment through health plan ......................
- In last year: how often easy to get care, tests, or treatment you thought you
needed through health PIan...........ccccoii e
- In last year: how often written material/Internet provide information you needed
about hOW YOUr PIan WOTKS.......ccooii i,
- In last year: looked for information in written material or on the Internet about how
health PIAN WOTKS .....coooiiiiie e
- In last year: looked for information from health plan on cost of health care service
(o =T V1] o] 1= o | A
- In last year: how often able to find out cost of health care service or equipment
from Nealth PIAN........c.eei e
- In last year: looked for information from health plan on cost of prescription
MEAICATIONS ...ttt e e e ettt e e e e e s aab bt e e e e e s e e anbb e e e e e e e e s aannnreees

- In last year: how often able to find out cost of prescription medications ...................
- In last year: tried to get information or help from health plan's customer service......
- In last year: how often did customer service give needed information or help..........
- In last year: how often did customer service treat with courtesy and respect ...........
- In last year: health plan gave forms to fill OUt ............ccccviiiiiie e,
- In last year: how often forms from health plan were easy to fill out..............c.cceee
- In last year: sent in any claims to your health plan..............ccccoooi,
- In last year: how often health plan handled claims quickly...............cccccol.
- In last year: how often health plan handled claims correctly .........cccccceeeevviiiiiiennnnnn.
- Rating of all experience with health plan ............cccoooiiii e
- Blood pressure: when [ast reading ..........cooiuiiiiiiiio i
- Blood pressure: know if blood pressure is too high or not..........ccccccevvvvvi,
- When did you last have a flu Shot..........coooiiiiiii e
- Smoked at least 100 cigarettes in life.........coooiiiiiiiii e
- Smoke everyday, some days, or Not at @ll...........oooiiiiiiiiii e
- Last year: number of visits advised to quit SMoKing ...........cccccovvviieiii
- Last year: number of visits medication was recommended or discussed to assist
WIth QUItEING SIMOKING ....eeiiiiiiie i

- Last year: number of visits recommended or discussed methods and strategies to
aSSISt QUILEING SIMOKING ...

- Are YoU Male OF TEMAIE ...cceeee i e e

- Female: Last have a Pap SMear tEST.........uvii it
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H09058 - Female: Are you UNAEr age 40 ........uuiiiiie it eertee e e e s e sere e e e e annraneeeee s
H09059 - Female: Last time breasts checked mammography...........ccccooeiiiiiiiie e
H09060 - Female: Been pregnant in last year or pregnant NOW..........c..coouiiuviiieeeeeenniiiiieeeeeenns
H09061 - Female: In what trimester iS yOour Pregnancy........ccccccvevevevieeieieieieieieeeeeeeeeee e
H09062 - Female: Trimester first received prenatal Care ...........ccccvvveveeeeiiiiciiieeee e
H09063 - In general how would you rate your overall health ..............cccooiiiie
H09064 - Limited in any way in any activities because of any impairment or health problem ..
H09065 - In last year: seen doctor or other health provider 3 or more times for same

fodo ] o1 Te] g 1o g o] o o] [= o SRR
H09066 - Condition lasted for at least 3 MONtNS .........ccooiiiiiiiii e
H09067 - Need to take medicine prescribed by a dOCtOr ............ccuuiiiiiiiiiiiii e
H09068 - Medicine to treat condition that has lasted for at least 3 months..............cccuvieeeeenn.
HO9069F - Feet portion of height WithOUt SNOES..........cccuviiiiiiie e
HO09069I - Inches portion of height Without ShOES ...
H09070 - Weight without ShOES IN POUNGS ......eeiiiiiiiiiiieeiee e
H09071 - Are you Spanish, Hispanic, or Latin0 ..........ccccccvveviviiiiiiie e,
HO9071A - No, not Spanish, Hispanic, Or LatiN0 ..........cccuueiiiiee i seee e
H09071B - Yes, Mexican, Mexican American, ChiCan0 .........ccccoeeiiveeviiiiieeeeeeeeieee e
H09071C = YES, PUEIO RICAN. ... .t e e e e e e e e
H09071D = Y S, CUDAN ...ttt e e e e e e e e e e e e e e e s e eea s
HO09071E - Yes, other Spanish, Hispanic, Or LatiNo .........c.cccevvveeiiiiiiiieieec e
H09072 - Currently covered MediCare PArt A........ooueeee i
H09073 - Currently covered Medicare Part B.........ooouiiiiiiiioiiieee e
H09074 - Currently covered Medicare supplemental...............ccccoveviviiiie
HP_BP - Blood pressure check in last 2 years KNOw results..........cccceveeeviicviieeeeie e vcsciiieeeeeen,
HP_CESH2 - Had smoking cessation counseling - HEDIS (modified) ..........ccccccviiiiiiiiiiieniiieeens
HP_FLU - Age 65 and older flu shot in last 12 MONthS ...
HP_MAMS50 - Women age 50 and over mammography in past 2 years.......cccccccvvvvvveeeveieieieeeeenennnn,
HP_MAMOG - Women age 40 and over mammography in past 2 YEars........ccccccevveeeeeiiciineereeesninnns
HP_OBESE - Obese or MOrbidly ODESE .....coiviiiiiiiiie e
HP_PAP - All women pap SMear iN ast 3 YEAIS ......ccui it
HP_PRNTL - Pregnant in last year received care in 1st trimester ........cccccccevvveviviiieee
HP_SMKH2 - Smoker under HEDIS definition (modified)..........cccooviiiiiiiiiiee e
HP_SMOKE - Advised to quit smoking in [ast 12 MONthS ...........cccoviiiiiiiiee e
KCIVINS - Beneficiary covered by Civilian INSUrANCE ..........cooooiiiiiiiiiii e
KCIVOPQY - Outpatient visits to civilian facility .............cccc
KEYCOUNT - Number of key qUESHIONS @NSWETEM ..........uuveiieeeeiiiiiiiiieieee e s serieiieer e e e e s s snnnnneeeeeee e e
KMILOPQY - Outpatient visits to military facility...........cceeiiiiiii e
MBRRELCD - Member relationship COUE .........uuiiiiiiiiaiiieee et
MEDTYPE 1Y, (=0 [To= T =0 1Y/ o 1= TPt
MISS 1 - Count of; violates SKIip PAttEIN ........vviiiiie e
MISS_4 - Count of: INCOMPIELE I EITOF ....ccoiitiiiiiiiiiee e
MISS_5 - Count of: scalable response of don't KNOW ...........coooiiiiiiiiiiiiie e,
MISS_6 - Count of: not applicable - valid SKip........ccccceveviiiieii e
MISS 7 S OTo 10101 o] o W] cfo] el r= U o [ =T o (o] oS
MISS_8 - Count of: MUILIPIE FESPONSE EITON ....vvieiiiiiiie ettt
MISS_9 - Count of: N0 response - INVAlId SKIP ......oooiiiieiiiiiiie e
MISS_TOT - Total number of MISSING rESPONSES.......covviviiiiiiiieieeeeeeeeeeee e
MPCSMPL o\ 1= TV o = Yo T =T o= L= Te o VS
MPRID - UNIique MPR IAENEFIEI.......eeiiiiieieee e
MRTLSTAT Y = 141 = L] = LU ST PP PP
MSM - Multiple service market areas...........cccccveveviiiiiiiiie
N1 e O¥o o [ o JE=Tod o T=T o 0[N o To ] (00 SR
N10 - Coding SCNEME NOLE L10......ciiiiiiiiie ittt e et e e e e sbneeeeans
N10A1 - Coding SChEmME NOE LOATL ...t e e e e e e b eeaae s
N11 -Coding sCheme NOE L1........ocooviiiiiiiiiice e
N11B - C0oding SChEME NOE 11B .....ccciiieiiiiieee e e e e a e e e rreeeeae s
N12 - CodiNg SCNEME NOLE 12......iiiiiiiiiii ittt et e e e sbeeeeean

12/01/09 XXXV



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

N13 e O¥o o [ o TE=Tod o T=T 0 g [ T ] (=00 T SR 485
N14 - CodiNg SCNEME NOLE L4 ... ..iiiiiiiiii ettt e e sbae e e 486
N15 - CodiNg SChEME NOE 15.....ciiiiiiiie e e e e e eeeaa s 486
N16 - Coding SChemME NOE 16........ccceviiiiiiiiiiiceeec e 487
N16A1 - Coding SChEME NOE LBAL ... e e e e e e e e rneereaees 487
N16A2 - Coding SCNEME NOE LBAZ .......veiiiiiiiiee ettt e e sbre e e 488
N17 - COdING SCHEME NOE 17 ....eeiiiiiiiieiieeee et e e e e e ebabaeeaeaa s 488
N18 - Coding scheme NOtE 18..........ocoviiiiiiiiii 489
N18A1 - Coding SChEME NOE L18AL ..o e e e e e e e raeereaeeas 489
N19A - Coding SChEME NOE LA ..ot e s sbee e e 490
N19B - Coding SChEME NOE 19B ..ot e e e ebeeeeaae s 491
N1A1l - Coding Scheme NOtE LAL.......oo oo 474
N1A2 - CodinNg SChEME NOLE LAZ......cc it e e e e s e e e e e s e nrreeneeees 474
N1A3 - Coding SChemME NOE LASB....c it e st e e ee e 475
N1A4 - Coding SChEME NOLE LAt a e e e e 475
N1A5 - Coding Scheme NOE LAS.......oo o 476
N2 e O¥o o [ o TE=Tod o T=T 0 0[N g T ] (02 SR 476
N20 - CodiNg SCNEME NOLE 20......ciiiiiiiii ettt et e et e e e s sbreeaean 491
N21 - CodiNg SCHEME NOE 21 .....ciiiiiiieieeie e e e e e aeeeae s 492
N22 - Coding SCheme NOE 22..........ooviviiiiiiei 492
N23 - Coding SChEME NOLE 23.....coei e r e e e e e s aanraeereeees 493
N23A1 - Coding SCNEME NOE 23AL ... ittt e s e s sbre e e 493
N24 - CodiNg SChEME NOE 24.....coiiiiiiee e e e eaa s 494
N24A1 - Coding scheme NOte 24A1 ........cooov v 494
N24B1 - Coding SChemME NOE 24B1 ........cceiiiiiieee e e e e e aeeeeee s 495
N24B2 - Coding SChemME NOLE 24B2 ........ooiiiiiiiii e 495
N3 - CodiNg SChEME NOLE 3. e e e e e ebabaaeeaaa s 477
N3Al - Coding scheme NOtE SAL ......coooiiiiiieeee a77
N3A2 - Coding SChEME NOE BA2Z ..ot e e e e e e e e e e rrareeaee s 478
N3A3 - Coding SChEME NOLE BA3 ...t e s sbeee e e 478
N3A4 - Coding SCEME NOE BAZ ...t e e e e e e e 479
N4 - Coding SChemME NOLE 4.......cooovviiiieieee 479
N5 e O¥o o [ o JE=Tod o T=T 0 g [ g T ] (TN TSR 480
N6 - COodING SCNEME NOLE Bttt e et e e s sbreee e e 480
N7 - COdING SCHEME NOLE 7 ...ttt e e e e e rbnbeaeeaaa s 481
N8 - Coding sSCheme NOLE 8.........ooovvviiiiii 481
N8AL - Coding SChEME NOE BAL .....ccoi it e e e e e e e enn e eaee s 482
N9 - CodiNG SCNEME NOLE ...ttt e s sbe e e 482
NHFF - SErAtUM SAMPIE SIZE ...ttt e e e e e e aeeeaa e as 337
ONTIME - Responded within 8 weeks of mail-out.............ccccooeiii 469
OUTCATCH - Out of catchment area iNJICALON .........c.cciveeiieiiiiie e 514
PATCAT - Aggregated beneficiary Category .........oii i 351
PCM - Primary manager code (civilian or Military) .........cccooiiieiiiieeee e 348
PNLCATCD - Personnel category code (duty Status) .........ccevvvveiiiiiiiiic e 352
PNSEXCD e =T 670 1o =1 o T 1= S 346
PNTYPCD = PEISON tYPE COUR.....uiiiiiiitiii ettt e et e e e sbr e e e e sbneeenes 352
POSTCELL - Poststratification cell for New WeightS.........c..uviiiiiii e 522
QUARTER = SUINVRY QUAITET ettt e ettt sttt e e e e e e e e r e e e e s e e e bbb s e e e e e e easbaneeneeas 472
RACEETHN - RACE/ELNNIC COUE .....oiiiriiiiii ittt nnn e 345
S09009 - Had the same personal doctor or nurse before joining this health plan .................... 426
S09010 - Since joined health plan, how much of a problem, if any, was it to get a personal

doctor or nurse you are happy With? ..., 426
S09011 - Able to see my provider When Needed ............uveveieeeiiiiiiiiieee e 427
S09012 - Last visit to provider's office: number days wait between making the appointment

and actually SEeING @ PrOVIAE .......cooii ittt a e e 427
S09013 - Satisfaction with the length of time waited for appointment..................c.c.coe 428
S09014 - Satisfaction with health care received during last Visit .............cccccvvveeeeeiiiciiiieneeeen, 428
S09B01 - Self rating of overall mental/emotional health..............cccociii 410
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S09B02 - Last year: needed treatment/counseling for personal/family problem...................... 411
S09B03 - Last year: problem getting needed treatment/counseling...........cccccveeeveeeviiiiiinennnn. 411
S09B04 - Last year: rate of treatment/counseling received............cccccceiiiiiiiiiiiiiniieeeeeen 412
S09B22 - You or spouse deployed to a combat zone within the past two years....................... 413
S09B22A - Spouse and/or | deployed to a combat zone in the past year .........cccccceeevvvivvieeennnn. 413
S09B22B - Spouse and/or | deployed to a combat zone within the past two years.................... 414
S09B22C - Neither | nor my spouse deployed to a combat zone within the past two years........ 414
S09B23 - Past month: had nightmares or unwanted thoughts about an experience that was

frightening, horrible, or UPSEttNG ........cuviiiii i 415
S09B24 - Past month: tried hard not to think about or went out of the way to avoid situations

that remind you of experience that was frightening, horrible, or upsetting................ 415
S09B25 - Past month: constantly on guard, watchful, or easily startled after experience that

was frightening, horrible, Or UPSEHNG ......ooocviiiiiiie e 416
S09B26 - Past month: felt numb or detached from others, activities, or surroundings after

experience that was frightening, horrible, or upsetting............cccccceiiiiiiiiii s 416
S09D01 - Used/tried any smokeless tobacco products such as chewing tobacco or snuff....... 417
S09D02 - Currently use chewing tobacco or snuff every day, some days, or not at all............. 417
S09D03 - Currently use any tobacco products other than cigarettes, like

CIgars/PIPeS/KIeteKS/OtNET ... 418
S09D04 - Past year: number of visits dr/other health provider advised to quit use of tobacco

products other than CIgaretteS........cov i 418
S09D05 - In a typical week: amount of dip/chewing tobacco/snuff/snus used ..............cccceee.e 419
S09J01 - Can obtain civilian health insurance for self through some civilian group ................. 434
S09J02A - Obtain civilian coverage: my current €mMPpPIOYEr.........ccovvvvviiiiiiiiiiiiiiieeeeee e 434
S09J02B - Obtain civilian coverage: COBRA from previous employer.........cccccccveeeevviivvieennenenn. 435
S09J02C - Obtain civilian coverage: retirement coverage from previous employer.................... 435
S09J02D - Obtain civilian coverage: family member's current employer ...........ccccccooviiiiiiennnen. 436
S09J02E - Obtain civilian coverage: COBRA from family member's previous employer............ 436
S09J02F - Obtain civilian coverage: retirement coverage from family member's previous

L=100]0](0) 7= S ST PU PP OPPPPPPPPN 437
S09J02G - Obtain civilian coverage: another 0rganization............ccc.eeeviieiriiiiiiiiieeee e 437
S09J02H - Obtain civilian coverage: government Program .........cccvvveeeeeieieieieieeeieeeeeeeeeeeeeeeeeeeeees 438
S09J021 - Obtain civilian coverage: don't KNOW .........cccuuviiiiieeeiiiiiieeee e e e snreeeeee s 438
S09J03 - Are you or you and others in household covered by a civilian policy ..............c.cc...... 439
S09J04 - | or family member pay all or part of insurance premium for civilian coverage.......... 439
S09J05 - How much (in dollars) per month do you or family member pay for this coverage.... 440
S09J06 - Used civilian coverage for any of your health care in the past 12 months ................ 446
S09J07A - Not used civilian coverage: not available ... 447
S09J07B - Not used civilian coverage: had better choice of doctors with TRICARE .................. 447
S09J07C - Not used civilian coverage: don't want to pay premium for civilian coverage............ 448
S09J07D - Not used civilian coverage: better customer service with TRICARE .............ccccee..... 448
S09J07E - Not used civilian coverage: civilian benefits are poor compared to TRICARE........... 449
S09J07F - Not used civilian coverage: personal doctor is only available through TRICARE ..... 449
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Chapter

Introduction

This Codebook and Users’ Guide provides a tool for programmers and analysts to assist them in
creating cross-tabulations and basic statistical estimates from the 2009 Adult Health Care Survey of
DoD Beneficiaries (HCSDB). It is intended to assist users in creating tables and generating analyses
above and beyond those associated with this project.

Beginning with 2006, reporting and documentation of the HCSDB is performed on a fiscal year basis.
In previous years, reporting and documentation were based on calendar years. Thus, the current
codebook describes the annual dataset for fiscal year 2009. Throughout, 2009 annual dataset refers to
the fiscal year 2009.

This version of the Codebook and User’s Guide describes the annual data set. The combined annual
data set combines survey responses from all four quarters and late arriving responses from surveys
fielded in the first three quarters.

Users interested in recreating specific tables or charts from Mathematica’s analytic report should refer
to “The 2009 Health Care Survey of DoD Beneficiaries: Adult Technical Manual.” That document
defines the procedures required to reproduce the TRICARE Beneficiary Reports and charts presented
in the Annual National Report, using HCSDB data.

This chapter explains how to use this guide, reviews the survey, briefly describes the sample design,
and concludes with a list of other documents on the HCSDB data that may be useful for policymakers,
administrators, and other users. Two versions of the questionnaire were fielded in October 2008 and
January 2009. The codebook presents both cumulative and quarterly frequencies for both versions of
the questionnaire.

HOW TO USE THIS GUIDE

Chapter 2 describes the survey fielding process.

Chapter 3 describes the database conventions and types of variables in the database. Furthermore, it
explains the relationship between the raw survey data and the cleaned and constructed variables
preferred for data analyses.

Chapter 4 provides table-making instructions in both SAS and SPSS and clearly demonstrates the
basic computer programming code necessary to tabulate the data in SAS and the interactive steps
involved in generating tables in SPSS (either statistical package may be used). While we assume that
most users have some knowledge of computer systems and statistical processing, examples of how to
create tables and the resulting output are provided in order to simplify the process of data tabulation.
Due to the complexity of the sample design, we suggest that users interested in measuring the
precision of their results use a statistical package capable of calculating standard errors for survey
estimates, such as SUDAAN™ or WesVar PC®. Sample programming code is included to estimate
standard errors using appropriate methods to accommodate the complex sample design.

The codebook is presented in Chapter 5, where we describe the annual and quarterly counts for each
variable in the database, including a list of all possible values of the variable, weighted and unweighted
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frequency counts and percent occurrences for each value, and the values’ interpretation or formatting.
The codebook helps users assess the availability of certain measures, specify variables of interest, and
identify all possible values of a variable. The variables are listed in the order of their position on the data
file, and they are grouped by source as follows:

=  Sampling variables used to place beneficiaries in the appropriate strata

= Information from the Defense Enrolliment Eligibility Reporting System (DEERS) at the time of
sampling

= Questionnaire responses: cleaned and recoded
= Variables created during the fielding of the survey
= Coding Scheme flags and missing value counts

= Constructed variables for analysis

= Weights

In addition, users may refer to the Table of Variables, which follows directly after the Table of Contents,
for an alphabetical quick-reference list intended to assist users in locating each variable.

Users interested in learning more about the technical aspects of the database creation, construction of
new variables, or Mathematica’s report production procedures may refer to “The 2009 Health Care
Survey of DoD Beneficiaries: Adult Technical Manual,” available from the TRICARE Management
Activity Office.

What is the HCSDB?

The HCSDB is a health care survey of Active Duty military personnel, retirees, and their adult family
members. It is comprised of an adult and a child survey, both fielded to a representative sample of
beneficiaries. The adult survey is fielded every quarter, whereas the child survey is fielded only in one
quarter of each fiscal year. Results from each quarter of the adult survey are presented as a web-based
report. The survey is sponsored by the Assistant Secretary of Defense (Health Affairs) [OASD (HA)],
under authority of the National Defense Authorization Act for Fiscal Year 1993 (P.L. 102-484). The
surveys collect data on beneficiaries’ satisfaction with, and access to, health care; knowledge of the
TRICARE system; and use of preventive and other health care services.

Fielded annually from 1994 to 2000, the HCSDB now is fielded quarterly and consists of a fixed core
guestionnaire complemented by quarterly supplements intended to address topics of emerging interest.
Users should note that, prior to 2000, the title of the HCSDB corresponded to the reference year that
respondents were asked to think about when responding to questions. For example, although the 2000
HCSDB was fielded in 2001, beneficiaries responded to questions according to the reference period 12
months prior. Under the current naming convention the survey title refers to the year the questionnaires
are fielded, so, for example, this year's survey is the 2009 HSCDB. Users should further note that, due
to this change, there is no survey with the title "2001" survey, even though the questionnaire has been
administered continuously throughout each quarter of 2001, 2002, 2003, 2004, 2005, 2006, 2007,
2008, and 2009. The annotated questionnaires appear in Appendix A. A crosswalk between the 2009
guestions and the questions from the 1997, 1998, 1999, 2000, 2002, 2003, 2004, 2005, 2006, 2007
and 2008 surveys appears as Appendix C.

CAHPS Questions

To make responses comparable to civilian surveys, the HCSDB core questions are similar in content
and format to questions used in the Consumer Assessment of Healthcare Providers and Systems
(CAHPS) Health Plan Survey. CAHPS is a survey program sponsored by the Agency for Health Care
Research and Quality (AHRQ), U.S. Department of Health and Human Service, and the Picker
Institute, which is designed to monitor beneficiaries’ satisfaction with their civilian health care plan and
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access to health care services. In Quarters | and Il of 2009, 2 versions of the questionnaire were
fielded. One version of the questionnaire was based on CAHPS version 3 (V3) and the other was
based on CAHPS version 4. Beginning with Quarter 11l, 2009 only one version with version 4 (V4)
CAHPS questions was fielded.

Core questions are described below.

Quarters I-11 V3 Core questions

= Health Plan. This section collects data on TRICARE Prime enrollment and the use of
supplemental insurance and/or other private insurance.

= Your Personal Doctor or Nurse. In this section, respondents are asked about their relationship
with their personal doctor or nurse. They are asked to rate their personal doctor or nurse on a scale
from O to 10, where 0 is the lowest rating and 10 is the highest rating.

=  Getting Health Care from a Specialist. This section collects information about respondents’ need
for and access to care from specialists. Respondents rate the specialist that they see most
frequently on a scale from O to 10, where 0 is the lowest rating and 10 is the highest rating.

= Calling Doctors’ Offices. Questions in this section ask beneficiaries whether they were able to
access care and obtain information by telephone from their doctor’s office or clinic.

= Your Health Care in the Last 12 Months. This section collects information on where DoD
beneficiaries received the majority of their care in the past 12 months, that is, from a military or
civilian facility. It also covers topics such as the availability of providers and their staff, convenience,
and courtesy and respect shown by providers and their staff.

= Your Health Plan. This section is designed to measure beneficiaries’ satisfaction with their primary
health plan. Respondents are asked to rate their health plan on a scale of 0 to 10 where 0 is the
lowest rating and 10 is the highest rating. Additionally, respondents are asked questions about any
problems they may have encountered with claims processing, accessing and comprehending
written materials, customer service, and processing paperwork.

= Your Preventive Health Care. This section collects information on the use of preventive health
care services, including blood pressure readings and flu shots. All women are asked about Pap
smears; women that are or have been pregnant within the past 12 months are questioned about
prenatal care. Women age 40 and over are asked about mammography. All respondents are
asked whether they smoke. Smokers are asked whether, and how often, they have received
smoking cessation counseling from a health care professional.

= About You. This section asks basic background and health status questions. Beneficiaries are
asked how they view their general health. They are further asked to report their height, weight,
education level, race, and age.

Quarters I-1V V4 Core questions

= Health Plan. This section collects data on TRICARE Prime enrollment and the use of
supplemental insurance and/or other private insurance.

= Your Health Care in the Last 12 Months. This section collects information on where DoD
beneficiaries received the majority of their care in the past 12 months, that is, from a military or
civilian facility. It covers topics such as the availability of providers and their staff for both urgent
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and regular care. Respondents are also asked if their health care providers informed them of the
available treatment options.

Your Personal Doctor or Nurse. In this section, respondents are asked about their relationship
with their personal doctor. They are asked to rate their personal doctor on a scale from 0 to 10,
where 0 is the lowest rating and 10 is the highest rating. It also covers topics like the ability of the
personal doctor to listen carefully and respectfully, clearly explain things, and be informed about
care received from another doctor.

Getting Health Care from a Specialist. This section collects information about respondents’
access to care from specialists. Respondents rate the specialist that they see most frequently on a
scale from 0 to 10, where 0 is the lowest rating and 10 is the highest rating.

Your Health Plan. This section is designed to measure beneficiaries’ satisfaction with their primary
health plan. Respondents are asked to rate their health plan on a scale of 0 to 10 where 0 is the
lowest rating and 10 is the highest rating. Additionally, respondents are asked questions about any
problems they may have encountered with getting necessary care, claims processing, customer
service, processing paperwork accessing, and finding necessary information in written materials or
from the Internet.

Your Preventive Health Care. This section collects information on the use of preventive health
care services, including blood pressure readings and flu shots. All women are asked about Pap
smears; women that are or have been pregnant within the past 12 months are questioned about
prenatal care. Women age 40 and over are asked about mammography. All respondents are
asked whether they smoke. Smokers are asked whether, and how often, they have received
smoking cessation counseling from a health care professional.

About You. This section asks basic background and health status questions. Beneficiaries are
asked how they view their general health. They are further asked to report their height, weight,
education level, race, and age.

Quarter | Supplements

Mental or Emotional Health. Questions in this supplement concern overall mental or emotional
health. Respondents are asked to rate their mental or emotional health. They are also asked
guestions about any mental or emotional treatment or counseling they may have received.

Use of Tobacco Products. Questions in this supplement are about the use of tobacco products
other than cigarettes. Respondents are asked questions on the frequency of use of smokeless
tobacco products as well as other tobacco products, not including cigarettes.

Health Care Facility. The question in this supplement is about military and civilian treatment
facilities. Respondents are asked which treatment facility they prefer for all their health care.

Quarter Il Supplements

Mental or Emotional Health. Questions in this supplement concern overall mental or emotional
health. Respondents are asked to rate their mental or emotional health. They are also asked
guestions about any mental or emotional treatment or counseling they may have received.

Use of Tobacco Products. Questions in this supplement are about the use of tobacco products
other than cigarettes. Respondents are asked questions on the frequency of use of smokeless
tobacco products as well as other tobacco products, not including cigarettes.
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Colon Cancer Screening. Questions in this supplement ask about screening for colorectal
cancer. Respondents are asked if and when they last had blood stool tests, sigmoidoscopy and
colonoscopy exams.

Health care facility. The question in this supplement is about military and civilian treatment
facilities. Respondents are asked which treatment facility they prefer for all their health care.

Quarter Il Supplements

Emergency Visit. Questions in this supplement are about the reasoning behind the respondents
decision to visit the emergency room. Respondents are asked questions on whether their decision
to go to the emergency room was made after contacting a doctor or health professional or
considering any other alternative for treatment. They are also asked if the reason for the
emergency visit was due to an accident/injury or for the treatment of another health problem and
also if they were admitted for an overnight stay.

Mental or Emotional Health. Questions in this supplement concern overall mental or emotional
health. Respondents are asked to rate their mental or emotional health. They are also asked
guestions about any mental or emotional treatment or counseling they may have received.
Respondents are also asked about recent development for a combat zone in the past two years
and post-traumatic stress due to an upsetting experience.

Personal Doctor and Health Provider. Question in this supplement ask about the respondents
personal doctor and about the visits to the respondents healthcare provider. Respondents are
asked whether they were happy with their personal doctor once they joined the health plan.
Respondents are also asked to rate their experience making an appointment and on the overall
healthcare they received on their last visit.

Trust in treatment. Questions in this supplement focus on the level of trust respondents have of
their provider and their health plan. Respondents are requested to give their perceptions of the
provider's commitment to the best care possible for the respondent and the level of influence the
health plan has over the provider's decisions.

Health Care Facility. The question in this supplement is about military and civilian treatment
facilities. Respondents are asked which treatment facility they prefer for all their health care.

Quarters IV Supplements

Civilian Health Insurance Coverage. Questions in this supplement concern those that have the
opportunity to obtain civilian insurance. Respondents are asked questions on their civilian
coverage as well as their use of TRICARE.

Personal Doctor and Health Provider. Question in this supplement ask about the respondents
personal doctor. Respondents are asked whether they were happy with their personal doctor once
they joined the health plan.

Mental or Emotional Health. Questions in this supplement concern overall mental or emotional
health. Respondents are asked to rate their mental or emotional health. They are also asked
guestions about any mental or emotional treatment or counseling they may have received.

Use of Tobacco Products. Questions in this supplement are about the use of tobacco products
other than cigarettes. Respondents are asked questions on the frequency of use of smokeless
tobacco products as well as other tobacco products, not including cigarettes.
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= Stressors and deployment-related stress. Questions in this supplement concern stressors
affecting MHS beneficiaries. Questions concern the effect of family relationships, household
chores, and household expenses on the respondent’s perception of stress. Respondents who are
spouses of currently deployed members of the uniformed services are also asked questions
related to resources available to help them cope with deployment-related stress.

Sample Design Overview

The sample of beneficiaries for the HCSDB was drawn from an extract file of the DEERS database of
military health system (MHS) beneficiaries with a specific reference date. The DEERS extract file
includes all eligible MHS beneficiaries as follows:

= Everyone in the Uniformed Services and on Active Duty (Army, Air Force, Navy, Marine Corps,
Coast Guard, the Commissioned Corps of the Public Health Service, National Oceanic and
Atmospheric Administration, Guard/Reserve personnel who are activated for a period in excess of
30 days, and other special categories of people who qualify for benefits)

=  Those who retired from military careers
= Immediate family members of people in the previous two categories
= Surviving family members of people in the first two categories.

A stratified sample design was used to select DoD health care beneficiaries for the Quarters I-1V, 2009
Adult HCSDB. Specific information on the sample design appears in “Health Care Survey of DoD
Beneficiaries: 2009 Adult Sampling Report”, Mathematica Policy Research, Washington, D.C.

We examined response rates to identify patterns across different domains or characteristics. While
analysts prefer weighted rates that reflect the estimated proportion of respondents among all
beneficiaries, operational staff is often interested in getting unweighted measures. All tables include
unweighted and weighted values under columns headed “RR” and “RRy,", respectively. In the
following, we focus on discussing unweighted response rates for domains of interest.

Table 1.1 below provides data regarding response rates for the 2009 Adult HCSDB for the fourth
quarter, quarters I-11l with the additional “trickle” responses, and the combined dataset by beneficiary
groups, and by enrollment status.

= Overall: The overall unweighted response rate for the fourth quarter of 2009 Adult HCSDB was
about 23.1 percent, down from 24.6 percent for the third quarter of 2009.

=  Beneficiary group and enrollment status: Response rates across beneficiary groups and enrollment
status are shown below. We achieved our highest response rate from retirees under 65 years and
our lowest response rate from Active Duty beneficiaries.

1 . . . .
However, response patterns vary considerably across beneficiary and enroliment groups. The relatively low level of response for Active Duty
persons and their family members could be due to frequent relocations and our inability to receive new addresses in a timely manner.
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Table 1.1

Response Rates Overall and by Enrollee Beneficiary Group: Quarters I- IV, 2009

Q1 2009 Q2 2009 Q3 2009 Q4 2009 COMBINED

RR |RRyw| RR | RRyw | RR |[RRy| RR |RRw | RR | RRy
%) | ) | (0) | (0) | (%) | (B) | () | () | (%) | (%)

Overall

269 | 441 ] 261 | 436 | 246 | 429 | 231 | 406 | 252 | 428

Active Duty

221 | 199 | 210 | 386 | 191 | 16.8 | 17.2 | 153 | 19.8 | 17.6

Active Duty fam,Prime,civ PCM | 243 | 23.6 | 229 | 225 | 226 | 214 | 19.7 |19.1 | 222 | 216

Active Duty fam,Prime,milPCM | 22.8 | 22.0 | 21.8 | 21.2 | 20.2 | 20.2 | 20.1 | 19.0 | 21.2 | 20.6

Active Duty fam,non-enrollee 153 | 16.6 | 144 | 151 | 158 | 16.7 | 14.0 | 15.7 | 149 | 16.0
Retired,<65,civ PCM 80.3 [ 80.8| 858 | 859 | 79.6 | 80.1 | 74.0 | 74.2 | 80.0 | 80.3
Retired,<65,mil PCM 75.0 | 749 | 73.6 | 73.6 | 75.7 | 758 | 705 | 70.5 | 73.7 | 73.7
Retired,<65,non-enrollee 50.2 | 50.2 | 489 | 494 | 473 |49.8 | 46.2 | 48.1 | 48.1 | 494
Retired,65+,enrollee 48.6 | 48.7 | 49.7 | 505 | 45.0 | 44.7 | 453 | 46.4 | 47.2 | 47.6
Retired,65+,non-enrollee 41.4 | 43.8 | 41.2 | 439 | 40.7 | 43.7 | 39.4 | 42.1 | 40.7 | 43.4
TRICARE Reserve Select 340 | 34.0| 389 | 389 [30.0|30.0| 311 | 311|335 | 33.2
RR = Weighted

RR,, = Unweighted

Appendix G (Response Rate Tables) contains tables showing unweighted and weighted response
rates for all four quarters and the combined annual dataset. We summarize results about unweighted
response rates for selected domains as follows:

Regions: Combined response rates across regions range from 19.7 percent for Overseas to 26.4
percent for West (Table G.10).

Sex: Combined response rate for men is 24.0 percent as compared to 26.8 percent for women.
(Table G.4).

CONUS: Combined response rate for CONUS is 26.1 percent as compared to 18.9 percent for
Europe. (Table G.3).

Catchment areas: Combined response rates across catchment areas range from 13.0 percent for
Ft. Drum to 38.6 percent for TRICARE Outpat-Chula Vista. (Table G.7).

Beneficiary groups by sex: Women respond at a higher rate than men for both Active Duty and
Active Duty family members, 22.7 percent versus 19.4 percent and 19.8 percent versus 11.6
percent, respectively. The opposite pattern emerges for retirees, survivors and family members 65
and older. The response rates for retirees less than 65 are 46.2 for men vs 43.3 for women.
(Table G.12).

Beneficiary group by service affiliation (Army, Navy, Air Force, Marine Corps, Coast Guard,
Other/Unknown): Among service affiliations, the smallest combined response rate comes from
Active Duty in the Marine Corps with 12.1 percent and the largest from beneficiaries over 65 from
other/unknown with 80.0 percent (Table G.13).
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Other Documents on the 2009 HCSDB

This document is intended for programmers and analysts using the 2009 Adult HCSDB data. The
following is a list of other documents that may be requested from the TRICARE Management Activity
Office:

= Health Care Survey of DoD Beneficiaries: 2009 Adult Sampling Report
= 2009 Health Care Survey of DoD Beneficiaries: Adult Technical Manual

= 2009 Health Care Survey of DoD Beneficiaries: TRICARE Annual Report
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Chapter

Survey of Adults

This chapter presents information on the survey administration cycle for the Quarters I-1V, 2009 Adult
Health Care Survey of DoD Beneficiaries (HCSDB), with specific details on the survey mailing cycle
and the number of surveys received.

SURVEY OPERATIONS ACTIVITIES

Operational support for the Health Care Survey of DoD Beneficiaries (HCSDB) involved four mailings
to beneficiaries between September 5, 2008 to November 3, 2008 in Quarter I, December 2, 2008 to
February 9, 2009 in Quarter I, March 5, 2009 to May 4, 2009 in Quarter Ill, and June 1, 2009 to July
31, 2009 in Quarter IV.

The mailings include:

Pre-Notification Letter — Letter of explanation encouraging participation
Questionnaire 1 — The survey

Postcard — A reminder to complete the survey and a thank you for completion
Questionnaire 2 — The survey, if necessary

e

The Pre-Notification Letter includes instructions on how to do the survey via the Internet. This change
was initiated in Quarter Il, 2007. Prior to that, the Internet survey option was first given to the
beneficiaries in the letter accompanying the Questionnaire 1 mailing.

A change initiated in Quarter |, 2008 was to send the respondent a double postcard which can be
closed with a wafer seal. This enabled Synovate to provide the respondent with their Internet password
in order to complete the survey online.

A change initiated in Quarter I, 2009 was that Mathematica emailed Active Duty their prenotification
information as well as their reminder postcard information. In addition, Synovate continues to send
notification letters and reminder postcards.

SAMPLE

The Adult HCSDB is conducted quarterly on a sample of 51,000 beneficiaries.

QUESTIONNAIRE VERSION

In Quarters I-Il, 2009, Synovate ran a questionnaire test. Half of the sample received a version of the
guestionnaire with questions in the CAHPS 3.0 format, which is the format used for previous waves.
The other half received a version of the questionnaire with questions in the CAHPS 4.0 format.
Mathematica selected the respondents to receive each version before they sent the sample file to
Synovate. In Quarters IlI-1V, 2009, all respondents received the questionnaire with questions in the
CAHPS 4.0 format.
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D.

SURVEY PROCESSING

Synovate applies a Bar Code, Control Number (MIQ) and Password to each beneficiary upon receipt of
the sample. This system ensures that all data collected is aggregated and available throughout the
survey lifecycle. Each of the identifying labels is detailed below:

Barcode

Digit 1 - Quarter Marker (1-4)

Digit 2 - Wave Marker (1-4)

Digit 3 - Study Marker (1=sample, 2=supplemental, 3=child)
Digits 4-8 - Sequential ID#

Control Number (MIQ) - 8-digit unique identifier
Digits 1-7 — Sequential ID #
Digit 8 — Check Digit

Password

Non-sequential 6-digit password (for online response access) — Password is unique across all
samples

ADDRESSES

The HCSDB is designed so that beneficiaries may receive up to four mailings. Synovate may collect
up to seven address changes for each beneficiary in order to maximize the receipt rate for mailing.
Addresses from Center for Health Care Strategies, Inc (CHCS) were used starting in Quarter I, 2008.

The first available address in the following order was used for each mailing.

1. Respondent Updated 9. Updated Residential

2.  USPS Updated (depending on date in file)

3. National Change of 10. Updated Sponsor
Address (NCOA) 11. Updated Unit

4. Default - CHCS 12. Original CHCS

5. Default — Residential 13. Original Residential

6. Default — Sponsor 14. Original Sponsor

7. Default - Unit 15. Original Unit

8. Updated CHCS (depending

on date in file)

The origin of the addresses is as follows:

= Altarum/DEERS Addresses
In the initial sample file, Altarum provides up to four addresses for each beneficiary. Synovate
considers these addresses to be Original CHCS, Original Residential, Original Sponsor and
Original Unit.
Altarum also provides updates on each of the four addresses prior to the Questionnaire, Postcard
and 2™ Questionnaire mailings. Synovate records these addresses as CHCS Updated, Residential
Updated, Sponsor Updated, Unit Updated.

= NCOA Address

Upon receipt of the initial sample and prior to the Pre-Notification mailing, Synovate sends the first
available address for each beneficiary to a NCOA vendor for updating and hygiene services. The

12/01/09
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updated address returned by the vendor is marked as the NCOA address. The definition of “best
address” changed in Quarter I, 2009. Synovate compared the date on the Residential address to
the date on the CHCS address. The address that had the more current date was sent off for
NCOA processing. If the dates were the same or if one/both were missing dates, then the
hierarchy of CHCS then Residential would prevail.

= Respondent Address Changes

Respondents were able to report address and status changes via regular mail, telephone,
voicemail, fax, and email. Address changes submitted by respondent were considered priority over
any other address type.

= Address Correction via USPS
The United States Postal Service provided address corrections on returned malil if available.
= Sample Refreshes

Another change made in Quarter I, 2009 was the use of the sample refreshes sent by Altarum for
the first and second questionnaire mailings. Prior to Quarter I, 2009, Synovate used information on
recently deceased beneficiaries, information regarding beneficiaries who were no longer in the
TRICARE program (nomatch), and any updated addresses for the subsequent mailings. Starting in
Quarter I, 2009, Synovate only used the deceased and nomatch information, and did not use any
refreshed addresses in order to maintain the integrity of the NCOA address. Addresses that were
updated due to the previous address being undeliverable are marked as “Default” (Residential,
CHCS, Sponsor, or Unit).

Tables 2.1.1.a-2.1.1.e, 2.1.2.a-2.1.2.c, 2.1.3-2.1.4 give the address breakdown for each mailing by
beneficiary category. Tables 2.1.1.a-2.1.2.e for Quarter |, are broken out by total sample, V3 sample
versus V4 sample; and Control Group versus Experimental (email) group. Tables 2.1.2.a-2.1.2.c for
Quatrter I1, are broken out by total sample, V3 sample versus V4 sample. Table 2.1.3 for Quarter lll and
Table 2.1.4 for Quarter 1V, show the total sample.

12/01/09
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Table 2.1.1.a
Frequency of Address by Beneficiary Category — Total Sample — Quarter |, 2009
. Dependent
. Dependent Inactive X
TOTAL REVE Depenc_lent CUEREl/ of Guard/ Guard/ @if [MEE e Retiree Depen(_jent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)

EERESST'F'CAT'ON 21155 10631 3896 2590 790 818 4416 4855 626 103 49880
NCOA Updated 397 132 64 8 3 0 15 14 1 0 634
CHCS 0.80% 0.26% 0.13% 0.02% 0.01% 0.00% 0.03% 0.03% 0.00% | 0.00% 1.27%
Oridinal CHCS 5502 1567 747 87 8 1 746 760 87 4 9509

9 11.03% 3.14% 1.50% 0.17% 0.02% 0.00% 1.50% 1.52% 0.17% | 0.01% 19.06%
NCOA Updated 1240 907 260 207 62 59 122 244 46 11 3158
Residence 2.49% 1.82% 0.52% 0.41% 0.12% 0.12% 0.24% 0.49% 0.09% | 0.02% 6.33%
Oricinal Residence 13617 8006 2815 2279 717 757 3533 3826 492 86 36128

9 27.30% 16.05% 5.64% 4.57% 1.44% 1.52% 7.08% 7.67% 0.99% | 0.17% 72.43%
NCOA Updated 0 1 0 0 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.00%
Oridinal Soonsor 0 18 0 9 0 0 0 11 0 0 38

9 P 0.00% 0.04% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.00% | 0.00% 0.08%
Original Unit 399 0 10 0 0 0 0 0 0 2 411

9 0.80% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.82%
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Table 2.1.1.a(continued)

Dependent Inactive TP G, SIS
Active Dependent Guard/ of Inactive . Dependent .
-Srgl\T/l'?DLLE Duty of Active Reserve Oégsue?:g/ s;saerrc\i//e Guard/ R(eRtI'ErTe)e of Retiree Sl,l(rgls\;or (C();c?g; Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 1 19441 10208 3610 2503 756 797 4003 4607 594 92 46611
Respondent/ USPS 1 0 0 0 0 0 3 1 0 0 5
Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
Default CHCS 123 242 20 25 6 8 30 42 8 4 508
0.26% 0.52% 0.04% 0.05% 0.01% 0.02% 0.06% 0.09% 0.02% 0.01% 1.09%
NCOA Updated 358 124 59 8 3 0 13 14 1 0 580
CHCS 0.77% 0.27% 0.13% 0.02% 0.01% 0.00% 0.03% 0.03% 0.00% 0.00% 1.24%
Original CHCS 4979 1464 684 79 8 1 638 704 79 4 8640
9 10.68% 3.14% 1.47% 0.17% 0.02% 0.00% 1.37% 1.51% 0.17% 0.01% 18.54%
Default Residence 15 93 5 40 0 34 21 35 11 0 254
0.03% 0.20% 0.01% 0.09% 0.00% 0.07% 0.05% 0.08% 0.02% 0.00% 0.54%
NCOA Updated 1143 857 241 199 59 57 114 224 45 10 2949
Residence 2.45% 1.84% 0.52% 0.43% 0.13% 0.12% 0.24% 0.48% 0.10% 0.02% 6.33%
Original Residence 12369 7191 2584 2092 677 690 3184 3514 450 70 32821
9 26.54% 15.43% 5.54% 4.49% 1.45% 1.48% 6.83% 7.54% 0.97% 0.15% 70.41%
Default Sponsor 0 222 0 55 0 6 0 64 0 0 347
P 0.00% 0.48% 0.00% 0.12% 0.00% 0.01% 0.00% 0.14% 0.00% 0.00% 0.74%
NCOA Updated 0 1 0 0] 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 14 0 > 0 0 0 9 0 0 28
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Default Unit 175 0 16 0] 3 0 0 0 0 3 197
0.38% 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.42%
Original Unit 278 0 1 0] 0 0 0 0 0 1 280
9 0.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.60%
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Table 2.1.1.a (continued)

Dependent Inactive R
TOTAL aclis DEPEMEEME | CUEre of Guard/ Guard/ @if [MEE e Retiree DT SIS Survivor | Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) R(elssg)/e (DR)
REMINDER 18817 10157 3485 2494 731 795 3953 4560 589 92 45673
POSTCARD
Respondent/ 1 0 0 0 0 0 3 1 0 0 5
USPS Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
Default CHCS 123 242 20 25 6 8 30 42 8 4 508
0.27% 0.53% 0.04% 0.05% 0.01% 0.02% 0.07% 0.09% 0.02% 0.01% 1.11%
NCOA Updated 348 124 58 8 2 0 13 14 1 0 568
CHCs 0.76% 0.27% 0.13% 0.02% 0.00% 0.00% 0.03% 0.03% 0.00% 0.00% 1.24%
Original CHCS 4795 1453 662 78 8 1 628 697 79 4 8405
9 10.50% 3.18% 1.45% 0.17% 0.02% 0.00% 1.37% 1.53% 0.17% 0.01% 18.40%
Default Residence 15 93 5 40 0 34 21 35 11 0 254
0.03% 0.20% 0.01% 0.09% 0.00% 0.07% 0.05% 0.08% 0.02% 0.00% 0.56%
NCOA Updated 1106 850 232 199 59 57 114 222 45 10 2894
Residence 2.42% 1.86% 0.51% 0.44% 0.13% 0.12% 0.25% 0.49% 0.10% 0.02% 6.34%
Original Residence 11977 7158 2491 2084 653 688 3144 3476 445 70 32186
9 26.22% 15.67% 5.45% 4.56% 1.43% 1.51% 6.88% 7.61% 0.97% 0.15% 70.47%
0 222 0 55 0 6 0 64 0 0 347
Default Sponsor 0.00% 0.49% 0.00% 0.12% 0.00% 0.01% 0.00% 0.14% 0.00% | 0.00% 0.76%
NCOA Updated 0 1 0 0 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 14 0 > 0 0 0 9 0 0 28
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Default Unit 175 0 16 0 3 0 0 0 0 3 197
0.38% 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.43%
Original Unit 277 0 1 0 0 0 0 0 0 1 279
9 0.61% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.61%
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Table 2.1.1.a (continued)

Dependent Inactive DI 1
TOTAL AEIVE || [DEEEMEETS | Uy of Guard/ Guards | OfInactive | oo iiree | DEPENdeNt | o ivor | Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 2 17234 9699 3190 2381 686 756 3394 4082 490 84 41996
Respondent/ USPS 12 3 1 0 1 0 4 1 0 0 22
Updated 0.03% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.05%
Default CHCS 1108 265 169 26 34 2 23 48 1 5 1681
2.64% 0.63% 0.40% 0.06% 0.08% 0.00% 0.05% 0.11% 0.00% 0.01% 4.00%
NCOA Updated 323 119 49 8 2 0 10 12 1 0 524
CHCS 0.77% 0.28% 0.12% 0.02% 0.00% 0.00% 0.02% 0.03% 0.00% 0.00% 1.25%
Original CHCS 3824 1357 545 71 8 1 530 598 65 3 7002
9 9.11% 3.23% 1.30% 0.17% 0.02% 0.00% 1.26% 1.42% 0.15% 0.01% 16.67%
Default Residence 302 441 43 81 14 23 43 126 17 5 1095
0.72% 1.05% 0.10% 0.19% 0.03% 0.05% 0.10% 0.30% 0.04% 0.01% 2.61%
NCOA Updated 1011 817 218 191 53 56 102 200 40 10 2698
Residence 2.41% 1.95% 0.52% 0.45% 0.13% 0.13% 0.24% 0.48% 0.10% 0.02% 6.42%
Original Residence 9863 6496 2117 1959 562 642 2862 3012 366 60 27759
9 23.49% 15.47% 5.04% 4.66% 1.34% 1.53% 6.39% 7.17% 0.87% 0.14% 66.10%
Default Sponsor 0 191 0 41 0 31 0 76 0 0 339
P 0.00% 0.45% 0.00% 0.10% 0.00% 0.07% 0.00% 0.18% 0.00% 0.00% 0.81%
NCOA Updated 0 1 0 0] 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 o 0 4 0 0 0 9 0 0 22
9 P 0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.05%
Default Unit 687 0 48 (0] 12 0 0 0 0 1 748
1.64% 0.00% 0.11% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 1.78%
Original Unit 104 0 0 0 0 0 0 0 0 0 104
9 0.25% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.25%
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Table 2.1.1.b
Frequency of Address by Beneficiary Category — V3 Sample — Quatrter I, 2009
. Dependent
Active Dependent Guard/ TS (71 iy of Inactive . Dependent .
; of Guard/ Guard/ Retiree . Survivor Other
V3 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1DG)

EERﬁE‘sT'F'CAT'ON 10536 5332 1990 1292 394 303 2246 2373 321 66 24943
NCOA Updated 198 56 31 5 2 0 7 9 0 0 308
CHCs 0.79% 0.22% 0.12% 0.02% 0.01% 0.00% 0.03% 0.04% 0.00% 0.00% 1.23%
Original CHCS 2767 812 394 31 2 1 382 359 47 3 4798

9 11.09% 3.26% 1.58% 0.12% 0.01% 0.00% 1.53% 1.44% 0.19% 0.01% 19.24%
NCOA Updated 649 439 145 106 35 30 63 116 20 7 1610
Residence 2.60% 1.76% 0.58% 0.42% 0.14% 0.12% 0.25% 0.47% 0.08% 0.03% 6.45%
Original Residence 6728 4015 1415 1144 355 362 1794 1883 254 55 18005

9 26.97% 16.10% 5.67% 4.59% 1.42% 1.45% 7.19% 7.55% 1.02% 0.22% 72.18%
NCOA Updated 0 1 0 0 0 0 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 o 0 6 0 0 0 6 0 0 21

9 P 0.00% 0.04% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.08%
Original Unit 194 0 5 0 0 0 0 0 0 1 200

9 0.78% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.80%
12/01/09 16
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Table 2.1.1.b(continued)

Dependent Inactive R
V3 aclis Depenc_lent CUEREl/ of Guard/ Guard/ @if [MEE e Retiree Depen(_jent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 1 9696 5137 1850 1251 375 377 2036 2245 305 57 23329
Respondent/ USPS 1 0 0 0 0 0 3 0 (0] 0 4
Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Default CHCS 60 125 9 13 4 3 18 23 6 1 262
0.26% 0.54% 0.04% 0.06% 0.02% 0.01% 0.08% 0.10% 0.03% 0.00% 1.12%
NCOA Updated 179 53 28 5 2 0 5 9 0 0 281
CHCS 0.77% 0.23% 0.12% 0.02% 0.01% 0.00% 0.02% 0.04% 0.00% 0.00% 1.20%
Original CHCS 2521 765 366 27 2 1 327 331 41 3 4384
9 10.81% 3.28% 1.57% 0.12% 0.01% 0.00% 1.40% 1.42% 0.18% 0.01% 18.79%
Default Residence 8 41 3 16 0 15 11 13 3 0 110
0.03% 0.18% 0.01% 0.07% 0.00% 0.06% 0.05% 0.06% 0.01% 0.00% 0.47%
NCOA Updated 605 412 136 104 33 28 59 106 20 6 1509
Residence 2.59% 1.77% 0.58% 0.45% 0.14% 0.12% 0.25% 0.45% 0.09% 0.03% 6.47%
Original Residence 6098 3630 1299 1054 331 327 1613 1718 235 44 16349
9 26.14% 15.56% 5.57% 4.52% 1.42% 1.40% 6.91% 7.36% 1.01% 0.19% 70.08%
Default Sponsor 0 103 0 28 0 3 0 40 0 0 174
P 0.00% 0.44% 0.00% 0.12% 0.00% 0.01% 0.00% 0.17% 0.00% 0.00% 0.75%
NCOA Updated 0 1 0 0] 0 0 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 ’ 0 4 0 0 0 > 0 0 16
9 P 0.00% 0.03% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.07%
Default Unit 86 0 9 0 3 0 0 0 0 2 100
0.37% 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.43%
Original Unit 138 0 0 0] 0 0 0 0 0 1 139
9 0.59% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.60%
12/01/09 17
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Table 2.1.1.b(continued)

Dependent Inactive R
V3 aclis Depenc_lent CUEREl/ of Guard/ Guard/ @if [MEE e Retiree Depen(_jent Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) | Duty (DA) | (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
REMINDER 9382 5107 1784 1245 359 377 2015 2228 304 57 22858
POSTCARD
Respondent/ 1 0 0 0 0 0 3 0 0 0 4
USPS Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Default CHCS 60 125 9 13 4 3 18 23 6 1 262
0.26% 0.55% 0.04% 0.06% 0.02% 0.01% 0.08% 0.10% 0.03% 0.00% 1.15%
NCOA Updated 174 53 27 5 1 0 5 9 0 0 274
CHCS 0.76% 0.23% 0.12% 0.02% 0.00% 0.00% 0.02% 0.04% 0.00% 0.00% 1.20%
Original CHCS 2445 758 357 26 2 1 324 329 41 3 4286
9 10.70% 3.32% 1.56% 0.11% 0.01% 0.00% 1.42% 1.44% 0.18% 0.01% 18.75%
Default Residence 8 41 3 16 0 15 11 13 3 0 110
0.03% 0.18% 0.01% 0.07% 0.00% 0.07% 0.05% 0.06% 0.01% 0.00% 0.48%
NCOA Updated 582 409 128 104 33 28 59 106 20 6 1475
Residence 2.55% 1.79% 0.56% 0.45% 0.14% 0.12% 0.26% 0.46% 0.09% 0.03% 6.45%
Original Residence 5888 3610 1251 1049 316 327 1595 1703 234 44 16017
9 25.76% 15.79% 5.47% 4.59% 1.38% 1.43% 6.98% 7.45% 1.02% 0.19% 70.07%
Default Sponsor 0 103 0 28 0 3 0 40 0 0 174
P 0.00% 0.45% 0.00% 0.12% 0.00% 0.01% 0.00% 0.17% 0.00% 0.00% 0.76%
NCOA Updated 0 1 0 0] 0 0 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 ’ 0 4 0 0 0 > 0 0 16
9 P 0.00% 0.03% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.07%
Default Unit 86 0 9 0 3 0 0 0 0 2 100
0.38% 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.44%
Original Unit 138 0 0 0] 0 0 0 0 0 1 139
9 0.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.61%
12/01/09 18
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Table 2.1.1.b (continued)

Dependent Inactive DEPETEET:
V3 e e of Guard/ Guard/ Bif IMEGiE Retiree Digigeine 2 Survivor | Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 2 8593 4868 1636 1183 335 354 1722 1976 257 52 20976
Respondent/ USPS 7 2 1 0 1 0 2 0 0 0 13
Updated 0.03% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.06%
Default CHCS 588 128 91 11 15 1 8 32 0 4 878
2.80% 0.61% 0.43% 0.05% 0.07% 0.00% 0.04% 0.15% 0.00% 0.02% 4.19%
NCOA Updated 158 50 23 5 1 0 5 7 0 0 249
CHCS 0.75% 0.24% 0.11% 0.02% 0.00% 0.00% 0.02% 0.03% 0.00% 0.00% 1.19%
Original CHCS 1923 711 300 21 2 1 278 276 36 2 3550
9 9.17% 3.39% 1.43% 0.10% 0.01% 0.00% 1.33% 1.32% 0.17% 0.01% 16.92%
Default Residence 154 226 24 40 11 11 19 72 10 2 569
0.73% 1.08% 0.11% 0.19% 0.05% 0.05% 0.09% 0.34% 0.05% 0.01% 2.71%
NCOA Updated 531 394 120 99 27 27 52 95 17 6 1368
Residence 2.53% 1.88% 0.57% 0.47% 0.13% 0.13% 0.25% 0.45% 0.08% 0.03% 6.52%
Original Residence 4845 3256 1047 982 269 304 1358 1464 194 38 13757
9 23.10% 15.52% 4.99% 4.68% 1.28% 1.45% 6.47% 6.98% 0.92% 0.18% 65.58%
Default Sponsor 0 96 0 21 0 10 0 25 0 0 152
P 0.00% 0.46% 0.00% 0.10% 0.00% 0.05% 0.00% 0.12% 0.00% 0.00% 0.72%
NCOA Updated 0 1 0 0] 0 0 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 4 0 4 0 0 0 > 0 0 13
9 P 0.00% 0.02% 0.00% 0.02% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Default Unit 327 0 30 0] 9 0 0 0 0 0 366
1.56% 0.00% 0.14% 0.00% 0.04% 0.00% 0.00% 0.00% 0.00% 0.00% 1.74%
Original Unit 60 0 0 0] 0 0 0 0 0 0 60
9 0.29% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.29%
12/01/09 19
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Table 2.1.1.c
Frequency of Address by Beneficiary Category — V4 Sample — Quarter I, 2009
. Dependent
. Dependent Inactive 5
V4 NS DepenQent CEy of Guard/ Guard/ @i IMEETHE Retiree Depenfient Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) | Duty (DA) | (GRD) e e Reserve (DR)
(IDG)
EERﬁE‘ST'F'CAT'ON 10619 5299 1906 1298 396 425 2170 2482 305 37 24937
NCOA Updated 199 76 33 3 1 0 8 5 1 0 326
CHCS 0.80% 0.30% 0.13% 0.01% 0.00% 0.00% 0.03% 0.02% 0.00% | 0.00% 1.31%
Original CHCS 2735 755 353 56 6 0 364 401 40 1 4711
10.97% 3.03% 1.42% 0.22% 0.02% 0.00% 1.46% 1.61% 0.16% | 0.00% 18.89%

NCOA Updated 591 468 115 101 27 29 59 128 26 4 1548
Residence 2.37% 1.88% 0.46% 0.41% 0.11% 0.12% 0.24% 0.51% 0.10% | 0.02% 6.21%

. . 6889 3991 1400 1135 362 395 1739 1943 238 31 18123
Original Residence

27.63% 16.00% 5.61% 4.55% 1.45% 1.58% 6.97% 7.79% 0.95% | 0.12% 72.68%

NCOA Updated 0 0 0 0 0 1 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.00%

o 0 9 0 3 0 0 0 5 0 0 17
Original Sponsor 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% | 0.00% 0.07%

- . 205 0 5 0 0 0 0 0 0 1 211
Original Unit 0.82% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.85%
12/01/09 20
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Table 2.1.1.c (continued)

. Dependent Inactive Dependc_ent
V4 NS DepenQent CEy of Guard/ Guard/ @i IMEETHE Retiree Depenfient Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
QUESTIONNAIRE 1 9745 5071 1760 1252 381 420 1967 2362 289 35 23282
Respondent/ USPS 0 0 0 0 0 0] 0 1 0 0 1
Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Default CHCS 63 117 11 12 2 5 12 19 2 3 246
0.27% 0.50% 0.05% 0.05% 0.01% 0.02% 0.05% 0.08% 0.01% 0.01% 1.06%
NCOA Updated 179 71 31 3 1 0 8 5 1 0 299
CHCs 0.77% 0.30% 0.13% 0.01% 0.00% 0.00% 0.03% 0.02% 0.00% 0.00% 1.28%
Original CHCS 2458 699 318 52 6 0 311 373 38 1 4256
10.56% 3.00% 1.37% 0.22% 0.03% 0.00% 1.34% 1.60% 0.16% 0.00% 18.28%
Default Residence 7 52 2 24 0 19 10 22 8 0 144
0.03% 0.22% 0.01% 0.10% 0.00% 0.08% 0.04% 0.09% 0.03% 0.00% 0.62%
NCOA Updated 538 445 105 95 26 29 55 118 25 4 1440
Residence 2.31% 1.91% 0.45% 0.41% 0.11% 0.12% 0.24% 0.51% 0.11% 0.02% 6.19%
Original Residence 6271 3561 1285 1038 346 363 1571 1796 215 26 16472
26.93% 15.30% 5.52% 4.46% 1.49% 1.56% 6.75% 7.71% 0.92% 0.11% 70.75%
Default Sponsor 0 119 0 27 0 3 0 24 0 0 173
0.00% 0.51% 0.00% 0.12% 0.00% 0.01% 0.00% 0.10% 0.00% 0.00% 0.74%
NCOA Updated 0 0 0 0] 0 1 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 ’ 0 1 0 0 0 4 0 0 12
0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.05%
Default Unit 89 0 7 0 0 0 0 0 0 1 97
0.38% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.42%
Original Unit 140 0 1 (0] 0 0 0 0 0 0 141
0.60% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.61%
12/01/09 21
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Table 2.1.1.c (continued)

Dependent Inactive R
V4 aclis Depenc_lent CUEREl/ of Guard/ Guard/ @if [MEE e Retiree Depen(_jent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
REMINDER 9435 5050 1701 1249 372 418 1938 2332 285 35 22815
POSTCARD
Respondent/ 0 0 0 0 0 0 0 1 0 0 1
USPS Updated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Default CHCS 63 117 11 12 2 5 12 19 2 3 246
0.28% 0.51% 0.05% 0.05% 0.01% 0.02% 0.05% 0.08% 0.01% 0.01% 1.08%
NCOA Updated 174 71 31 3 1 0 8 5 1 0 294
CHCS 0.76% 0.31% 0.14% 0.01% 0.00% 0.00% 0.04% 0.02% 0.00% 0.00% 1.29%
Original CHCS 2350 695 305 52 6 0 304 368 38 1 4119
9 10.30% 3.05% 1.34% 0.23% 0.03% 0.00% 1.33% 1.61% 0.17% 0.00% 18.05%
Default Residence 7 52 2 24 0 19 10 22 8 0 144
0.03% 0.23% 0.01% 0.11% 0.00% 0.08% 0.04% 0.10% 0.04% 0.00% 0.63%
NCOA Updated 524 441 104 95 26 29 55 116 25 4 1419
Residence 2.30% 1.93% 0.46% 0.42% 0.11% 0.13% 0.24% 0.51% 0.11% 0.02% 6.22%
Original Residence 6089 3548 1240 1035 337 361 1549 1773 211 26 16169
9 26.69% 15.55% 5.44% 4.54% 1.48% 1.58% 6.79% 7.77% 0.92% 0.11% 70.87%
Default Sponsor 0 119 0 27 0 3 0 24 0 0 173
P 0.00% 0.52% 0.00% 0.12% 0.00% 0.01% 0.00% 0.11% 0.00% 0.00% 0.76%
NCOA Updated 0 0 0 0 0 1 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 ’ 0 1 0 0 0 4 0 0 12
9 P 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.05%
Default Unit 89 0 7 0] 0 0 0 0 0 1 97
0.39% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.43%
Original Unit 139 0 1 0 0 0 0 0 0 0 140
9 0.61% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.61%
12/01/09 22
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Table 2.1.1.c (continued)

Active Dependent Guard/ IS (71 ITEEnE 51? lI:)re{‘;‘c(:jt(i:}\?et Dependent
\S/;l\M PLE Duty of Active Reserve Olggsl‘:_'\’,de/ s;sagr?/{a Guard/ R(?;é'%e of Retiree Su(rls/ls\;or ?ot_?f'; Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
QUESTIONNAIRE 2 8641 4831 1554 1198 351 402 1672 2106 233 32 21020
Respondent/ USPS 5 1 0 0 0 0 2 1 0 0 9
Updated 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04%
Default CHCS 520 137 78 15 19 1 15 16 1 1 803
2.47% 0.65% 0.37% 0.07% 0.09% 0.00% 0.07% 0.08% 0.00% 0.00% 3.82%
NCOA Updated 165 69 26 3 1 0 5 5 1 0 275
CHCS 0.78% 0.33% 0.12% 0.01% 0.00% 0.00% 0.02% 0.02% 0.00% 0.00% 1.31%
Original CHCS 1901 646 245 50 6 0 252 322 29 1 3452
9 9.04% 3.07% 1.17% 0.24% 0.03% 0.00% 1.20% 1.53% 0.14% 0.00% 16.42%
Default Residence 148 215 19 41 3 12 24 54 7 3 526
0.70% 1.02% 0.09% 0.20% 0.01% 0.06% 0.11% 0.26% 0.03% 0.01% 2.50%
NCOA Updated 480 423 98 92 26 29 50 105 23 4 1330
Residence 2.28% 2.01% 0.47% 0.44% 0.12% 0.14% 0.24% 0.50% 0.11% 0.02% 6.33%
Original Residence 5018 3240 1070 977 293 338 1324 1548 172 22 14002
9 23.87% 15.41% 5.09% 4.65% 1.39% 1.61% 6.30% 7.36% 0.82% 0.10% 66.61%
Default Sponsor 0 95 0 20 0 21 0 51 0 0 187
P 0.00% 0.45% 0.00% 0.10% 0.00% 0.10% 0.00% 0.24% 0.00% 0.00% 0.89%
NCOA Updated 0 0 0 0 0 1 0 0 0 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 > 0 0 0 0 0 4 0 0 9
9 P 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.04%
Default Unit 360 0 18 0 3 0 0 0 0 1 382
1.71% 0.00% 0.09% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 1.82%
Original Unit 44 0 0 0 0 0 0 0 0 0 44
9 0.21% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.21%
12/01/09 23




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

Table 2.1.1.d
Frequency of Address by Beneficiary Category — Control Group (not emailed) Sample — Quarter I, 2009
. Dependent
CONTROL Active Dependent Guard/ DETE e IS Inactive of Inactive . Dependent .
; of Guard/ Guard/ Retiree . Survivor Other
GROUP Duty of Active Reserve R Guard/ of Retiree Total
eserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)

EERﬁE‘sT'F'CAT'ON 1947 10631 542 2590 91 818 4416 4855 626 103 26619
NCOA Updated 17 132 10 8 0 0 15 14 1 0 197
CHCS 0.06% 0.50% 0.04% 0.03% 0.00% 0.00% 0.06% 0.05% 0.00% | 0.00% 0.74%
Original CHCS 402 1567 109 87 1 1 746 760 87 4 3764

1.51% 5.89% 0.41% 0.33% 0.00% 0.00% 2.80% 2.86% 0.33% | 0.02% 14.14%
NCOA Updated 88 907 39 207 6 59 122 244 46 11 1729
Residence 0.33% 3.41% 0.15% 0.78% 0.02% 0.22% 0.46% 0.92% 0.17% | 0.04% 6.50%
Original Residence 1149 8006 375 2279 84 757 3533 3826 492 86 20587

4.32% 30.08% 1.41% 8.56% 0.32% 2.84% | 13.27% 14.37% 1.85% | 0.32% 77.34%
NCOA Updated 0 1 0 0 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.01%
Original Sponsor 0 18 0 9 0 0 0 11 0 0 38

0.00% 0.07% 0.00% 0.03% 0.00% 0.00% 0.00% 0.04% 0.00% | 0.00% 0.14%
Original Unit 291 0 9 0 0 0 0 0 0 2 302

1.09% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.01% 1.13%
12/01/09 24
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Table 2.1.1.d (continued)

. Dependent
CONTROL Active Dependent Guard/ DETE e IS Inactive of Inactive . Dependent .
; of Guard/ Guard/ Retiree . Survivor Other
GROUP Duty of Active Reserve R Guard/ of Retiree Total
eserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)

QUESTIONNAIRE 1 1841 10208 522 2503 84 797 4003 4607 594 92 25251
Respondent/ USPS 1 0 0 0 0 0] 3 1 0 0 5
Update 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Default CHCS 123 242 20 25 6 8 30 42 8 4 508

0.49% 0.96% 0.08% 0.10% 0.02% 0.03% 0.12% 0.17% 0.03% 0.02% 2.01%
NCOA Updated 13 124 8 8 0 0 13 14 1 0 181
CHCS 0.05% 0.49% 0.03% 0.03% 0.00% 0.00% 0.05% 0.06% 0.00% 0.00% 0.72%
Original CHCS 332 1464 95 79 1 1 638 704 79 4 3397

1.31% 5.80% 0.38% 0.31% 0.00% 0.00% 2.53% 2.79% 0.31% 0.02% 13.45%
Default Residence 15 93 5 40 0 34 21 35 11 0 254

0.06% 0.37% 0.02% 0.16% 0.00% 0.13% 0.08% 0.14% 0.04% 0.00% 1.01%
NCOA Updated 77 857 36 199 4 57 114 224 45 10 1623
Residence 0.30% 3.39% 0.14% 0.79% 0.02% 0.23% 0.45% 0.89% 0.18% 0.04% 6.43%
Original Residence 934 7191 342 2092 70 690 3184 3514 450 70 18537

3.70% 28.48% 1.35% 8.28% 0.28% 2.73% 12.61% 13.92% 1.78% 0.28% 73.41%
Default Sponsor 0 222 0 55 0 6 0 64 0 0 347

0.00% 0.88% 0.00% 0.22% 0.00% 0.02% 0.00% 0.25% 0.00% 0.00% 1.37%
NCOA Updated 0 1 0 0 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Original Sponsor 0 14 0 > 0 0 0 o 0 0 28

0.00% 0.06% 0.00% 0.02% 0.00% 0.00% 0.00% 0.04% 0.00% 0.00% 0.11%
Default Unit 175 0 16 0 3 0 0 0 0 3 197

0.69% 0.00% 0.06% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.78%
Original Unit 171 0 0 0] 0 0 0 0 0 1 172

0.68% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.68%
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Table 2.1.1.d (continued)

Dependent Inactive R
CONTROL Active Dependent Guard/ P of Inactive . Dependent .
- of Guard/ Guard/ Retiree X Survivor Other
GROUP Duty of Active Reserve Guard/ of Retiree Total
Reserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
REMINDER 1832 10157 522 2494 83 795 3953 4560 589 92 25077
POSTCARD
Respondent/ 1 0 0 0 0 0 3 1 0 0 5
USPS Update 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Default CHCS 123 242 20 25 6 8 30 42 8 4 508
0.49% 0.97% 0.08% 0.10% 0.02% 0.03% 0.12% 0.17% 0.03% 0.02% 2.03%
NCOA Updated 13 124 8 8 0 0 13 14 1 0 181
CHCS 0.05% 0.49% 0.03% 0.03% 0.00% 0.00% 0.05% 0.06% 0.00% 0.00% 0.72%
Original CHCS 326 1453 95 78 1 1 628 697 79 4 3362
9 1.30% 5.79% 0.38% 0.31% 0.00% 0.00% 2.50% 2.78% 0.32% 0.02% 13.41%
Default Residence 15 93 5 40 0 34 21 35 11 0 254
0.06% 0.37% 0.02% 0.16% 0.00% 0.14% 0.08% 0.14% 0.04% 0.00% 1.01%
NCOA Updated 76 850 36 199 4 57 114 222 45 10 1613
Residence 0.30% 3.39% 0.14% 0.79% 0.02% 0.23% 0.45% 0.89% 0.18% 0.04% 6.43%
Original Residence 932 7158 342 2084 69 688 3144 3476 445 70 18408
9 3.72% 28.54% 1.36% 8.31% 0.28% 2.74% 12.54% 13.86% 1.77% 0.28% 73.41%
Default Sponsor 0 222 0 55 0 6 0 64 0 0 347
P 0.00% 0.89% 0.00% 0.22% 0.00% 0.02% 0.00% 0.26% 0.00% 0.00% 1.38%
NCOA Updated 0 1 0 0 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Original Sponsor 0 14 0 > 0 0 0 9 0 0 28
9 P 0.00% 0.06% 0.00% 0.02% 0.00% 0.00% 0.00% 0.04% 0.00% 0.00% 0.11%
Default Unit 175 0 16 0 3 0 0 0 0 3 197
0.70% 0.00% 0.06% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.79%
Original Unit 171 0 0 0 0 0 0 0 0 1 172
9 0.68% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.69%
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Table 2.1.1.d (continued)

Dependent Inactive DI 1
CONTROL Active Dependent Guard/ P of Inactive . Dependent .
; of Guard/ Guard/ Retiree . Survivor Other
GROUP Duty of Active Reserve Guard/ of Retiree Total
Reserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
QUESTIONNAIRE 2 1615 9699 494 2381 82 756 3394 4082 490 84 23077
Respondent/ USPS 2 3 0 0 0 0 4 1 0 0 10
Update 0.01% 0.01% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.00% 0.04%
Default CHCS 163 265 18 26 3 2 23 48 1 5 554
0.71% 1.15% 0.08% 0.11% 0.01% 0.01% 0.10% 0.21% 0.00% 0.02% 2.40%
NCOA Updated 12 119 8 8 0 0 10 12 1 0 170
CHCS 0.05% 0.52% 0.03% 0.03% 0.00% 0.00% 0.04% 0.05% 0.00% 0.00% 0.74%
Original CHCS 276 1357 87 71 1 1 530 598 65 3 2989
9 1.20% 5.88% 0.38% 0.31% 0.00% 0.00% 2.30 2.59% 0.28% 0.01% 12.95%
Default Residence 148 441 21 81 9 23 43 126 17 5 914
0.64% 1.91% 0.09% 0.35% 0.04% 0.10% 0.19% 0.55% 0.07% 0.02% 3.96%
NCOA Updated 74 817 35 191 4 56 102 200 40 10 1529
Residence 0.32% 3.54% 0.15% 0.83% 0.02% 0.24% 0.44% 0.87% 0.17% 0.04% 6.63%
Original Residence 778 6496 320 1959 65 642 2682 3012 366 60 16380
9 3.37% 28.15% 1.39% 8.49% 0.28% 2.78% 11.62% 13.05% 1.59% 0.26% 70.98%
Default Sponsor 0 191 0 41 0 31 0 76 0 0 339
P 0.00% 0.83% 0.00% 0.18% 0.00% 0.13% 0.00% 0.33% 0.00% 0.00% 1.47%
NCOA Updated 0 1 0 0] 0 1 0 0 0 0 2
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Original Sponsor 0 9 0 4 0 0 0 9 0 0 22
9 P 0.00% 0.04% 0.00% 0.02% 0.00% 0.00% 0.00% 0.04% 0.00% 0.00% 0.10%
Default Unit 116 0 5 0] 0 0 0 0 0 1 122
0.50% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.53%
Original Unit 46 0 0 0 0 0 0 0 0 0 46
9 0.20% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.20%
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Table 2.1.1.e
Frequency of Address by Beneficiary Category — Experimental (Email) Sample — Quarter |, 2009
. Inactive
EXPERIMENTAL et ENE Guard/
SAMPLE Duty Reserve Reserve Total
(ACT) (GRD) )
SRS OIS TEN 19208 3354 699 23261
LETTER
380 54 3 437
NCOA Updated CHCS 1.63% 0.23% 0.01% 1.88%
N 5100 638 7 5745
Original CHCS 21.93% 2.74% 0.03% 24.70%
NCOA Updated 1152 221 56 1429
Residence 4.95% 0.95% 0.24% 6.14%
oricinal Residence 12468 2440 633 15541
9 53.60% 10.49% 2.72% 66.81%
Original Unit 108 1 0 109
9 0.46% 0.00% 0.00% 0.47%
QUESTIONNAIRE 1 17600 3008 672 21360
345 51 3 399
NCOA Updated CHCS 1.62% 0.24% 0.01% 1.87%
i 4647 589 7 5243
Original CHCS 21.76% 2.76% 0.03% 24.55%
NCOA Updated 1066 205 55 1326
Residence 4.99% 0.96% 0.26% 6.21%
Oriainal Residence 11435 2242 607 14284
9 53.53% 10.50% 2.84% 66.87%
Original Unit 107 1 0 108
9 0.50% 0.00% 0.00% 0.51%
REMINDER POSTCARD 16985 2963 648 20596
335 50 2 387
NCOA Updated CHCS 1.63% 0.24% 0.01% 1.88%
. 4469 567 7 5043
Original CHCS 21.70% 2.75% 0.03% 24.49%
NCOA Updated 1030 196 55 1281
Residence 5.00% 0.95% 0.27% 6.22%
Oricinal Residence 11045 2149 584 13778
9 53.63% 10.43% 2.84% 66.90%
Original Unit 106 1 0 107
9 0.51% 0.00% 0.00% 0.52%
QUESTIONNAIRE 2 15619 2696 604 18919
Respondent/ USPS 10 1 1 12
Update 0.05% 0.01% 0.01% 0.06%
945 151 31 1127
Default CHCS 4.99% 0.80% 0.16% 5.96%
311 41 2 354
NCOA Updated CHCS 1.64% 0.22% 0.01% 1.87%
.. 3548 458 7 4013
Original CHCS 18.75% 2.42% 0.04% 21.21%
. 154 22 5 181
Default Residence 0.81% 0.12% 0.03% 0.96%
NCOA Updated 937 183 49 1169
Residence 4.95% 0.97% 0.26% 6.18%
Original Residence 9085 1797 497 11379
9 48.02% 9.50% 2.63% 60.15%
. 571 43 12 626
Default Unit 3.02% 0.23% 0.06% 3.31%
Original Unit 58 0 0 58
9 0.31% 0.00% 0.00% 0.31%
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Table 2.1.2.a
Frequency of Address by Beneficiary Category — Total Sample — Quarter Il, 2009
. Dependent
TOTAL Active Dependent Guard/ D;%eun;zr}t Igj\g::;//e of Inactive Retiree Dependent Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) Duty (DA) | (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)

EEEEN;’T'F'CAT'ON 21519 10758 3666 2438 811 852 4489 4912 645 84 50174
NCOA Updated 373 71 43 1 4 0 17 14 2 0 525
CHCS 0.74% 0.14% 0.09% 0.00% 0.01% 0.00% 0.03% 0.03% 0.00% 0.00% 1.05%
Original CHCS 5716 1485 621 74 26 7 720 768 67 3 9487

9 11.39% 2.96% 1.24% 0.15% 0.05% 0.01% 1.44% 1.53% 0.13% 0.01% 18.91%
NCOA Updated 978 792 194 180 59 77 118 217 37 9 2661
Residence 1.95% 1.58% 0.39% 0.36% 0.12% 0.15% 0.24% 0.43% 0.07% 0.02% 5.30%
Original Residence 14375 8394 2805 2177 722 767 3634 3895 535 71 37375

9 28.65% 16.73% 5.59% 4.34% 1.44% 1.53% 7.24% 7.76% 1.07% 0.14% 74.49%
NCOA Updated 0 0 0 0 0 0 0 0 1 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 16 0 6 0 1 0 18 3 0 44

9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.09%
Original Unit 77 0 3 0 0 0 0 0 0 1 81

9 0.15% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.16%
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Table 2.1.2.a(continued)

Dependent Inactive DUHEEE, SIS
TOTAL AT DEFETEET: ey of Guard/ Guard/ @1 ESE Retiree Dependent | o, ivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 1 21519 10758 3666 2438 811 852 4489 4912 645 84 50174
NCOA Updated 373 71 43 1 4 0 17 14 2 0 525
CHCS 0.74% 0.14% 0.09% 0.00% 0.01% 0.00% 0.03% 0.03% 0.00% 0.00% 1.05%
Original CHCS 5716 1485 621 74 26 7 720 768 67 3 9487
9 11.39% 2.96% 1.24% 0.15% 0.05% 0.01% 1.44% 1.53% 0.13% 0.01% 18.91%
NCOA Updated 978 792 194 180 59 77 118 217 37 9 2661
Residence 1.95% 1.58% 0.39% 0.36% 0.12% 0.15% 0.24% 0.43% 0.07% 0.02% 5.30%
Original Residence 14375 8394 2805 2177 722 767 3634 3895 535 71 37375
9 28.65% 16.73% 5.59% 4.34% 1.44% 1.53% 7.24% 7.76% 1.07% 0.14% 74.49%
NCOA Updated 0 0 0 0] 0 0 0 0 1 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 16 0 6 0 1 0 18 3 0 44
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.09%
Original Unit 77 0 3 0 0 0 0 0 0 1 81
9 0.15% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.16%
12/01/09 30




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

Table 2.1.2.a (continued)

Dependent Inactive DIEEEmEEE
TOTAL (RSN DepenQent ey of Guard/ Guard/ OF IR Retiree Depen(_jent Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) Duty (DA) | (GRD) o TR Reserve (DR)
(1DG)

RN SR 19314 10480 3351 2375 745 826 4036 4640 622 84 46473
POSTCARD
NCOA Updated 330 68 40 1 4 0 17 13 2 0 475
CHCS 0.71% 0.15% 0.09% 0.00% 0.01% 0.00% 0.04% 0.03% 0.00% 0.00% 1.02%
Original CHCS 5085 1433 563 70 23 6 632 701 66 3 8582

9 10.94% 3.08% 1.21% 0.15% 0.05% 0.01% 1.36% 1.51% 0.14% 0.01% 18.47%
NCOA Updated 906 777 176 177 57 75 114 211 36 9 2538
Residence 1.95% 1.67% 0.38% 0.38% 0.12% 0.16% 0.25% 0.45% 0.08% 0.02% 5.46%
Original Residence 12917 8186 2569 2121 661 744 3273 3697 515 71 34754

9 27.79% 17.61% 5.53% 4.56% 1.42% 1.60% 7.04% 7.96% 1.11% 0.15% 74.78%
Original Sponsor 0 16 0 6 0 1 0 18 3 0 44

9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.09%
Original Unit 76 0 3 0 0 0 0 0 0 1 80

9 0.16% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.17%
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Table 2.1.2.a (continued)

Dependent Inactive DT L
TOTAL AT DEFETEET: CrEmer/ of Guard/ Guard/ @i MRS Retiree Dependent | o, \ivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
QUESTIONNAIRE 2 17299 9462 2981 2136 669 730 2767 3518 419 73 40054
Respondent/ USPS 45 35 5 6 0 0 6 7 0 1 105
Updated 0.11% 0.09% 0.01% 0.01% 0.00% 0.00% 0.01% 0.02% 0.00% 0.00% 0.26%
NCOA Updated 286 57 37 1 2 0 11 8 1 0 403
CHCS 0.71% 0.14% 0.09% 0.00% 0.00% 0.00% 0.03% 0.02% 0.00% | 0.00% 1.01%
Default CHCS 1240 411 200 38 41 15 54 79 8 8 2094
3.10% 1.03% 0.50% 0.09% 0.10% 0.04% 0.13% 0.20% 0.02% 0.02% 5.23%
Original CHCS 3834 1224 431 60 14 6 413 464 39 2 6487
9 9.57% 3.06% 1.08% 0.15% 0.03% 0.01% 1.03% 1.16% 0.10% | 0.00% 16.20%
NCOA Updated 794 677 155 155 52 75 90 171 23 6 2198
Residence 1.98% 1.69% 0.39% 0.39% 0.13% 0.13% 0.22% 0.43% 0.06% 0.01% 5.49%
Default Residence 266 210 36 62 6 24 43 79 22 2 750
0.66% 0.52% 0.09% 0.15% 0.01% 0.06% 0.11% 0.20% 0.05% | 0.00% 1.87%
Original Residence 9992 6488 2043 1726 546 579 2150 2574 310 46 26454
9 24.95% 16.20% 5.10% 4.31% 1.36% 1.45% 5.37% 6.43% 0.77% 0.11% 66.05%
Default Sponsor 0 353 0 83 0 30 0 123 15 2 606
P 0.00% 0.88% 0.00% 0.21% 0.00% 0.07% 0.00% 0.31% 0.04% | 0.00% 1.51%
Original Sponsor 0 ’ 0 > 0 1 0 13 1 0 27
9 P 0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.07%
Default Unit 821 0 72 0 8 0 0 0 0 5 906
2.05% 0.00% 0.18% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.01% 2.26%
Original Unit 21 0 2 0 0 0 0 0 0 1 24
9 0.05% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.06%
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Table 2.1.2.b
Frequency of Address by Beneficiary Category — V3 Sample — Quarter 1, 2009
. Dependent
Active Dependent Guard/ D EREE Inactive of Inactive . Dependent ,
. of Guard/ Guard/ Retiree N Survivor Other
V3 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(1IDG)

EERﬁE‘;T'F'CAT'ON 10764 5374 1795 1204 428 435 2245 2471 316 39 25071
NCOA Updated 196 33 26 1 2 0 8 6 2 0 274
CHCs 0.78% 0.13% 0.10% 0.00% 0.01% 0.00% 0.03% 0.02% 0.01% 0.00% 1.09%
Original CHCS 2844 721 295 37 14 6 354 379 28 1 4679

9 11.34% 2.88% 1.18% 0.15% 0.06% 0.02% 1.41% 1.51% 0.11% 0.00% 18.66%
NCOA Updated 495 420 102 90 33 38 65 109 21 3 1376
Residence 1.97% 1.68% 0.41% 0.36% 0.13% 0.15% 0.26% 0.43% 0.08% 0.01% 5.49%
Original Residence 7198 4193 1371 1073 379 391 1818 1966 262 35 18686

9 28.71% 16.72% 5.47% 4.28% 1.51% 1.56% 7.25% 7.84% 1.05% 0.14% 74.53%
Original Sponsor 0 ’ 0 3 0 0 0 11 3 0 24

9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.10%
Original Unit 31 0 1 0 0 0 0 0 0 0 32

9 0.12% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.13%
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Table 2.1.2.b(continued)

. Dependent
Active Dependent Guard/ CIEDEE 2t s of Inactive Dependent
V3 SAMPLE Duty of Active Reserve R CEy Guard/ RETTEE of Retiree SUINGEL? Otz Total
Reserve Reserve (RET) (DS) (OTH)
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)

QUESTIONNAIRE 1 10764 5374 1795 1204 428 435 2245 2471 316 39 25071
NCOA Updated 196 33 26 1 2 0] 8 6 2 0 274
CHCS 0.78% 0.13% 0.10% 0.00% 0.01% 0.00% 0.03% 0.02% 0.01% 0.00% 1.09%
Original CHCS 2844 721 295 37 14 6 354 379 28 1 4679

9 11.34% 2.88% 1.18% 0.15% 0.06% 0.02% 1.41% 1.51% 0.11% 0.00% 18.66%
NCOA Updated 495 420 102 90 33 38 65 109 21 3 1376
Residence 1.97% 1.68% 0.41% 0.36% 0.13% 0.15% 0.26% 0.43% 0.08% 0.01% 5.49%
Original Residence 7198 4193 1371 1073 379 391 1818 1966 262 35 18686

9 28.71% 16.72% 5.47% 4.28% 1.51% 1.56% 7.25% 7.84% 1.05% 0.14% 74.53%
Original Sponsor 0 ’ 0 3 0 0 0 11 3 0 24

9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.10%
Original Unit 31 0 1 0 0 0] 0] 0 0] 0 32

9 0.12% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.13%
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Table 2.1.2.b(continued)

. Dependent
Active Dependent Guard/ CIEDEE 2t s of Inactive Dependent
V3 SAMPLE Duty of Active Reserve R CEy Guard/ RETTEE of Retiree SUINGEL? Otz Total
Reserve Reserve (RET) (DS) (OTH)
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)

REMINDER 9654 5225 1643 1176 395 422 2018 2335 305 39 23212
POSTCARD
NCOA Updated 168 31 24 1 2 0 8 5 2 0 241
CHCS 0.72% 0.13% 0.10% 0.00% 0.01% 0.00% 0.03% 0.02% 0.01% | 0.00% 1.04%
Original CHCS 2534 696 272 35 11 5 312 348 27 1 4241

9 10.92% 3.00% 1.17% 0.15% 0.05% 0.02% 1.34% 1.50% 0.12% | 0.00% 18.27%
NCOA Updated 457 411 90 90 32 37 62 105 20 3 1307
Residence 1.97% 1.77% 0.39% 0.39% 0.14% 0.16% 0.27% 0.45% 0.09% | 0.01% 5.63%
Original Residence 6465 4080 1256 1047 350 380 1636 1866 253 35 17368

9 27.85% 17.58% 5.41% 4.51% 1.51% 1.64% 7.05% 8.04% 1.09% 0.15% 74.82%
Original Sponsor 0 ’ 0 3 0 0 0 11 3 0 24

9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.05% 0.01% | 0.00% 0.10%
Original Unit 30 0 1 0 0 0 0 0 0 0 31

0.13% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.13%
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Table 2.1.2.b (continued)

Dependent Inactive DElEme e
Active Dependent Guard/ P of Inactive : Dependent ,
. of Guard/ Guard/ Retiree X Survivor Other
V3 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
QUESTIONNAIRE 2 8592 4725 1460 1055 354 377 1398 1748 200 38 19947
Respondent/ USPS 24 16 2 1 0 0 2 3 0 1 48
Updated 0.12% 0.08% 0.01% 0.01% 0.00% 0.00% 0.01% 0.02% 0.00% 0.01% 0.25%
NCOA Updated 142 28 21 1 1 0 5 3 1 0 202
CHCS 0.71% 0.14% 0.11% 0.01% 0.01% 0.00% 0.03% 0.02% 0.01% 0.00% 1.01%
Default CHCS 625 218 93 20 21 7 23 37 6 4 1054
3.13% 1.09% 0.47% 0.10% 0.11% 0.04% 0.12% 0.19% 0.03% 0.02% 5.28%
Original CHCS 1920 594 206 29 8 5 207 232 17 1 3219
9 9.63% 2.98% 1.03% 0.15% 0.04% 0.03% 1.04% 1.16% 0.09% 0.01% 16.14%
NCOA Updated 406 356 77 81 29 37 50 82 12 3 1133
Residence 2.04% 1.78% 0.39% 0.41% 0.15% 0.19% 0.25% 0.41% 0.06% 0.02% 5.68%
Default Residence 130 93 19 31 4 13 22 41 12 0 365
0.65% 0.47% 0.10% 0.16% 0.02% 0.07% 0.11% 0.21% 0.06% 0.00% 1.83%
Original Residence 4932 3238 1007 854 287 299 1089 1277 145 28 13156
9 24.73% 16.23% 5.05% 4.28% 1.44% 1.50% 5.46% 6.40% 0.73% 0.14% 65.95%
Default Sponsor 0 179 0 36 0 16 0 65 6 0 302
P 0.00% 0.90% 0.00% 0.18% 0.00% 0.08% 0.00% 0.33% 0.03% 0.00% 1.51%
Original Sponsor 0 3 0 2 0 0 0 8 1 0 14
0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04% 0.01% 0.00% 0.07%
Default Unit 405 0 34 0 4 0 0 0 0 1 444
2.03% 0.00% 0.17% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.01% 2.23%
Original Unit 8 0 1 0 0 0 0 0 0 0 o
0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.05%
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Table 2.1.2.c
Frequency of Address by Beneficiary Category — V4 Sample — Quarter 1, 2009
. Dependent
Active Dependent Guard/ D EREE Inactive of Inactive . Dependent ,
) of Guard/ Guard/ Retiree . Survivor Other
V4 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)

EERﬁE‘ST'F'CAT'ON 10755 5384 1871 1234 383 417 2244 2441 329 45 25103
NCOA Updated 177 38 17 0 2 0 9 8 0 0 251
CHCS 0.71% 0.15% 0.07% 0.00% 0.01% 0.00% 0.04% 0.03% 0.00% 0.00% 1.00%

. 2872 764 326 37 12 1 366 389 39 2 4808
Original CHCS 11.44% 3.04% 1.30% 0.15% 0.05% 0.00% 1.46% 1.55% 0.16% | 0.01% 19.15%
NCOA Updated 483 372 92 90 26 39 53 108 16 6 1285
Residence 1.92% 1.48% 0.37% 0.36% 0.10% 0.16% 0.21% 0.43% 0.06% 0.02% 5.12%
Oricinal Residence 7177 4201 1434 1104 343 376 1816 1929 273 36 18689

9 28.59% 16.74% 5.71% 4.40% 1.37% 1.50% 7.23% 7.68% 1.09% 0.14% 74.45%
NCOA Updated 0 0 0 0 0 0 0 0 1 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Original Sponsor 0 9 0 3 0 1 0 ’ 0 0 20

9 P 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.08%
Original Unit 46 0 2 0 0 0 0 0 0 1 49

9 0.18% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.20%
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Table 2.1.2.c (continued)

. Dependent
Active Dependent Guard/ D EREE Inactive of Inactive Dependent
V4 SAMPLE Du of Active Reserve R CEy Guard/ RETTEE of Retiree SUINGEL? Otz Total
ty Reserve Reserve (RET) (DS) (OTH)
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1DG)
QUESTIONNAIRE 1 10755 5384 1871 1234 383 417 2244 2441 329 45 25103
NCOA Updated 177 38 17 0 2 0 9 8 0 0 251
CHCS 0.71% 0.15% 0.07% 0.00% 0.01% 0.00% 0.04% 0.03% 0.00% 0.00% 1.00%
Original CHCS 2872 764 326 37 12 1 366 389 39 2 4808
11.44% 3.04% 1.30% 0.15% 0.05% 0.00% 1.46% 1.55% 0.16% 0.01% 19.15%
NCOA Updated 483 372 92 90 26 39 53 108 16 6 1285
Residence 1.92% 1.48% 0.37% 0.36% 0.10% 0.16% 0.21% 0.43% 0.06% 0.02% 5.12%
Original Residence 7177 4201 1434 1104 343 376 1816 1929 273 36 18689
9 28.59% 16.74% 5.71% 4.40% 1.37% 1.50% 7.23% 7.68% 1.09% 0.14% 74.45%
NCOA Updated 0 0 0 0 0 0 0 0 1 0 1
Sponsor 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
. 0 9 0 3 0 1 0 7 0 0 20
Original Sponsor 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.00% | 0.00% 0.08%
Original Unit 46 0 2 0 0 0 0 0 0 1 49
0.18% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.20%
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Table 2.1.2.c (continued)

. Dependent
Active Dependent Guard/ CIEDEE 2t s of Inactive Dependent
V4 SAMPLE Duty of Active Reserve R CEy Guard/ RETTEE of Retiree SUINGEL? Otz Total
Reserve Reserve (RET) (DS) (OTH)
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)

REMINDER 9660 5255 1708 1199 350 404 2018 2305 317 45 23261
POSTCARD
NCOA Updated 162 37 16 0 2 0 9 8 0 0 234
CHCS 0.70% 0.16% 0.07% 0.00% 0.01% 0.00% 0.04% 0.03% 0.00% 0.00% 1.01%
Original CHCS 2551 737 291 35 12 1 320 353 39 2 4341

9 10.97% 3.17% 1.25% 0.15% 0.05% 0.00% 1.38% 1.52% 0.17% 0.01% 18.66%
NCOA Updated 449 366 86 87 25 38 52 106 16 6 1231
Residence 1.93% 1.57% 0.37% 0.37% 0.11% 0.16% 0.22% 0.46% 0.07% 0.03% 5.29%
Original Residence 6452 4106 1313 1074 311 364 1637 1831 262 36 17386

9 27.74% 17.65% 5.64% 4.62% 1.34% 1.56% 7.04% 7.87% 1.13% 0.15% 74.74%
Original Sponsor 0 9 0 3 0 1 0 ’ 0 0 20

9 P 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.09%
Original Unit 46 0 2 0 0 0 0 0 0 1 49

9 0.20% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.21%
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Table 2.1.2.c (continued)

Dependent Inactive DT L
Active Dependent Guard/ P of Inactive . Dependent .
. of Guard/ Guard/ Retiree N Survivor Other
V4 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
QUESTIONNAIRE 2 8707 4737 1521 1081 315 353 1369 1770 219 35 20107
Respondent/ USPS 21 19 3 5 0 0 4 4 0 0 56
Updated 0.10% 0.09% 0.01% 0.02% 0.00% 0.00% 0.02% 0.02% 0.00% 0.00% 0.28%
NCOA Updated 144 29 16 0 1 0 6 5 0 0 201
CHCS 0.72% 0.14% 0.08% 0.00% 0.00% 0.00% 0.03% 0.02% 0.00% 0.00% 1.00%
Default CHCS 615 193 107 18 20 8 31 42 2 4 1040
3.06% 0.96% 0.53% 0.09% 0.10% 0.04% 0.15% 0.21% 0.01% 0.02% 5.17%
Original CHCS 1914 630 225 31 6 1 206 232 22 1 3268
9 9.52% 3.13% 1.12% 0.15% 0.03% 0.00% 1.02% 1.15% 0.11% 0.00% 16.25%
NCOA Updated 388 321 78 74 23 38 40 89 11 3 1065
Residence 1.93% 1.60% 0.39% 0.37% 0.11% 0.19% 0.20% 0.44% 0.05% 0.01% 5.30%
Default Residence 136 117 17 31 2 11 21 38 10 2 385
0.68% 0.58% 0.08% 0.15% 0.01% 0.05% 0.10% 0.19% 0.05% 0.01% 1.91%
Original Residence 5060 3250 1036 872 259 280 1061 1297 165 18 13298
9 25.17% 16.16% 5.15% 4.34% 1.29% 1.39% 5.28% 6.45% 0.82% 0.09% 66.14%
Default Sponsor 0 174 0 47 0 14 0 58 9 2 304
P 0.00% 0.87% 0.00% 0.23% 0.00% 0.07% 0.00% 0.29% 0.04% 0.01% 1.51%
Original Sponsor 0 4 0 3 0 1 0 > 0 0 13
9 P 0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Default Unit 416 0 38 0 4 0 0 0 0 4 462
2.07% 0.00% 0.19% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.02% 2.30%
Original Unit 13 0 1 0 0 0 0 0 0 1 15
9 0.06% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.07%
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Table 2.1.3
Frequency of Address by Beneficiary Category — Total Sample — Quarter Ill, 2009
. Dependent
Active Dependent Guard/ D et Jaceis of Inactive . Dependent .
3 of Guard/ Guard/ Retiree . Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
Pre":_‘;t'tf'ecrat'on 21054 11051 3754 2646 853 728 4502 4827 617 88 50120
NCOA Updated 359 96 57 4 1 0 12 16 2 0 547
CHCS 0.72% 0.19% 0.11% 0.01% 0.00% 0.00% 0.02% 0.03% 0.00% 0.00% 1.09%
Original CHCS 5910 1672 645 84 9 0 763 732 67 2 9884
g 11.79% 3.34% 1.29% 0.17% 0.02% 0.00% 1.52% 1.46% 0.13% 0.00% 19.72%
NCOA Updated 957 744 209 182 86 69 90 189 32 5 2563
Residence 1.91% 1.48% 0.42% 0.36% 0.17% 0.14% 0.18% 0.38% 0.06% 0.01% 5.11%
Oridinal Residence 13774 8520 2840 2372 757 658 3637 3877 515 79 37029
9 27.48% 17.00% 5.67% 4.73% 1.51% 1.31% 7.26% 7.74% 1.03% 0.16% 73.88%
Original Sponsor 0 19 0 4 0 1 0 13 1 1 39
9 P 0.00% 0.04% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.08%
Original Unit 54 0 3 0 0 0 0 0 0 1 58
9 0.11% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.12%
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Table 2.1.3 (continued)

Dependent Inactive DIEpEme it
Active Dependent Guard/ P of Inactive . Dependent .
. of Guard/ Guard/ Retiree X Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
Questionnaire 1 19032 10680 3396 2578 796 708 4103 4592 581 85 46551
Respondent/USPS 5 14 3 3 0 1 0 7 2 0 35
Updated 0.01% 0.03% 0.01% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.08%
NCOA Updated 311 92 49 4 0 0 11 14 2 0 483
CHCS 0.67% 0.20% 0.11% 0.01% 0.00% 0.00% 0.02% 0.03% 0.00% 0.00% 1.04%
Default CHCS 243 206 48 23 10 3 29 36 1 2 601
0.52% 0.44% 0.10% 0.05% 0.02% 0.01% 0.06% 0.08% 0.00% 0.00% 1.29%
Original CHCS 4880 1584 535 83 8 0 656 691 62 2 8501
9 10.48% 3.40% 1.15% 0.18% 0.02% 0.00% 1.41% 1.48% 0.13% 0.00% 18.26%
NCOA Updated 880 701 192 175 81 66 87 180 31 5 2398
Residence 1.89% 1.51% 0.41% 0.38% 0.17% 0.14% 0.19% 0.39% 0.07% 0.01% 5.15%
Default Residence 65 116 12 42 3 9 21 47 8 1 324
0.14% 0.25% 0.03% 0.09% 0.01% 0.02% 0.05% 0.10% 0.02% 0.00% 0.70%
Original Residence 11645 7773 2440 2206 681 620 3299 3548 467 66 32745
9 25.02% 16.70% 5.24% 4.74% 1.46% 1.33% 7.09% 7.62% 1.00% 0.14% 70.34%
Default Sponsor 2 180 0 36 0 8 0 58 7 0 291
P 0.00% 0.39% 0.00% 0.08% 0.00% 0.02% 0.00% 0.12% 0.02% 0.00% 0.63%
Original Sponsor 0 13 0 4 0 1 0 11 1 1 31
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.07%
Default Unit 950 1 114 2 13 0 0 0 0 7 1087
2.04% 0.00% 0.24% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.02% 2.34%
Original Unit 51 0 3 0 0 0 0 0 0 1 55
9 0.11% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.12%
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Table 2.1.3 (continued)

Dependent Inactive DIEEEmEEE
Active Dependent Guard/ P of Inactive . Dependent .
. of Guard/ Guard/ Retiree N Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
XEinElle 18742 10572 3338 2551 784 694 3957 4494 577 85 45794
Postcard
Respondent/USPS 5 14 3 3 0 1 0 7 2 0 35
Updated 0.01% 0.03% 0.01% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.08%
NCOA Updated 308 92 48 4 0 0 10 14 2 0 478
CHCS 0.67% 0.20% 0.10% 0.01% 0.00% 0.00% 0.02% 0.03% 0.00% 0.00% 1.04%
Default CHCS 243 206 48 23 10 3 29 36 1 2 601
0.53% 0.45% 0.10% 0.05% 0.02% 0.01% 0.06% 0.08% 0.00% 0.00% 1.31%
Original CHCS 4811 1562 526 80 8 0] 632 673 61 2 8355
9 10.51% 3.41% 1.15% 0.17% 0.02% 0.00% 1.38% 1.47% 0.13% 0.00% 18.24%
NCOA Updated 866 697 191 174 79 65 85 177 31 5 2370
Residence 1.89% 1.52% 0.42% 0.38% 0.17% 0.14% 0.19% 0.39% 0.07% 0.01% 5.18%
Default Residence 64 116 12 42 3 9 21 47 8 1 323
0.14% 0.25% 0.03% 0.09% 0.01% 0.02% 0.05% 0.10% 0.02% 0.00% 0.71%
Original Residence 11444 7691 2393 2183 671 607 3180 3472 464 66 32171
9 24.99% 16.79% 5.23% 4.77% 1.47% 1.33% 6.94% 7.58% 1.01% 0.14% 70.25%
Default Sponsor 2 180 0 36 0 8 0 58 7 0 291
0.00% 0.39% 0.00% 0.08% 0.00% 0.02% 0.00% 0.13% 0.02% 0.00% 0.64%
Original Sponsor 0 13 0 4 0 1 0 10 1 1 30
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.07%
Default Unit 948 1 114 2 13 0 0 0 0 7 1085
2.07% 0.00% 0.25% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.02% 2.37%
Original Unit 51 0 3 0 0 0 0 0 0 1 55
9 0.11% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.12%
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Table 2.1.3 (continued)

Dependent Inactive DEEEnE
Active Dependent Guard/ of Inactive . Dependent .
. of Guard/ Guard/ Retiree . Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
Questionnaire 2 16686 9415 2979 2258 718 622 2959 3550 420 71 39678
Respondent/ USPS 388 285 53 44 13 11 23 33 6 3 859
Updated 0.98% 0.72% 0.13% 0.11% 0.03% 0.03% 0.06% 0.08% 0.02% 0.01% 2.16%
NCOA Updated 274 85 41 3 0 0 9 11 2 0 425
CHCS 0.69% 0.21% 0.10% 0.01% 0.00% 0.00% 0.02% 0.03% 0.01% 0.00% 1.07%
Default CHCS 723 231 79 22 14 7 47 54 5 3 1185
1.82% 0.58% 0.20% 0.06% 0.04% 0.02% 0.12% 0.14% 0.01% 0.01% 2.99%
Original CHCS 4126 1373 462 65 8 0 476 516 46 1 7073
9 10.40% 3.46% 1.16% 0.16% 0.02% 0.00% 1.20% 1.30% 0.12% 0.00% 17.83%
NCOA Updated 784 613 178 158 70 60 65 150 21 5 2104
Residence 1.98% 1.54% 0.45% 0.40% 0.18% 0.15% 0.16% 0.38% 0.05% 0.01% 5.30%
Default Residence 171 167 20 37 1 8 35 69 5 2 515
0.43% 0.42% 0.05% 0.09% 0.00% 0.02% 0.09% 0.17% 0.01% 0.01% 1.30%
Original Residence 9637 6474 2116 1890 609 529 2304 2640 331 56 26786
9 24.79% 16.32% 5.33% 4.76% 1.53% 1.33% 5.81% 6.65% 0.83% 0.14% 67.51%
Default Sponsor 0 180 0 35 0 6 0 69 4 0 294
0.00% 0.45% 0.00% 0.09% 0.00% 0.02% 0.00% 0.17% 0.01% 0.00% 0.74%
Original Sponsor 0 ! 0 3 0 1 0 8 0 0 19
9 P 0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.05%
Default Unit 362 0 30 1 3 0 0 0 0 1 397
0.91% 0.00% 0.08% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 1.00%
Original Unit 21 0 0 0 0 0 0 0 0 0 21
9 0.05% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.05%
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Table 2.1.4

Frequency of Address by Beneficiary Category — Total Sample — Quarter IV, 2009

Dependent Inactive DElEme e
Active Dependent Guard/ P of Inactive : Dependent ,
. of Guard/ Guard/ Retiree X Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
EEF'E‘;T'F'CAT'ON 20903 10848 3778 2702 1072 842 4494 4846 656 101 50242
NCOA Updated 377 94 39 4 1 0 11 12 4 0 542
CHCs 0.75% 0.19% 0.08% 0.01% 0.00% 0.00% 0.02% 0.02% 0.01% 0.00% 1.08%
Original CHCS 6511 1798 676 94 15 3 776 786 71 1 10731
9 12.96% 3.58% 1.35% 0.19% 0.03% 0.01% 1.54% 1.56% 0.14% 0.00% 21.36%
NCOA Updated 944 701 195 223 89 78 99 194 45 14 2582
Residence 1.88% 1.40% 0.39% 0.44% 0.18% 0.16% 0.20% 0.39% 0.09% 0.03% 5.14%
Original Residence 13017 8241 2866 2377 967 761 3608 3844 535 85 36301
9 25.91% 16.40% 5.70% 4.73% 1.92% 1.51% 7.18% 7.65% 1.06% 0.17% 72.25%
Original Sponsor 0 14 0 4 0 0 0] 10 1 0 29
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Original Unit 54 0 2 0 0 0 0 0 0 1 57
9 0.11% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.11%
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Table 2.1.4 (continued)

Dependent Inactive DIEpEme it
Active Dependent Guard/ P of Inactive . Dependent .
. of Guard/ Guard/ Retiree X Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
QUESTIONNAIRE 1 19126 10505 3500 2631 1017 815 4132 4630 629 83 47068
Respondent/USPS 13 10 4 4 1 1 2 3 1 0 39
Updated 0.03% 0.02% 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.08%
NCOA Updated 336 89 35 4 1 0 11 10 3 0 489
CHCS 0.71% 0.19% 0.07% 0.01% 0.00% 0.00% 0.02% 0.02% 0.01% 0.00% 1.04%
Default CHCS 377 100 49 15 18 9 21 21 3 1 614
0.80% 0.21% 0.10% 0.03% 0.04% 0.02% 0.04% 0.04% 0.01% 0.00% 1.30%
Original CHCS 5626 1703 584 84 13 3 700 735 70 1 9519
9 11.95% 3.62% 1.24% 0.18% 0.03% 0.01% 1.49% 1.56% 0.15% 0.00% 20.22%
NCOA Updated 879 679 185 215 86 71 92 185 40 10 2442
Residence 1.87% 1.44% 0.39% 0.46% 0.18% 0.15% 0.20% 0.39% 0.08% 0.02% 5.19%
Default Residence 128 66 23 21 1 11 12 31 5 0 298
0.27% 0.14% 0.05% 0.04% 0.00% 0.02% 0.03% 0.07% 0.01% 0.00% 0.63%
Original Residence 11465 7705 2588 2248 889 712 3294 3580 503 67 33051
9 24.36% 16.37% 5.50% 4.78% 1.89% 1.51% 7.00% 7.61% 1.07% 0.14% 70.22%
Default Sponsor 1 140 1 36 0 8 0] 56 4 1 247
P 0.00% 0.30% 0.00% 0.08% 0.00% 0.02% 0.00% 0.12% 0.01% 0.00% 0.52%
Original Sponsor 0 13 0 4 0 0 0 9 0 0 26
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.06%
Default Unit 259 0 29 0 8 0 0 0 0 2 298
0.55% 0.00% 0.06% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.63%
Original Unit 42 0 2 0 0 0 0 0 0 1 45
9 0.09% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10%
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Table 2.1.4 (continued)

Dependent Inactive DIEPEME S
Active Dependent Guard/ P of Inactive : Dependent .
. of Guard/ Guard/ Retiree : Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
REMINDER 18915 10421 3463 2598 1010 811 4011 4557 621 83 46490
POSTCARD
Respondent/USPS 13 10 4 4 1 1 2 3 1 0 39
Updated 0.03% 0.02% 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.08%
NCOA Updated 333 88 35 4 1 0 11 10 3 0 485
CHCS 0.72% 0.19% 0.08% 0.01% 0.00% 0.00% 0.02% 0.02% 0.01% 0.00% 1.04%
Default CHCS 377 100 49 15 18 9 21 21 3 1 614
0.81% 0.22% 0.11% 0.03% 0.04% 0.02% 0.05% 0.05% 0.01% 0.00% 1.32%
Original CHCS 5557 1687 577 84 13 3 672 723 69 1 9386
9 11.95% 3.63% 1.24% 0.18% 0.03% 0.01% 1.45% 1.56% 0.15% 0.00% 20.19%
NCOA Updated 875 678 183 213 85 70 92 185 39 10 2430
Residence 1.88% 1.46% 0.39% 0.46% 0.18% 0.15% 0.20% 0.40% 0.08% 0.02% 5.23%
Default Residence 128 66 23 21 1 11 12 31 5 0 298
0.28% 0.14% 0.05% 0.05% 0.00% 0.02% 0.03% 0.07% 0.01% 0.00% 0.64%
Original Residence 11330 7639 2560 2217 883 709 3201 3520 497 67 32623
9 24.37% 16.43% 5.51% 4.77% 1.90% 1.53% 6.89% 7.57% 1.07% 0.14% 70.17%
Default Sponsor 1 140 1 36 0 8 0 56 4 1 247
P 0.00% 0.30% 0.00% 0.08% 0.00% 0.02% 0.00% 0.12% 0.01% 0.00% 0.53%
Original Soonsor 0 13 0 4 0 0 0 8 0 0 25
9 P 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.05%
Default Unit 259 0 29 0 8 0 0 0 0 2 298
0.56% 0.00% 0.06% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.64%
Original Unit 42 0 2 0 0 0] 0 0 0 1 45
9 0.09% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.10%
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Table 2.1.4 (continued)

Dependent | Inactive CEpEmEEmE
Active Duty Depenc_ient cheErsl of Guard/ Guard/ off ITEEE Retiree DepenQent Survivor | Other
(ACT) of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)
QUESTIONNAIRE 2 17710 9657 3205 2414 957 761 3029 3687 425 81 41926
Respondent/ USPS 244 112 22 14 6 10 14 10 4 2 438
Updated 0.58% 0.27% 0.05% 0.03% 0.01% 0.02% 0.03% 0.02% 0.01% 0.00% 1.04%
NCOA Updated 298 80 34 4 1 0 10 8 2 0 437
CHCS 0.71% 0.19% 0.08% 0.01% 0.00% 0.00% 0.02% 0.02% 0.00% 0.00% 1.04%
Default CHCS 1111 367 155 24 37 5 60 66 6 1 1832
2.65% 0.88% 0.37% 0.06% 0.09% 0.01% 0.14% 0.16% 0.01% 0.00% 4.37%
Original CHCS f’fgg 1478 479 77 12 2 490 568 45 1 7785
9 ’ % 3.53% 1.14% 0.18% 0.03% 0.00% 1.17% 1.35% 0.11% 0.00% 18.57%
NCOA Updated 803 611 165 194 81 66 74 158 30 9 2191
Residence 1.92% 1.46% 0.39% 0.46% 0.19% 0.16% 0.18% 0.38% 0.07% 0.02% 5.23%
Default Residence 438 291 58 80 24 30 45 97 10 5 1078
1.04% 0.69% 0.14% 0.19% 0.06% 0.07% 0.11% 0.23% 0.02% 0.01% 2.57%
Original Residence 9493 6393 2241 1948 781 620 2336 2652 322 59 26845
9 22.64% 15.25% 5.35% 4.65% 1.86% 1.48% 5.57% 6.33% 0.77% 0.14% 64.03%
Default Sponsor 4 319 1 69 0 28 0 122 6 2 551
P 0.01% 0.76% 0.00% 0.16% 0.00% 0.07% 0.00% 0.29% 0.01% 0.00% 1.31%
Original Sponsor 0 6 0 3 0 0 0 6 0 0 15
9 P 0.00% 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.04%
Default Unit 670 0 49 1 15 0 0 0 0 2 737
1.60% 0.00% 0.12% 0.00% 0.04% 0.00% 0.00% 0.00% 0.00% 0.00% 1.76%
Original Unit 16 0 1 0 0 0 0 0 0 0 17
9 0.04% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.04%
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F. SURVEY ADMINISTRATION TIMELINE

Quarter |
File Receipt 27 Aug 08
NCOA Update 28 Aug 08
Pre-Notification (Non-Active Duty) 5 Sept 08
Pre-Notification (mailed to Active Duty) 24 Sept 08
Altarum-DEERS Update 22 Sept 08
Questionnaire 1 7 Oct 08
Postcard 21 Oct 08
Altarum-DEERS Update 20 Oct 08
Questionnaire 2 3 Nov 08
Close of Field 1 Dec 08
File to Mathematica 9 Dec 08
Quarter Il
File Receipt 20 Nov 08
NCOA Update 21 Nov 08
Pre-Notification 2 Dec 08
Altarum-DEERS Update 17 Dec 08
Questionnaire 1 2Jan 09
Postcard 14 Jan 09
Altarum-DEERS Update 23 Jan 09
Questionnaire 2 9 Feb 09
Close of Field 11 Mar 09
File to Mathematica 25 Mar 09
Final Report to DoD 31 Mar 09
Quarter 1l
File Receipt 20 Feb 09
NCOA Update 23 Feb 09
Pre-Notification 5 Mar 09
Altarum-DEERS Update 18 Mar 09
Questionnaire 1 31 Mar 09
Postcard 16 Apr 09
Altarum-DEERS Update 20 Apr 09
Questionnaire 2 4 May 09
Close of Field 2 Jun 09
File to Mathematica 11 Jun 09
Final Report to DoD 12 Jun 09
Quarter IV
File Receipt 14 May 09
NCOA Update 15 May 09
Pre-Notification 1Jun 09
Altarum-DEERS Update 16 Jun 09
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Questionnaire 1 29 Jun 09
Postcard 15 Jul 09
Altarum-DEERS Update 17 Jul 09
Questionnaire 2 31 Jul 09
Close of Field 1 Sept 09
File to Mathematica 3 Sept 09
Final Report to DoD 8 Sept 09
G. DISPOSITION CODES
Synovate assigns disposition codes to each sample member as the information is received and
guestionnaire is returned. These codes are outlined below.
e FLAG_FIN=1
Returned survey — survey was completed and returned.
e FLAG_FIN=2
Returned ineligible — survey was returned with at least one question marked and information that
the beneficiary was ineligible. The information indicating ineligibility may have come by mail,
phone, fax, or the survey itself.
e FLAG_FIN=3
Returned blank —temporarily ill or incapacitated. Survey was returned blank along with information
that the beneficiary was temporarily ill or incapacitated. These sample members were eligible.
e FLAG_FIN=4
Returned blank —deceased. Survey was returned blank along with information that the beneficiary
was deceased. These sample members were ineligible.
e FLAG_FIN=5
Returned blank — incarcerated or permanently incapacitated. Survey was returned blank along
with information that the beneficiary was incarcerated or permanently hospitalized. These sample
members were ineligible.
e FLAG_FIN=6
Returned blank — left military or divorced after fielding date, retired. Survey was returned blank
along with information that the beneficiary left the military after fielding date, divorced after fielding
date, or retired. These sample members were eligible.
e FLAG_FIN=7
Returned blank — not eligible on fielding date. Survey was returned blank along with information
that the beneficiary was not eligible for Military Health System Plan on fielding date. These sample
members were ineligible.
e FLAG_FIN=8
Returned blank — other eligible. Survey was returned blank along with a reason given by the
sample member. These sample members were eligible.
e FLAG_FIN=9
Returned blank — no reason. Survey was returned blank without an explanation. These sample
members had unknown eligibility.
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FLAG_FIN=10
No return — temporarily ill or incapacitated. Survey was not returned and beneficiary was
temporarily ill or incapacitated. These sample members were eligible.

FLAG_FIN=11
No return — active refuser. Survey was not returned and beneficiary refused to take part in the
survey. These sample members were eligible.

FLAG_FIN=12
No return — deceased. Survey was not returned and beneficiary deceased. These sample
members were ineligible.

FLAG_FIN=13
No return —incarcerated or permanently incapacitated. Survey was not returned, beneficiary was
incarcerated or permanently hospitalized. These sample members were ineligible.

FLAG_FIN=14

No return — left military or divorced after fielding date, retired. Survey was not returned, beneficiary
left service after fielding date, divorced after fielding date, or retired. These sample members were
eligible.

FLAG_FIN=15
No return — not eligible on fielding date. Survey was not returned, beneficiary was not eligible for
Military Health System Plan on fielding date. These sample members were ineligible.

Example: Beneficiary turned 21 and is no longer covered under parents’ plan.

FLAG_FIN=16
No return — other eligible. Survey was not returned, beneficiary gave other reason for not
completing the survey. These sample members were eligible.

Examples: Beneficiary claims they have not used benefits in past 12 months.
Beneficiary is away at college, on a religious mission, lives overseas.
Received information that beneficiary chosen for survey does not speak
English well enough to participate.

FLAG_FIN=17
No return — no reason. Survey was not returned, beneficiary gave no reason. These sample
members had unknown eligibility.

FLAG_FIN=18
Postal Non Deliverable (PND) — no address remaining. All addresses were attempted, mailing
was returned PND. These sample members had unknown eligibility.

FLAG_FIN=19
PND - address remaining at the close of field. At the close of field, the last address used was
found invalid, next available was not attempted. These sample members had unknown eligibility.

FLAG_FIN=20

Original Non-Locatable —no address at start of mailing. Substantially incomplete or blank address
field before the survey was administered, no mailings attempted. These sample members had
unknown eligibility.
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e FLAG_FIN=21
Beneficiary provides written documentation declining to participate but doesn’t specify a reason.
These sample members were eligible.

e FLAG_FIN=22
Beneficiary indicates they are hospitalized but without providing any way to determine whether
incapacity is temporary or permanent. Therefore, eligibility determination can not be made. These
sample members had unknown eligibility.

e FLAG_FIN=23
Returned blank — deployed. Survey was returned blank along with information that the beneficiary
was deployed. These sample members were eligible.

e FLAG_FIN=24
No return — deployed. Survey was not returned, beneficiary was deployed. These sample
members were eligible.

e FLAG_FIN=25
Deceased. Beneficiary coded as deceased due to refresh sample sent by Altarum. These sample
members were ineligible.

e FLAG_FIN=26
No match. Not eligible indicated by Altarum-DEERS update. Beneficiary coded as no longer
having TRICARE coverage due to sample refresh.

Tables 2.2.1.a-2.2.1.e, 2.2.2.a-2.2.2¢c, 2.2.3-2.2.4 show frequencies of these disposition codes by
beneficiary category. Tables 2.2.1.a-2.2.1.e for Quarter | are broken out by total sample, V3 sample
versus V4 sample; and Control Group versus Experimental (email) group. Tables 2.2.2.a-2.2.2.c for
Quarter Il are broken out by total sample, V3 sample versus V4 sample. Table 2.2.3 for Quarter Il and
Table 2.2.4 for Quarter 1V, show the total sample.
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Table 2.2.1.a

Frequency of Disposition by Beneficiary Category — Total Sample — Quarter |, 2009

. Dependent Inactive Dependgnt
TOTAL ANEINE Depenc_ient cuEnels of Guard/ Guard/ @if LIMETEie Retiree Depen_dent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
RETURNED 4920 2051 1014 499 172 151 2432 2109 347 9 13704
Completed (1) 4742 2014 974 487 172 147 2404 2074 343 9 13366
9.42% 4.00% 1.94% 0.97% 0.34% 0.29% 4.78% 4.12% 0.68% 0.02% 26.56%
Ineligible (2) 0 0 0 0 0 0 0 0 0 0 0
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 1l
or 0 0 0 0 0] 0] 0 0 0] 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
3
Deceased (4) 0 0 0 0 0 0 1 1 0 0 2
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incarcerated
ggrmanenﬂy 0 0 0 0 0 0 3 1 0 0 a4
- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
Incapacitated
5)
Left Military or
divorced after 0 1 0 0 0 1 0 0 0 0 2
4.30.08, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligible on 0 1 0 0 0 0 0 0 0 0 1
4.30.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 0 1 1 0 0] 0 2 1 0] 0 5
(8 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 178 34 39 12 0 3 22 32 4 0 324
0.35% 0.07% 0.08% 0.02% 0.00% 0.01% 0.04% 0.06% 0.01% 0.00% 0.64%
NO RETURN 13820 7539 2574 1908 554 621 1917 2587 246 56 31822
Temporarily 1l
or 0 0 0 0 0 0 0 0 0 0 0
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(10)
Active Refusal 10 9 5 3 1 0 1 7 2 0 38
(11) 0.02% 0.02% 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.08%
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2.2.1.a (continued)

Dependent Inactive DEPETEET:
TOTAL S Dizipeins 20 crersl/ of Guard/ Guard/ Bif IMEGiE Retiree DEEEmElEmT Survivor | Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
Deceased 0 0 0 1 0 0 0 1 1 0 3
(12) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 2 1 0 0 0 0 2 2 1 0 8
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
(€ES))
Left Military or
divorced after 0 2 0 1 0 0 0 2 0 0 5
4.30.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
(€ED)
Not Eligible on 0 0 0 0 0 0 0 1 0 0 1
4.30.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 3 5 2 3 0 0 3 8 0 0 24
(16) 0.01% 0.01% 0.00% 0.01% 0.00% 0.00% 0.01% 0.02% 0.00% 0.00% 0.05%
No Reason (17) 13805 7522 2567 1900 553 621 1911 2566 242 56 31743
27.43% 14.95% 5.10% 3.78% 1.10% 1.23% 3.80% 5.10% 0.48% 0.11% 63.07%
PND 2399 1027 297 162 62 48 137 227 58 14 4431
No Address 780 645 126 106 25 25 107 131 35 9 1989
Remaining (18) 1.55% 1.28% 0.25% 0.21% 0.05% 0.05% 0.21% 0.26% 0.07% 0.02% 3.95%
Qf?;fﬁii Remans 1530 376 164 56 37 23 26 96 15 5 2328
(19) 3.04% 0.75% 0.33% 0.11% 0.07% 0.05% 0.05% 0.19% 0.03% 0.01% 4.63%
g‘faﬁdgrfﬂs;"?: 89 6 7 0 0 0 4 0 8 0 114
9 0.18% 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.02% 0.00% 0.23%
(20)
MISCELLANEOUS (0] 0 (0] 0 (0] 0 (0} (0} 0 (0] (0}
Written Refusal
without Reason 0 0 0 0 0 0 0 0 0 0 0
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
Incapacitated —
Unsure whether 0 0 0 0 0 0 0 0 0 0 0
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.1.a (continued)

Dependent Inactive DIEPEME S
TOTAL e DEFEmEE: CIETEL of Guard/ Guard/ @ TSI Retiree DEEEmElEmT Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
DEPLOYED 28 1 12 (0} 3 1 2 3 1 (0} 51
Returned 5 0 4 0] 1 0] 0 0 0 0 10
Blank (23) 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
No Return 23 1 8 0 2 1 2 3 1 0 41
(24) 0.05% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.08%
SAMPLE 159 67 29 22 3 2 7 2 4 24 319
REFRESH
Deceased
Jochcated by 1 0 1 0 0 1 4 2 1 0 10
DEERS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Update(25)
Not Eligible
X;S;fﬁ:ﬁd by 158 67 28 22 3 1 3 0 3 24 309
DEERS 0.31% 0.13% 0.06% 0.04% 0.01% 0.00% 0.01% 0.00% 0.01% 0.05% 0.61%
Update (26)
TOTALS 21326 10685 3926 2591 794 823 4495 4928 656 103 50327
YIELD RATE 22.24% 18.85%0 24.81% 18.80%0 21.66% 17.86%0 53.48% 42.09% 52.29% 8.74% 26.55%
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Table 2.2.1.b

Frequency of Disposition by Beneficiary Category — V3 Sample — Quarter |, 2009

. Dependent Inactive Dependgnt
V3 ANEINE Depenc_ient cuEnels of Guard/ Guard/ @if LIMETEie Retiree Depen_dent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
RETURNED 2457 1053 522 258 89 72 1239 1048 160 5 6903
Completed (1) 2367 1033 502 253 89 72 1223 1031 160 5 6735
9.41% 4.11% 2.00% 10.1% 0.35% 0.29% 4.86% 4.10% 0.64% 0.02% 26.77%
Ineligible (2) 0 0 0 0 0 0 0 0 0 0 0
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 1l
or 0 0 0 0 0] 0 0 0 0] 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
3
Deceased (4) 0 0 0 0 0 0 0 0 0 0 0
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incarcerated
ggrmanenﬂy 0 0 0 0 0 0 3 0 0 0 3
- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
Incapacitated
5)
Left Military or
divorced after 0 0 0 0 0 0 0 0 0 0 0
4.30.08, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligible on 0 0 0 0 0 0 0 0 0 0 0
4.30.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 0 0 0 0 0] 0] 2 1 0] 0 3
(8 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 90 20 20 5 0 0 11 16 0 0 162
0.36% 0.08% 0.08% 0.02% 0.00% 0.00% 0.04% 0.06% 0.00% 0.00% 0.64%
NO RETURN 6886 3772 1325 952 265 296 974 1226 140 34 15870
Temporarily 1l
or 0 0 0 0 0 0 0 0 0 0 0
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(10)
Active Refusal 4 5 1 1 0 (] 0 3 2 0 16
(11) 0.02% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.06%
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2.2.1.b (continued)
. Dependent
. Dependent Inactive -
V3 Hesve Depenc_ient CIETEL of Guard/ Guard/ off ITEEE Retiree Depengient Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
Deceased 0 0 0 1 0 0 0 0 0 0 1
(12) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incarcerated or
Permanently 1 1 0 0] 6] 0 2 2 1 0 7
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.03%
(€ES))
Left Military or
divorced after 0 1 0 1 0 0 0 1 0 0 3
4.30.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
(€ED)
Not Eligible on 0 0 0 0 0 0 0 0 0 0 0
4.30.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 2 3 2 0 0 0 2 5 0 0 14
(16) 0.01% 0.01% 0.01% 0.00% 0.00% 0.00% 0.01% 0.02% 0.00% 0.00% 0.06%
No Reason (17) 6879 3762 1322 949 265 296 970 1215 137 34 15829
27.34% 14.95% 5.25% 3.77% 1.05% 1.18% 3.86% 4.83% 0.54% 0.14% 62.91%
PND 1184 507 143 74 39 24 69 126 28 8 2202
No Address 383 307 62 49 17 13 52 73 18 5 979
Remaining (18) 1.52% 1.22% 0.25% 0.19% 0.07% 0.05% 0.21% 0.29% 0.07% 0.02% 3.89%
Qf?;fﬁii Remans 756 108 76 25 22 11 17 53 7 3 1168
(19) 3.00% 0.79% 0.30% 0.10% 0.09% 0.04% 0.07% 0.21% 0.03% 0.01% 4.64%
g‘faﬁdgrfﬂs;"?: 45 2 5 0 0 0 0 0 3 0 55
. (o) - (o) . (0] . (o) . (o) - (o) . (o] . (o) . (o] - (o) . ()
(20) 9 0.18% 0.01% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.019% 0.00% 0.22%
MISCELLANEOUS (0} (0] (0} (0} (0} (0] 0 (0} 0 (0] (0}
Written Refusal
without Reason 0 0 0 0 0 0 0 0 0 0 0
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
Incapacitated —
Unsure whether 0 0 0 0 0 0 0 0 0 0 0
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.1.b (continued)
. Dependent
. Dependent Inactive -
V3 e Depenc_ient CIETEL of Guard/ Guard/ oif IEEie Retiree Depengient Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) | Duty (DA) | (GRD) Reserve (DR)
(DGR) (IGR) (1DG)
DEPLOYED 13 1 3 (0} 2 1 1 (0} 0 (0} 21
Returned 1 0 0 0] 1 0] 0 0 0 0 2
Blank (23) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Return 12 1 3 0 1 1 1 0 0 0 19
(24) 0.05% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08%
SAMPLE 85 27 14 9 2 1 4 1 3 19 165
REFRESH
Deceased
Jochcated by 0 0 0 0 0 0 3 1 0 0 4
DEERS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Update(25)
Not Eligible
Jodicated by 85 27 14 9 2 1 1 0 3 19 161
DEERS 0.34% 0.11% 0.06% 0.04% 0.01% 0.00% 0.00% 0.00% 0.01% 0.08% 0.64%
Update (26)
TOTALS 10625 5360 2007 1293 397 394 2287 2401 331 66 25161
YIELD RATE 22.28% 19.27% 25.01% 19.57%0 22.42% 18.27%0 53.48% 42.94% 48.34% 7.58%0 26.77%
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Table 2.2.1.c

Frequency of Disposition by Beneficiary Category — V4 Sample — Quarter |, 2009

Dependent Inactive DEEEnE
V4 REVE Depenc_lent CUEREl/ of Guard/ Guard/ @if LIMETEie Retiree Depen(_jent Survivor Other
Duty of Active Reserve Guard/ of Retiree Total
SAMPLE (ACT) Duty (DA) (GRD) Reserve Reserve Reserve (RET) (DR) (DS) (OTH)
(DGR) (IGR) (1DG)
RETURNED 2463 998 492 241 83 79 1193 1061 187 4 6801
6631
Completed (1) 2375 981 472 234 83 75 1181 1043 183 4 26.35
9.44% 3.90% 1.88% 0.93% 0.33% 0.30% 4.69% 4.14% 0.73% 0.02% ’ %
Ineligible (2) 0 0 0 0 0 0 0 0 0 0 0
9 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 11l or 0 0 0 0 0 0 0 0 0 (0] 0
Incapacitated (3) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deceased (4) 0 0 0 0 0 0 1 1 0 0 2
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Lr;ﬁ:;ifrfzd or 0 0 0 0 0 0 0 1 0 0 1
ently 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incapacitated (5)
Left Military or
divorced after 0 1 0 (0] 0 1 0 0 0 0 2
4.30.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
©)
Not Eligible on 0 1 0 0 0 0 0 0 0 0 1
4.30.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible (8) 0 1 1 0 0 0 0 0 0 0 2
9 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 88 14 19 7 0 3 11 16 4 0 162
0.35% 0.06% 0.08% 0.03% 0.00% 0.01% 0.04% 0.06% 0.02% 0.00% 0.64%
NO RETURN 6934 3767 1249 956 289 325 943 1361 106 22 15952
Tﬁgpggig%é" or 0 0 0 0 0 0 0 0 0 0 0
(10)p 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Active Refusal 6 4 4 2 1 0 1 4 0 0 22
a1y 0.02% 0.02% 0.02% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.09%
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2.2.1.c (continued)

Dependent Inactive CEpEmEEmE
V4 HEdE Depenc_ient CIETEL of Guard/ Guard/ off ITEEE Retiree Depen(_jent Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) | Duty (DA) | (GRD) Reserve (DR)
(DGR) (IGR)
(1IDG)

Deceased 0 0 0 0 0 0 0 1 1 0 2
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 1 (0] 0 0 0 0 0 0 0 0 1
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
a3
:i/fgxggagtg 0 1 0 0 0 0 0 1 0 0 2
4.30.08, retired (14 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Not Eligible on 0 0 0 0 0 0 0 1 0 0 1
4.30.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 1 2 0 3 0 0 1 3 0 0 10
(16) 0.00% 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.04%
No Reason (17) 6926 3760 1245 951 288 325 941 1351 105 22 1653922

27.52% 14.94% 4.95% 3.78% 1.14% 1.29% 3.74% 5.37% 0.42% 0.09% : %
PND 1215 520 154 88 23 24 68 101 30 6 2229
No Address 397 338 64 57 8 12 55 58 17 4 1010
Remaining (18) 1.58% 1.34% 0.25% 0.23% 0.03% 0.05% 0.22% 0.23% 0.07% 0.02% 4.01%
Qf?;fﬁii Efg;'gs 774 178 88 31 15 12 9 43 8 2| 1160
(19) 3.08% 0.71% 0.35% 0.12% 0.06% 0.05% 0.04% 0.17% 0.03% 0.01% 4.61%
g‘faftdgrfﬂs;"?: 44 4 2 0 0 0 4 0 5 0 59
20) 9 0.17% 0.02% 0.01% 0.00% 0.00% 0.00% 0.02% 0.00% 0.02% 0.00% 0.23%
MISCELLANEOUS (0} (0} (0} (0} (0} (0} (0] (0} (0] (0} (0}
xiﬁfﬂ ';2;“53;: 0 0 0 0 0 0 0 0 0 0 0
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
e | o o| o o o o o of o ol o

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.1.c (continued)

Dependent Inactive CEpEmEEmE
V4 e Depeno_lent ClEmy of Guard/ Guard/ off ITEEE Retiree Depen(_jent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
DEPLOYED 15 0 9 (0} 1 (0} 1 3 1 (0} 30
Returned 4 0 4 0 0 0 0 0 0 0 8
Blank (23) 0.02% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03%
No Return 11 0 5 0 1 0 1 3 1 0 22
24 0.04% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.09%
SAMPLE 74 40 15 13 1 1 3 1 1 5 154
REFRESH
Deceased
Jochcated by 1 0 1 0 0 1 1 1 1 0 6
DEERS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
Update(25)
Not Eligible
Jodicated by 73 40 14 13 1 0 2 0 0 5 148
DEERS 0.29% 0.16% 0.06% 0.05% 0.00% 0.00% 0.01% 0.00% 0.00% 0.02% 0.59%
Update (26)
TOTALS 10701 5325 1919 1298 397 429 2208 2527 325 37 25166
YIELD RATE 22.19% 18.42% 24.60% 18.03%0 20.91% 17.48% 53.49% 41.27% 56.31% 10'?)/::; 26.35%
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Table 2.2.1.d

Frequency of Disposition by Beneficiary Category — Control Group (not emailed) Sample — Quarter I, 2009

d . Dependent
CONTROL Active Dependent Guard/ Rl gl nls Jaceis of Inactive . Dependent .
. of Guard/ Guard/ Retiree . Survivor Other
GROUP Duty of Active Reserve Guard/ of Retiree Total
Reserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (IDG)

RETURNED 111 2051 60 499 19 151 2432 2109 347 9 7788
Completed (1) 104 2014 54 487 19 147 2404 2074 343 9 7655

0.39% 7.48% 0.20% 1.81% 0.07% 0.55% 8.92% 7.70% 1.27% 0.03% | 28.41%
Ineligible (2) 0 0 0 0 0 0 0 0 0 0 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 1l or 0 0 0 0] 0 0 0 0 0 0 0
Incapacitated (3) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deceased (4) 0 0] 0 0 0 0 1 1 0 0 2

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
:;(:iﬁ:‘:}f‘;ﬁg or 0 0 0 0 0 0 3 1 0 0 4

- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%

Incapacitated (5)
Left Military or
divorced after 0 1 0 (0] 0 1 0 0 0 0 2
4.30.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
(O]
Not Eligible on 0 1 0 0 0 0 0 0 0 0 1
4.30.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible (8) 0 1 1 0 0 0 2 1 0 0 >

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
No Reason (9) 7 34 5 12 0 3 22 32 4 0 119

0.03% 0.13% 0.02% 0.04% 0.00% 0.01% 0.08% 0.12% 0.01% 0.00% 0.44%
NO RETURN 1207 7539 401 1908 62 621 1917 2587 246 56 16544
Tﬁggg;ig'é(;" or 0 0 0 0 0 0 0 0 0 0 0
(10) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Active Refusal 1 9 0 3 0 0 1 7 2 0 23
(11) 0.00% 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.03% 0.01% 0.00% 0.09%
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2.2.1.d (continued)

Dependent Inactive LI 20!
CONTROL Active Dependent Guard/ P of Inactive . Dependent .
; of Guard/ Guard/ Retiree - Survivor Other
GROUP Duty of Active Reserve Guard/ of Retiree Total
Reserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR) (IDG)
Deceased 0 0 0 1 0 0 0 1 1 0 3
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 0 1 0 0 0 0 2 2 1 0 6
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.02%
a3
:i/fgxggagtg 0 2 0 1 0 0 0 2 0 0 5
- 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.02%

4.30.08, retired (14
Not Eligible on 0 0 0 0 0 0 0 1 0 0 1
4.30.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 0 5 0 3 0 0 3 8 0 0 19
(16) 0.00% 0.02% 0.00% 0.01% 0.00% 0.00% 0.01% 0.03% 0.00% 0.00% 0.07%
No Reason (17) 1206 7522 401 1900 62 621 1911 2566 242 56 16614%

4.48% 27.92% 1.49% 7.05% 0.23% 2.30% 7.09% 9.52% 0.90% 0.21% : %
PND 659 1027 81 162 9 48 137 227 58 14 2422
No Address 404 645 55 106 9 25 107 131 35 9 1526
Remaining (18) 1.50% 2.39% 0.20% 0.39% 0.03% 0.09% 0.40% 0.49% 0.13% 0.03% 5.66%
Qf?;fﬁii Efg;'gs 188 376 20 56 0 23 26 96 15 5 805
(19) 0.70% 1.40% 0.07% 0.21% 0.00% 0.09% 0.10% 0.36% 0.06% 0.02% 2.99%
g‘faﬁdgrfﬂs;"?: 67 6 6 0 0 0 4 0 8 0 91
20) 9 0.25% 0.02% 0.02% 0.00% 0.00% 0.00% 0.01% 0.00% 0.03% 0.00% 0.34%
MISCELLANEOUS (0} (0} (0} (0} (0} (0} (0] (0} (0] (0} (0}
xiﬁfﬂ ';2;“53;: 0 0 0 0 0 0 0 0 0 0 0
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
e | o o| o o o o o of o ol o

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.1.d (continued)

. Dependent Inactive Dependgnt
CONTROL Active Dependent Guard/ of Inactive . Dependent .
GROUP Duty of Active Reserve i ELEEL ClEmy Guard/ RIS of Retiree Sl vels o=y Total
Reserve Reserve (RET) (DS) (OTH)
SAMPLE (ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
DEPLOYED 1 1 (0} 0 1 1 2 3 1 (0} 10
Returned 1 0 0 0 1 0 0 0 0 0] 2
Blank (23) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Return 0 1 0 0 0 1 2 3 1 0 8
(24) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.03%
Sl 41 67 9 22 ) 2 7 2 4 24 178
REFRESH
Deceased
"Arl‘tdé:fjrtﬁd by 0 0 0 0 0 1 4 2 1 0 8
DEERS 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.03%
Update(25)
Not Eligible
X;S;fﬁ:ﬁd by a1 67 9 22 0 1 3 0 3 24 170
DEERS 0.15% 0.25% 0.03% 0.08% 0.00% 0.00% 0.01% 0.00% 0.01% 0.09% 0.63%
Update (26)
TOTALS 2019 10685 551 2591 91 823 4495 4928 656 103 26942
YIELD RATE 5.15% 18.85%0 9.80%0 18.80%0 20.88% 17.86%0 53.48% 42.09% 52.29% 8.74% 28.41%
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Table 2.2.1.e

Frequency of Disposition by Beneficiary Category — Experimental (emailed) Sample — Quarter I, 2009

Inactive
EXPERIMENTAL Active Duty Suard/ Guard/ Total
SAMPLE (ACT) Reserve
(GRD) (1GR)
RETURNED 4809 954 153 5916
4638 920 153 5711
Completed (1) 19.83% 3.93% 0.65% 24.42%
_ 0 0 0 0
Ineligible (2) 0.00% 0.00% 0.00% 0.00%
Temporarily 1l or 0 0 0 0
Incapacitated (3) 0.00% 0.00% 0.00% 0.00%
0 0 0 0
Deceased (4) 0.00% 0.00% 0.00% 0.00%
Incarcerated or
0 0 0 0
Permanently 0.00% 0.00% 0.00% 0.00%
Incapacitated (5)
Left Military or divorced 0] 0] 0 0
after 4.30.08, retired (6) 0.00% 0.00% 0.00% 0.00%
Not Eligible on 4.30.08 0 0 0 0
(@) 0.00% 0.00% 0.00% 0.00%
_ 0 0 0 0
Other Eligible (8) 0.00% 0.00% 0.00% 0.00%
171 34 0 205
No Reason (9) 0.73% 0.15% 0.00% 0.88%
NO RETURN 12613 2173 492 15278
Temporarily 11l or 0 0 0 0
Incapacitated (10) 0.00% 0.00% 0.00% 0.00%
. 9 5 1 15
Active Refusal (11) 0.04% 0.02% 0.00% 0.06%
Deceased 0 0 (0] 0
(12) 0.00% 0.00% 0.00% 0.00%
Incarcerated or
. 2 0 0 2
?f;r)nanently Incapacitated 0.01% 0.00% 0.00% 0.01%
Left Military or divorced 0 0 0 0
after
0, 0, 0, 0,
4.30.08, retired (14) 0.00% 0.00% 0.00% 0.00%
Not Eligible on 4.30.08 0 0 0 0
(15) 0.00% 0.00% 0.00% 0.00%
. 3 2 0 5
Other Eligible (16) 0.01% 0.01% 0.00% 0.02%
12599 2166 491 15256
No Reason (17) 53.88% 9.26% 2.10% 65.24%
PND 1740 216 53 2009
No Address Remaining 376 71 16 463
(18) 1.61% 0.30% 0.07% 1.98%
Address Remains at 1342 144 37 1523
Close of Field (19) 5.74% 0.62% 0.16% 6.51%
No Address at Start of 22 1 0 23
Mailing (20) 0.09% 0.00% 0.00% 0.10%
MISCELLANEOUS (0} (0} (0} (0}
Written Refusal without 0 0 0 0
Reason (21) 0.00% 0.00% 0.00% 0.00%
1l or Incapacitated —
0 0 0 0
Unsure whether 0.00% 0.00% 0.00% 0.00%
Temporary or Permanent
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(22)

2.2.1.e (continued)

Guard/ Inactive
EXPERIMENTAL Active Duty Reserve Guard/ Total
SAMPLE (ACT) Reserve
(GRD) (oRy
DEPLOYED 27 12 2 41
4 4 0 8
Returned Blank (23) 0.02% 0.02% 0.00% 0.03%
23 8 2 33
No Return (24) 0.10% 0.03% 0.01% 0.14%
SAMPLE REFRESH 118 20 = 141
Dot ey 1 AT
0, 0, 0, (o)
Update(25) 0.00% 0.00% 0.00% 0.01%
e e | Wl o
26) P 0.50% 0.08% 0.01% 0.59%
TOTALS 19307 3375 703 23385
YIELD RATE 24.02% 27.26% 21.76% 24.42%
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Table 2.2.2.a

Frequency of Disposition by Beneficiary Category — Total Sample — Quarter Il, 2009

Dependent Inactive DEEEnE
TOTAL ANEINE Depenc_ient cuEnels of Guard/ Guard/ @if LIMETEie Retiree Depen_dent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
RETURNED 4947 2021 861 459 191 166 2491 2208 326 7 13677
Completed (1) 4762 1976 833 446 186 158 2479 2174 323 7 13344
P 9.29% 3.85% 1.62% 0.87% 0.36% 0.31% 4.83% 4.24% 0.63% 0.01% 26.02%
Ineligible (2) 0 0 0 0 0 0 0 3 0 0 3
9 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01%
Temporarily 1l
or 0 0 0 0 0 0 0 0 0 0 0
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
3
Deceased (4) 0 0 0 0 0] 0 0 3 0] 0 3
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01%
Incarcerated
ggrmanenﬂ 0 0 0 0 0 0 1 0 0 0 1
ently 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incapacitated
5
Left Military or
divorced after 0 1 0 0 0] 0 0 0 0] 0 1
7.31.08, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligible on 0 2 0 2 0 0 0 0 0 0 4
7.31.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Other Eligible 0 2 0 0 0 1 0 2 0 0 5
(8 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 185 40 28 11 5 7 11 26 3 0 316
0.36% 0.08% 0.05% 0.02% 0.01% 0.01% 0.02% 0.05% 0.01% 0.00% 0.62%
NO RETURN 14426 7781 2474 1823 568 630 1906 2586 271 53 32518
Temporarily 1l
or 0 0 0 0 0] 0] 0 0 0] 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(10)
Active Refusal 8 8 0 1 1 2 7 13 6 0 46
(11) 0.02% 0.02% 0.00% 0.00% 0.00% 0.00% 0.01% 0.03% 0.01% 0.00% 0.09%
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2.2.2.a (continued)

Dependent Inactive DEPETEET:

TOTAL S Dizipeins 20 crersl/ of Guard/ Guard/ Bif IMEGiE Retiree DEEEmElEmT Survivor | Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total

(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)

(IDG)

Deceased 0 0 0 0 0 0 2 1 1 0 4
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 0 0 0 0 0 0 3 1 0 0 4
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
(€ES))
Left Military or
divorced after 0 2 0 2 0 1 0 2 1 0 8
7.31.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
(14)
Not Eligible on 0 2 0 0 0 0 0 0 0 0 2
7.31.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 2 5 0 1 0 0 2 6 1 0 17
(16) 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.03%
No Reason (17) 14416 7764 2474 1819 567 627 1892 2563 262 53 32437

28.11% 15.14% 4.82% 3.55% 1.11% 1.22% 3.69% 5.00% 0.51% 0.10% 63.26%
PND 2779 938 331 150 49 48 157 176 54 10 4692
No Address 549 417 128 65 22 22 102 53 35 6 1399
Remaining (18) 1.07% 0.81% 0.25% 0.13% 0.04% 0.04% 0.20% 0.10% 0.07% 0.01% 2.73%
Qf?;fﬁii Remans 1486 515 156 85 24 26 48 122 16 3 2481
(19) 2.90% 1.00% 0.30% 0.17% 0.05% 0.05% 0.09% 0.24% 0.03% 0.01% 4.84%
g‘faftdgrfﬂsjﬂ?: 744 6 47 0 3 0 7 1 3 1 812
(20) 9 1.45% 0.01% 0.09% 0.00% 0.01% 0.00% 0.01% 0.00% 0.01% 0.00% 1.58%
MISCELLANEOUS (0] 0 (0] 0 (0] 0 (0} (0} 0 (0] (0}
Written Refusal
without Reason OO OO OO OO OO OO 00 00 OO OO 00
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
Incapacitated —
Unsure whether 0 0 0 0 0 0 0 0 0 0 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.2.a (continued)

Dependent Inactive DIEPEME S
TOTAL e DEFEmEE: CIETEL of Guard/ Guard/ @ TSI Retiree DEEEmElEmT Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
DEPLOYED 20 1 21 1 3 (0} 0 2 1 (0} 49
Returned 6 0 7 0] 1 0] 0 0 0 0 14
Blank (23) 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03%
No Return 14 1 14 1 2 0 0 2 1 0 35
(24) 0.03% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.07%
SAMPLE 154 74 39 15 8 11 18 6 3 15 343
REFRESH
Deceased
Jochcated by 6 0 1 1 0 0 6 3 1 0 18
DEERS 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.04%
Update(25)
Not Eligible
Jodicated by 148 74 38 14 8 11 12 3 2 15 325
DEERS 0.29% 0.14% 0.07% 0.03% 0.02% 0.02% 0.02% 0.01% 0.00% 0.03% 0.63%
Update (26)
TOTALS 22326 10815 3726 2448 819 855 4572 4978 655 85 51279
YIELD RATE 21.33% 18.27% 22.36% 18.22% 22.71% 18.48%0 54.22% 43.67% 49.31% 8.24% 26.02%
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Table 2.2.2.b

Frequency of Disposition by Beneficiary Category — V3 Sample — Quarter Il, 2009

. Dependent Inactive Dependgnt
V3 ANEINE Depenc_ient cuEnels of Guard/ Guard/ @if LIMETEie Retiree Depen_dent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
RETURNED 2513 997 420 241 98 82 1256 1150 163 2 6922
Completed (1) 2405 974 408 236 97 76 1249 1139 162 2 6748
9.38% 3.80% 1.59% 0.92% 0.38% 0.30% 4.87% 4.44% 0.63% 0.01% 26.31%
Ineligible (2) 0 0 0 0 0 0 0 1 0 0 1
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 1l
or 0 0 0 0 0] 0 0 0 0] 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
3
Deceased (4) 0 0 0 0 0 0 0 1 0 0 1
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incarcerated
ggrmanenﬂy 0 0 0 0 0 0 0 0 0 0 0
- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incapacitated
5)
Left Military or
divorced after 0 0 0 0 0 0 0 0 0 0 0
7.31.08, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligible on 0 1 0 2 0 0 0 0 0 0 3
7.31.08 (7) 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Other Eligible 0 1 0 0 0] 0] 0 1 0] 0 2
(8 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 108 21 12 3 1 6 7 8 1 0 167
0.42% 0.08% 0.05% 0.01% 0.00% 0.02% 0.03% 0.03% 0.00% 0.00% 0.65%
NO RETURN 7186 3888 1221 887 299 327 965 1258 125 29 16185
Temporarily 1l
or 0 0 0 0 0 0 0 0 0 0 0
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(10)
Active Refusal 3 3 0 0 0 (] 3 9 3 0 21
(11) 0.01% 0.01% 0.00% 0.00% 0.00% 0.00% 0.01% 0.04% 0.01% 0.00% 0.08%
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2.2.2.b (continued)
. Dependent
Active Dependent Guard/ DS EalE Inactive of Inactive - Dependent .
. of Guard/ Guard/ Retiree X Survivor Other

V3 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total

(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)

(1IDG)

Deceased 0 0 0 0 0 0 1 1 0 0 2
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 0 0 0 0 0 0 1 1 0 0 2
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
a3
Left Military or
divorced after 0 1 0 1 0 1 0 2 1 0 6
7.31.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.02%
a4
Not Eligible on 0 2 0 0 0 0 0 0 0 0 2
7.31.08 (15) 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Other Eligible 1 3 0 1 0 0 1 1 1 0 8
(16) 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03%
No Reason (17) 7182 3879 1221 885 299 326 959 1244 120 29 16144

28.00% 15.12% 4.76% 3.45% 1.17% 1.27% 3.74% 4.85% 0.47% 0.11% 62.94%
PND 1402 473 159 75 30 23 65 96 31 4 2358
No Address 277 203 52 27 15 11 40 27 19 2 673
Remaining (18) 1.08% 0.79% 0.20% 0.11% 0.06% 0.04% 0.16% 0.11% 0.07% 0.01% 2.62%
Qf?;fﬁii Efg;'gs 740 265 81 48 14 12 21 68 11 2 1262
(19) 2.88% 1.03% 0.32% 0.19% 0.05% 0.05% 0.08% 0.27% 0.04% 0.01% 4.92%
gfaﬁdcir:ns;il?: 385 5 26 0 1 0 4 1 1 0 423
20) 9 1.50% 0.02% 0.10% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.00% 1.65%
MISCELLANEOUS (0} (0} (0] (0} (0} (0] (0} (0} (0] (0} (0}
Written Refusal 0 0 0 0 0 0 0 0 0 0 0
‘("gtlk;"”t Reason 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% | 0.00%
1l or
ool B o o o o o o o o ol o

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.2.b (continued)
. Dependent
. Dependent Inactive -
V3 e Depenc_ient CIETEL of Guard/ Guard/ oif IEEie Retiree Depengient Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
SAMPLE (ACT) | Duty (DA) | (GRD) Reserve (DR)
(DGR) (IGR) (1IDG)
DEPLOYED 12 (0] 7 1 2 (0} 0 1 1 (0} 24
Returned 4 0 5 0 1 0 0 0 0 0 10
Blank (23) 0.02% 0.00% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.04%
No Return 8 0 2 1 1 0 0 1 1 0 14
24 0.03% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.05%
SAMPLE 71 45 18 5 3 4 7 4 1 4 162
REFRESH
Deceased
Jochcated by 4 0 1 0 0 0 3 1 0 0 9
DEERS 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.04%
Update(25)
Not Eligible
deatedby | s w 5|3 AR : oot | 0ns
DEERS 0.26% 0.18% 0.07% 0.02% 0.01% 0.02% 0.02% 0.01% 0.00% 0.02% 0.60%
Update (26)
TOTALS 11184 5403 1825 1209 432 436 2293 2509 321 39 25651
YIELD RATE 21.50% 18.03%0 22.36%0 19.52%0 22.45% 17.43% 54.47% 45.40% 50.47% 5.13%0 26.34%
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Table 2.2.2.c

Frequency of Disposition by Beneficiary Category — V4 Sample — Quarter I, 2009

Dependent Inactive DR e
Active Dependent Guard/ of Inactive . Dependent .
. of Guard/ Guard/ Retiree . Survivor Other

V4 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total

(ACT) Duty (DA) (GRD) Reserve (DR)

(DGR) (IGR) (1DG)

RETURNED 2434 1024 441 218 93 84 1235 1058 163 5 6755
Completed (1) 2357 1002 425 210 89 82 1230 1035 161 5 6596

9.20% 3.91% 1.66% 0.82% 0.35% 0.32% 4.80% 4.04% 0.63% 0.02% 25.74%
Ineligible (2) 0 0 0 0 0 0 0 2 0 0 2

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01%
Temporarily 1l or 0 0 ] 0] 0 0 0 0 0 0 0
Incapacitated (3) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Deceased (4) 0 0] 0 0 0 0 0 2 0 0 2

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.01%
:;(:iﬁ:‘:}f‘;ﬁg or 0 0 0 0 0 0 1 0 0 0 1

. 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Incapacitated (5)
Left Military or
divorced after 0 1 0 0 0 0 0 0 0 0 1
7.31.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(O]
Not Eligible on 0 1 0 0 0 0 0 0 0 0 1
7.31.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible (8) 0 1 0 0 0 1 0 1 0 0 3

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
No Reason (9) 77 19 16 8 4 1 4 18 2 0 149

0.30% 0.07% 0.06% 0.03% 0.02% 0.00% 0.02% 0.07% 0.01% 0.00% 0.58%
NO RETURN 7240 3893 1253 936 269 303 941 1328 146 24 16333
Tﬁggg;ig'é(;" or 0 0 0 0 0 0 0 0 0 0 0
(10) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Active Refusal 5 5 0 1 1 2 4 4 3 0 25
ayn 0.02% 0.02% 0.00% 0.00% 0.00% 0.01% 0.02% 0.02% 0.01% 0.00% 0.10%
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2.2.2.c (continued)

. Dependent Inactive Depend(_ent
Active Dependent Guard/ of Inactive - Dependent .
; of Guard/ Guard/ Retiree - Survivor Other
V4 SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
Deceased 0 0 0 0 0 0 1 0 1 0 2
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated or
Permanently 0 (0] 0 0 0 0 2 0 0 0 2
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.01%
a3
:i/fgxggagtg 0 1 0 1 0 0 0 0 0 0 2
- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
7.31.08, retired (14
Not Eligible on 0 0 0 0 0 0 0 0 0 0 0
7.31.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 1 2 0 0 0 0 1 5 0 0 9
(16) 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02% 0.00% 0.00% 0.04%
No Reason (17) 7234 3885 1253 934 268 301 933 1319 142 24 1663223
28.23% 15.16% 4.89% 3.64% 1.05% 1.17% 3.64% 5.15% 0.55% 0.09% ’ %
PND 1377 465 172 75 19 25 92 80 23 6 2334
No Address 272 214 76 38 7 11 62 26 16 4 726
Remaining (18) 1.06% 0.84% 0.30% 0.15% 0.03% 0.04% 0.24% 0.10% 0.06% 0.02% 2.83%
Qf?;fﬁii Efg;'gs 746 250 75 37 10 14 27 54 5 1| 1219
(19) 2.91% 0.98% 0.29% 0.14% 0.04% 0.05% 0.11% 0.21% 0.02% 0.00% 4.76%
g‘faﬁdgrfﬂs;"?: 359 1 21 0 2 0 3 0 2 1 389
20) 9 1.40% 0.00% 0.08% 0.00% 0.01% 0.00% 0.01% 0.00% 0.01% 0.00% 1.52%
MISCELLANEOUS (0} (0} (0} (0} (0} (0} (0] (0} (0] (0} (0}
xiﬁfﬂ ';2;“53;: 0 0 0 0 0 0 0 0 0 0 0
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
el BN o o o| o o o of o ol o
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.2.c (continued)

Dependent Inactive CEpEmEEmE
V4 e Depeno_lent ClEmy of Guard/ Guard/ off ITEEE Retiree Depen(_jent Survivor Other
SAMPLE Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
DEPLOYED 8 1 14 (0} 1 (0} 0 1 0 (0} 25
Returned 2 0 2 0 0 0 0 0 0 0 4
Blank (23) 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
No Return 6 1 12 0 1 0 0 1 0 0 21
24 0.02% 0.00% 0.05% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.08%
SAMPLE 83 29 21 10 5 7 11 2 2 11 181
REFRESH
Deceased
Jochcated by 2 0 0 1 0 0 3 2 1 0 9
DEERS 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.04%
Update(25)
Not Eligible
Jodicated by 81 29 21 9 5 7 8 0 1 11 172
DEERS 0.32% 0.11% 0.08% 0.04% 0.02% 0.03% 0.03% 0.00% 0.00% 0.04% 0.67%
Update (26)
TOTALS 11142 5412 1901 1239 387 419 2279 2469 334 46 25628
YIELD RATE 21.15% 18.51% 22.36% 16.95%0 23.00%0 19.57% 53.97% 41.92% 48.20% 10'?)/2 25.74%
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Table 2.2.3

Frequency of Disposition by Beneficiary Category — Total Sample — Quarter Ill, 2009

. Dependent Inactive Dependt_a-nt
Active Dependent Guard/ of Inactive . Dependent .
. of Guard/ Guard/ Retiree . Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)

Returned 4409 1957 845 511 163 148 2371 2012 313 10 12739
Completed (1) 4269 1929 811 504 159 146 2347 1990 311 10 12476

8.33% 3.77% 1.58% 0.98% 0.31% 0.28% 4.58% 3.88% 0.61% 0.02% 24.35%
Ineligible (2) 1 1 0 0 0 0 5 2 0 0 9

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.00% 0.00% 0.02%
Temporarily 1l
or 0 0 0 0 0 0 0] 0 0 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
®3)
Deceased (4) 0 0 0 0 0 0 0 0 0 0 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Incarcerated
ggrmanenﬂy 0 0 0 0 0 0 0 0 0 0 0

N 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Incapacitated
(©)]
Left Military or
divorced after 0 0 0 0 0 0 0 0 0 0 0
10.31.08, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligibleon | O 0 0 0 0 0 0 0 0 0 0
10.31.08 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 0 0 0 0 0 0] 0] 1 0 0 1
(8 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
No Reason (9) 139 27 34 7 4 2 19 19 2 0 253

0.27% 0.05% 0.07% 0.01% 0.01% 0.00% 0.04% 0.04% 0.00% 0.00% 0.49%
No Return 14607 8063 2599 1968 624 528 2030 2587 258 40 33304
Temporarily 1l
or 0 0 0 0 0 0 0 1 0 0 1
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
19
Active Refusal 14 11 4 2 0 1 5 11 3 0 51
ay 0.03% 0.02% 0.01% 0.00% 0.00% 0.00% 0.01% 0.02% 0.01% 0.00% 0.10%
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2.2.3 (continued)
. Dependent
Active Dependent Guard/ DI EII IS Inactive of Inactive - Dependent .
. of Guard/ Guard/ Retiree - Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)

Deceased 0 0 0 0 0 0 1 1 3 0 5
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.01%
Incarcerated or
Permanently 0 0 0 0 0 0 2 2 3 0 7
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.01%
a3
Left Military or
divorced after 0 0 0 1 0 0 0 0 0 0 1
10.31.08, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
(14)
Not Eligible on 0 0 0 0 0 0 0 0 0 0 0
10.31.08 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Other Eligible 2 5 1 1 1 4 4 7 0 0 25
(16) 0.00% 0.01% 0.00% 0.00% 0.00% 0.01% 0.01% 0.01% 0.00% 0.00% 0.05%
No Reason (17) 14591 8047 2594 1964 623 523 2018 2565 249 40 33214

28.48% 15.71% 5.06% 3.83% 1.22% 1.02% 3.94% 5.01% 0.49% 0.08% 64.83%
PND 2608 1022 394 161 44 44 163 270 48 19 4773
No Address 855 495 171 80 24 24 102 109 31 9 1900
Remaining (18) 1.67% 0.97% 0.33% 0.16% 0.05% 0.05% 0.20% 0.21% 0.06% 0.02% 3.71%
Qf?;fﬁii Remans | 1115 519 125 81 20 20 53 160 14 10 2117
(19) 2.18% 1.01% 0.24% 0.16% 0.04% 0.04% 0.10% 0.31% 0.03% 0.02% 4.13%
No Address at

- 638 8 98 0 0 0 8 1 3 0 756

?Ztg;t of Mailing 1.25% | 0.02% 0.19% 0.00% 0.00% 0.00% 0.02% | 0.00% 0.01% 0.00% | 1.48%
Miscellaneous (0} (0} 0 (0} (0} (0} 0 0 0 (0} (0}
Written Refusal 0 0 0 0 0 0 0 0 0 0 0
‘("gtlk;"”t Reason | 900% | 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% | 0.00% 0.00% 0.00% | 0.00%
1l or
Incapacitated —
Unsure whether 0 0 0 0 0 0 0 0 0 0 0

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporary or
Permanent (22)
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2.2.3 (continued)
. Dependent
Active Dependent Guard/ CEFEmeEm: IEte s of Inactive . Dependent .
. of Guard/ Guard/ Retiree . Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)

Deployed 25 1 12 1 14 (0} 1 1 1 (0} 56
Returned 1 0] 0 0 0 0 0 0 0 0 1
Blank (23) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
No Return 24 1 12 1 14 0 1 1 1 0 55
(24) 0.05% 0.00% 0.02% 0.00% 0.03% 0.00% 0.00% 0.00% 0.00% 0.00% 0.11%
SIS 150 87 20 16 11 11 15 12 13 27 362
Refresh
Deceased
jaoated by 4 3 0 3 0 0 8 8 7 0 33
DEERS 0.01% 0.01% 0.00% 0.01% 0.00% 0.00% 0.02% 0.02% 0.01% 0.00% 0.06%
Update(25)
Not Eligible
jdioated by 146 84 20 13 11 11 7 4 6 27 329
DEERS 0.28% 0.16% 0.04% 0.03% 0.02% 0.02% 0.01% 0.01% 0.01% 0.05% 0.64%
Update (26)
TOTALS 21799 11130 3870 2657 856 731 4580 4882 633 96 51234
Yield Rate 19.58%0 17.33%0 20.96%0 18.97% 18.57%0 19.97% 51.24% 40.76% 49.13% 10.42%0 24.35%
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Table 2.2.4

Frequency of Disposition by Beneficiary Category — Total Sample — Quarter 1V, 2009

. Dependent Inactive Dependgnt
Active Dependent Guard/ of Inactive . Dependent .
. of Guard/ Guard/ Retiree - Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) Reserve (DR)
(DGR) (IGR)
(IDG)

RETURNED 4123 1971 811 541 172 158 2380 2098 356 5 1265
Completed (1) 3977 1913 788 523 163 154 2346 2059 346 5 12274

7.77% 3.74% 1.54% 1.02% 0.32% 0.30% 4.58% 4.02% 0.68% 0.01% 23.97%
Ineligible (2) 0 0 0 0 0] 0] 0 0 1 0 1

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
Temporarily 1l
or 0 0 0 0 0] 0] 0 0 0] 0 0]
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
®3)
Deceased (4) 0 0 0 0 0 0 1 2 2 0 5

0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Incarcerated
ggrmanenﬂy 0 0 0 0 0 0 1 1 0 0 2

- 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Incapacitated
(©)]
Left Military or
divorced after 0 1 0 0 0 0 0 0 0 0 1
1.31.09, 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
retired (6)
Not Eligible on 1 1 0 2 0 0 0 0 1 0 5
1.31.09 (7) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Other Eligible 0 0 0 0 0 0 0 0 0 0 0
() 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
No Reason (9) 145 56 23 16 9 4 32 36 6 0 327

0.28% 0.11% 0.04% 0.03% 0.02% 0.01% 0.06% 0.07% 0.01% 0.00% 0.64%
NO RETURN 14781 7841 2681 2006 820 630 1990 2596 257 66 33668
Temporarily 1lI
or 0 0 0 0 0 0 0 1 0 0 1
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
19
Active Refusal 12 9 1 1 2 0] 2 13 1 0 41
(11) 0.02% 0.02% 0.00% 0.00% 0.00% 0.00% 0.00% 0.03% 0.00% 0.00% 0.08%
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2.2.4 (continued)
. Dependent
Active Dependent Guard/ DETE e IS Inactive of Inactive . Dependent .
. of Guard/ Guard/ Retiree N Survivor Other
Duty of Active Reserve Reserve Reserve Guard/ (RET) of Retiree (DS) (OTH) Total
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(1IDG)
Deceased 0 0 0 0 0 0 1 0 3 0 4
(12 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01% 0.00% 0.01%
Incarcerated or
Permanently 0 1 0 0 0 0 2 2 1 0 6
Incapacitated 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
(€ES))
Left Military or
divorced after 0 1 0 1 0 0 0 2 0 0 4
1.31.09, retired 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
14
Not Eligible on 0 0 0 0 0 0 1 2 0 0 3
1.31.09 (15) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.01%
Other Eligible 3 4 2 3 0 0 4 6 1 0 23
(16) 0.01% 0.01% 0.00% 0.01% 0.00% 0.00% 0.01% 0.01% 0.00% 0.00% 0.04%
No Reason (17) 14766 7826 2678 2001 818 630 1980 2570 251 66 33586
28.84% 15.28% 5.23% 3.91% 1.60% 1.23% 3.87% 5.02% 0.49% 0.13% 65.59%
PND 2460 993 362 156 61 41 144 195 51 9 4472
No Address 924 574 149 96 39 29 121 94 43 7 2076
Remaining (18) 1.80% 1.12% 0.29% 0.19% 0.08% 0.06% 0.24% 0.18% 0.08% 0.01% 4.05%
gtdgggz E}?ggg‘s 926 414 99 60 20 12 22 99 7 1 1660
(19) 1.81% 0.81% 0.19% 0.12% 0.04% 0.02% 0.04% 0.19% 0.01% 0.00% 3.24%
gfaftdgfr&sasi"a: 610 5 114 0 2 0 1 2 1 1 736
(20) 9 1.19% 0.01% 0.22% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 1.44%
MISCELLANEOUS (0} (0] (0} (0] (0} (0] (0} (0} (0] (0} (0}
mg&: ';‘;;“SSOE:: 0 0 0 0 0 0 0 0 0 0 0
. (o] . (o] . (o) . (o) . (o] . (o) . (] . (] . (0] . (o) . (]
1) 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
1l or
e | 0 o| o o| o o| o o _of ol o
0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%

Temporary or
Permanent (22)
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2.2.4(continued)

. Dependent Inactive Dependgnt
Active Dependent Guard/ of Inactive . Dependent .
Duty of Active Reserve of EEml/ ClEmy Guard/ RIS of Retiree Sl vels o=y Total
Reserve Reserve (RET) (DS) (OTH)
(ACT) Duty (DA) (GRD) (DGR) (IGR) Reserve (DR)
(IDG)
DEPLOYED 32 1 21 1 8 (0} 0 4 2 (0} 69
Returned 5 0 4 0 0 0 0 1 0 0 10
Blank (23) 0.01% 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.02%
No Return 27 1 17 1 8 0 0 3 2 0 59
24 0.05% 0.00% 0.03% 0.00% 0.02% 0.00% 0.00% 0.01% 0.00% 0.00% 0.12%
Sl 179 79 31 14 16 15 17 7 3 23 384
REFRESH
Deceased
"Arl‘tda:fjrtﬁd by 2 7 2 1 0 0 9 6 0 0 27
DEERS 0.00% 0.01% 0.00% 0.00% 0.00% 0.00% 0.02% 0.01% 0.00% 0.00% 0.05%
Update(25)
Not Eligible
X;S;fﬁ:ﬁd by 177 72 29 13 16 15 8 1 3 23 357
DEERS 0.35% 0.14% 0.06% 0.03% 0.03% 0.03% 0.02% 0.00% 0.01% 0.04% 0.70%
Update (26)
TOTALS 21575 10885 3906 2718 1077 844 4531 4900 669 103 51208
YIELD RATE 18.43% 17.57% 20.17% 19.24% 15.13% 18.25% 51.78% 42.02% 51.72% 4.85% 23.97%
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Chapter

Description of the Adult HCSDB Database

This chapter presents the procedures for developing the database, and presents the database file
layout.

VARIABLE NAMING CONVENTIONS

The conventions used to name variables on the 2009 Adult HCSDB data file are listed below and
summarized in Table 3.1. The naming conventions remain constant across the four quarters of the
2009 HCSDB.

=  Survey Variables in Version 4 Questionnaire. Variable names for core survey questions consist
of up to eight alphanumeric characters that start with an alpha character ("H" for Adult survey
variables), followed by a year designation (“09”) and ending with three numbers and, if necessary,
one alpha character to identify the relevant survey question. Recoded variables have the same
names as on the annotated survey. The original variables are suffixed with“_O"; these will not be
on the public release file.

= Survey Variables in Version 3 Questionnaire. Variables names for core survey questions in the
Version 3 questionnaire that were not in the Version 4 questionnaire were created in the same
fashion as variables in the Version 4 questionnaire but are distinguished by an ‘A’ suffix.

= Supplemental Question Variables. Each quarter, the questionnaire includes a battery of
guestions on specific health care topics concerning services offered to MHS beneficiaries. Like the
core questions, supplemental questions also include up to eight alphanumeric characters; each
variable begins with an “S” to distinguish it as a supplemental question, followed by the year
designation (“09”). The variable ends with an alphanumeric character denoting the supplemental
topic followed by the question number in the supplemental series.

= Self-Reported Data. Defense Manpower Data Center (DMDC) standard demographic self-
reporting variables on the adult survey are prefixed with “SR.” Survey variables with this naming
convention include SRRACEA-SRRACEE (race/ethnicity) and SREDA (education).

= Coding Scheme Flags and Counts for Version 4 Questionnaire. Coding Scheme flags,
variables like N1-N23, reference the notes in the Coding Scheme for Version 4 of the Adult Survey.
See Appendix D for the Coding Scheme for each quarter for more information. Coding Scheme
counts are sums of missing value responses for each questionnaire; each of these variable names
begins with the 4 characters “MISS”.

= Coding Scheme Flags and Counts for Version 3 Questionnaire. Coding Scheme flags,
variables like N2_V3-N15 V3, reference the notes in the Coding Scheme for Version 3 of the Adult
Survey. See Appendix D for the Coding Scheme for each quarter for more information. Coding
Scheme counts are sums of missing value responses for each questionnaire; each of these
variable names begins with the 4 characters “MISS”.
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= Constructed Independent Variables. Independent variables are prefixed with an "X." These
include original survey variables modified as a result of data cleaning or recoding and newly
constructed variables that did not previously exist on the survey file. For example, since the
variable PNSEXCD was modified as a result of data cleaning and recoding, it was renamed
XSEXA.

= Constructed Dependent Variables. Dependent variables are given different prefixes depending
on function. Healthy People 2010 variables, for example, are prefixed with an "HP” and all other
newly constructed dependent variables are prefixed with a "K."

= Weighting Variables. Quarterly weighting variables are prefixed with a "FW" and annual weighting
variables are prefixed with a “CF.” There are overall weights, version 4 weights which end with the

characters, V4, and version 3 weights which end with the characters, V3.

TABLE 3.1

NAMING CONVENTIONS FOR 2009 HCSDB VARIABLES — QUARTERS I-IV

1% Character: e gl 4" _ 6" Characters: Additional Characters:
Survey Type Characters: Question # Additional Information
Survey
Year

H= Health 09 001 to 074 — for V4 and questions common | A to R are used to
Beneficiaries (18 and in V4 and V3. label responses

older, Adult associated with a
Questionnaire) multiple response

S = Supplemental
Question

008 to 037, 039 to 048, and 054 — for V3
only

Quarter |
B01-B04 — Supplemental questions about
overall mental or emotional health.

D01-D04 — Supplemental questions about
respondent’s use of tobacco products.

N11 — Supplemental question about civilian
and military healthcare facilities

Quarter Il
B01-B04 — Supplemental questions about
overall mental or emotional health.

D01-D05 — Supplemental questions about
respondent’s use of tobacco products.

Q01-QO05 — Supplemental questions about
colon cancer screening tests.

N11 — Supplemental question about civilian
and military healthcare facilities

guestion

A used to distinguish
Version 3 questions

Ato N are used to
label responses
associated with a
multiple response
guestion
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Quarter 1l

009-014 — Supplemental questions about
respondent’s personal doctor and about the
visits to the respondent’s healthcare
provider.

B01-B04, B22-B26 — Supplemental
questions about overall mental or emotional
health.

K01-K05, K12-K16 — Supplemental
questions about the level of trust
respondents have of their medical provider.

N11 — Supplemental question about civilian
and military healthcare facilities

WO01-WO07 - Supplemental questions are
about the reasoning behind the
respondent’s decision to visit the
emergency room.

Quarter IV
009-010 — Supplemental questions about
respondent’s personal doctor.

B01-B04 — Supplemental questions
about overall mental or emotional health.

D02-D03 — Supplemental questions about
respondent’s use of tobacco products.

J01-J12 — Supplemental questions about
civilian health insurance coverage.

Z01-Z04, Z06-Z07, Z10-Z17 —
Supplemental questions about stressors
and deployment-related stress.
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1% Characters:
Variable Group

Additional Characters:
Additional Information

SR=Self-reported demographic data

Descriptive text, e.g., SREDA

N=Coding Scheme notes

Number referring to Note, e.g., N2

X=Constructed independent variable

Descriptive text, e.g., XREGION

HP=Constructed Healthy People
2010 variable

Descriptive text, e.g., HP_BP (had blood pressure
screening in past two years and know the results)

K=Constructed dependent variables

Descriptive text, e.g., KMILOPQY (total number of
outpatient visits to military facility)

FW=Quarterly weighting variables

Descriptive text, e.g., FWRWT for the overall final
quarterly weight, FWRWT_V3 for the version 3 final
quarterly weight, and FWRWT _V4 for the version 4
final quarterly weight; Number referring to replicate
weights, e.g., FWRWT10, FWTV3_10, and
FWTV4 10

CF=Combined annual weighting variables

Descriptive text, e.g., CFW for the final annual weight
CFW_V3 for the version 3 final annual weight, and
CFW_V4 for the version 4 final annual weight; Number
referring to replicate weights, e.g., CFW10, CFW3_10,
and CFW4_10

CLEANING AND EDITING CONVENTIONS

Data quality procedures are found in the Coding Scheme tables. The complete Coding Scheme for

each quarter appears in Appendix D. It contai

ns detailed instructions for all editing procedures used to

correct data inconsistencies and errors. Editing procedures check for appropriate response values and
consistent responses throughout each quarterly questionnaire. The steps to insure data quality include

the following:

Initial Cleaning. Missing value flags were encoded when Synovate created the SAS dataset:
Skipped items were encoded with SAS missing value code of *.".

Data Cleaning and Recoding of Variables — Implementation of the Coding Scheme. Skip

patterns were checked for consistency, and questions that were skipped legitimately were recoded
with the SAS missing value of “.N”; questions that were answered, but should have been skipped,
were recoded with a SAS missing value of “.C”. When possible, variables were backward coded or
forward coded to make all responses consistent within a sequence. Numeric values were checked,
and values that were out of range were flagged with the SAS missing value of “.0".

Frequency Checks. Formatted and unfo

rmatted frequency tables for all variables in the fiscal year

2009 Adult HCSDB data file appear in Chapter 5 of this document. These frequency tables and
other relevant cross tabulations were used to examine the range of values recorded for each data
item to determine the type and magnitude of missing values. All value labels have been checked

for accuracy.
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RECORD SELECTION CRITERIA

Blank returns, nonrespondents, and any respondents found to be ineligible for MHS benefits were
removed from the database. In addition, among eligible respondents with a non-blank questionnaire, a
guestionnaire must be “complete” to be included in the database.

To determine if a V3 questionnaire is “complete”, 27 key questions were chosen. These key questions
were adapted from the complete questionnaire rule developed by AHRQ for CAHPS surveys. At least
50 percent of these key items (more than thirteen) must be answered for a questionnaire to be
accepted as a complete questionnaire. The key survey variables are: H09003, HO9008A, HO9009A,
HO09010A, HO9011A, H09012A, HO9014A, HO9015A, HO9016A, HO9017A, HO9018A, HO9019A,
HO09021A, H09024A, HO9025A, H09027A, HO9030A, H09037A, HO9005, H09042A, HO9044A,
HO09046A, HO9048A, H09063, SREDA, H09071, and the race indicator.

To determine if a V4 questionnaire is “complete”, 20 key questions were chosen. These key questions
were adapted from the complete questionnaire rule developed by AHRQ for CAHPS surveys. At least
50 percent of these key items (more than nine) must be answered for a questionnaire to be accepted
as a complete questionnaire. The key survey variables are: H09003, H09005, H09006, HO9009,
H09013, H09018, H09019, H09027, H09028, H09031, HO09033, H09039, H09042, H09047, H09050,
H09051, H09063, H09071, SREDA and the race indicator

Weighting Procedures

The analysis of survey data from complex sample designs, such as the 2009 Adult HCSDB, requires
weights to do the following:

= Compensate for variable probabilities of selection
=  Adjust for differential response rates

= Improve the precision of the survey-based estimates through post-stratification [for details, see
Brick and Kalton (1996) and references cited therein], and trim extreme weights.

Sampling weights are equivalent to the reciprocal of the probability of each respondent’s selection into
the sample. Sampling weights are further adjusted for nonresponse within the classes formed based on
the percentiles of the propensity scores from the propensity model. Finally, we poststratified the
nonresponse adjusted weights to the frame totals to obtain specific domain weighted totals equal to the
population totals, and trimmed some extreme weights to reduce the excessive effect of extreme
weights on variance inflation. Chapter 5 contains the weighted and unweighted frequencies for each
variable in Quarters I-1V. The combined annual data set presents the cumulative frequency, weighted
and unweighted, of all of the survey variables from all four quarters.

The data set documented here combines four quarterly data sets and includes quarterly and annual
weights. In Quarters I-1l, 2009, we randomly split the 51,000 sample into two experiment groups to test
two versions of the questionnaire CAHPS 3.0 and CAHPS 4.0. In these two versions of the
guestionnaire, some items are the same, and others are different. However, the key items are the same
in both versions. In order to conduct the analysis on both common items and uncommon items, we
developed three sets of the weights: the first set of the weights (FWRWT FWRWT1-FWRWT60) was
created as usual for the whole sample of 51,000, and can be used for the analysis for the common
items; the second set of the weights (FWRWT_V3 FWTV3_1-FWTV3_60) was created for the half
sample administered with the Version 3 questionnaire, and therefore can be used for the analysis for
the items only from the Version 3 questionnaire; the third set of the weights (FWRWT_V4 FWTV4_1-
FWTV4_60) was created for the half sample administered with the Version 4 questionnaire and
therefore can be used for the analysis for the items only from the Version 4 questionnaire. The quarterly
weights (FWRWT, FWRWT_V3, FWRWT_V4) are based on the probability of being selected in a
particular quarter. The annual weights (CFW) are based on the annual probability of selection. Analysts
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should use annual weights when calculating cumulative statistics, such as an overall average health
care rating. They should use quarterly weights when calculating quarterly statistics. For further details
of the 2009 weighting, see “Health Care Survey of DoD Beneficiaries: 2009 Technical Manual.”
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Chapter

A

Programming Guide

This chapter is designed to help users create tables and variance estimates. Procedures for using SAS,
SPSS, SUDAAN, and WesVarPC to create estimates are explained. Examples provided in the text are
based on the 2009 HCSDB dataset.

HOW TO MAKE A TABLE USING SAS

The 2009 Adult HCSDB dataset is provided in a Statistical Analysis System (SAS) 8.0 format. SASis a
computer software system used for data management, summarization, and analysis. Later versions of
SAS can also read version 8 datasets. A format library for the adult database is included along with the
dataset. SAS can be run interactively or non-interactively (in batch mode), and the sample programs
presented here can be run using either method. Special instructions are given later in the chapter for
working interactively with the SAS Display Manager System in a Windows environment. All SAS
programs generate a LOG and a LST file. The LOG file shows how SAS interprets your program and
flags SAS syntax errors. The LST file shows the requested output.

File References, Libraries, and Options
SAS recognizes two types of datasets -- permanent and temporary. Permanent datasets, such as the
HCSDB, are located through a LIBNAME that references the directory where the data is stored. For
example, if the 2009 annual adult dataset is located on a CD-ROM in the subdirectory
HCSDBO09\FORMA\YEAR2009, your LIBNAME statement must look like this:
LIBNAME INFORMA 'F:\HCSDBO9\FORMA\YEAR2009’;

The adult dataset can then be referred to as INFORMA.HCSDBO09, where INFORMA is the location of
the file HCSDBO9.

Aformat library requires a LIBNAME LIBRARY statement that shows the location of the format library.
For example, if the adult format library is stored on your hard drive in a FMTLIB subdirectory, the
LIBNAME statement should look like this:

LIBNAME LIBRARY 'C:\HCSDB0O9\FORMA\YEAR2009\FMTLIB";

The OPTIONS statement controls page format and line length. A table with a “portrait” orientation might
have this statement:

OPTIONS PS=79 LS=132;
A table with a “landscape” orientation that is left justified would have this OPTIONS statement:

OPTIONS PS=50 LS=175 NOCENTER,;
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DATA Step

The DATA step is used to create permanent or temporary datasets. It is also used to create new
variables, modify existing variables, and limit the number of variables or observations. In a DATA step,
you can do any or all of the following activities:

= Construct new variables. For example, to construct a variable of Active Duty by sex:

/* Active Duty males */

IF XSEXA =1 AND XBNFGRP =1 THEN XSEX_AD =1,

* Active Duty females;

ELSE IF XSEXA =2 and XBNFGRP =1 THEN XSEX_AD = 2;
ELSE XSEX_AD =.; /* missing value */

[Note: the two methods to insert comments: enclosed within /* */ or beginning with * and ending
with a semicolon]

= Modify existing variables. For example, if the respondent is in region 7, the respondent will be
placed in the combined region 7/8:

IF XREGION =7 THEN XREGION =8

= Limit the number of variables. Use a KEEP statement:
KEEP XREGION CACSMPL H09049 H09051;

=  Limit the number of observations. Use a subsetting IF:

/* Keep only TNEX region 3 observations */
IF XTNEXREG = 3;

= Create a new temporary dataset. For example, CAC_1 is a temporary file of observations for only
those respondents in catchment area 1:

LIBNAME INFORMA 'F\HCSDBO09\FORMA';
DATA CAC_1;

/* Input file is HCSDBO09 */

SET INFORMA.HCSDBO09;

IF CACSMPL =1,

RUN;

= Create a new permanent dataset. For example, OUT.CAC_9901 is a permanent dataset only of
out-of-catchment north respondents:

LIBNAME INFORMA 'F:\HCSDBO9\FORMA';
LIBNAME OUT 'C:\HCSDBO9\FORMA';
DATA OUT.CAC_9901;

SET INFORMA.HCSDBO09;

IF CACSMPL =9901;

RUN;
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PROC TABULATE

PROC TABULATE produces summary statistics in a table layout. The table can have up to three
dimensions: page, row, and column. Within any dimension, multiple variables can be reported one after
another or hierarchically. Useful statistics that are available in PROC TABULATE include:

= N number of observations with nonmissing values

=  NMISS number of observations with missing values

= MEAN the arithmetic mean

= SUM the sum

= PCTN percent that one frequency represents of another frequency
= PCTSUM percent that one sum represents of another sum

The essential elements to execute PROC TABULATE are outlined below (items within < > are not
required):

PROC TABULATE DATA=your dataset <option list>;

CLASS class variables;

VAR analysis variables;

TABLE << page expression, > row expression, > column expression </ table options >;
WEIGHT CFW;

RUN;

If the input file is to be limited to a specific population, a separate DATA step can precede the
TABULATE, or a WHERE statement can be used within the TABULATE procedure. For example, to
create a table from only respondents in catchment area 1, you would use the following statement after
the PROC TABULATE statement:

WHERE CACSMPL =1,

CLASS variables are any variables that are used for grouping; variables such as XTNEXREG, XSEXA,
and CACSMPL are good examples of class variables. Class variables can be either character or
numeric and typically have a discrete number of values. Unless MISSING is specified in the options list
in the PROC TABULATE statement, any observations with a missing CLASS variable will be dropped
from the table.

The VAR statement identifies all analysis variables for a table. Analysis variables must be numeric and
can be either discrete or continuous. SAS excludes missing values when computing statistics such as
means and percentages.

The WEIGHT statement identifies the numeric variable whose value is used for weighting each
analysis variable. In the annual HCSDB for 2009, the weight variable is CFW.

The TABLE statement defines the table features. Every variable listed in this statement must be
classified as either a class variable or an analysis variable in the CLASS or VAR statements. A comma
separates each table dimension (page, row, and column). If there are three dimensions, the first is the
page, the second is the row, and the last is the column. If there are only two dimensions, the first is the
row and the second is the column. Tables with only one dimension are in column form. Each dimension
expression is composed of the same following elements:

= Analysis variables
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= Class variables

= The universal class variable ALL, which summatrizes the class variables in the same group or
dimension

= Keyword for the statistic to be performed, such as MEAN, SUM, or PCTSUM

= A format modifier, which defines how to format values in cells. For example, F=8.2 will present
values with a maximum of 8 positions and 2 digits to the right of the decimal.

= Labels, which temporarily replace variable names and statistic keywords. These labels have the
form ='label’; for example, XTNEXREG=TNEX Region' or MEAN="" (to eliminate the word MEAN
from the headings).

=  Crossing operator * (asterisk). The asterisk is used to cross elements within the same dimension.
For example, you would use XENRLLMT*XSEXA to cross enrollment status by sex. The asterisk
is also used to connect the statistic (e.g., MEAN, SUM) to the appropriate dimension; for example,
to calculate the mean of respondents’ satisfaction with all health care in the last 12 months, you
would use H09018 *MEAN.

=  Denominator definitions are enclosed by < > (brackets).
= Concatenation operator is a single space between elements in a dimension. For example, to
concatenate satisfaction with all health care in the last 12 months with satisfaction with health plan,

you would use H09018 H09047.

=  Grouping is accomplished with parentheses. Below is an example of grouping, concatenation, and
crossing within a single dimension:

(XBNFGRP ALL)*XSEXA

The SAS Display Manager System

The SAS Display Manager system provides an interactive tool for running SAS commands, like those
given above, in the Windows environment. Double clicking the SAS icon on the desktop begins the
SAS session. When you first enter SAS version 8, the following screen opens.

_1o) x|
Fie Edit View Tools Run Solutions Window Help
| I H0sR&GR s bm-o BalzX0e |
NOTE: Copyright (c) 1999-2001 by SAS Institute Inc., Cary, NC, USA. ;|I
NOTE: SAS (r) Proprietary Software Release 8.2 (TS52M0)
Licensed to MATHEMATICA POLICY RESEARCH, Site 0014426003,
NOTE: This session is executing on the WIN_PRD platform.
NOTE: Unable to open SASUSER.PROF ILE. WORK.PROFILE will be opened instead.
NOTE: A1l profile changes will be lost at the end of the session.
NOTE: SAS initialization used:
real time 1.18 seconds
cpu time 0.17 seconds
Bl | 4
¥4 Editor - Untitledl =10l x|
4 » A
[ output - fUntitled) [E] Lag - tuntitled) | [# Editor - Untitled1
| = CiDocuments and Settings\i. [Ln 1, Col 1 v
ighistart ||| [ nbox - Micrasoft outlock |[S5as B |Dacument1 - Micrasaft ... B NG 74aam
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The screen is divided into two windows, a Log window above and an Editor window below.

The Window Bar at the bottom of the screen includes tabs for the Log and Editor windows with an
additional tab for the Output Window. Clicking on the Output tab will open the Output window. The
instructions in this document will outline options for setting up the Editor and for displaying the windows

themselves.

The default editor for version 8 is the SAS Enhanced Editor which is color coded to check SAS syntax.
Another editing option is to use the Program Editor which includes line editing options. We will describe

procedures for setting up the Program Editor.

Click on View and select Program Editor as in the following:

¥ sas

File Edit | view Tools Run Solutions ‘Window Help

SHSA ¢ ER Bl XOS

J v [ BEnhanced Edor = H 0O

JE3]Frogrem Edior
2 :
NOTE: [ =1 by SAS Institu c., Cary, NC, USA.
NOTE: £ [ cutput Fooare Reloose 8.3 (Taao

e h POLICY RESEARCH, Site 0014426003.
NOTE: 1 “H5MaP ing on the WIN_PRO platform.

[EH Results
noTE 1 ) Exslorer . PROF ILE. WORK.PROFILE will be opened instead.
NOTE : f@JContentsOnlv 1 be lost at the end of the session.
NOTE : d:

@MgFavunte Folders Bs seconds

Ghu tine 0.14 seconds

P4 Editor - Untitled1

4

H 4

Output - {Untitled) [E] Lag - tuntitled)

| [# Editor - Untitled1

\iew the Program Editor window

| = CiDocuments and Settings\i. [Ln 1, Col 1

4

ifhistart || | [mbos - Microsoft Outiook | B)changet. doc - Microsoft .. | [G85As

INEE @

11:22 aM

The lower Editor Window has now changed to Program Editor as in the following screen:

File Edit View Tools Run Solutions  Window Help

] =D

FZH S0 R BB 20D

Log - (Untitled)

real time
cpu time

1.32 seconds
0.14 seconds

NOTE : Cnpyrlght (c) 1999-2001 by SAS Insti c., Cary, NC, USA.
NOTE: 8AS (r) Proprictary Software Release 8.2 (Tsano
Llcensed to MATHEMATICA POLICY RESEARCH, Site 0014426003,
NOTE: This session is executing on the HIN_PRO platform.
NOTE: Unable to open SASUSER.PROFILE. WORK.PROFILE will be opened instead.
NOTE: Al1] profile changes will be lost at the end of the session.
NOTE: SAS initialization used:

[E3 Program Editor - (Untitled)

L]
=

Output - {Untitled) [E] Lag - tuntitled) [# Editor - Untitled:

| [#] Program Editor - (Unti...

| = Cipocuments and Settingsti. |

4

ifhistart || | [mbos - Microsoft Outiook | B changsz.do - Microsoft .. | [G85As

INFE@ R 11zsam
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Open the Tools menu and choose Options and Preferences.

_o] x|
File Edit Yiew Tools Run Solutions Window Help
| ] Dok sn s vmo DBl xQS |
2Ixlic, usa. ;|I
N
General | viw | Edt | Resuts| Web | Advanced| 03.
N
General options
1% Recently used file lit
M e
ad ™ Show recently used file list on submenu
¥ Confiim exit
™ Save settings on exit |
q ™ Submit contents of fil opaned | v
|~ ¥ Mail curent window as attachment
E e =lolx
" RTF ill
=
4 | _>l7|
= =
Output - {Untitled) | [E] Log - tUntitlsd) | (& Editor - Untitled] | [#] Program Editor - (Unti...
| | =) CiiDocuments and Settingsii. | 4

Fhstart|| | [Brbox - Microsoft cutinok | B]changed.doc - Microsaft ... | [ 5as [NRIG@ e 1zeeem

Many of these settings are system default options. To add a command line to the three windows, do the
following. Click on the View tab and click in the box opposite Command Line as follows:

=l

File Edit View Tools Run Solutions Window Help

| HJ0zESa smEe HBulz 0@
N
General View |Edt | Results| Web | Advanced| 03.
N
Window
% Horizontal serell bar F# Cormand fins
N ¥ etical scrollbar ¥ ScreenTips pened instead.
N sion.
¥ Docking visw ¥ “Window bar
v Status ling

¥ Display message line
¥ Display curert foldes
I¥ Display cursor pasition |

=1 e

Carcel

L] |
=T
Output - {Untitled) [E] Lag - tuntitled) [# Editor - Untitled: ”m
[ |5 Ci\Decuments and Settingstii, | 4
ifhistart || | [mbos - Microsoft Outiook | B)changet.do - Microsoft .. | [G85as [INHG@ e 1z4zem

Click on OK and a command line will be added as in the screen below.
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File Edit View Tools Run Solutions  Window Help

| HJ0zESa smEe HBulz 0@

Log - (Untitled)

Command -—=>
NOTE: Copyright (c) 1999-2001 by SAS Institute Inc., Cary, NC, USA.
NOTE: 8AS (r) Proprictary Software Release 8.2 (TS2M0)

Licensed to MATHEMATICA POLICY RESEARCH, Site 0014426003,
NOTE: This session is executing on the HIN_PRO platform.

NOTE: Unable to open SASUSER.PROF ILE. WORK.PROFILE will be opened instead.
NOTE: A11 profile changes will be lost at the end of the session.
NOTE: SAS initialization used:

real time 1.32 seconds

cpu time 0.14 seconds

[E3 Program Editor - (Untitled)

Conmand ===> |

LGl |
=

Output - {Untitled) | [E] Log - tuntitied) | [# Editor - Untitied1 ”m
|NOTE: Pmenus will be turned off For all windows. | =) CiiDocuments and Settingsii. | 4
hstart ||| [&]rbox - Microsoft cutinok | B]changes.doc - Microsaft ... | [ 5as [NRG@ e 1za7em

Each window shows the word Command followed by an arrow. Commands may be typed at this
location. To arrive at the command line, depress the Home button on your keyboard. The cursor will
appear opposite the arrow.

Toggling among the windows may be accomplished by typing the desired window name at the
command line and pressing Enter. SAS recognizes Pgm as the abbreviated reference to the Program
Editor and Out as a shortened name for the Output window. A few keystrokes allow you to navigate
among the windows. For example, the command line lets you continue to customize our SAS session
as follows.

In order to more easily distinguish between the SAS windows, it may be preferable to change the
background color of selected windows. As an example, set the background color of the Log window to
yellow and the Output window to gray. Press the Home key to arrive at the command line. Type Log
opposite the arrow to toggle to the Log window. Type the command, color back yellow (or some other
color) on the command line. Your screen will resemble the following.

-Iolx
File Edit View Tools Solutions window Help

|~ D= RER tbE- DBz 0S
[ =0l x|
Command ===> color back yellow :J

NOTE: Copyright (c) 1999-2001 by SAS Institute Inc., Cary, NC, USA.
NOTE: 8AS (r) Proprictary Software Release 8.2 (TS2M0)

Licensed to MATHEMATICA POLICY RESEARCH, Site 0014426003,
NOTE: This session is executing on the HIN_PRO platform.

NOTE: Unable to open SASUSER.PROFILE. WORK.PROFILE will be opened instead.
NOTE: nAll profile changes will be lost at the end of the session.
NOTE: 5AS initialization used:

real time 1.32 seconds
cpu time 0.14 seconds
a0 | H

Program Editor - (Untitled)

Conmand ===> j

1| | LA

= =

Output - {Untitled) | ] Log - (Untitled) (& Editor - Untitled] | [#] Program Editor - (Untitled) |
VA

| | =) CiiDocuments and Settingsii. |

hstart|| | [rbox - Microsoft cutinok | Bf]changes.doc - Microsaft ... | [ 5as [NRG@e 1zseem

95



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

Press Enter to process the commands and the window will shade to yellow. Toggle to the Output

window by typing Out and keying Enter. Type color back gray and key Enter. Return to the Program
Editor and the screen will look like the following.

File Edit View Tools Run  Solutions Window Help

|~ dosEsrlsmmc (DBl 0
Command ===> ;I
NOTE: Copyright (c) 1999-2001 by SAS Institute Inc., Cary, NC, USA.

NOTE: SAS (r) Proprietary Software Release 8.2 (TS52MO0)
Licensed to MATHEMATICA POLICY RESEARCH, Site 0014426003.
NOTE: This session is executing on the WIN_PRO platform.

NOTE: Unable to open SASUSER.PROFILE. WORK.PROFILE will be opened instead.
NOTE: A1l profile changes will be lost at the end of the session.
NOTE: SAS initialization used:

real time 1.32 seconds

cpu time 0.14 seconds

| H 4
[E3 Program Editor - (Untitled) (=] ]
Command ===> j
4] | ay
= ez
Output - (Untitled) | ) Log - (Untitied) | [# Editor - Untitied1 | [#] Program Editor - (Unti...
|NOTE: Pmenus will be turned off for &l windows. | =3 cnpocuments and Settings\ii, | 4

ghstart ||| []rbox - Microsoft outlook | BFjchanges.dac - Microsoft ... | [ZFsas INRG-@e  osrm

All SAS statements for building and processing SAS datasets are typed into the Program editor. A SAS
session may involve typing statements like the ones above for library reference, computing new
variables, data steps, etc. Entering a long series of statements in such a small space may be awkward,
so another arrangement for the windows may be preferable.

Cascading the windows is one option. To cascade the windows, open the Window menu, and choose
Cascade as indicated in the following.

12/01/09 96



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

File Edit View Tools Run Solutions | wwindow Help

J \,| Minimize Al Windaws B o ‘ ) IoX] ‘ £ Q&
C Shift-+F5

Log - (Untitled) ; = T
Conmand ===3 Tile Vertically Shift-+F4 =
NOTE: Copyright (c) 1999-2  Tie Horizontaly shift+F3 | Cary, NC, USA.
NOTE: SAS (r) Proprictary i

Licensed to MATHEMAT  B%5%8 0014426003
NOTE: This session is execi Doced form.

[¥" 1 Program Editor

NOTE: Unable to open SASUS|  2log i11 be opened instead.
NOTE: A1l profile changes ' 5oume the session.
NOTE: SAS initialization u >

real time 4 Editor - Lntitled1

cpu time o TF—sECOND:

4 V71

[E3 Program Editor - (Untitled) (=] ]
Command ===> j
L] ] 1y

= a
Output - {Untitled) | [E] Log - tuntitied) | [# Editor - Untitied1 | [#] Pragram Editor - (Unki...

|Cascads all unminimized child windows | =) CiiDocuments and Settingsii. |

hstart ||| []rbox - Microsoft cutinok | B]changen.doc - Microsaft ... | [ 5as [NRG @ o7

Clicking the option Cascade produces the following result.

=10l x|

File Edit View Tools Run Solutions  Window Help

| HJ0zE SR smEe HBulz0@

Editor - Untitled1

Bl nutput - (Untitled)
Bl og - (untitled)

ﬁg! 4 Program Editor - (Untitled) =] 3]

NO'Command ===> -

Output - {Untitled) [E] Lag - tuntitled) [# Editor - Untitled: | [#] Program Editor - (Unti...

| = Cipocuments and Settingsti. | v

ifhistart || | [ mbos - Hicrosoft Outiook | B)changss. doc - Microsoft .. | [G85as INEE@ R tosem

Each window is partly superimposed on the other. The colors distinguish between windows at a glance.
With the Program Editor in front, SAS statements may be typed there with relative ease. As a final
option, you can enlarge the Program Editor to fill the entire screen. At the command line, type zoom as
in the following:
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=10l x|

File Edit View Tools Run Solutions  Window Help

|~ Do s s meo b Bl s
o OETTTE——
Co

NO' E3 Program Editor - (Untitled)
no Command ===> zoon]

Output - {Untitied) | [#] Program Editor - (Unti

| | =) CiiDocuments and Settingsii. | 4

Fhstart || [Erbox - Microsoft cutinok | B]changet0.doc - Micrasoft.. | [ 5as [NRE@E e

| [E] Log - tuntitied) | [# Editor - Untitied1

The window changes to fill the screen.

One more option for customizing screens is explained below. This involves adding line numbers to the
editing environment in the Program Window. After adding the line numbers, many useful line-editing
commands become available (see the SAS Manual). At the Command line type “numbers on” as in
the following screen.

W 5aS - [Program Editor - (Untitled) ] =1ol x|

[#] File Edit Wew Tools Run Solutions Mindow Help 18] x|
| oA SalsmEe HhBaulz0@
Connand ===5 numbers on =

4 | _’l_I
Output - {Untitled) [E] Lag - tuntitled) [# Editor - Untitled: | [#] Program Editor - (Unti... |

[WOTE: WOMS is st to OFF. |5 Ci\Decuments and Settingstii, | 4
ifhistart || | [Embos - Hicrosoft Outiook | B)changett.doc - Microsolt. . [ §5AS - [Program Editor ... [INEG@al rapm

The line numbers appear at the left of the full screen Program Editor as in the screen below, and the
SAS statements can be typed into the screen and edited.
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W 5AS - [Program Editor - (Untitled) ] (=] ]
[#] File Edit Wew Tools Run Soltions Window Help 1R

|~ DDzE SR s ea- DBt

Command ===> | o
0001
00002
00003
00004
00005
00006
00007
00008
00009
00010
00011
00012
00013
00014
00015
00016
00017
00018
00019
00020
00021
00022
00023
00024
00025
00026
00027
00028
00029
00030

00031

00032 d
< | »
Output - {Untitled) | [E] Log - tUntitlsd) | (& Editor - Untitled] | [#] Program Editor - (Unti...

|NOTE: NUMS is set ko O, | =) CiiDocuments and Settingsii. | 4

Ahstart|| | [irbox - Microsoft outiok | B¥]changet2.doc - Mierasoft.. | [ 5a5 - [Program Editor ... [NRG@a s

Below is an example of a PROC TABULATE to construct a table of health status and respondent
weight in pounds by beneficiary group and gender for respondents in TNEX region 3. Beneficiary group
(XBNFGRP) and sex (XSEXA) are both class variables with a discrete number of values. The columns
of the table are beneficiary group broken out by sex, a total for each beneficiary group, and a region
total. The variables (H09070 and H09063) are the analysis variables appearing as the rows of the
table. The statistic that we want to see is the weighted mean of these variables for each group in the
table and for the entire region as a whole.

Enter the following SAS statements into the Program Editor.

OPTIONS PS=79 LS=95;

LIBNAME IN 'C:\FILES\DoD\ADULT 2009';

LIBNAME LIBRARY ‘C:\FILES\DoD\ADULT 2009\FMTLIB’;

PROC TABULATE DATA=IN.HCS09A_1;

WHERE XTNEXREG = 3; /*limit to TNEX Region 3 */

CLASS XBNFGRP XSEXA;

VAR H09070 H09063;

WEIGHT FWT;

TABLE (H09070 HO9063)*MEAN, /* Row Dimension */
XBNFGRP*(XSEXA ALL) ALL; /* Column Dimension */

TITLE “Table 4.17;

TITLE2' Constructed Beneficiary Group by Gender for TNEX Region 3';

RUN;

Key Home and type the command SUBMIT on the Command Line. Submit instructs the SAS system
to process the commands written in the Program Editor. Your screen should resemble the following.
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¥ SAS - [Program Editor - TABLEII.1.sas]
[#] Fle Edit Wiew Tools Run Soltions Window Hslp BEIES

v SO GRsax  BRBL £0&
Conmand ===> SUBMIT ~
00001 DPTIONS PS=79 LS=95;

00002 LIBNAME IN 'C: \FILES\DuD\ﬁDULT 2009°

00003 LIBNAME LIBRARY 'C:“F ILES\DODADULT ZDDH\FHTLIB
00004 PROC TABULATE DATA=IN.HCS09A_1;

00005 WHERE XTNEXREG = 3; /* limit to TNEX region 3 */
00006 CLASS XBNFGRP XSEXﬁ,

00007 VAR HO9070 HO9063;

00008 WEIGHT FUT;

00009 TABLE ( HO09070 HO9063)*MEAN, /¥ Row Dimension */
00010 XBNFBHP*(XSEXﬁ ALL) ﬁLL /% Column Dimension */
00011 TITLE “Table 4.1"

00012 TITLE? Ennstructed Benef iciary Group by Gender for TNEX Region 3'
00013 RUN;

00014

00015

00016

00017

00018
00019

00020

00021

00022

00023

00024

00025

00026

00027

00028

00029

00030

00031 v

<

&P Results ‘ @J Enplorer Qutput - [Untitm‘ El Log - (Untitled) | [# Editor - Untitlem‘ # Program Edito... ‘

&I C:\Documents and Settingsimioewenberg

Tstart [ @

Enter the Submit command, and the SAS statements disappear from the Program Editor.
If a table is successfully produced, the Output window will open and the table will be displayed. If no
output is produced, then SAS has encountered an error. SAS statements about the error can be seen
and evaluated in the Log window. In all cases, the Log window should be carefully examined after SAS
statements are processed. SAS may produce a table even if there are errors in the program, so the
table may not be correct.

No table was produced for this run. The error is indicated in the Log Window as shown below.

¥ SAS - [Log - (Untitled) ]

E] File Edit wew Tools Solutions Window Help NEE:
v | ~lllD=R|&0a ERENIENCK 4
Conmand ===> |

14 OPTIONS PS=79 LS=95;
15 LIBNAME IN 'C:%FILES\DoD\ADULT 2009°;
NOTE: Libref IN was successfully assigned as follows:
Engine:
Physical Name: C: \FILES\DnD\ﬁDULT 2009
|6 LIBNAME LIBRART ‘C:\FILES\DODSADULT 2008%FHTLIE" ;
NOTE: Libref LIBRARY was successfully assigned as follows:
Engine: Ve
Physical Name: C:\FILES\DODADULT 2009%\FMTL IB

17 PROC TABULATE DATA=IN.HCS094_1;
18  WHERE XTNEXREG = 3; /% limit to TNEX region 3 */

19  CLASS XBNFGRP XSEXA;

20 VAR HO9070 HO9063;

21 MEIGHT FWT;

ERROR: Variable FUT not found.

22 TABLE ( H09070 HO9063)*HEAN, /* Row Dimension */

23 XBNFGRPX (XSEXA ALL ) ALl ; /% Column Dimension %/

24 TITLE “Table 4.1"

25 TITLEZ ‘Constricted Bensf iciary Group by Gender for TNEX Region 3°
26

NOTE: The SAS System stopped processing this step because of errors.
NOTE: PROCEDURE TABULATE used:

real time 0.01 seconds
cpu time 0.00 seconds
&P Restilts ‘ (@] Explorer | Qutput - [Llntit‘.“ El Log - (Untitled) [ Editor - untitled‘\‘ [#) program Edito. .. | ‘

=3 CiiDocuments and Settingsimioewenberg

.:s[an [ ® 1rbox - ... 5 -[Log .. 3 u, @ W 24pm

The variable FWT was not found in the dataset. Type Pgm on the Command line to return to the
Program Editor. Type Recall on the Command line and the program statements will reappear in the
window.
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You can correct the error by entering CFW, the correct variable name, in the weight statement. Then,
rerun the procedure.

The corrected program produces the following output.

¥ S4S - [Output - (Untitled) ] [SEE]
File Edit Wiew Tools Solations Window Help -8 x
v | D= R &Q EREN IO
Command ===> |
Table 4.1 14:09 Wednesday, November 18, 2009 1
Constructed Beneficiary Group by Gender for TNEX Region
Constructed Beneficiary Group
fActive Duty <B5 Family of fActive <65
Male or Female - R Male or Female - R
Male Female All Male Female
Height HMean
without
shoes 185.76 149.36 178.39 191.97 152.38
In gnrl, HMean
how would
you rate
ovrall
hlth 3.81 3.69 3.78 3.75 3.73
(Continued)
v
&P Results ‘ @J Enplorer | Qutput - (Unti... El Log - (Untitled) | [# Editor - Untitlem‘ [# Prograrm Edito. .. | ‘

&I C:\Documents and Settingsimioewenberg

i start @b J . @ W zi6Pm

The result of this process is Table 4.1.

Note that the TITLE statement defines the heading for each page. Titles of more than one line are
entered as TITLE, TITLEZ2, etc.

Table 4.1
Constructed Beneficiary Group by Gender for TNEX Region 3

|

|

| | Active Duty <65 | Family of Active <65

| | oo |
| | Male or Female - R | | Male or Female - R

| R EEEEEEEE | R R EEEEEEEE |
| | Male | Female | All | Male | Female

| ---------------------- B RS B RS B RS B R RS |
|[Weight |Mean | | | | |

|[without | | | | | | |
| shoes | | 185.76 | 149.36 | 178.39| 191.97| 152.38|
[=---mmme- Fom - R T R R R |
|In gnrl, [Mean | | | | | |
|how would | | | | | | |
|you rate | | | | | | |
lovrall | | | | | | |
|h1lth | | 3.81| 3.69]| 3.78| 3.75| 3.73|
(Continued)
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Table 4.1
Constructed Beneficiary Group by Gender for TNEX Region 3

|
|
| | | |Ret/Surv/Fam|
| | | | 65+ |
| | | Ret/Surv/Fam <65 EEEEEEEEEETE
| | Family of | ----cmmmmiim e | Male or
| | Active <65 | Male or Female - R | |Female - R |
| EEEREEEEREEE E RERREREEEEEEEEEREE | EEEREEEEREEE |
| | All | Male | Female | All | Male
| ---------------------- B RS B RS B RS B R RS
|Weight |Mean | | | | | |
|without | | | | | | |
| shoes | | 155.60 | 200.26| 162.17| 180.59| 189.61 |
| ---------- RS B RS B RS B RS B R RS
|In gnrl, |Mean | | | | | |
|how would | | | | | | |
lyou rate | | | | | | |
lovrall | | | | | | |
|h1lth | | 3.73] 3.54| 3.57| 3.56]| 3.30]|
(Continued)

Table 4.1

Constructed Beneficiary Group by Gender for TNEX Region 3

| Constructed Beneficiary |
| Group |
| |
| Ret/Surv/Fam 65+ |

| Male or | |

|Female - R | |

EEEEREREEEEE | |

| Female | All | All
R Fememmae e Fememeae e Fememmae e
|[Weight |Mean | | |
|without | | | | |
| shoes | | 152.85| 171.48| 173.84 |
[------m--- Femeamaaeaan Fememmae e Fememeae e Fememmae e
|In gnrl, |Mean | | |
|how would | | | | |
lyou rate | | | | |
|ovrall | | | | |
|hlth | | 3.32| 3.31| 3.57|

Using Formats
The format library is the key to interpreting values of discrete variables. For example, in the program
above, the format library found at C:\FILES\DoD\ADULT 2009\FMTLIB indicates that a value of 1 for
XSEXA means male, and a value of 2 for XSEXA means female. Similarly, if XBNFGRP equals 1, the
respondent is Active Duty; if XBNFGRP equals 2, the respondent is a family member of Active Duty
personnel; if XBNFGRP equals 3, the respondent is an under-65 retiree or a survivor or one of their
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family members; if XBNFGRP equals 4, the respondent is a 65-or-over retiree, survivor, or one of their
family members.

Since formats are associated with the variables in the HCSDB, formatting is automatic as long as SAS
can locate the format library. Error messages will result if the LIBNAME LIBRARY statement is not
present. If the format library is not available for some reason, use the statement

FORMAT _ALL_;

within the PROC TABULATE to prevent SAS from searching for the missing format library. The default
formats in the format library were used to produce the table described in the previous section.

Table Appearance

Format modifiers and temporary labels improve the appearance of a table. In Table 4.1, the values of
the statistics are of the form x.xx. If each cell is defined to be six positions wide with two positions to the
right of the decimal, there is adequate space plus some extra room to keep the table from looking
crowded. This is done by crossing the statistic with the format modifier:

MEAN*F=6.2

Labels are attached to all variables in the HCSDB. You can use temporary labels to override the label
within the SAS dataset. It is not always necessary to use both the variable label and the formatted
values for each value of a class variable. In the previous example, the formatted values of XBNFGRP
are Active Duty, family members of Active Duty, etc. which we know to be beneficiary groups; the title
also tells you that these are beneficiary groups. The table can be made attractive by deleting the
heading for XBNFGRP by including a blank for the temporary label:

XBNFGRP=""*

Similarly, because the statistic being reported here is a mean, you do not need MEAN on each row.
You can add or eliminate a label and include a format modifier to the same variable:

MEAN=" "*F=6.2
The headings for XSEXA and ALL can be improved:

XSEXA='Gender’
ALL="Group Total’ for the ALL that is crossed with XBNFGRP
ALL="Total’ for the TNEX Region 3 total

The new program looks like this:

OPTIONS PS=79 LS=95;

LIBNAME IN 'C:\FILES\DoD\ADULT 2009';

LIBNAME LIBRARY ‘C:\FILES\DoD\ADULT 2009\FMTLIB’;

PROC TABULATE DATA=IN.HCS09A_1;

WHERE XTNEXREG = 3; /*limit to TNEX Region 3 */

CLASS XBNFGRP XSEXA;

VAR H09070 H09063;

WEIGHT CFW;

TABLE (H09070 HO9063)*MEAN=""*F=6.2, /* Row Dimension */
/* Column Dimension */
XBNFGRP=" "*(XSEXA="Gender’ ALL="Group Total’)
ALL="Total’;
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TITLE “Table 4.2";
TITLE2 ‘Constructed Beneficiary Group by Gender for TNEX Region 3';
RUN;

Typing these statements into the Program Window produces the following screen.

¥ SAS - [Program Editor - TABLEIIL. 2.sas]
[®] File Edt W%ew Tools Run Solutions Window Help

~ | A DEE &R R HEW £ 0@
Command ===> SUBMIT ~
00001 OPTIONS PS=79 L5=95;

00002 LIBNAME IN 'C:\FILES\DoD\ADULT 2009°;

00003 LIBNAME LIBRARY 'C:“FILES\DoD'\ADULT 2009“FMTLIB’;

00004 PROC TABULATE DATA=IN.HCS09A_1;

00005 WHERE XTNEXREG = 3; /* limit to TNEX Region 3 */

00006 CLASS XBNFGRP XSEXA;

00007 VAR HO9070 HO9063;

00008 WEIGHT CFW;

00009 TABLE ( HO9070 HO9063 )*MEAN=" '#F=6.2, /* Row Dimension */

00010 /% Colunn Dimension */
00011 XBNFGRP='_'*(XSEXA="'Gender' ALL='Group Total')
00012 ALL-'Total’;

00013 TITLE "Table 4.2";

00014 TITLE2 'Constructed Beneficiary Group by Gender for THEX Region 3';
00015 RUN;

00016

00017

00018

00019

00020

00021

00022

00023

00024

00025

00026

00027

00028

00029

00030

00031 ~

<

>
&P Restilts ‘ (@] Explorer Qutput - [Llntit‘.“ E) Log - {untitled) | [# Editor - untitled‘\‘ [#) Program Edito... ‘

=3 CiiDocuments and Settingsimioewenberg

‘istart  [@

After the Submit command is entered, the following table is displayed in the Output window.

¥ SAS - [Output - (Untitled) ]
File Edit Wiew Tools Solations Window Help

v | D= R &Q Ee) EREN IO
Command ===> |
Table 4.2 14:09 Wednesday, November 18, 2009 4
Constructed Beneficiary Group by Gender for TNEX Region 3
Ret/5-
urv/F -
Active Duty <65 [Family of aActive <65| Ret/SBurv/Fam <65 |am 65+
Gender Gender Gender Gender
Group Group Group
Male |Female|Total | Male |Female|Total | Male |Female|Total | Male
Height
without
shoes 185.76)/149.36(178.39)|191.97[152.38|155.60|200.26|162.17|180.59] 189.61
In anrl,
how would
you rate
ovrall
hith 3.81| 3.ea| 3.78| 3.75| 3.73| 3.73| 3.54| 3.57 3.56| 3.30

(Continued)

~

&P Restilts ‘ (@] Explorer | Output - (Unti... E]Log - (Untitled) | [# Editor - untitled‘\‘ [#) program Edito. .. | ‘

=3 CiiDocuments and Settingsimioewenberg

The resulting output is in Table 4.2.

Table 4.2
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Constructed Beneficiary Group by Gender for TNEX Region 3

| | | | |Ret/S- |
| | | | lurv/F-|
| | Active Duty <65 |Family of Active <65| Ret/Surv/Fam <65 |am 65+]|
| [-mmmmm e L S S Feacamaceceasasanaaana [ e |
| |  Gender | |  Gender | |  Gender | |Gender|
| [----mmm e |Group |------------- |Group |------------- |Group |------ |
| | Male |Female|Total | Male |Female|Total | Male |Female|Total | Male |
[-mmmm e Faceana Faceana Faceana Faceana Fameana Fameana Feameana Faceana [ [ e |
|Weight | | | | | | | | | | | |
|without | | | | | | | | | | | |
| shoes | |185.76|149.36|178.39|191.97|152.38|155.60|200.26|162.17|180.59|189.61 |
[-----n---- L Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- Foeee-- |
[In gnrl, | | | | | | | | | | | |
|how would | | | | | | | | | | | |
|you rate | | | | | | | | | | | |
lovrall | | | | | | | | | | | |
|h1lth | | 3.81] 3.69| 3.78] 3.75| 3.73| 3.73| 3.54| 3.57| 3.56| 3.30]
(Continued)
Table 4.2

Constructed Beneficiary Group by Gender for TNEX Region 3

| |Ret/Surv/Fam | |
| | 65+ | |
| | | |
| |Gender| | |
| [------ |Group | |
| |Female|Total |Total |
[-mmmm Fameana Fameana Faceana
|Weight | | | | |
|without | | | | |
| shoes | |152.85|171.48|173.84|
[-----n---- Foecoanaaanns Fameana Fameana Faceana
[In gnrl, | | | | |
|how would | | | | |
|you rate | | | | |
|ovrall | | | | |
|h1lth | | 3.32] 3.31| 3.57|

Although the label for MEAN is deleted, there is still a space in the table for this label. You can eliminate
this blank space by using the TABLE option of ROW=FLOAT. SAS row headings are automatically
allocated; you can override this by using the TABLE option of RTS=n where n is an integer value
specifying the number of print positions to be used for row headings. If you decide that we don’t need
the label ‘Gender’ for XSEXA because ‘male’ and ‘female’ are self-explanatory, the revised program is
as follows:

OPTIONS PS=79 LS=95;

LIBNAME IN ‘C:\FILES\DoD\ADULT 2009’;

LIBNAME LIBRARY ‘C:\FILES\DoD\ADULT 2009\FMTLIB’;
PROC TABULATE DATA=IN.HCSO09A_1,

WHERE XTNEXREG =3; /*limit to TNEX Region 3 */
CLASS XBNFGRP XSEXA,;
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VAR H09070 HO9063;

WEIGHT CFW,;

TABLE (H09070 HO9063)*MEAN=" *F=6.2, /* Row Dimension */

/* Column Dimension */

XBNFGRP="‘*(XSEXA="" ALL="Group Total’)

ALL="Total' / ROW=FLOAT RTS=32;

TITLE “Table 4.3";

TITLE2' Constructed Beneficiary Group by Gender for TNEX Region 3';
RUN;

Typed into the Program Window, the revised program appears as follows.

¥ §AS - [Program Editor - TABLEIII.3.sas] [SEE]

[®] File Edt W%ew Tools Run Solutions Window Help NEET
- A DFRESQ R DEL £0&

Command ===> SUBMIT ~

00001 OPTIONS PS-79 LS-95;
00002 LIBNAME IN 'C:\FILES\DoD\ADULT 2009°;

00003 L IBNAHE LIBRARY 'C:%\F ILES\DoD\ADULT 20094FHTLIB';

00004 PROC_TABULATE DATA=IN.HCS09A_1;

00005 WHERE XTNEXREG - 3; /% limit to TNEX region 3 %/

00006 CLASS XBNFGRP XSEXf;

00007 VAR H09070 HO9063;

00008 WEIGHT CFM;

00009 TABLE ( HO09070 HO9063 J*MEAN=' '#F=6.2, /* Row Dimension */
00010 /% Colunn Dimension */

00011 XBNFGRP='_'*(XSEXA=' ' ALL='Group Total')

00012 ALL-'Total'/ROM-FLOAT RTS-32;

00013 TITLE "Table 4.3";

00014 TITLEZ ‘Constructed Beneficiary Group by Gender for TNEX Region 3';
00015 RUN;

00016

00017

00018

00019

00020

00021

00022

00023

00024

00025

00026

00027

00028

00029

00030

00031 v

<

>
&P Restilts ‘ (@] Explorer Qutput - [Llntit‘.“ E) Log - {untitled) | [# Editor - untitled‘\‘ [#) Program Edito... ‘

=3 CiiDocuments and Settingsimioewenberg

72 start (@ mbo..  Ysas-.. | GciFl. | O repa. ‘ ]gf‘!!

The output table is displayed in the Output Window as follows.
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¥ SAS - [Output - (Untitled) ]

Fie Edit Wew Tools Solutions Window Help NEE:
v | D= R|&0Q B DB O
Command ===> | ~
Table 4.3 14:09 Wednesday, November 18, 2009 6

Constructed Beneficiary Group by Gender for THEX Region 3

Active Duty <65 Family of Active <65 Ret/Surv/Fam <65

Group Group Group
Hale |Female|Total | Hale |Female[Total | Hale |Female|Total

Weight without shoes 185.76|149.36|178.39[191.97|152.38|155.60|200.26|162.17|180.59

In gnrl, how would you rate

ovrall hith 3.81| 2.69| 3.78| 3.75| =2.73| 3.73| 3.54| 2.57| 3.56

(Continued)

v

&P Results ‘ @J Enplorer | Qutput - (Unti... El Log - (Untitled) | [# Editor - Untitlem‘ [# Prograrm Edito. .. | ‘

&I C:\Documents and Settingsimioewenberg

7 start @ tnbox -

The result is Table 4.3.

Table 4.3
Constructed Beneficiary Group by Gender for TNEX Region 3

| Active Duty <65 |Family of Active <65| Ret/Surv/Fam <65 |

|

| R R R |
| | | |Group | | |Group | | |Group |
| | Male |Female|Total | Male |Female|Total | Male |Female|Total |
| ------------------------------ B RS, B RS, B RS, B RS, B RS, B RS, B RS, R RS, B RS,
|[Weight without shoes |185.76|149.36|178.39|191.97|152.38|155.60|200.26|162.17|180.59 |
| ------------------------------ B RS, B RS, B RS, B RS, B RS, B RS, B RS, R RS, B RS,
|[In gnrl, how would you rate | | | | | | | | |
|ovrall hlth | 3.81| 3.69| 3.78| 3.75| 3.73| 3.73| 3.54| 3.57| 3.56]

(Continued)

Table 4.3
Constructed Beneficiary Group by Gender for TNEX Region 3

| Male |Female|Total |Total
[=mmmr e Femoana Femoana Femoana Femoana
|[Weight without shoes |189.61]152.85|171.48|173.84|
[=mmmr e Femoana Femoana Femoana Femoana
|In gnrl, how would you rate | | | |
|ovrall hlth | 3.30] 3.32] 3.31|] 3.57]
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Calculating Percents
When calculating percentages, it is necessary to appropriately define the denominator. To calculate a
column percentage, the denominator definition must include all class variables that define the row. For
example, if you want to look at the percentage of people in region 2 and each of the catchment areas
who answered yes (or no) to H09051, ‘Have you ever smoked at least 100 cigarettes in your entire
life?', your TABLE statement in the TABULATE procedure would look like this:

WHERE XTNEXREG = 2;
TABLE H09051 ALL="Total’,
(All=Region Total’ CACSMPL)*PCTN<H09051 ALL>='Percent’;

Table 4.4 includes a program and its output for calculating column percentages.
The program statements in the Program Editor appear as follows.

¥ SAS - [Program Editor - TABLEII.4.sas]

@ File Edit Wiew Tools Run Solutions  Window Help -8 X
v | -l D R(&SQ|4 B | DR 08
Conmand ===> SUBHIT a

00001 DPTIONS PS=79 LS=95;

00002 LIBNAME IN 'C: \FILES\DuD\ﬁDULT 2009°

00003 LIBNAME LIBRARY 'C:“FILES\DoD\ADULT ZDDH\FHTLIB
00004 PROC TABULATE DATA=IN.HCS09A_1;

00005 WHERE XTNEXREG = 2; /% Limit tn Region 2 */
00006 CLASS H09051 l:ﬁl:SMPL

00007 WEIGHT CFUW;

00008 TABLE HDBOSI ALL="Total’

00009 (ﬁLL 'Region Total’ EﬁCSHPL— )L
00010 (N="#'*F=5.0 PCTN<H09051 ALL>='X'*F=6.2)
00011 /HTS 25;

00012 TITLE "Table 4.4";

00013 TITLE? 'Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life';
00014 TITLE3 'for TNEX Region 2 Catchment fireas’;

00015 RUN;

00016

00017

00018

00019

00020

00021

00022

00023

00024

00025

00026

00027

00028

00029

00030

00031 ~

<

&P Restilts ‘ (@] Explorer Qutput - [Llntit‘.“ E) Log - {untitled) | [# Editor - untitled‘\‘ [#) Program Edito... ‘

=3 CiiDocuments and Settingsimioewenberg

T:start | @mbo.. Sas-.. | 8@ CiFl.. | D repla...

The submitted statements produce the following output.

¥ SAS - [Output - (Untitled) ]

File Edt View Tools Solutions ‘Window Help BEIES
v | D= R|&0Q ERENNEICK
Command ===> ~
Table 4.4 14:09 Uednesday, November 18, 2009 8
Have You Ever Smoked At Least 100 Cigarettes In Youwr Entire Life
for TNEX Begion 2 Catchment fireas
Redstone
fArs/Ft
Region Total| McClellan Ft. Rucker |Maxwell AFEB |NH Pensacola
#* 4 #* 4 #* E #* z #* z
Smoked at least 100
cigarettes in life
Yes 5569| 39.94 232| 35.47 92| 40.53 81| 30.92 140| 39.22
No 8373| 60.06| 422| 64.53 135| 59.47 181| E69.08 217| 60.78
Total 13942]100.00 654)100.00 227|100.00 262|100.00 357|100.00
(Continued)
v
&P Results ‘ @J Enplorer | Qutput - (Unti... El Log - (Untitled) | [# Editor - Untitlem‘ [# Prograrm Edito. .. | ‘

&I C:\Documents and Settingsimioewenberg

7 start @ tnbox -
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Table 4.4
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| | | | | | | NH |
| | | | | | |Jack- |
| | | | | | |sonv- |
| | | Redstone | | | |ille- |
| | | Ars/Ft | | | | /Key |
| |Region Total| McClellan | Ft. Rucker |Maxwell AFB |NH Pensacola|West |
| | ------------ B R B RS B RS B RS +oeeo-
| l# | % | # | % | # | % | # | % | # | % | #
| ----------------------- +oeem- B RS, +oemm- B RS, +oeeo- B RS, toeeo- B RS, +oeeo- B RS, +oeeo-
|Smoked at least 100 | | | | | | | | | | |
|cigarettes in life | | | | | | | | | | |
RERRREEEEEEEEEEEEEEEEE ] I I o I I
|Yes | 5569| 39.94| 232| 35.47] 92| 40.53| 81| 30.92| 140| 39.22| 245]|
[=mmmmr - Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Femoana Fonana Femoanna Fonana
|No | 8373| 60.06| 422| 64.53| 135| 59.47| 181| 69.08| 217| 60.78| 316]|
[=mmmmr - Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Femoana Fonana Femoanna Fonana
| Total |13942|100.00| 654|100.00| 227|100.00| 262|100.00| 357|100.00| 561|
(Continued)

Table 4.4

Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| | NH | | | | | |
| |Jacks- | | | | |

| lonvil- | | | | | |
| |le/Key | | | | | |
| | West | Eglin AFB |Tyndall AFB |MacDill AFB |Patrick AFB | Ft. Gordon |
| [------ Fememmae e Fememmae e Fememeae e Fememmae e Fememmae e
| s | # | % | # | % | # | % | # | % | # | %

[=mmmmm - Fommem s Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Fomoana Fonana Femoana
|Smoked at least 100 | | | | | | | | | | |
|cigarettes in life | | | | | | | | | | |
EERREEEEEEEEEEEEEREREEE | | | | | | | | | | | |
|Yes | 43.67| 146| 42.32| 196| 37.05] 96| 35.42| 104| 41.60]| 98| 37.26|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
|No | 56.33| 199| 57.68| 333| 62.95| 175| 64.58| 146| 58.40| 165| 62.74|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
| Total |100.00| 345|100.00| 529|100.00| 271|100.00| 250|100.00| 263|100.00]|

(Continued)
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Table 4.4
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| | | | | | |Kees- |
| | | | | Barksdale | | ler |
| |Ft. Benning |Ft. Stewart | Robins AFB | AFB | Ft. Polk | AFB |
| [-----mmme- Fememmae e Fememmae e Fememmae e Fememmae e Fonana
| L # 1 % | # | % | # | % | # | % | # [ % | #

[=mmmmr - Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Femoana Fonana Femoanna Fonana

|Smoked at least 100 | |
|cigarettes in life |

|Yes | 67| 36.61 100| 47.62] 81| 35.06| 116 42.80| 79| 42.93| 116|
| ----------------------- +oeem- B RS, +oemm- B RS, +oeeo- B RS, toeeo- B RS, +oeeo- B RS, +oeeo-
|No | 116| 63.39| 110| 52.38| 150| 64.94| 155| 57.20| 105| 57.07| 147|
| ----------------------- +oeem- B RS, +oemm- B RS, +oeeo- B RS, toeeo- B RS, +oeeo- B RS, +oeeo-
| Total | 183]100.00| 210|100.00| 231|100.00| 271|100.00| 184|100.00| 263|
(Continued)

Table 4.4
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| |Keesl- | | | | NH | |
| |er AFB| Tinker AFB | Ft. Sill | Shaw AFB | Charleston |NH Beaufort |
| [------ Fememmae e Fememmae e Fememeae e Fememmae e Fememmae e
| s | # | % | # | % | # | % | # | % | # | %

[=mmmmm - Fommem s Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Fomoana Fonana Femoana
|Smoked at least 100 | | | | | | | | | | |
|cigarettes in life | | | | | | | | | | |
EERREEEEEEEEEEEEEREREEE | | | | | | | | | | | |
|Yes | 44.11| 182| 36.18| 108| 40.45| 100| 38.17| 137| 40.77| 74| 40.44|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
|No | 55.89| 321| 63.82| 159| 59.55| 162| 61.83| 199| 59.23| 109| 59.56|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
| Total |100.00| 503|100.00| 267|100.00| 262|100.00| 336|100.00| 183]|100.00]|

(Continued)
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Table 4.4
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

Brooke AMC- | | Laughlin |Lack-

| | | |
| | | Ft. Sam | | | AFB/Sheppard|land |
| |Ft. Jackson | Houston | Ft. Hood | Dyess AFB | AFB | AFB |
| [-----mmme- Fememmae e Fememmae e Fememmae e Fememmae e Fonana
| L # 1 % | # | % | # | % | # | % | # [ % | #
[=mmmmr - Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Femoana Fonana Femoanna Fonana
|Smoked at least 100 | | | | | | | | | | |
|cigarettes in life | | | | | | | | | | |
EERREEEEEEEEEEEEEREREEE | | | | | | | | | | | |
|Yes | 100| 38.46| 132| 36.07| 117| 39.39| 168| 34.93| 81| 32.27| 89|
| ----------------------- +oeem- B RS, +oemm- B RS, +oeeo- B RS, toeeo- B RS, +oeeo- B RS, +oeeo-
|No | 160| 61.54| 234| 63.93| 180| 60.61| 313| 65.07| 170| 67.73| 139|
| ----------------------- +oeem- B RS, +oemm- B RS, +oeeo- B RS, toeeo- B RS, +oeeo- B RS, +oeeo-
| Total | 260|100.00| 366|100.00| 297|100.00| 481|100.00| 251|100.00| 228|
(Continued)

Table 4.4

Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| | | | | | | USCG Group |
| |Lackl-| | | | | St |
| | and | NH Corpus | | | 37th Med | Petersburg |
| | AFB | Christi |Randolph AFB|NBHC Mayport | Group | Clinic

| [------ Fememmae e Fememmae e Fememeae e Fememmae e Fememmae e
| s | # | % | # | % | # | % | # | % | # | %

[=mmmmm - Fommem s Fonana Fommem s Fonana Femoana Fonana Femoana Fonana Fomoana Fonana Femoana
|Smoked at least 100 | | | | | | | | | | |
|cigarettes in life | | | | | | | | | | |
EERREEEEEEEEEEEEEREREEE | | | | | | | | | | | |
|Yes | 39.04] 91| 35.41| 68| 29.96| 94| 38.37| 100| 35.09]| 4| 50.00|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
|No | 60.96| 166| 64.59| 159| 70.04| 151| 61.63| 185| 64.91| 4| 50.00|
| ----------------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- B RS, +oeoo- R RS,
| Total |100.00| 257|100.00| 227|100.00| 245|100.00| 285|100.00]| 8/100.00|

(Continued)
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Table 4.4
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
for TNEX Region 2 Catchment Areas

| | Out of | Out of | Out of

| | catchment- | catchment- | catchment- |
| | north | south | overseas

| EERERREEEEE oo oo |
| l# 1 % | # | % | # | % |
[=mmmmm - Fonana Femoana Fonana Femoana Fonana Fomoana
|Smoked at least 100 | | | | | | |
|cigarettes in life | | | | | |
EERRERREEEEEEEEEEREREES I ] . |
|Yes | . .| 1935| 43.75| . .
| ----------------------- +oeeo- B RS, +oeeo- B RS, toeem- B RS,
|No | 1/100.00| 2488| 56.25]| 1/100.00|
| ----------------------- +oeeo- B RS, +oeeo- B RS, toeem- B RS,
| Total | 1/100.00| 4423|100.00]| 1/100.00]|

The statistic N is included with PCTN to make it easier to verify that the denominator definitions have
been set up properly. After you check to see that the percentages are accurate, the N statistic can be
removed. Note that the output for Table 4.4 is unweighted. The N statistic (and PCTN statistic) is
always unweighted even if a WEIGHT statement is included.

Similarly, if you want to look at the percentage of TRICARE enrollees (and non-enrollees) by gender
who report having smoked at least 100 cigarettes in their entire life, this would be a row percentage. To
calculate a row percentage, the denominator definition must include all class variables that define the
column. Your TABLE statement would look like this:

TABLE H09051 ALL="Total’,
XENRLLMT *(XSEXA="* All="Group Total’)*
PCTN<XENRLLMT*XSEXA XENRLLMT*ALL>="Percent’;

Notice that there are no parentheses used in the denominator definition. Because parenthetical
groupings are not allowed in the denominator definition, all crossings and concatenations must be
included. As noted above, the N and PCTN statistic are unweighted counts of CLASS variables. If you
want to produce a weighted count and percentage for this table, you would include CFW (the 2009
weight variable) as an analysis variable in the VAR statement and in the column crossing of the TABLE
statement; the statistics to be generated should be specified as SUM and PCTSUM. A program and
output to demonstrate weighted row percentages appears in Table 4.5.

The following screen shows the new program typed into the Program Editor.

12/01/09

112



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

¥ SAS - [Program Editor - TABLEI
[#] Fle Edit Wiew Tools Run Soltions Window Hslp

v | DR SR BER Ba 0@

Conmand ===> SUBMIT ~
00001 DPTIONS PS=79 LS=95;

00002 LIBNAME IN 'C:\FILES\DoD‘\ADULT 2009°;

00003 LIBNAME LIBRARY 'C:“FILES\DoD'\ADULT 2009“FMTLIB’;

00004 PROC TABULATE DATA=IN.HCS09A_1;

00005 WHERE XTNEXREG = 2;

00006 CLASS H09051 XENRLLMT XSEXA;

00007 VAR CFU;

00008 TABLE H09051 ALL='Total’

00009 XENRLLMT='_"*(XSEXA=' ' ALL="Group Total')*CFW=" "#
00010 (SUM="4#"%F=6.0 PCTSUMKXENRLLMT*XSEXA XENRLLMT*ALL >='%'#F=5.2)
00011 /RT5=16;

00012 TITLE "Table 4.5";

00013 TITLE2 'Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life’;
00014 TITLE3 'by TRICARE Prime Enrollment and Gender';

00015 TITLE4 'THEX Region 2 Only’;

00016 RUN;

00017

00018

00019

00020

00021

00022

00023

00024

00025

00026

00027

00028

00029

00030

00031 v

<

>
&P Results ‘ @J Enplorer Qutput - [Untitm‘ El Log - (Untitled) | [# Editor - Untitlem‘ # Program Edito... ‘

(=T

Documents and Settingsimloewenberg

These commands produce the following output.

ntitled) ]

Wiew Tools  Solutions

window  Help

D= R|&0Q ERENE O
Command ===> ~
Table 4.5 14:09 Wednesday, November 18, 2003 19
Have You Ever Smoked At Least 100 Cigarettes In Youwr Entire Life
by TRICARE Prime Enrollment and Gender
THEX Region 2 Dnly
fActive Duty - under B5 Enrolled - under 65
Male Female Group Total Male Female Group Total
#* z #* z #* z #* z #* z #* z
Smoked at
least 100
cigarettes in
life
Yes 128080|12.40| 25052| 2.43|153132|14.83|117888|11.42|158821|15.38|276709|26.80
No 203696[16.82| 55430 4.58|259126(21.40|119533| 9.87|315480(26.05|43501435.93
Total 331776(14.79| B0481| 3.59|412258|18.38|237421|10.58|474301[21.14|711722(31.72
(Continued)
~
&P Results ‘ @J Enplorer | Qutput - (Unti... El Log - (Untitled) | [# Editor - Untitlem‘ [# Prograrm Edito. .. | ‘

&I C:\Documents and Settingsimioewenberg

Here, as above, the SUM statistic is included to help determine the accuracy of the denominator
definition.

Additional information about running SAS is available from the SAS Institute. Please consult the
appropriate manuals for more detailed information.

See Table 4.5 to view the entire table.
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Table 4.5
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
by TRICARE Prime Enrollment and Gender
TNEX Region 2 Only

| | Active Duty - under 65 | Enrolled - under 65
| R R R LR R LR LR R L LR LR L LR |
| | Male | Female |Group Total | Male | Female |Group Total
| [-----mmme- E E E E E R |
| [ # [ % | # | % [ # | % | # | % | # | % | # | % |
[=--mmmme - Fonmmn- LA Foemnn- LA Foemnn- LA Foemmn- LA Foemmn- LA Foemmn- Foeann |
|Smoked at | | | | | | | | | | | | |
|least 100 | | | | | | | | | | | | |
|cigarettes in | | | | | | | | | | | | |
|life | | | | | | | | | | | |
|- | | | | | | | | | | | | |
|Yes |128080|12.40| 25052| 2.43|153132|14.83|117888|11.42|158821|15.38|276709|26.80 |
| -------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oemm- B RS, +oeeo- B RS, +oeeo- |
|No | 203696 |16.82| 55430| 4.58|259126|21.40|119533| 9.87|315480|26.05|435014|35.93|
| -------------- B RS, +oeem- B RS, +oeeo- B RS, +oeeo- B RS, +oemm- B RS, +oeeo- B RS, +oeeo- |
| Total |331776|14.79| 80481| 3.59|412258|18.38|237421|10.58|474301|21.14|711722|31.72|
(Continued)
Table 4.5
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
by TRICARE Prime Enrollment and Gender
TNEX Region 2 Only
| | Not enrolled - under 65 | Not enrolled - 65 or over
| R REEEEEEEEEEEEEED R R R EEEEEE R |
| | Male | Female |Group Total | Male | Female |Group Total
| [-----mmme- Fememmae e Fememmae e Fememeae e Fememmae e Fememmae e |
| [ # | % | # | % [ # | % | # | % | # | % | # | % |
[=--mmmme - Fonmmn- LA Foemnn- LA Foemnn- LA Foemmn- LA Foemmn- LA Foemmn- Foeann |
|Smoked at | | | | | | | | | | | | |
|least 100 | | | | | | | | | | | | |
|cigarettes in | | | | | | | | | | | | |
|life | | | | | | | | | | | |
|- | | | | | | | | | | | | |
|Yes |114260|11.07|105942|10.26|220202|21.33|206776|20.03|148076|14.34|354852|34.37 |
[=-mmmmme - [ g +-o-- - [ g +o-o - [ g +-o-- - [ g +o-o - [ g +o-- - [ g +o-o- - |
|No | 88671| 7.32|155194|12.82|243864|20.14| 89261| 7.37|161746|13.36|251007|20.73|
[=-mmmmme - [ g +-o-- - [ g +o-o - [ g +-o-- - [ g +o-o - [ g +o-- - [ g +o-o- - |
| Total |202930| 9.05|261135|11.64|464066|20.69|296037|13.20|309822|13.81|605858|27.01 |
(Continued)
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Table 4.5
Have You Ever Smoked At Least 100 Cigarettes In Your Entire Life
by TRICARE Prime Enrollment and Gender
TNEX Region 2 Only

| Enrolled - 65 or over

| Female |Group Total |

| ------------ RS B RS
I # | % | # | % | # | % |
| -------------- B RS, +oeeo- B RS, +oeeo- B RS, +oeem- |
| Smoked at | | | | | | |
|least 100 | | | | | | |
|cigarettes in | | | | | | |
|life | | | | | | |
EEREEEEEEEEES | I I I
|Yes | 18599| 1.80| 9087| 0.88| 27686| 2.68]|
=== - Feommem s Fonana Femoana Fonana Femoana Fonana |
|No | 5292| 0.44| 16568| 1.37| 21860| 1.81|
=== - Feommem s Fonana Femoana Fonana Femoana Fonana |
| Total | 23890| 1.06| 25656| 1.14| 49546| 2.21|

HOW TO MAKE A TABLE USING SPSS

The 2009 Adult HCSDB dataset is in an SPSS format. SPSS is a computer software system used for
data management, summarization, and analysis. SPSS can be run interactively, using menus, or in
batch mode, using syntax commands. This guide instructs users on how to use SPSS dialog boxes to:
= Construct new variables

= Recode existing variables

= Select cases for analysis

= Weight cases for analysis

=  Create customized tables

As you use the dialog boxes, you generate syntax automatically. This syntax may be pasted into a
syntax file for future use or for modification.

Locating and opening the datafile

To begin an SPSS session, double click on the SPSS icon on your desktop. The Data Editor window
will open and present a blank spreadsheet like the following screen:
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=] Untitled - SPSS Data Editor _|2] x|
Fle Edt View Data Transform Analyze Graphs LUtlities Window Help

EEEE R EE T EED]
R

var war var var var war war var var war =

22 -
<[ *[\Data View 4 Verishle View f ]l | Ll_l

[5PSS Processor is ready I [ [ [

histart ||| [Elaa77-Tw - Microsoft ou.. | EF)Document! - Microsoft w... | [gjuntitled - 5PSS DataE... [N B 1201

Click on File in the upper left corner to open the following menu:

= Untitled - SPSS Data Editor ==l

File Edit View Data Transform Analyze Graphs Utiities Add-ons Window Help

E— i @2l

Open

Open Database »
Read Text Data...

ar war var war var war var -

Save il 45
SAVE A5,
Iark File Read Only

Display Data File Information »
Cache Data. ..
Stop Processor Chl+,

Switch Server...

Print Previen.
Frint, .. CErl+F

Recently Used Data »
Recently Used Flles 3

Exit.

22
| » [\Data view A veriakie view / K] | |

Open Data File |SPsS Processor is ready

histart ||| [Smbox - Hicros...| Suc:iFiesidodia...| a4RE: Pl sianu.. |u,.t.ued p.. Eipacumenti - .. | [Tl N@\Jg 8:34 AM

Select the Open option or choose a file from the list displayed. Open and data produces the following
screen:
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m\ ita Edite

~| « ®m e E-

var -

=S| =
1
var Lookin: | 5 aduit 2003
1
> A
3 My Recent
4 Documents
5 e
: [
& [
7 Desktop
g
g
10 My Documents
1
.
s
13 o
= i Computer
15
<
17 My Network il name: [hes03a_1 saw
IEI Places
= Files of type [5PsS (.sav)
20

E

74 start

[ERNEY

Open |

Paste

Cancel

22
4| » [\Data view £ variable View £

Ll

SPS5 Processor is ready

| @

If the file is not in this directory, navigate through your folders until you locate it. Mark the file and click
Open. You will be returned to the spreadsheet Data Editor with the file on view. The Quarters I-1V, 2009
Adult HCSDB dataset has been opened and is displayed below.

hes09a_1.sav - SPSS Data Editor

Fle Edt Wew Data Transform Analyze Graphs Ltiities Add-ons Window Help

E B

S8 B o) =k ol Fes BEE Yo
1 mprid 00000860
mprid | svesmpl | sexsmpl | stratum | cacsmpl | enbgsmpl | pl nhfi | servarea | deatch | msrﬂ
1 1.00 2.00|2300102 9901.00 02 1.00 553.00 0207
2|00044535 1.00 2.00(1007503 76.00 03 200 49.00 0075
3|00056230 2.00 2.00 1007403 1.00 06 1.00 116.00 0293
400064079 1.00 2.00|2900102 123.00 02 200 548.00 23 01
5|00105704 1.00 2.00 2300202 9902.00 02 1.00 431.00 0293
6|00129975 1.00 2.00|1005603 56.00 03 1.00 49.00 0914
7|00149107 1.00 1.00 3200304 125.00 04 1000 1506.00 11 0125 10
6|00150338 4.00 1.001900303 14.00 03 1.00 136.00 0052 n
9|00233393 2.00 2.00 1000106 1.00 06 200 61.00 0201
10]00261085 1.00 2.00|2900205 110.00 05 1.00 514.00 0110
1100252968 1.00 2.00 2300205 9904.00 05 1.00 513.00 0293
12|00290802 4.00 2.00(1012003 12000 03 200 53.00 020 02
1300233397 2.00 2.00|1300403 9904.00 02 1.00 232.00 0968
1400325127 4.00 1.00]1001001 10,00 01 200 161.00 07es
15|00366309 1.00 2.00 6300399 9904.00 08 200 351.00 0293
16100377136 4.00 1.00/1005103 51.00 03 1.00 49.00 0911
1700325654 2.00 2.00 1040501 405.00/01 200 117.00 0039
1600396014 4.00 2.00/1900301 129.00 01 100 1589.00 0942
19)|00471375 1.00 2.00 2300205 110.00 05 1.00 513.00 0110
20{00507094 1.00 1.00/1006103 61.00 03 1.00 49.00 0061
21|00517451 1.00 2.00 1004703 47.00 03 1.00 49.00 0047
22|00602543 1.00 2.00(1036403 11200 03 200 49.00 0993 -
~[»]\Data View £ variable View f |« ]

/4 start

SPSS Processor is ready

" @ mbox

EEETr cev. -

A 11:48 M

Constructing new variables

Data can be evaluated from many different aspects. It is sometimes useful to build new variables from
combinations of the existing ones and to examine their distributions.

For example, the variable in the file for beneficiary group at the time of sampling is called xbnfgrp, and
the variable for sex is xsexa. The value 1 for xbnfgrp indicates that the individual is on Active Duty. The
relationships for constructing a new variable of Active Duty by sex are:
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Active-Duty-males: xsexa=1 and XBNFGRP=1
Active-Duty-females: xsexa=2 and XBNFGRP=1

Open the Transform menu and select Compute as in the following:

hes09a_1.sav - SPSS Data Editor
File Edit ¥iew Data Analyze Graphs Lkl

=(d|g| m -

1 mprid Wisual Bander...

Add-ons  Window  Help

w2l

Count, ..

mprid cacsmpl | enbgsmpl mEcsmEI semvarea | dcatch msrﬂ

1 RS 9901.00 02 0507
2|000aag3s | Automstic Recods. . 7500 03 2 uu 49 uu 075
300086230 | DatefTime... 1.00/06 100/ 11E00 01599
4|00064079 | Create Time Series... 123.00 02 2000 54800 0123 0ol
5|00105704 Replace Missing ¥alues... 9902.00 02 1.00 431.00 05953
G|o0129g75 | Random Mumber Generstors... 56,0003 1.00 49.00 0914
700143107 12500 04 100 15060011 FIZREL]
500150938 ; ] 14.00 03 100 13600 o521
5|00233393 200 2,00 1000108 1.00/06 200 100 0901
10|00251085 1.00 2,00 (2900205 110.00 05 100 51400 0110

11| 00252958 .00 200[2800206 | 590400 05 100/ 5100 01599

12| 00290802 400 2001012003 120.00 03 200 53.00 n0 02

13| 00293357 200 200[1800403 | 890400 02 100 29200 01958

1400325127 400 1.00(1001001 10.00 01 2000 16100 0785

15| 00366309 .00 200(GS00399 | 590400 0B 2000 38100 01599

1600377136 400 1.00|1005103 51.00/03 1.00 49.00 0911

17| 00395654 200 2,00 (1040501 405,00 01 2000 11700 039

18|00396014 400 2.00 (1900301 129.00 01 100 1589.00 0942

15|00471375 .00 200 2800205 110,00 05 100/ 5100 o110

20]00507094 1.00 1.00| 1006103 61.00/03 1.00 49.00 0051

21|0517451 .00 200 1004703 47.00/03 100 49,00 047

22|00B02543 1.00 2001036403 1120003 200 49.00 0993 .l

4| » [\pata view £ variable view f |« ]

Compute SPSS Processor is ready

|- |=]%]

mprid 00000860
Compute Variable @ nhff | servarea [ dcatch | msrﬁ

1 Terget varistle Numesic Expression 553.00 0907
I 49.00 0075
I . 116.00 0999

4] 545.00 mz3 01
1 [ rpria T 43100 0933
%sv:smp\ | <|>]| 7|8]3] A & 439.00 0914

1 |# sersmel Arithmetic 317 IRE y

1 | &} sratum | =l>e] 4]5]6] CDF & Morcentsl CDF 1?32 EE i E;gi 1?
1 |# caceml El = J—I—J Eomer bt Tine 500 o0
o |} enbasrpl A 5 T I | Dale Aithmetic =00 S0
| ! Date Creation [ |91
g:ﬁfsmp J J—U-l ﬁle‘—ej D Date Exlraclmn v 513.00 0993

| |2 servarea Functions and Specisl Variables: 5300 0120 02
| &) deaten 25200 0968
7 |Emem 161.00 |o7es
] |&dtee 38100 0993
1 | dbeatn 49.00 911
B¢ meeg 11700 )
| seral 158,00 1942
o A mrtlstat v e T
5. | tontionsl case selsction condiior) 49.00 0061
4900 0047

Resst | Cancel Help 49.00 0393 - -
»

SPSS Processor is ready

You can build the new variable in two steps to express the two conditions. The first task is to give the
new variable a name and its first value. Enter the Target Variable slot and name the new variable
sex_ad. Next, assign the value 1 to sex_ad by entering it into the slot for Numeric Expression. Your
screen should look like the following:
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Sl &) |- tlu| &) £

|1 mprid 00000350
| B Compute Variable 5

r\ nhff servarea | dcatch mst |
| et Vaiabe N Experior | 553.00 e _:i
] [renad 49.00 0075

T — -
| umpm Function arsup 431.00 0993
& swesmpl = _| R T Al o 4500 0914
T | % sexsmpl Arithmetic =
1 | @ st |2l <=l 2]5] 8 EDF & oncentl COF ngg gg i g;gg 1?
7 |# sanemel T = -le Cuttent DaterTine T 5100 oo
1 | Bl enbgsmpl ‘ A I | Date Arithmetic 5y BT —
i ] Dale Creation
% :ﬁ;smn | _‘ il 61| De'e'E B Dats Extraction 3 513.00 0999
A |8 servarea Funetions and Special Variables, 5300 M2 o2
1 & deatcn | =m0 0968
8 mem 16100 0785
T |3 dfac | 39100 0993
: % d_health 4300 0311
< Inevieg 117.00 003
(B servatt 1589.00 nez |
A B mrtstat b T a0
1 .| toptonal case seietion candion) ‘ 4900 O06 1
; 49.00 |oog7r |
oK Paste Reset | Cancel Help 43.00 |0953 [ _”v;
»

|SPS5 Processor is ready [

<4 Start & rbox

Once you we have assigned the value 1 to sex_ad, you can build the condition that qualifies the
assignment. Click on If and open the following dialog box:

slals| 5] || o) o) £l S

|1 - mprid 00000860

H Compute Variable ‘5‘ nhff servarea | deatch msrg
Tanget Variable Numesic Expression: | 55300 s
4200 075
Ao = & Include all cases s43.00 vz o
i %Smmp, = " Include if cass safisfiss condiion: 431.00 0993
G _ 4200 0914
Bl 1606.00 11 0% 0
@ cacsmgl 136.00 msz 1
&% enbgsropl — 61.00 .
% eyl I S A R £14.00 o110
@ it = == 2505 513.00 0999
&% servarea (il = i i 5300 B
g:i?ntd“ ozl o | 29200 0968
B ], 11l oeme | 151.00 0785
B dLbeath 381.00 0993
B esren B0 nat1
&, servalf 117,00 i3]
8 rristat 1585 00 0542 =]
8% raceethn 513.00 0110
& preescd =] 4900 061
[Cortinue | Cancel Hel | 4300 a7
49.00 |ogas | ~|

<4 Start & rbox

Click on the circle indicating Include if case satisfies condition, and the black dot will move to that circle.
The slot underneath will open, ready for your input. Build the “if’ condition. Write it directly into the slot
or move the elements into the slot from the given options. Add the elements xsexa = 1 & xbnfgrp = 1.
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The screen should resemble the following:

nhff

| servarea |

deatch | ms’r:f_:i

Humeric Expression 553.00| \os07
4o 075
Compute Variable: If Cases _HEUEI 0999 (I
! N 3 © Include all cases 548100 0123 01
H [ svesmpl =  Include if case salisfies candiion: 43100 1993
m = 4900 |ns14
W |4 sexsmel wsexs = 1 & sbrigip = 1 il ] |ost4 |
1 | ot [+] 1505.00 11 G
W | cacompl 1300 i
I |8 entgeroni 3 Funetion aroup 61.00 g0
M | mpcsmpl O e el Al & 51400 o110
i Sl Aithmetic = s —
, %:::’varea Sl =) =l s | COF % Narcential COF 21300 L
[ | Es {6l ===l i Comversen " 5300 (R
M & e 0B S T 1 [y =200 |0968
@‘d i | | 11| _Delete El Functions and Spacial Variables 16100/ |oves
| B |2 =1yl _pelete | —— |} | S
@ hean | 8100 |psgo
U @ tesceg EEL:) JEE
| | servat 7oy {003,
T @ rotctar 158,00 0942
T | racestn 513.00 o110
| @oreeca I o051
i Corfive | Cancel Help 43.00) 0047 :
4900 0803 =

/4 start

('@

. [ B changez.d...

hes09a_ts...

12:46 PM

1 mprid | O000D3ED
B Compute Variable E} | rhft semarea | deatch | msr

| Target Variable Mumeric Expression 553.00| (9307 :i
| [ee_ad = 43,00/ o075
i T 1600 ey |
I El 545.00| 0123 ol
| Function group, | 0593
[ <[>0 7lsls] &
T { Arithmetic = ST
A | stratum | x=l>=] 4]5]8] COF & Moncsntial CDF 1? =
1 [ coom T BT T v s B ‘
o |} enbasrpl 7 105 T o | Date Aithmetic
i | wi| o~ [ Date Creation
Jle= e e B o =2 ,
| | servarea Functions and Spscisl Yarisbles 02
| |2 deatch
B, msm
IEES
1 Bl d_heath
A |8 thewreg
A | B servatt
B mitistat b
T m wsewa =1 & wbrigip =1
I 0K Pasts Reset Cancel Help - -|
»

SPS5 Frocessar is ready

iy start ® inbox - T change7.d...

= h

Your condition will be written next to the If button. Click on OK to exit the dialog box, and the variable
sex_ad will be created with its value set to 1.

The next step is to build the second condition for the new variable, which will set it to the value 2.
Reopen the Compute dialog box. The commands you just gave still appear in the dialog box. Simply
assign the value 2 to sex_ad, press If, and enter the new condition to identify Active Duty females.
Click Continue, and finish with OK. The condition, if xsexa = 2 and xbnfgrp = 1, will be added to the new
variable sex_ad.
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Once you have created a new variable, you may want to add it permanently to the dataset. The new
variable is computed for each case in the file and added to the view in the Data Window after the last
variable in the dataset. The variable name is the column heading.

Since the HCSDB data set carries Read-Only status to protect it from corruption, changes to it cannot
be saved. At the end of the day, when the work session ends and you exit SPSS, the file will revert to
its former status and the new variables will be lost. The solution is to save the dataset under a new
name when you exit. Choose the Save As option on the File menu, and you will be prompted to name

the file and to save it in a folder of your choosing. Give the file a new name and save it. Open the new
expanded file anytime for processing.

Suppose you do not want to use up your disk space for expanded copies of the dataset. Another option
is to save the syntax you have generated in a file that can be run as it is needed. Syntax is a written
instruction generated by the commands you give in a dialog box. These “sentences” can be savedin a
file and executed when needed. This is the batch mode of processing syntax commands. Syntax files
take up very little space.

Experienced SPSS programmers, who have mastered SPSS syntax, often prefer to work only in batch
mode. This option is available to users who have not mastered the syntax language. You can paste the
commands, generated interactively in the dialog box, onto a syntax file.

Recall the compute example for the new variable sex_ad. The screen below is the result of assigning 1
to sex_ad according to an If condition. You clicked on OK to set the value. Returning to the screen and
clicking on Paste writes the command to a syntax file.

S S B || =k 6l FlE BEE s
1 mprid OIN0N0EED
| B Compute Variable @ nhff \ servarea | deatch | msrﬂ
' Target Variable Mumeric Expression: 553.00 0307
| == = 43.00 [ii
I T T16.00] [iEzE]
I [ msiess, | 548 00 o230l
1 [2Erpic -~ \Il o 431.00 [iZE]
B svesmpl | <> zla]s] Al A | #m 0914
T | @ sexsmpl Avithmetic
1 |, sootun | x=l>=] alss] COF & Noncential COF fgg'gg-” g;gg 1?
7 T Corwersion
1 | cassmel B = 2| I EE R Cunert Date/Time 5100 a0t
A | B enbasmpl Aoela] o || Dats Aithmetic ¥R GER]
d |4 mpesmpl sl 3 Date Creation
115 i =) =10l _Delete | Ij Dats Exiraction b 513.00] 0929 ]
A |8y servarea Functions and Special Variables: 53.00 0120 02
1 | deatch | 2:=m i)
1 |Bmem 6100 0785
B d fac 381.00 0959
1 |8 o heath 43.00| 0911
] | tnenes 117.00 [ii<E]
o [Beserat 1280 00| 0942
A |l methstat b
I 513.00] 0110
.| wera =1t sbnigp=1 4500 (i
49.00 0047
oK Reset | Cancel | Hel 43.00 nasal - 5]
»

SPS5 Processor is ready
—_

74 Start @ mbox-pic... | B changes.d... hes09a_t.s... [37. | i '2,,7 12430

Click on the Paste button, and the syntax window below will open with the syntax written in it.
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& Syntaxl - SPSS Syntax Editor - =13l x|

File Edt Wiew Analyze Graphs Ltlities Run Window Help

&[S & o M| o] ] Dl 2|

IF (xsexa =1 & xbnfyrp = 1) sex_ad=1
EXECUTE
[¥ |sPs= Processor is ready [ [tnzcolt [ fuum |
listart|| | Elinbox - Mirasoft ou...| Wjchanges.doc - Micro... | Fihcstt_tisav - 5. [[B syntam1 -spsss.. MG NSa 1024w

Now return to the compute dialog box.

- [5]X|

S1818] % - |- 16| 4TI DI sl

1 mprid DO0N0RE0
| B Compute Variable E} nhff servarea | dcatch | ms 5
' Taiget Variable, Mumeric Expression 55300 |2=07 ]
| N - fA 4900 075
| T
] ) PR 43100 093
o <[s] 7l2[8 Al “~ | #9m 0514
i = jj jﬁj S | | 1s0s00 11 0izs 10
] 1| R COF % Narcential COF f
i | =1 alz)3] Conversion U T oos2 1
Cunert Date/Time :
A | &% enbasmpl i ] T | Daate Avithetic 55’1 gg g?i’;
i | sl i Date Creation i
b 2| =] _osse | [T {532 Exmion o | 5 aooe
| | &servarea Functions and 5 pecial Yariables. 53.00 |0120 02
[BL deatch | =w 0568
1 |2msm 16100 o785
1| B dtee 381.00 OEES
i % o_heakth 40 o511
< neHE, 117.00 03
] (Bt 1589.00 ez
A B mrtstat b
J 2130 oo
II' wsewa = 2 & wbnigp = 1 49.00 0061
i 4300 0047
ak Paste | Reset | Cancel|  Hel 4900 0803 = =
»

|SPSS Processor is ready

Assign the value 2 to sex_ad and build the “if” condition as in the diagram above. Select Paste, and
these commands will be appended to the syntax file.
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i Syntax1 - SPSS Syntax Editor B o [=1 eS|

File Edt Wiew Analyze Graphs Ltlities Run Window Help

(6| &) of D[] o] | 2| Fl 2]
IF (xsexa =1 & xbnfyrp = 1) sex_ad=1

EXECUTE

IF (xsexa =2 & xbnfyrp = 1) sex_ad=2

EXECUTE

[¥ |sPs= Processor is ready [ [tnacolt [ fuum |
mstartm [t - Microsoft Ou.. | B|changet.doc - bic... | Fiihcstit_t.sav-5p5... | [E syntant - sPsss.. | MNP E 103840

The results appear in the screen above. SPSS gives default names to syntax files, such as Syntax1,
Syntax2, etc., as they are created. It is a good idea to save the syntax, re-naming the file using the

Save As option on the File menu. Use a name that has some meaning to you, e.g., New_computes.
The file will automatically receive the suffix .sps.

Another option for adding new variables to the dataset is to Recode existing variables into new
variables. Acommon example involves grouping an age variable into age categories as shown below,

using the variable FIELDAGE, which exists on our dataset. FIELDAGE is coded in years from 17 to 99,
which can be grouped into four age categories:

17t0 34 =1 - label: “young adult”
35 to 49 = 2 - label: “mature adult”
50 to 65 = 3 — label: “middle-age”

66 to 99 = 4 — label: “senior citizen”

The new variable is called age_grp.

FIELDAGE is a string variable. In order for it to be recoded using grouping criteria, it must be
converted to a numeric variable. In the data window go to the column for the variable FIELDAGE and

click in the gray area at the top of the column causing the variable to be selected as the following
screen indicates.
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.sav - 5PS5 Data Editor,

File Edt Wiew Data Transform Analyze Graphs Ltlities Add-ons Window Help

S| Bm| o[ (k| al Fle= TolE %ol
1 fieldage 031
dane: pcrn | acy | dben:at| dmedely \ dsponsvc | mbrrelcd | medtype | patcat \pmypcd\ pn\catcd| hUBiJ
1]031 cv E DA 2 A B i DEPACT D A
2|037 MTF E DA 2 A B N DEPACT |D A
3|054 MTF  E OR 2 il A i NADD=BS |5 WY
4|054 clv E DA 2 A B N DEPACT |D A
5|026 clv E DGR 2 A B N DEPACT |D W
6034 MTF  E DGR 2 A B i DEPACT D 4
7033 z DA 2 A B N DEPACT |D A
8042 MTF  E DA 2 F B i DEPACT D A
9|047 MTF E DR 2 M B N NADD=BE5 D R
10{049 Clv E RET 2 A A i NADD=BS |5 R
11{043 clv E DR 2 A A N NADD=BS| S Wy
12{042 MTF  E DA 2 F B i DEPACT D A
13[027 Clv F DA 2 M B N DEPACT |D A
14[032 MTF A ACT 1 F A i ACTDTY |5 A
15[077 chv U DR u A A C NADDES+ S Wy
16[041 MTF  E DA 2 F B i DEPACT D A
17{042 MTF A GRD 1 M A N ACTDTY |5 W
18[027 MTF A ACT 1 F A i ACTDTY |5 A
19[036 clv E DR 2 A B N NADD=BE5 D R
20{052 MTF  E DA 2 A B i DEPACT D A
21{029 MTF E DGR 2 A B N DEPACT |D W
22(029 030 MTF E DA 2 A B N DEPACT |D A -|
4| » [\pata view A Variable view f 1 | |

SPSS Processor is ready

Click on the Variable View tab at the lower left of your screen and the screen will change to the
following:

hcs09a_1.sav - 5PSS Data Editor
Fle Edit Wiew Data Transform Analyze Graphs Ltiities Add-ons Window Help
5 |d |5 || &=l oal Er=| BIEIFE] 5@

Lahel

Decimals Columns

I

21 String 3 1] Primary Mana None Mone 5

22(acy String 1 0 Alternate Care Mone None 4 Left
23| dbencat String 3 1] Beneficiary Ca None Mone B Left
24[dmedely  |String 1 0 Medical Privleg None None 7 Left
25|dsponsve | String 1 1] Derived Spons None Mone 7 Left
26[mbrrelcd | String 1 0 Member Relati MNone None 3 Left
27 |medtype | String 1 1] Medicare Type None Mone =] Left
28| patcat String 7 0 Aggregated Be None None 7 Left
29| pntyped String 1 1] Person Type C None Mone B Left
30fpnlcatcd | String 1 0 Personnel Cat \None None 7 Left
31| h09001 Mumeric 5] 2 Are you the pe {00, Valid skip None =] Right
32(h09002a  |Mumeric =1 2 Health plan(s) {00, Valid skip Mone 3 Right
33|h09002c  |Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right
34[{h09002f  |Mumeric =1 2 Health plan(s) {00, Valid skip Mone 3 Right
35|h09002g  |Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right
36[{h09002h  |Mumeric =1 2 Health plan(s) {00, Valid skip Mone 3 Right
37| hO9002i Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right
36[h09002) Mumeric =1 2 Health plan(s) {00, Valid skip Mone 3 Right
39|h09002k  |Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right
A0{h090021 Mumeric =1 2 Health plan(s) {00, Valid skip Mone 3 Right
A1\ h09002r | Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right
42[h09002n Mumeric &1 2 Health plan(s) {00, Valid skip/ None a8

Right Ord =
<[+ [\ Data View AVariableview /|| | 2

SPSS Processor is ready

In the Type column click on the gray square and the following Menu will open.
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[=]x]

S|SB oo w|E] bl EHl BelE vl
Name [ Type [ Width [ Decimals I Label l Walues Missing Colurmng [ Align [ I—Aj

20fieldage  [String |EalE] 0 Age at start of None Mane 5 Left [Mor_|
21| g e = ] More 5 Lel Mo
PRI Variable Type None 4 Left hor
23 —— None 6 Left  |Nor
24|14 ~ Mane 7 Left Mor
5[d ~ E:rtnma Cancel | hs No_ne Mane 7 'Lgﬁ_ Nur
26 e hti | Mone None 3 Left Mor
Tt rl': gj:znnhc notafion  Characters: [3 M e e T - Lt Jrir
2Bl ~ Dolar e Mone None 7 Left Mor
2900 ~ Cusstom cunency C None Mane 5 Left |Mor
30(4 & Sting tat | Mone None 7 Left Mor
3 - - i (UEI Walid skm Mone =] Right Ord
32|h09002a | Mumeric E 2 Health plan(s) {00, alid skip None: 3 Right  |Ord
33| h09002c _Numerl: 5] 2 Health p\an(s) (UEI Walid skip None =] Right Qrd
34[h09002f | Mumeric & 2 Health plan(s) {00, alid skig None 3 Right  |Ord
35|h09002g  |Mumeric 5] 2 Health p\an(s) (UEI Walid skip None =] Right Ord
36[h09002h | Mumeric & 2 [Health plan(s) {00, Valid skip None 3 Right  |Ord
37|h09002i  |Mumeric g 2 'Health p\an(s) (UEI Walid skm Mone g Right Ord
3E[h09002] | Mumeric & 2 Health plan(s) {00, Valid skip Mone 3 Right  |Ord
39|h09002k  |Mumeric 5] 2 |Health p\an(s) (UEI Walid skm Mone =] Right Ord
A0[hO90021 | Mumeric & 2 Health plan(s) {00, alid skip None: 3 Right  |Ord
411h09002m  |Mumeric 5] 2 Health p\an(s) (UEI Walid skip None =] nght Qrd
42|h09002n | Mumeric E] B Health planfs) {00, Valid skip Mone 3 =

I f Right  Ord ~
+ [\ Data View }Variable View / | <] | b

[SPSS5 Processor is ready

Sd|gl m || k] ol EE I“iIIFJ vl @l
Name [ Type [ Width [ Decimals I Label l Walues Missing Colurmng [ Align [ I—Aj

20fieldage  [Mumeric [7]3 0 Age at start of None Mane 5 Right  [Mor__|
21| g e " ] More 5 Lel Mo
PRI Variable Type 7 None 4 Left hor
23 —— None 6 Left  |Nor
24|14 ~ 5 Mone 7 Left Mor
5 i None 7 Lt Nr
Bl gy o I highe 8 Laf L
2~ Do Mane 8 Left |Mar
2Bl ~ Dolar None 7 Left Mor
11 . ore & Lt e
30(4  Sting tat | Mone None 7 Left Mor
3 - i (UEI Walid skm Mone =] Right Ord
32|h09002a | Mumeric & 2 Health plan(s) {00, alid skip None: 3 Right  |Ord
33|h09002c  |Mumeric 5] 2 Health plan(s) {00, Valid skip None =] Right Qrd
34[h09002f | Mumeric & 2 Health plan(s) {00, alid skig None 3 Right  |Ord
35|h09002g  |Mumeric 5] 2 Health plan(s) {.00, Valid skip None =] Right Ord
36[h09002h | Mumeric & 2 [Health plan(s) {00, Valid skip None 3 Right  |Ord
37|h09002i  |Mumeric g 2 'Health plan(s) {00, Valid skip None g Right Ord
3E[h09002] | Mumeric & 2 Health plan(s) {00, Valid skip Mone 3 Right  |Ord
39|h09002k  |Mumeric 5] 2 |Health plan(s) {00, Valid skip None =] Right Ord
A0[hO90021 | Mumeric & 2 Health plan(s) {00, alid skip None: 3 Right  |Ord
41| h09002rm _Numerl: 5] 2 Health plan(s) {00, Valid skip None =] nght Qrd
42|h09002n  [Mumeric E] [z Health planfs) {00, Valid skip Mone 3 s

. Right |0rd >
v\, Data View \Variable View /7 |«] | b

SPSS Processor is ready

Click on OK to set the changes. Click on the Data View tab to return to the Data Editor window.

Now from the Transform menu, choose Recode and Into Different Variables as pictured below:
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File Edit

Visw Data Graphs Ltilties Add-ons Window Help

= s = L =] L
1 mprid Wisual Bander...
mprid G nbgsmpl | mpesmpl nhft senarea | dcatch | msr o
1 RS 9901.00 02 1000 65300 0807
2|nassas | Automatic Recods. . 7500 03 200 40 0075
3|00056230 | DateTime... 1.00/06 1000 11800 0999
4|000R407S | Create Time Series... 12300 02 200 s4EOD 073 0l
5|o0105704 Replace Missing Values... 9902.00 02 100 43100 0993
G|o0129g75 | Random Mumber Generstors... 56,0003 1.00 49.00 0914
7|on14sin7 12500 04 100 80RO 11 05
SlooMsosss | T AO0[ T.O0[1900303 1400 03 1000 13800 sz N
E] [in¥EEzER) 200 200 | 1000106 1.0 06 200 100 =
1000261085 1.00 2.00 2900208 110.00 05 1000 51400 0110
1| ea2a6s 700 200 2500206 | 5904.00 08 100 &1300 599
1200290802 4.00 2.00|1012003 120.00 03 20 53.00 M 02
73053357 200 2001500405 | 5904.00 02 100 220 (550
14|00gzE127 4.00 1.00 1001001 100001 200 16100 ovEs
76| EARA0G 700 200|RS00355 | 5904.00 08 200 s 599
16|00577138 4.00 1.00 1005103 51.00 03 1.00 49.00 0911
17| niEsEREA 200 200 | 1040801 405 00 01 200 117 IS
1800396014 4.00 2.00|1900301 129.00 01 100 1589.00 0942
15|00471375 700 2 00 | 2500208 110,00 08 100 &1300 0710
20|oos07094 1.00 1.00 1006103 £1.00 03 1.00 49.00 0081
21| 00E1 7461 700 200 | 1004703 47 00 03 100 4500 047
22|00602543 1.00 2.00|1036403 112.00 03 20 49.00 0993 N
_¢|» |\pata view £ variable view f |41 | ]
Recode Inka Different Variables SPS5 Processor is ready

The following dialog box will open:

(S| m| o[ w(R| al FlE SlslE slel

1 mprid - ON000SED
0907
Input Y ariable -» Dutput Yariable: Dutput Varisbie s
n [iEzE]
0123 0l
0953

0914 ]
0125 |10
_ cee | I o052 1

NENRRRRRRREREN

8 servarea =

&}, deaich 1/d and Nev 0110

&) mem 1950

B d far s 02 02

B ot J aptional case selection condtion o

&% tnexreg - 0785

W ¥ [ ] poa [ Rom | comt| wew [| 75
BT | A0 TIO0GT0E | 51000 TI0] o] =
17|00325654 2.00| 2.00/1040501 405.00 01 200 117.00| 0039
BJOUI9E014 | 400 2001900301 | 1290001 100 1589.00) 0942
19|00471375 1.00| 2.00 2900205 110.00 05 1.00 513.00 0110
2000507094 | 1.00] 1.00 1006103 | 61.00 03 1.00 43.00] ]
21(00517461 1.00 2.00/1004703 47.00 03 1.00 45.00| 0047
22[00602543 1.00] 2.00/1036403 112.00/03 200 49.00| 0993 -|

4| » [\pata View £ variable View / [«1] Al

[SPS5 Processor is ready

¥ [
4 start B

Move FIELDAGE from the variable list on the left to the box labeled Input Variable -> Output
Variable. Inthe Name slot, enter the new variable name age_grp. Enter Age Categories, the variable
label, in the Label slot. Click on Change. The dialog box should look like the one below.
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av - SPSS Data Editor

File ata Transform Ans aphs kil Add-ons W
@[S 5| || =k #lFle BlwE Bl
[1: mprid /00000360
B B Recode into Different Variables area | deatch msr’%
090
i e B Mumstic Watisbls -» DutpLt Yarisbls: T T
B svesnpl = Name 0999
| | sexsmpl E a0e_aip 0123 01
¢ snatum Label n503
g s, [Age Categories 0914
e i 0125 1
! % mposmpl
] e sz 1
I Vs =]
B deatch 0ld and Mew Yalues... 0110
8 mam 599
4} d_fac It... | (optional case selection condition) 0120 02
| |2Ld hesih ‘—l | 0963
T |Btnexreg - 0785
= v ok | pae Fieset | Cancel | Hel Sk
TE[007 7196 00 T.00 1006103 T1.0003 To0 EER] 0911
17| niEsEREA 200 2.0 | 1040801 405 00 01 200 1170 S
1800396014 4.00 2.00 /1900301 129.00 01 100 1589.00 0942
1900471375 .00 2 00| 2500208 110,00 08 100 &1300 710
20|oos070a4 1.00 1.00 1006103 £1.00 03 1.00 49.00 0061
71| n0E1 7461 1700 200 | 1004703 47 00 03 100 4500 047
22|00e02543 1.00 2.00 /1036403 112.00 03 20 49.00 0993 i
| v [\Data View 4 variable View / L] |

PSS Processor s ready | [ [ [

cs09a_1.sav - SPSS Data Editor

Utilities  Add-ons

olElE vl

S| & || [kl F

[1: mprid /00000360
I deatch msr%
0807
& mpid e 0075
— . ” 0999
Recode into Different Variables: Old and New Values Cier il
| A ~ Mew Value 0593
Tl value: & Value, © Systemmissing gories 0914
 System-missing  Copy ald valuels) 0125 10
T || ¢ syetem orusermissing 0l - New  Charge_| ms2 1
Tl ¢ Renge 001
] i o110
I Rnge 1993
(| [l e I— Hemiove | M0 02
—| | © Range i o ) e
] a } F ?l:lluut variables al:‘a”stnngsw;u‘h |_ s g;gg
[ || eetieits Contiue | Cancel | Hep | [TO] 4900 et
oo 11700 0033
18|00396014 4.00 2.001900301 129.00/01 100 1589.00 0942
19|00471375 1.00 200 2300205 11000/05 100 51300 0110
2000507094 1.00 1.00|1006103 61.00 03 1.00 49.00 0061
2100517461 1.00 2001004703 470003 100 49.00 0047
22|00602543 1.00 2.00 1036403 112.00/03 200 49.00 0993 ~|
1 [\Data View £ Variable View / Ll 2l

[5PS5 Processor is ready [ | [ [

The next step in grouping the age variable is to specify the existing values of Age to be recoded. To do
this, click on the Range circle under Old Value.
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=lalal ) o |- el & Fel DR sl
0

|1 mprid
I deatch msrg
0807
0075
0999
0123 ol
| ERED ~Mew Value 0993
T ¢ vaue & Value, © Systemmissing gories 0914
© Systernmissing © Copp old valuels) 0125 1
T || ¢ syetem orusermissing 0l - New  Charge_| ms2 1
|| # range 0801
. thraugh 0110
L 1993
[— | 020 02
— I™ Output variables aie stings v/ [5 X (P8
= I~ Convet sirinae o umbers (5-55) ﬂj M g;gg
[ || eetieits Contiue | Cancel | Hep | [TO] 4900 et
| oo 117 S
18|00396014 4.00 2.001900301 129.00/01 100 1589.00 0942
19|00471375 1.00 200 2300205 11000/05 100 51300 0110
2000507094 1.00 1.00|1006103 61.00 03 1.00 49.00 0061
2100517461 1.00 2001004703 470003 100 49.00 0047
22|00602543 1.00 2.00 1036403 112.00/03 200 49.00 0993 ~|
| v [\Data View 4 variable View / L] |
[SPSS5 Processor is ready = [ [ [

Once the appropriate slots are open, you have four ranges to enter.

First, enter 17 through 34 in the slots provided under Range. Next, enter the value 1 in the Value slot
under New Value. Add is now illuminated.

File Edit View Data Tran

Sld|S| = || =k ol Flre DlnlE el

- Analyze G Utilties  Add-ons  Window  Help

|1 mprid 00000860
M Recode into Different Variables ] lemarea |_deatch msg
— 0807
@ p Numen Valae -» Dutput Wariable: c Otpuit Vorisble 0075
Recade into Different V. I:lld dN\rI [X] 25
iecode into Differeni dariables: an lew Values 0123 o1
~ Dld Vsl ~ Mew Valus 0393
© Value: & Value: [1  Systemmissing qaries 0914
 System-missing  Copy ald valuels) 0125 10
€ System: or usermissing 0l - New  Charge_| ms2 1
& Fange Add 0801
17 thiough |34 r—1| 0110
—|| © Range — %
lowestihooigh [ Aemove | 0120 02
—|| © Range I~ Dutput variables are stings 1, |2 X (P8
TR 0785
WS Contiue | Cancel | Hep | [TO] 4900 et
oo 11700 0033
18|00396014 4.00 2.001900301 129.00/01 100 1589.00 0942
19|00471375 1.00 200 2300205 11000/05 100 51300 0110
2000507094 1.00 1.00|1006103 61.00 03 1.00 49.00 0061
2100517461 1.00 2001004703 470003 100 49.00 0047
22|00602543 1.00 2.00 1036403 112.00/03 200 49.00 0993 -|
] » [\pata View 4 variable View [ Lel] |
|SPSS Processor is ready [ [ [

Clicking on Add produces the following result:
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av - SPSS Data Editor

g, Dat tilitie:

i@l = || wlp| & Fe Dol sl

[1: mprid /00000360
M Recode into Different Variables ] lemarea |_deatch msrg
— 0907
@ p Mumeric Variable -> Output Yariable: - Otpuit Vorisble 0075
Recode into Different Variables: O1d and New Val Lo
.ecode into Different Yariables ani ew Values 0173 o1
-~ Dld sl ~HewValie 0993
© Walue: = Walue  System-missing qaries 0914
© Systernmissing © Copp old valuels) 0z
 System or usstmissing 0l - New  Chorse | o2 i
& Range, Add I 17t 4 -3 1 H——————— 0801
L] thiough e 0110
&l 0999
o | 0120 02
e — 0968
—| | © Range I~ Output variables are stings /0[5
Width: |2 0785
= < I Conv sirinae o umbers (5-55) ﬂj M 555
WS Contiue | Cancel | Hep | [TO] 4900 et
oo 117.00 0039
1800396014 4.00 2,00 1900301 129,00 01 1000 1589.00 0942
1900471375 1.00 2.00 2900205 110.00 05 100 51300 o110
20| 00507094 1.00 1.00 1005103 61.00 03 1.00 49.00 0061
21|00517461 1.00 2.00 1004703 47.00 03 1.00 43.00 0047
22| 00602543 1.00 2.00 1036403 112,00 03 20 49.00 0993 -
« |+ [\Data view 4 Variable View [/ 4 Al

PSS Processor s ready | [ [ [

The specified range appears in the box labeled Old -> New, and the Range and Value slots have
been cleared to permit additional entries.

The three remaining ranges are built in the same manner, adding each specification, until the dialog
box looks like the one below.

Add-ons

BlxiE el

dcatch msrg
0807
Olutput Variable 0075
0999
0123 ol
| RRCRED - Mew Value 0993
Tl C value & Valug © Systemerissing gories 0514
" System-missing " Copy old value(s] 0126 10
T ||  svstem-or usernissing 0ld > New | Chonge_ | sz
Ll & Range T7thu 345 1 - 0801
[ e it 3 0i10
| © Aange BB thu 59 4 0993
L] T O I | oz 02
—| ¢ Range widt L
= [ - i :: Ellflphjt varlah.les aie stnr\-gs width: r‘_ T 3;3:
[ || s Continue Concel | Hep | [OD 45,00 0911
- 0o 1700 0039
18|00336014 400 2.00 1800301 129.00/01 00| 1589.00 0942
19|00471375 1.00 2.00 2900205 110.00/05 100 513.00 0110
2000507094 1.00 1.00 1006103 510003 100 49.00 0061
21|00517461 1.00 2.00/1004703 47.0003 1.00 49.00 0047
22|00B02543 1.00 200 1036403 11200/03 200 4900 0993 |
| v [\Data View 4 Variable View / L] ||

|SPS5 Processor is ready

Click on Continue and return to the previous screen.
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(@161 =) || £l ] Fle] B s/l

1 mprid - ON000SED
T - s |
i @ o ~ Mumeric Variable -> Output Yariable: Otpuit Vorisble gg?;

B svesnpl = Name 0999
T | [ sexsmpl a0e_arp m23 01
] [Bestratum Label |93
: % zx;r:ﬁ:ﬂ Age Categories _:E!91_:1 )
= @;mwmm \oizs o
|| _Chare | sz
JI ([ el
| |8 deatch |9110
T | ®mem } 599
] 'g::i[j:a‘th M (optional cass selection condition] _g;ég 02
— | tnewreg o785
0K | Paste | Reset | Cancel | Hel
—— & smrvaft s P 5%
TE[007 7196 00 T.00 1006103 T1.0003 To0 EER] 0911
17|00335654 | 200] 2.00 1040601 4050001 200/ 11700 0033
1800396014 4.00 2.00 /1900301 129.00 01 100 1589.00 0942
19|00471375 | 1.00| 200 2300205 11000/05 100 51300 o710
20|oos070a4 1.00 1.00 1006103 £1.00 03 1.00 49.00 0061
2100817461 | 1.00] 2001004703 470003 100 49.00 o047
22|00e02543 1.00] 2.00 /1036403 112.00 03 20 49.00 |03 -
4| » [\pata View £ variable View / |« Al

SPSS Processor is ready

‘i start | @ wbox-ric.. g | IB.®L s, W azam

Click on OK to exit the screen. The new variable age_grp has been created. The Recode syntax can
be pasted to a syntax file.

The final task is to create the value labels for the new variable age_grp. Labeling variables makes
output from statistical reporting procedures much clearer and more elegant.

In the Data Window, go to the column for the new variable age_grp and double click in the gray area
containing the variable name. The screen will change to variable view:

hes09a_1.sav - SPSS Data Editor
Fle Edit Wiew Data Transform Analyze Graphs Utiities Add-ons Window Help

SRS 8/ o wlk| ol 2= EsE el

Mame Type Width | Decimals Label “alues Missing Columns Align Ij

EERCTEE ursric 5 2 ategorle Mone Nons Right

6395
(]
697
695
(5]
700
7
702
703
704
705
706
707
708
709
710
"
712
713
714
715
716

« [+ ]\ Data View }Variable View / [+] |

SPSS Processor is ready

A

TE e W 24w

The variable age_grp is shown with its attributes.
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Click in the cell under Values and the following dialog box will open:

=) hcs09a_1.5av - SPSS Data Editor

Fil= Edit ¥iew Data Transform Analyze G Uritizs  Add-ons  Window ~ Help
Zlala| = || bl 6] Ee Snlr el
Name Type Width | Decimals Label Walues Missing Colurmng Align Id
2L Value Labels |?”§‘ prie [Mone | 10 Right Sce
634 —
o] [ Walue Label ok
g |vekes | Cancel
690 |Value Label: | _—
e Help

/4 start @ b

10:26 AM

You can then begin to label the values of age_grp. Enter 1 in the slot marked Value, and enter the
label Young Adult in the slot marked Value Label. The screen will look like the following:

=) hcs09a_1.5av - SPSS Data Editor

Fil= Edit ¥iew Data Transfo slyze Graphs L d-ams  Windi f2lp
(@|a| B || ek @) el EEE el
Name Type Width | Decimals Label Walues Missing Colurmng Align Id
2L Value Labels |?”§‘ prie. Mone ] Mone 10 Right Sce
Bo —
o] [ Walue Label ok
Foq |Value: ]
Cancel
G5 |Walue Label: [Young Adul _—
e - Help

@ mbox - Mic...

3 start

Add is now illuminated. Click on Add and the text of your command will appear in the central box,
clearing the slots for further entries, as in the next screen.
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File Edit View Data Transfo

i cs09a_1.sav - SPSS Data Editor

Analyze

Graphs  Ltiltiss

Add-ons  Window  Help

=W|S| B8] o] |k ol el BlElE @l

Narme

2R Value Labels
634

Type

Width | Decimals

Value Label
A | value: |

Yalue Label: |

1.00 = "Young Adult”

Label

Yalues

Missing

Colurns

Align

Mane

Mane

10

Right

Y‘ rie

ak

Help

Cancel

716

| » [\ Data View ) Variable View /

Ll

B

|SPS5 Processor is ready

Build the other three labels until the screen looks like the following:

Filz Edit View. Data Transform  An:

i cs09a_1.sav - SPSS Data Editor

alyze Graphs Utilitiss

Add-ons  Window  Help

=W|S| B8] o] |k ol el BlElE @l

Narme

2R Value Labels
634

Type

Width | Decimals

Value Label
Walue: |

Yalue Label: |

4.00 = "Senior Citizen”

Label

Yalues

Missing

Colurns

Align

|E|@ rie

Mane

Mane

10

Right

ak

Help

Cancel

718

716
| » [\ Data View ) Variable View /

Ll

|SPS5 Processor is ready

Click on OK and the screen will appear as follows:

132



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

hes09a_1.sav - SPSS Data Editor
File Edit ¥ew Dats Transform Analyze Graphs Uities Add-ons Window Help

&|J|S| B o] =[] ol =l BlslE @l

Name ‘ Type ‘W\dth‘ De:lma\sl Label | Walues | Missing Co\umnsl Align ‘ Ij
B34 [age_grp Mureric &) 2 Age Categorie [{1.00, Youn - [Mone 10 Right S

B35
6596
B37
6598
639
700
701
702
703
704
705
706
707
708
709
710
711
712
713
714
715

ML

716
<[ [\ Data view AVariableview /|| |

SPSS Processor is ready

Wstart [@uen 25 -[®=cr. (Do, EEETEEEEPY | J® L LV

Click on the Data View tab to return to the data screen.

Limiting the Number of Variables

The HCSDB dataset contains many variables. To speed up software performance time, it may be
desirable to limit the number of variables for analysis. There are ways to do this.

The first is to Save a subset of variables in a new file with a new name. This option is available only
through syntax. The Keep or Drop command lets you save a subset of variables. The choice of Keep
or Drop is dependent on which list is shorter to write.

For example, suppose you want to run some procedures to evaluate the respondent’s weight as it
relates to state of health. You are also interested in people that ever smoked, and in differences within
these groupings by gender. Moreover, you want to look at regional differences and differences among
catchment areas by beneficiary group and enrollment. You can do all the work on a subset of only nine
variables, saving them in a separate file.

To write the syntax, open a syntax window. If you want to create a new syntax file, choose New,
Syntax on the File menu as in the following:
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Open 5
Open Database > Output

Read Text Data, . Draft Gutput
Script

cacsmpl | enbgsmpl | mpesmpl nhff senarea | deatch | msr .
1.00 553.00

9901.00 02 0s07

Save Ctrl+5
Save As... 2001007503 750003 200 49,00 075
Wark Fils Read Grly 2001007403 1.00/06 100 11600 0999
e —————— , | 200200102 12300 02 2000 &4E00 0123 ol
vy 200(2800202 | 890200 02 100/ 43100 1993
2,00 1005603 56,0003 1.00 49.00 0914
Switch Server... 1.00 3800304 12500 04 100 15060011 FIZREL]
ort Previn 1.00|1900303 14.00 03 100 13600 o521
Prit. - 2,00 1000108 1.00/06 200 100 0901
2,00 (2900205 110.00 05 100 51400 0110
EZZ::V ESE: D_Tta Y 200[2900205 | 99040005 100 5100 [EE]
s ' | 2001012003 120.00 03 200 53.00 n0 02
Exit 200[1800403 | 890400 02 100 29200 01958
7400325127 100 1.00(1001001 10.00 01 2000 16100 0785
15| 00366309 .00 200(GS00399 | 590400 0B 2000 38100 01599
1600377136 400 1.00|1005103 51.00/03 1.00 49.00 0911
17| 00395654 200 2,00 (1040501 405,00 01 2000 11700 039
18|00396014 400 2.00 (1900301 129.00 01 100 1589.00 0942
15|00471375 .00 200 2800205 110,00 05 100/ 5100 o110
20]00507094 1.00 1.00| 1006103 61.00/03 1.00 49.00 0051
21|0517451 .00 200 1004703 47.00/03 100 49,00 047
22|00B02543 1.00 2001036403 1120003 200 49.00 0993 .l
4| » [\pata view £ variable view f (XN} s
Mews Syntax SPSS Processar is ready

Nstar  [@n

A blank syntax window will open.
Write the following command, substituting the file name and directory specification:

SAVE OUTFILE='"C:\MYFILES\HLTHCARE.SAV' /KEEP=XTNEXREG XSEXA XENRLLMT
CACSMPL CFW XBNFGRP H09051 H09070 H09063.

as in the following:

Bi| Syntax2.5PS - SPSS Syntax Editor
File Edit Wew Dats Transform Analyze Graphs LUtilties Run Add-ons Window Help

= |G| B | El=(k| @l »| @5 ¢
SAVE OUTFILE="CAMYFILES\HLTHCARE. SAM"
fKEEP=XTNEXREG XSEXA XEMRLLMT CACEMPL CF XBNFGRP HO9051 HD9070 HOZ0G3.

| ¥ 3PS5 Processor is ready [ [nz colgz | ¢

Search Deskiop [0

Upper case is optional. Be sure to enclose the entire file name in single quotes and to type a period at
the end of the command.

Run the command by choosing the Run menu and selecting All from the choices.
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Bi| Syntax2.5PS - SPSS Syntax Editor
File Edit Wew Dats Transform Analyze Graphs LUtilties

=W|S| B o| O=(k| @l | @

fdd-ons window  Help

All

Selection
SAVE OUTFILE=TAMYFILES\HLTHCARE. SAW Current  Ctrl+R
fKEEP=XTNEXREG KSEXA XEMNRLLMT CACSI Ta End 09051 HO9070 HO9063.|
Run Al SPSE Processor is ready [ [nz colgz | ¢

Open the new file according to the specifications at the beginning of this chapter.

The second way to limit the number of variables for analysis is to define a subset of variables that will
appear in the dialog boxes for procedures. Using the Utility menu, define a subset of variables as in
the following:

hes09a_1.sav - SPSS Data Editor

Fle Edt Wew Data Transform Analyze Graphs A4 Add-ons Window Help

- | Variables...
S\E| S| & o] el AR
1 mprid (00000860 OMS Identifiers...
mprid | svesmpl | sexsmpl | ¢ pats File comment: smpl | mg ol | nhfi | servarea | deatch | msrﬂ
1 1.00 100 55300 0507
2|00044535 1.00 . 200 439.00 0075
3|00nB5230 200 200(10 WEEE 100 1600 0998
4|00064079 1.00 2.00/2%  RunScript... 200 548.00 0123 01
5|00105704 .00 2002 ppena scitor .. 100 43100 0503
6|00129975 1.00 2.00 10 1.00 439.00 0914
7|00149107 1.00 1.00 3200304 125.00 04 1.00 1506.00|11 0125 10
8]00150338 4.00 1.00 1900303 14.00(03 1.00 136.00 0052 11
9]00233393 2.00 2.00 1000106 1.00 06 200 51.00 0801
10{00261085 1.00 2.002900205 110,00 05 1.00 514.00 0110
11|00282963 1.00 2.00 2800205 9904.00 05 1.00 513.00 0393
12|00290802 4.00 2.00 /1012003 120,00 03 200 53.00 0120 02
13|00223397 2.00 2.00 1500403 9904.00 02 1.00 25200 0368
14[00325127 4.00 1.00 1001001 10.00(01 200 161.00 0785
15|00366302 1.00 2.00 6500359 9904.00 08 200 381.00 0393
16|00377136 4.00 1.00 1005103 51.00 03 1.00 439.00 0911
17|00325654 2.00 2.00 1040501 405.00(01 200 117.00 0033
18|00396014 4.00 2.001800301 129.00 01 1.00 1589.00 0942
19|00471375 1.00 2.00 2800205 110,00 05 1.00 513.00 a110
20{00507094 1.00 1.00 1006103 61.00 03 1.00 439.00 00g1
21(00517461 1.00 2.00 1004703 47.00 03 1.00 49.00 0047
22[00602543 1.00 2.00 1036403 1120003 200 49.00 0993 -|
4| » [\pata view £ variable view f |« ]
Define Sets SPSS Processor is ready

Select Define Sets.
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| v/ o8] Flre| i)l

= [=1x]

(S| m o
1+ mprid ' 00000850
|__mprig svesmpl ron atum 2 servarea | dcatch msr‘:}

1 [ESI Define Variable Sets 0307
2|00044535 100 | T 49.00 o075
3|0a0saza0 200 1600 0999
4|00064079 | 1.00] 48 00 o3 o
5|o0105704 | 1.00 h31.00 0983
500129575 | .00 49.00 o514
7|oo49n07 1.00] 06.00 11 0125 10
glon150338 | 400 Watishles in St 300 o052 i
9|00233393 2,00 £1.00 0801
10|00261085 | 1.00] 1400 om0
11|00282968 1.00 13.00 0999

12 B02 | 400/ 5300 o0 o2
13|00283397 | 2.00 b92.00 0988
1400325127 | 4.00] £1.00 o785
15|00366309 1.00] 51.00 0999
1600577136 | 400 4500 [EEEE]

17| 00395654 2,00 17.00 0039
18|00336014 | 400/ RN 0942’
19|00471375 1.00 2.00 2900205 110.00/05 100 513.00 0110
20|00807094 | 1.00] 1.00 1006103 5100/03 100 49.00 |00&1
21|00517461 1.00 2.00/1004703 47.0003 1.00 49.00 |o0s7
22|00602543 | 0 | 2.00 1036403 11200 03 200 4900 [EEEE) -

| v [\Data View 4 Variable View / Led] ||

|SPSS Processor is ready

Insert a name for the subset of variables in the slot labeled Set Name. Move the variables you want to
subset from the list on the left to the slot marked Variables in Set. By way of illustration, we will move
the nine variables selected for the day’s processing.

The screen should look like the following:

S|d|s| ® o[ =k ol Fle BIEE 9@

11 mprid 00000860

svesmpl | s
| ol |

mprid mn Atum 2 hii | servarea | deatch | msrﬁ
1| ooningET | [Tl Define Variable Sets F53.00 =g
2|00044535 1.00 T 49.00 |oo7s
3|00086230 | 200 addsel | FUHCORE Close 16.00 JlizEE
4|00064079 1.00] Hel Faz.00 123 ol
s|on1os7o4 | 1.00] g 31 00 JEEEE]
500129975 1.00] oy 49.00 0914
7|oot4ai07 | 100 FOG.00 |11 o725 10
500150338 4.00 Wariables in et .00 o082 i
5|0meaEEn | 200/ i S cocsipl 5100 =]

2 svesmpl h0g0s1 | 2
1000261085 1.00 Do 103083 1400 o110
11|00282968 | 1.00| stratum h03070 F1300 D998
2| D0ze0a0z 4.00| fn”pﬁin",','." e £3.00 M 02
13|0m29a3e7 | 2.00] it baz 00 EEE)

i setvaran
14|o0gzE127 4.00| Sl 61.00 |78
15|00366309 | 100 msm 31 00 0998
16] 00377136 100 e 4900 oa11
17|00335654 | 200] inesreg v 17.00 0033
1800396014 4.00 ke300 0942
19|00471375 | 1.00| 200 2300205 11000/05 100 51300 o710
20|oos070a4 1.00] 1.00 1006103 £1.00 03 1.00 49.00 0061
21|00517461 | 1.00] 2.00 1004703 470003 100 4900 o047
22|00e02543 1.00] 2.00 /1036403 112.00 03 20 49.00 |03 -
4| » [\pata View £ variable View / |« Al

[SPSS5 Processor is ready

/4 start

Click on Add Set to save the set specifications. The screen will change to the following:
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[=]x]

(@161 =) || £l ] Fle] B s/l

1 mprid - ON000SED
mprid svesmpl 2 servarea | dcatch msi 5
1|oo00o8En | [T Dfine Variable Seis 30 osa7 i
2|00044535 1.00 T 075
3|ooogEzan | 200 I : [ e | fis 0 i
4|00064079 1.00| Hel 4800 o3 o
5|o0105704 | 1.00 ‘ : fHEEE e h31.00 0983
500129575 | 1.00] Flemoy 49.00 o514
7|oo49n07 1.00] D h06.00 |11 0125 10
glon150338 | 400| | Watishles in St 300 o052 i
9|00233393 2,00 £1.00 0801
10|00261085 | 1.00] 1400 om0
11|00282968 1.00 b13.00 0999
12|00230802 | 400/ 5300 o0 o2
13|00283397 | 2.00 b92.00 0988
1400325127 | 4.00] £1.00 o785
15|00366309 1.00] 51.00 0999
1600577136 | 400 4500 [EEEE]
17| 00395654 2,00 v 17.00 0039
18|00336014 | 400/ RN 0942’
19|00471375 1.00 2.00 2900205 110.00/05 100 513.00 0110
20|00807094 | 1.00] 1.00 1006103 5100/03 100 49.00 |00&1
210517461 | 1.00 2.00/1004703 47.0003 1.00 49.00 |o0s7
22|00602543 | 1.00] 2.00 1036403 11200 03 200 4900 [EEEE) -
| v [\Data View 4 Variable View / Led] ||

|SPSS Processor is ready

The set is now available for use. To use the set, Close the dialog box, reopen the Utilities menu,
choose Use Sets..., and receive this screen:

BEIE

(@161 =) || £l ] Fle] B s/l

1+ mprid ' 00000850
|__mprig svesmpl sexsmpl | stratum | cacsmpl | enbgsmpl | mposmpl nhff servarea | dcatch msr‘:}
1 1.00] 2.00/2900102 | 9901.00/02 100 55300 090
2|00044535 1.00] 200 1007603 7500(03 200 49.00 o075
4|00064079 1.00] 48.00 M23 o
500105704 | 100 | [HLTHCARE 5§fLC£;|;ELES 3100 0593
& | ) NEWVARIABLES Cancel | [4200 Ll S
7|oo14a107 1.00 0600 11 o725 10
500150938 400 Aeb | 3500 loosz 1
5|00233393 | 2.00] ] 61.00 ]
10|00251085 1.00 14,00 |o11o
11|00282968 | 1.00| 13.00 D998
12|00280802 4.00| 5300 M0 02
13|0m29a3e7 | 2.00] 52 00 EEE)
14|00325127 4,00 61.00 |o7es
15|00366309 | 100 3100 0998
16|00377136 4.00 - 49.00 0911
17|00335654 | 200] 2.00 1040601 4050001 200/ 11700 0033
18|00396014 4.00 2.00 1900301 129.00/01 100 1589.00 0942
19|00471375 | 1.00| 200 2300205 11000/05 100 51300 o710
2000507094 1.00] 1.00|1006103 61.00 03 1.00 49.00 0061
21|00517461 | 1.00] 2.00 1004703 470003 100 4900 o047
22|00602543 1.00] 2.00 1036403 112.00/03 200 49.00 |09a3 ~|
4| » [\pata View £ variable View / |« Al

[SPSS5 Processor is ready

/4 start

Move HLTHCARE from the left slot to the right slot, which is labeled Sets in Use. Transfer
ALLVARIABLES from the right to the left slot. Leave NEWVARIABLES where it is. OK saves this
change.

12/01/09 137



2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — Final

1 hcs09a_t sav - SPSS Data Editor - - [5]x]
=[RS = || =[] sl Flr| TsE wlel
1+ mprid 00000850
mprid \ svesmpl \ sexsmpl \ stratum | cacsmpl | enbgsmpl | mpesmpl nhff servarea | dcatch MSE a
100000880 1.00 2.00/2900102 | 9901.00/02 100 55300 0807
2|00044535 | 1.00 200 1007603 7500 03 200 49.00 o075
4|00064079 | 1.00 48 00 o123 01
5|oo1os704 | 1.00 Platalil 31.00 0933
600129575 1.00 4900 0914
7|oo49n07 1.00 ] 06.00 11 0125 10
&|onianEEs | 400 sk | | one2 i
9|00233393 2.00 51.00 0801
10|00261085 | 1.00 14.00 o110
11|00282968 1.00 13.00 0999
12|00230802 | 400 5300 o120 02
13|00293397 2.00 92,00 0968
14|00325127 | 400 5100 0785
15|00366309 1.00 51.00 0999
16[00377136 | 400/ 4900 0911
17| 00395654 2.00 2.00 1040801 405,00 01 200 117.00 0039
18|00336014 | 400 2.00 1800301 129.00/01 100 1589.00 0942
19|00471375 1.00 2.00 2900205 110.00/05 100 513.00 0110
20|00807094 | 1.00 1.00 1006103 510003 100 49.00 |00&1
21|00517461 1.00 2.00/1004703 47.0003 1.00 49.00 0047
22|00602543 | 1.00 200 1036403 11200/03 200 4900 0993 |
4| » [\Data View £ Variable View / (K] |

SPSS Pracessor is ready

,,' start [ @ mbo - pic... cha 9a_1:s... | . OINR) S 1019 AM

Until you change this specification, only nine original variables and any new variables will appear in the
dialog boxes associated with procedures.

Limiting the Number of Observations

There are many ways to limit the number of observations available to statistical reporting procedures.
The method illustrated here involves using filter variables with a menu-driven Filter By option. Using
filters deactivates but does not delete cases from the file. A diagonal line appears next to the filtered
cases in the Data Window.

The first task is to compute a filter variable for all the cases in the file. A filter variable has two
values: 0 and 1. The 1 indicates that the case will be included for procedures. The 0 flags the case
for removal.

For example, suppose you want to produce a table for people who live in the West, i.e., cases for which
the variable xtnexreg = 3. You would build a filter variable named filtr_3, which has the value 1
associated with the cases in the West and O for all the other cases in the file. The logic is: if
xtnexreg = 3, then filtr_3 =1, else filtr_3=0.

The screen below shows the final step in computing the filter variable. The variable was first initialized
to 0. Then, the “If” condition was built for setting the filter variable to 1. You are now working with a
subset of variables, allowing the dialog boxes to be used more efficiently.
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- 151%)

(@& =) || £l el B s/l

1 - mprid - 00000350
| ™ Compute Variable E} nhff servarea | dcatch msr‘:}
| Terget Variable Numeric Expressian =30 |0s07
0 iz = 4900 0075
| o | T
B ~ ] e 43100 0953
%svcsmn‘ i ] <l z1el9] & | 49m 0914
1 |4 ceem s 8l |l s
1 |@} statum | x=l>=] 4]5]8] EDF&Nnn:entla\ CDF 1?32 EE " _Eégi 1?
A | @ cacsmel 2 =] 2] i - 3 SET —
o |} enbasrpl 7 105 T o | Date Aithmetic =00 BE
I f = Date Creation Bl el
g:ﬁfsmp J J_U-l —DEIELI D Date Extraction " £13.00 10399
| | servarea Functions and Spscisl Yarisbles 5300 0120 02
1 | deaten | 2200 JE=E)
B 161,00 |ores
18] d_fac 381.00] 10995
T | Bd hedth 49.00 o911
|8k tresea 117.00 0033
A | B servatt - : ks
1 | rtetat o 1569.00 om22
I 513.00 o110
m Mnesreg = 3 49.00 0061
I 4900 o047
oK Paste Reset Cancel Help 49.00 -El99:iJ - -|
»

[5PS5 Processor is ready

4 start | @ mbox

The screen that follows shows the syntax that was generated as you built the variable filtr_3.

& Syntax3 - SPSS Syntax Editor =13l x|

File Edit Wiew Dats Transform Analyze Graphs Utiities Run  Add-oms  window Help

S|d|8| B o melpl ol | @l 5 ]

Compute filtr_3=0
EXECUTE
IF {xtnexreg = 3) filtr_3=1
EXECUTE
| ¥ [5P55 Processor is ready [T tnzcola | mum [
lstart|| | Elinbox -Mirosoft ... | Bihese2_t.sau - 5. | W)changear.doc - .. |[Bsyntaws - spss .. |- N SaB %@ 1000am

Once you build the filter variable, you can apply it for analyzing only those people from the West.

Using the Data menu, choose Select Cases.
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av - SPSS Data Editor,

File Edt Wiew Transform Analyze Graphs LUtities Add-ons Window Help

m  Define Variable Properties... b
B(EISI B et | DT v/l
1 mprid Define Dates...
[ | SeEEUERD stratum | cacsmpl | enbgsmpl | mpesmpl nhff servarea | dcatch | msra
1fooo0g  nsert Cases 2500102 | 9901.00 02 100 553.00 0807
2|000ag| St case. 1007505 7500 03 200 40 0075
3|00056  sort Cases... 1007403 1.00 06 1000 11800 0999
4|00, Transpose... 2500102 12300 02 200 s4EOD 073 0l
5|lootos  Restrucure... 2900202 9902.00 02 100 431.00 0993
Glooizg Meroefiles * hoose0a 56,0003 1.00 49.00 0914
700149 fji;f;;l;iicm o GENa04 12500 04 100 80RO 11 0125 i
Bl00150 14l Design , (1900303 1400 03 1000 13800 0052 1
1000106 1.0 06 200 100 =
900205 110.00 05 1000 51400 0110
SON06 | 590400 08 100 &1300 599
1012003 120.00 03 20 53.00 M 02
73053357 200 2001500405 | 5904.00 02 100 220 (550
14|00gzE127 4.00 1.00 1001001 100001 200 16100 ovEs
76| EARA0G 700 200|RS00355 | 5904.00 08 200 s 599
16|00577138 4.00 1.00 1005103 51.00 03 1.00 49.00 0911
17| niEsEREA 200 200 | 1040801 405 00 01 200 117 IS
1800396014 4.00 2.00|1900301 129.00 01 100 1589.00 0942
15|00471375 700 2 00 | 2500208 110,00 08 100 &1300 0710
20|oos07094 1.00 1.00 1006103 £1.00 03 1.00 49.00 0081
21| 00E1 7461 700 200 | 1004703 47 00 03 100 4500 047
22|00602543 1.00 2.00|1036403 112.00 03 20 49.00 0993 N
_¢|» |\pata view £ variable view f |41 | ]
Select Cases SPS5 Processor is ready

In the dialog box, check Use filter variable. Move the variable filtr_3 from the variable list on the left
side of the dialog box into the slot provided, as indicated below. Check that the option Filtered is
checked under Unselected Cases Are. This is the default option.

Click OK and exit the dialog box.
‘“!?"vi'm‘m“'_??n"‘_‘-*l:.-  Editor H'Eiﬂ

1
— Sekot
(= %z:z:ﬂl‘ A  Alsases mpesmpl nhff servarea | dcatch | msr .
o = 1000 65300 0907
. |@ sacempl condiion is satisfied I
| | gk 200 43.00 0075
(e S 10 11600 =
S| [du Fiandom sample of cases o0 EdRmn Jim
1 | nosom 100 43100 0993
| | nosnozs " Based on time o case range 100 49.00 0914
| | hosnnze 100 150600 11 25 o
@ hosoux @ Lse fier variable: roo)  A3em 7
[=]} | & hosoozg - 200 610 001
& ooz Sl 100 &4 o110
—{ |4 hoaooz;
| nosaoz Unselected Cases Are 100 51300 0998
1 |4 noaoozk (" Filtered " Deleted 200 5300 0120 02
[l R e 100 29200 0968
|| Cument Status: Do ot fiter cases 200 161.00 0785
200 3|0 1999
= oK. I Paste I Reset ‘ Ean:e\‘ Help I 100 4900 I=1K]
) T - T - v 200 117 0033
1800398014 4.00 2.00 1900301 129.00 01 100 1583.00 0942
19]00471375 | .00 2.00/2900205 110.00 05 100 51300 0110
20|00507094 1.00 1.00 1006103 £1.00 03 1.00 43.00 0081
21|00817461 | 1.00 2.00/1004703 47.00/03 1.00 4300 o047
22|00602543 | 2.00 1036403 112.00 03 200 43.00 0993 -

1.00
« |+ [\Data view 4 variable View [/ 4
SPSS Processor is ready

When you return to the Data Window, notice the slanting line next to some of the cases in the file.
Those cases have been filtered out.
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hes09a_1.sav - SPSS Data Editor

File Edt Wiew Data Transform Analyze Graphs Ltlities Add-ons Window Help

Sdlgl = oo =k ol Fle EEE vl
1 mprid 00000860
mprid \ svcs_pl \ sexsmpl \ stratum | cacsmpl | enbgsmpl mEcsmEI semvarea | dcatch msr’:J
1 [[000003860 2.00/2900102 9901.00 02 1.0 0807
2|00044535 1 DD 2.00 1007503 75.00 03 2 DD 119 DD 0075
ﬁ § 00056230 2.00 2.00 1007403 1.00 06 1.00 116.00 0993
4|00064079 1.00 2.002800102 123.00 02 200 548.00 0123 01
15 00105704 1.00 2.00 2500202 9902.00 02 1.00 431.00 0393
ﬁ § 00129975 1.00 2.001005603 56.00 03 1.00 439.00 0914
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You can now produce tables for the subset of cases.

When using filter variables, it is important to check the filter status and to adjust it to fit the present
need. Filtered cases are not available for procedures. Moreover, afilter is in effect until itis turned off or
until another filter is activated. Check the status line at the bottom of the Data Editor window to see ifa
filter is activated. In the example above, Filter On is indicated on the status line. To see which filter is
active, you must re-enter the Select Cases dialog box. There you can deactivate the filter or activate a
new one.

To deactivate a filter, choose All cases and OK as in the screen below.
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Weighting Data

The data file includes a weighting variable, CFW, which should be applied to all procedures and runs.
Again, using the Data menu, choose Weight Cases. In the dialog box, choose Weight cases by.
Move the weight variable from the list on the left into the slot labeled Frequency Variable on the right
as shown below:
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SPS5 Processor s ready

Click on OK and exit the dialog box. The indication that the data is weighted appears on the status line
near the bottom of the screen. As in the following screen, Weight On is specified there.

hes09a_1.sav - SPSS Data Editor
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The status line indicates if the data is weighted. Which weight variable is in effect can only be checked
by re-entering the Weight Cases dialog box. Weighting stays in effect until it is canceled or until
another weight variable is activated.

BUILDING TABLES

Building tables starts with creating a new subset of variables that includes H09051, H09070, HO9063,
cacsmpl, xbnfgrp, xsexa, xtnexreg, xenrlimt, CFW, and filtr_3. The procedures Means and Crosstabs
will probably meet most of your statistical reporting needs. SPSS also offers many options for editing
the output tables themselves. Some of these options are explained here.

Calculating Means

As an example, suppose you want to analyze the health care variables and you want to focus on the
West ( xtnexreg = 3). Suppose you are also interested in overall differences in the mean rating of
health plans as it relates to the beneficiary’s self-evaluation of his health for the West region. Within this
grouping, you want to examine the effects of the beneficiary group, xbnfgrp, and sex, xsexa.

The health care variables are H09070 — respondent’s weight in pounds, and H09063 — assessment of
the state of health. The statistic you want to see is the mean of the health care variables for each group
in our breakdown.

For this analysis, you can use the subset of variables defined above. The subset includes the weight
variable, CFW, which you would activate for procedure runs. The subset also includes the new
variable, filtr_3, which allows us to select only those cases in the West.

Open the Data menu in the Data Window. In the Weight Cases dialog box, activate the weight
variable CFW. Reopen the Data menu and, in the Select Cases dialog box, activate the filter variable,
filtr_3. On the status line, Filter On and Weight On should appear.

Open the Analyze menu in the Data Window. Choose Compare Means and Means from the options
as illustrated below.
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The dialog box for the Means procedure will open as in the following screen:
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Move the variables H09070 and H09063, from the variable list on the left to the box underneath
Dependent List. These are the two analysis variables. Notice that Layer 1 of 1 is specified in the middle
of the dialog box. Move XBNFGRP from the variable list on the left into the box under Independent List.
XBNFGRP is the first grouping variable. The screen should look like the following:
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Click on Next in the center of the box to create a second layer. The following screen will open:
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Notice that Layer 2 of 2 is specified in the middle of the dialog box. Move xsexa from the variable list on
the left into the box under Independent List. Xsexa is the second grouping variable. The screen should
look like the following:
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To set some options, click on Options and the following dialog box will open:
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On the left of the box is a list of statistics, under Statistics. These are all the possible options for
statistical output. In the box under Cell Statistics are the default output statistics for the analysis. In this
case, Mean is the statistic of interest. Highlight Number of Cases and Standard Deviation and move
them to the box at the left, removing them from the analysis, as follows:
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Click on Continue and return to the previous screen. Click OK. The Means procedure will run. On the

status line, Running Means will appear, and a counter for the number of cases processed will be
activated.
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When Means has finished processing, the Output Navigator window will open automatically. As the
name suggests, the output window is not just for looking at output. A number of options are available
for navigating through output, moving tables, and even editing the tables themselves.
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The output is organized into two sections. On the left side is a navigating tool, which lists the
components of the right side, the actual output. In the left pane, Means is indicated, and indented under
it appear Title, Notes, Case Processing Summary, and Report. Clicking on Means highlights and
selects all the elements. Lines appear around these elements in the right pane. The indenting indicates
that the elements are hierarchically organized, with Means at the top. Clicking on any of the sub-
elements selects just that element.

A closer look at the left pane reveals another feature. Hiding underneath the element icons are book
icons. The books are either open or closed. If a book is closed, the element is hidden. Notice that the
book under the Notes icon is closed. This is a default SPSS option. Double-clicking the icon will open
the book, and the Notes will appear in the output. Double-clicking an open book will close it, and the
physical element will disappear from the output. Closing a book and hiding the element does not delete
the element.

It is possible to select elements in the right pane of the output. Simply click anywhere inside of the
actual output element, and that element will be selected.

The output may contain many different procedures. The procedure name will be at the top of the list for
each section in the left pane. The procedure name does not actually parallel physical output but
indicates the category of the output elements.

As you click on each element in the left pane, you will notice that the screen jumps to the actual output
of the element, in the right pane. When you click on the procedure name, you jump to the beginning of
the next procedure output. This is a quick way to scroll through your output. It also lets you delete,
move, and edit selected elements.

To Edit the Title element, Means, to create a more appropriate title, select the table title by clicking
once on the Title icon in the left pane. A box now surrounds the title in the right pane. Double-click
anywhere within this box, and a box appears around Means, as shown in the following screen.
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% Output1 - SPSS Viewer
File Edit ¥iew Inssrt Format Analyze Graphs Utitiss Add-ons Window Help

| 8[| 2| o|mamm]
[ -[» z|u| B[=
=--{al %mm =#:Means »
= eans
+[[=) Title
[ Motes
- Case Processi Case Processing Summary
[ Report
Cases
Included Excluded Total
M Percent M Percent M Percent
Weight without shoes
* Constructed
Bereficiary Group * 2083152 953% 103575 4.7% 2186727 100.0%
Male or Female - R
In gnrl, how would
wou rate owrall hith *
Caonstructed 2122045 897.0% 64682 3.0% 2186727 100.0%
Beneficiary Group ™
Male or Female - R
Report
Mean
Inanr, how
Caonstructed Wieight would you rate o
£ 2 B TR T m >

1 items selscted (0 hiddenjcollapsed) 9 [SPS5 Processor is ready Hi 17, Wiz 720 pt.

R
iJstart |

You have entered the edit mode for this element, and the cursor appears inside the box. You can
delete the word Means and write a title that relates to the information in the table. A possible title
appears in the next screen. To exit edit mode, click anywhere outside the box. The change you made
will be saved.

% Output3 - SPSS Viewer
File Edit Yew Inssrt Format Analyze Graphs Ukities Add-ons wWindow [Re0s

| 8|%] 2| om|smE]
Earial - e - [B r|u| gl =|=|
=] %I“id‘“ »iMean of Respondent’'s Weight w/Health Assessment e
= eans
+[[E] Title
[ Motes
~[g caseProcessi Report
g Report
Mean
In gntl, how
Constructed Wieight would you rate
Beneficiary Group Male or Female - R | without shoes gwrall hith
Active Duty <B5 Male 1857600 3.8085
Female 148.3567 3.6291
Total 178.3048 37827
Family of Active <65 Male 191.8729 3.7535
Female 152.3774 3.7253
Total 1556004 3.7276
RetSurdFam <65 Male 200.2609 3.5443
Female 1621736 3.5726
Total 1805919 3.5590
Ret’SurdFam 85+ Male 180.6075 3.3035
Female 152.8467 3.3246
Total 171.4777 3.3140
Tatal Male 191.6243 3.5261
Female 1456958 3.5618
Trtal 1728814 2&74n A4
< b ES >
1 items selected (0 hidden/collapsed) % |SPSS Processor is ready H: 17, W: 720 pt,

ol :
14 start [ ® 1rbox - ... = i v, ® W 11:108m

If you navigate to the next element, Notes, you see a closed book. Double-click this item, and the notes
will appear as follows:
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% Output1 - SPSS Viewer
File Edit Wew Dats Transform Insert Format Analyze Graphs Utiities Add-ons Window Help
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=& Output ~
-E@ Mesns Notes
Output Created T8-MOV-2008 10:12:51
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- Case Processi Input Data CiFilesidodiadult 2008ihcs09a_1
L) Report sav
Filter filtr_3
Weight Combined annual Weight
SplitFile =ngne=

M of Rows in
Warking Data File
TS Missing value Definition of Missing | For each dependent variable in a
Handling table, user-defined missing valugs
far the dependent and all arouping
variahles are treated as missing.
Cases Used Cases used for each table have no
missing values in any independent
variable, and not all dependent
variahles have missing values,
Syntax MEANS

TABLES=h08070 h09063 BY

16424

shnfurp BY xsexa
ICELLS MEAMN

Resources Elapsed Time 0:00:14.62

£ 2 >
1 items selscted (0 hiddenjcollapsed) 9 [5p55 Processor s ready H: 310, Wi 350 pt
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Decide if you want this information to appear in your report. If not, simply double-click the Notes icon,
and the notes will again become hidden.

Navigate to Case Processing Summary. The table gives useful information about the number of
cases included in and the number of cases excluded from a given procedure. This information is
important for the researcher but probably not necessary for the report, so you would double click this
item to hide it.

Navigate to Report to see the actual table output from the procedure Means. You can view this table
by scrolling through the output. If the table is large, however, scrolling in the output window can be
problematic. A better way to review the table is to open it as a Pivot Table Object in a special editor.

Select the table by clicking the Report icon or by clicking inside the table itself. A box will appear
around the table. Insert the mouse pointer inside the table and right-click, opening the following dialog
box:
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SPSS Viewer

File Edit Wiew Data Transform Insert Format Analyze Graphs Lkiliies Add-ons Window Help
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= {E] Mears
Report
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Cut
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Beneficiary Group Male or Female - R | without shoes Copy objects
Active Duty <65 Male 185.7600  poste After
Female 148.3567
Total 175.304g CreatefEdic Autoscript
Family of Active <65 Male 191.9729 Export...
> Female 1823774 Results Coach
Total 165.6005 Case Studies
Ret’SurdFam <65 Male 200.2609 SPSS Pivat Table Object
Female 1621736 2
Total 180.5919 3.5580
RetSurdFam 65+ Male 189.6075 3.3035
Female 142 B46T 3.3246
Total 171.4777 3.3140
Total Male 1916843 3.5861
Female 155.6958 3.5618
Total 173.8415 3.5740 3
£ R £ >

¥ PSS Processor is ready
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Qutput1 - SPSS5 Viewer
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itle:
Motes Report
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Cut
Constructed Wieight Copy
Beneficiary Group Male or Female - R | without shoes Copy objects
Active Duty <B5 Male 1857600 Paste After
Female 148.3567
Total 1783045 | CreatefEdit Autoscript
Family of Active <65 Male 191.9724 BEm
> Female 152.3774 Results Coach
Tatal 1556005 | Case Studies
RetSurdFam <65 Male 200.2609
Female 1621736
Total 1805919
Ret’SurvFam 65+ Male 180.6075 3.3035
Female 152.8467 3.3246
Total 171.4777 3.3140
Tatal Male 191.6243 3.5261
Female 1456958 3.5618
Total 173.8414 3.5740 3
< b ES >

% |5PSS Processor s ready

H: 289, W 346 pt

The table will appear in a new screen superimposed on the output. Maximize this screen as shown

below.
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i SPSS Pivot Table - table1

File Edit Wiew Insert Pivob Format Help

Report
Statistics Mean j
In gntl, how
Constructed Wieight would you rate
Beneficiary Group Male or Female - R | without shoes ovrall hith
Active Duty <A5 Male 1857600 3.8085
Female 148.3567 3.6291
Total 178.3948 37827
Family of Active <65 Male 191.8729 3.7435
Female 1623774 3.7253
Total 155.6005 37276
RetiSuniFam <65 Male 200.2609 3.5443
Female 1621736 3.5726
Total 180.5919 3.5580
RetiSuniFam 65+ Male 189.6075 3.3035
Female 142 B46T 3.3246
Total 171.4777 3.3140
Total Male 1916843 3.5861
Female 155.6958 3.5618
Total 173.8415 3.5740

i start [ @m

In this special editor, there are many options for formatting the table.

Suppose you want to change the table format from vertical to horizontal. Open the Pivot menu in the
tool bar and choose Transpose Rows and Columns as shown below:

& SPSS Pivot Table - table1 [SEE]
File Edit ¥iew Insert NS Format Help
Bookmarks
Statistics | Mean
Mawe Layers to Columns In gnirl, how
Constructed it wiolld you rate
Beneficiary Group 0es gwrall hith
‘Aclive DUty =65 Peting Trays TR0 30055
Go bo Layer... 67 5 et
Total 178.3948 3.78237
Family of Active <65 Male 1918729 3.7435
Female 1623774 3.7253
Total 155.6005 37276
Ret/'SurdFam =65 Male 200.2609 3.5443
Female 1621736 3.5726
Total 180.5919 3.5580
RetiSuniFam 65+ Male 189.6075 3.3035
Female 162.8467 3.3246
Total 1714777 3.3140
Total Male 191.6843 3.5861
Female 155.6958 3.5618
Total 173.8415 3.5740

i4 start @ mbox

The rows and columns will be reversed as shown in the following screen. Though the table appears too
wide in the viewer, it will fit the page when printed. You can do all the table editing in the left section of
the table, and the changes will spread through the entire table.
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& SPSS Pivot Table - table1 @G

File Edit Wiew Insert Pivob Format Help

Report
Statistics Mean j
Caonstructed Beneficiary Group
Active Duty =65 Farmnily of Active <65 Ret'SurviFarm =65 R
Male or Female - R Male or Female - R Male or Female - R Mal
hlale Female Total hlale Female Total hlale Female Total I
Weight
without shoes 1857600 | 148.3567 | 178.3948 | 191.9729 [ 1523774 | 155.6005 | 200.2609 | 1621736 | 180.5919 | 188
Inanrl, how
would you rate 3.8065 3.6891 a.7a7 3.7435 3.7253 37276 3.5443 3.5726 3.5590 3
awrall hith

‘istart | @ mbox-

You would then notice that certain labels are redundant. The labels, Constructed Beneficiary Group
and Male or Female - R are the Variable Labels for the variables. The information in these labels is
echoed in the Value Labels, which are also reproduced in the table. You would delete the Variable
Labels as follows.

Click inside the section of the table where the label, Constructed Beneficiary Group, appears. Right-
click to open a dialog box, choosing Hide Dimension Label, as illustrated below.

& 5PSS Pivot Table - table1 [EE]

File Edit Wiew Insert Piwot Format Help

Report
Statistics | Mean j
[ conelnyt - |
Active Duty =65 Family of | Rel/SurvFam =65 R
Male or Fernale - R Male or Fg  Cut ale or Female - R Wal
Male Female Total Male Ferg Copy L | Female Total i
Weight
without shoes 185.7600 | 140.3567 | 178.3848 | 191.9728 [ 152 del 9 | 1621736 | 180.5919 | 180
Ingnrl, how de Dimension Label
wouldyourate | aenes | aemer azear | arsas | o) MR 5| 38726 | 38500 | 3
awrall hith Table Properties. ..

Cell Properties...
TableLooks...
Insert Footnote

Create Graph »

Fivating Trays
Toolbar

Results Coach

Case Studies

/4 start

Click inside the table section labeled Male or Female - R and repeat the above procedure. An
improved table is shown in the following screen.
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i SPSS Pivot Table - table1

File Edit Wiew Insert Pivob Format Help

Report
Statistics Mean j
Active Duty =65 Farmnily of Active <64 Ret'SurviFarm =65 R

Male Female Total Male Female Total Male Female Total M:
Weight
‘without shoes 1857600 | 1483567 | 178.3948 | 191.8729 | 1523774 | 1456005 | 2002609 | 1621736 | 1805919 | 189
Inan, how
would you rate 3.8085 3.6291 37827 3.7435 3.7253 37276 3.5443 3.5726 3.5580 3
awrall hith

s start changeez.... R , @ W 10:41 M

The mean values reported are formatted to allow space for the labels of the satisfaction variables. The
spaces between the values are not pleasing to the eye. You can shorten these labels and add the lost
information in another place, according to the following procedures:

Double-click on the label for health state. Delete the text, entering only the words, Health State. Do the
same for the health care label, entering only the words, Weight in Pounds.

Double-click on the word, Report, in the center at the top of the table, right-click, and choose Delete
from the dialog box.

&(SPSS Pivot Table - table1 [EE]
File Edit Wew Insert Pivot Format Help

Statistics Mean j

Active Duty =65 Farmnily of Active <64 Ret'SurviFarm =65
Male Female Total Male Female Total Male Female Total |

Weightin Founds 1857600 | 1483567 | 178.3948 | 1919729 | 1423774 | 15456005 | 200.2609 | 1621736 | 1805919 | 1

Health State 3.8065 3.6891 3.7827 3.74535 3.7253 3.7276 3.5443 3.5726 3.5590

14 start @ mbox-mi.. | Tid
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The resulting table is much more readable. You can then add the deleted information to clarify the table
output. Open the Insert menu and choose Title as in the following:

& SPSS Pivot Table - table1

File Edit View BI (| Fivot Format  Help

Statistics Caption
Active Duty =B5 Family of Active =B5 RetiSurFam =65

Male Female Total Male Female Total Male Female Total

1857600 | 142.3567 | 17830948 | 1819729 | 1523774 | 1556005 | 2002609 | 1621736 | 180.5818

Wyeight in Pounds

Health State 38065 36891 37827 37535 3.7243 37276 3.5443 35718 3.5590

P — [
74 start 1S irbo

Type in a new title for the table. The final result appears below.

i SPSS Pivot Table - table1

File Edit Wiew Inssrt Piwob Format Help

Mean of Respondent’s Weight vs. Health Assessment By Beneficiary Status and Gender: West Regions

Statistics Mean j

Active Duty =65 Family of Active =5 Ret’SurvFam =65
Male Femalg Total Male Femalg Total Male Femalg Total

WeIGHIn PountS | 4 os 7500 | 1403567 | 176.3048 | 1919720 | 1523774 | 1656005 | 2002600 | 1621736 | 1805019

Health State 3.8065 3.6881 3.7827 3.7535 3.7253 37276 3.5443 3.5726 3.5580

— —
‘4 start ® Inbox
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After all the editing changes have been made, exit the Pivot Table editor and return to the output
navigator. Click on the File menu and choose Print Preview. Zoom in on the page and review the
appearance of the report. The page will appear as the page below.

= Means.spo - SPS5 Viewer (all visible output)

Fiint.. | | | |[EZaarntiu] PageSewp|  Ciose

Mean of Respondent’s Weight w/Health Assessment

Mean of Respondent’s Weight vs. Health Assessment By Beneficiay Status and Gender: West Regions
Mean

Active Duty =65 Family of Active =65
Male Fernale Total Male Female Total
Wieight in Pounds 185.7600 149 3567 178.3948 19149729 1523774 155 6005
Health State 3.8085 3.6891 3.7837 37535 37253 3.7276

Mean of Respondent's Weight vs. Health Assessment By Beneficiary Status and Gender: West Regions
Mean

Reti3ur/F am <65
Male Female Tatal
Wi eight in P ounds 200.2609 1621738 180.5919
Health State 3.5443 3.5726 3.5580

Mean of Respondent’s Weight vs. Health Assessment By Beneficiay Status and Gender: West Regions
Mean

Page 1 ¥ [5PS5 Processor is ready

istant  [@ubeme. [@2

Calculating Percents

The Crosstabs procedure offers many options for analyzing data. The distribution of cases resulting
from “crossing” one variable with another is often of interest. The number of cases, row percentages,
column percentages, total percentages, and residuals are easily reproduced by Crosstabs. A full array
of statistics is also available.

The examples given here involve examining relationships between variables, with a view toward the
number of cases and the percent of cases in cells produced by “crossing” the variables.

For example, suppose you want to see the percentage of people in the South catchment areas who
answered “yes” or “no” to the question, “Did you ever smoke at least 100 cigarettes in your life?” The
variables in this analysis are cacsmpl —the catchment area, and H09051 — the questionnaire variable.
The cases for the analysis are from the South only.

The first task is to build a new filter variable, assigning 1 to the variable when XTNEXREG = 2. You
would call the variable filtr_6 and build it the same way you built the filter, filtr_3. Cases from the South
are selected when you activate the filter, and the other cases are filtered out. Check the status line for
Filter On.

Next, open the Analyze menu in the Data Window, choosing Descriptive Statistics and Crosstabs ,
as shown below.
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Move H09051 from the variable list on the left into the box marked Row(s):, and move the variable
cacsmpl into the box marked Column(s):. The screen will resemble the following:
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For this analysis, there are no Layer variables, so you can proceed to format the table cells.
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Click on Cells... and open the following dialog box.
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Under Counts, Observed is checked. This refers to the cell count, a statistic you want to see, so you
would leave it checked. Under Percentages, check Column because you are interested in the
percentage of people in each catchment area. Click Continue and return to the original screen.

Suppose you also want to see the chi-square statistic. Click on Statistics, and the following screen will
open:
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If you wanted to calculate Chi-square, you would check Chi-square as in the screen above, click
Continue to return to the first screen, and click OK to run the procedure. Running Crosstabs will
appear on the status line, together with the case counter. For this crosstabulations we will no reflect the
Chi-square statistics.

When the run is completed, the output window will open, and you can proceed to reformat the table.
For a given work session, SPSS appends new output to previous output--in our case, the Means
procedure. As shown in the next screen, a second section now appears in the left pane, headed by the
word Crosstabs. Navigate to the Title section and double-click inside the title box to change the text in
the box to fit the table, as in the example below.
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As you did for the Means procedure, you would again evaluate the Notes and examine the Case
Processing Summary. Hide the Notes and the Case Processing Summary as you did before.

Navigate to the procedure icon. Follow the procedure for opening an SPSS Pivot Table Object, open
the table in the special editor and maximize the screen as in the following:

i SPSS Pivot Table - table2

File Edit Wiew Insert Piwot Format Help

Smoked at least 100 ciy: in life * C;

Area Cr

Catchrment Area

Redstane
ArsiFt
McClellan

Ft Rucker

Maowell AFB

NH
Pensacola

MNH
Jacksanviller
Key West Eg

Smoked atleast 100 Yes Count
clgarettes in life % within Calchment Area

232
35.5%

a2
40.5%

a1
30.9%

140
39.2%

245
437%

Mo Count
% within Catchment Area

422
Fid.5%

135
59.5%

181
F9.1%

27
B0.8%

316
56.3%

Total Count
% within Catchment Area

B54
100.0%

227
100.0%

262
100.0%

347
100.0%

561
100.0%

iy start @ tnbox -

The information you requested is in the table, but the table is hard to read. The first possibility is to
realign the percent statistic, bringing it into the row dimension. To do this, open the Pivot menu and
choose Pivoting Trays, as in the following screen:
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i SPSS Pivot Table - table2

File Edit Wiew Insert RIS Format  Help

Bookmarks
Smok Catchment Area Crosstabulation
Transpose Rows and Calumns
Catchment Area
Redstone MNH
ArsiFt NH Jacksonvilled
McClellan Ft. Rucker | Mawwell AFB | Pensacola Keywiest Eu
Smoked at least 100 232 92 a1 140 245
inlife TN CATCAENT Area 35.5% 405% 30.9% 39.2% 437%
Ma Count 422 135 181 27 316
% within Catchment Area B4.5% 59.5% BI1% B0.8% 563%
Total Count 654 227 262 347 561
% within Catchment Area 100.0% 100.0% 100.0% 100.0% 100.0%

‘istart | @ mbox-

The pivoting tool will appear:

+y start | @ 1nbos -

This tool reflects the table structure: rows, columns, and layers. The icons in the margins of the pivoting
trays represent the table elements: the variables and the cell statistics. Place the mouse pointer on
each icon and notice the element name appear. In this example, on the ROW axis, you would find the
variable, HO9051 — smoked at least 100 cigaretts in life, and Statistics —the percent of people in each
catchment area. On the column axis is the variable, cacsmpl — the catchment area.

Place the mouse pointer on the Statistics icon. Click and drag the icon from the ROW to the COLUMN

dimension. The table immediately reformats as in the following screen:

ez - [5]x]
Smoked at least 100 cig: inlife ' C. Area Cri
Catchment Area
Redstone MNH
ArsiFt NH Jacksonvilled
McClellan Ft. Rucker | Mawwell AFB | Pensacola Keywest Eg
Smoked atleast 100 ‘Yes Count 232 92 a1 140 245
cigarettes in life % within Catchrent Area 35.5% 40.5% 309% 39.2% 437%
Mo Count 422 135 181 27 316
% within Catchment Area B4.5% 59.5% BI1% B0.8% 563%
Total Count 654 227 262 3457 561
% within Catchment Area 100.0% 100.0% 100.0% 100.0% 100.0%
& Pivoting Trays2
Layers n
| |Columns

o

=

s

[

< >
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ez - [5]x]
Smoked at least 100 cig: inlife ' Ca Area Cri
Catchment Area

Redstone ArsiFt McClellan Ft. Rucker Mazwell AF

Count % within Catchment Area Count % within Catchment Area Count % within ©
Smoked atleast 100 Yes 232 35.5% 92 40.5% a1
cigarettes in life No 122 B4.5% 135 595% 181
Total 654 100.0% 227 100.0% 262

& Pivoting Trays2

Ledled

Layers
[ [Columns

Rows

: - _ﬂ | LN 1:|:u:|:m
Close the pivoting tool and scroll from side to side in the table. Again, the table appears too wide, but
the report will print properly. Notice that the table is much more readable.

The label at the top of the table is the Variable Label for cacsmpl. Select it by double-clicking and edit
it for clarity (see the screen below).

The table is now formatted to accommodate the long percent label, creating a lot of wasted space.
Double-click this element, delete the text, and replace it with the word, “Percent”. The empty space
disappears and the table appears as follows:

i SPSS Pivot Table - table2

File Edit ‘iew Insert Pivot Format Help

Smoked at least 100 cigarettes in life * Catchment Area Crosstabulation

South Region: Catchment Areas

Redstone Ars/FtMcClellan Fi. Rucker Manwell AFB I
Count Percent Count Percent Count Percent Count
es 232 3545% a2 40.5% 81 30.8% 140
Ma 412 64.5% 135 59.5% 181 60.1% 217
Total B54 100.0% 227 100.0% 262 100.0% 357

‘ystart | @mbe. [@3am. - 35 - @ciE.

Next, notice that the label for H09051 is awkward. Select and clear it.

Last, edit the text in the table label so that it better expresses the content of the table. The finished table
appears as follows:
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BEE

i SPSS Pivot Table - table2
File Edt Wiew Insert Pivot Format Help

Smoked At Least 100 Cigarettes in Life: By Catchiment Areas

South Region: Catchment Areas
Redstone ArsiFt McClellan Ft. Rucker Maowiell AFB I
Count Percent Count Percent Count Percent Count
Yes 232 35.5% a2 40.5% a1 30.9% 140
Mo 422 F4.5% 135 69.5% 181 69.1% 7
Total 654 100.0% 217 100.0% 262 100.0% 357

(@ mbo.. | Bcha... - i ), ® W Liiem

+4 start
Check Print Preview to see if the table is acceptable.

wily 3 5---

The last example shows you how to add a Layer dimension to a Crosstabs analysis. Using the same
row variable, H09051, suppose you want to look at the percentage of people by their enrollment status
in TRICARE Prime, xenrlimt, who smoked at least 100 cigarettes in their lifetime. Suppose you are
also interested in sex differences, xsexa, among the groupings. Xsexa s the Layer variable. You want
to remain in the South region, using filtr_6 as the filter variable. The cases will be weighted by CFW.

The status line indicates Weight On and Filter On. Verify that both the weight and the filter variables
are appropriate.

Once more, open the Crosstabs dialog box, enter the analysis variables, and set the Cells options,
checking Column under Percentages until the dialog box looks like the following:

3038, 1san- SP35 Datn E4 SEE
EdS =8 || =k a Fle 2 EE %o
11 mprid (00000260
ab posmpl | nhit | servarea | dcatch | msrﬁ
il i 100 Bsa00 0807
i AR 200 430 |oo7s
3|00 |4 nososa \:l ® hosos! Botia 1000 11600 0599
3|00 | hosoro =— 200 54800 mzm
5|00 | @ stesen Colurnis) ﬂ 100 43100 [EE]
= g wrigp B remint Cancel 100 4900 0914
[—] ahn : 3| {091 i
g i 100 150600 11 Diz5 10
oo o 100 1360 o2 11
5|0 X ] iz
10]uo ] i 100 5140 o110
[z r 10 1300 iEEE
o0 ] 200 530 om w
[z 1m0 200 iz
400 I™ Display clustered bar charts 2 UE.I 161 UE.I __U?BE
_TE| i 00 sl iEEE
1gjang [ Suppress tables 100 4900 0911
{00 Exact. Statistios. | Cells.. | Fomat 2000 11700 Q0%
T 100 166900 0342
19]00471375 TO00]  200[2600205 | 11000105 10 1300 o110
_—Z0lo0507094 | 100 1.00/1006103 61.00/03 1m0 4900 o081
21| 00517461 1.0 200 1004703 47.00 03 1m0 400 0047
22|00602543 100] 2001036403 11200/03 2000 42m D993 -
4| » [\pata View £ variable View / |« Al
SPSS Processor is ready Filter On  Waight On

e
i start | @ bo..

BN =082 ° ¥ oo

Do the following:
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= Run Crosstabs.
= Edit the Title element in the Output Navigator.
= Examine Notes and the Case Processing Summary to verify that the crosstab ran as expected.

=  Open the table as an SPSS Pivot Table Object, and the following will appear:

T SPSS Pivot Table - table3 EEX

File Edit Wiew Insert Pivob Format Help

Smoked at least 100 cigarettes in life * Enrollment in TRICARE Prime ' Male or Female -R
Crosstabulation

Enroliment in TRICARE Prime

Active Duty | Enralled - Mot enrolled Mot enrolled

Male or Fermnale - R - under 65 under B5 - under 63 - B5 or gver

Male Smoked at least 100 Yes Count 128080 117888 114260 206776
clgarettes in life % within Enraliment

in TRICARE Prime 30.6% 497% 56.3% 63.8%

Mo Count 203606 119533 28671 89261

% within Enroliment B1.4% 503% 137% 302%

in TRICARE Prime
Total Count 33776 23741 202931 296037
% within Enroliment

in TRIGARE Prime 100.0% 100.0% 100.0% 100.0%

Female Smoked atleast 100 Yes Count 25052 158821 105942 148076
cigarettes in life % within Enraliment

in TRIGARE Prime 3% 335% 40.68% 47.8%

Mo Count 55430 315480 145184 161746

% within Enrollment 60.9% 5E.5% 55.4% 52.9%

in TRICARE Prime
Total Count 804682 4743M 261136 309822

% within Enrollment

in TRICARE Prime

100.0% 100.0% 100.0% 100.0%

!4 start (@ wmbo.. | B chan... s.. -| B ciFl... ‘ ]@ﬁ: ) ® W rzzem

The table is difficult to read, but you can improve it by doing the following.

Select the Pivot menu to activate the Pivoting Trays. The table structure is reproduced in the tool as
follows:

g5 Pivoting Trays3 E
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Place the mouse pointer on each small icon to find the second grouping variable, labeled Male or

Female - R, in the ROW dimension. Move it to the COLUMN dimension, and the table changes to the
following:

Smoked at least 100 cigareties in life * Enrollment in TRICARE Prime * Male or Female - R Crosstabulation

Enroliment in TRICARE Prime
Active Duty - under 65 Enrolled - under 65 Mot enralled - under 65 [ &
Male or Female - R Male or Female - R Male or Female - R
Male Femnalg Male Femnalg Male Femnalg
Smoked atlgast 100 Yes Count 128080 25052 117888 158821 114260 105942
cigarettes in life % within Enroliment
in TRICARE Prime 36.6% AMNA% 49.7% 33.5% 56.3% 40.6%
Ma Count 203696 65430 119533 315480 88671 145184
% within Enroliment
in TRICARE Prims A1.4% AB.9% 40.3% BA.5% 43.7% 59.4%
Total Count INTI6 80482 23741 474301 202931 261136
% within Enrollment
in TRICARE Prime 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Columns

an

Then drag the Statistics icon to the COLUMN dimension to produce the following change:

- 151%)

Smoked at least 100 cigarettes in life * Enrolliment in TRICARE Prime * Male or Female - R Crosstabulation

Enraliment in TRICARE Prime
Active Duty - under 65 Enrolled - under 65
Male or Ferale - R Male ar Fernale - R
hale Female Male

% within Enrollment % within Enroliment % within Enrolim
Count in TRICARE Prime Count in TRICARE Prime Count in TRICARE Prin
Smoked atleast 100 ‘Yes 128080 38.6% 25052 IN1% 117888 49
cigarettes inlifs Mo 203696 B1.4% 55430 6B.8% | 118433 50
Total 33776 100.0% 80482 100.0% 237421 100.

& Pivoting Trays3

o
Columns o
n

Rows |
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Close the Pivoting Trays and hide the dimension label, Male or Female - R, in the table. Then,

change the percent label to “Percent” and delete the label for HO9051 in the row dimension. Last, revise
the label above the table to make it more informative.

The resulting table is both clear and informative.

& SPSS Pivot Table - table3

File Edit Wew Insert Piwot Format Help

South Region: Smoked 100+ Cigar ettes in Lifetime: Enrollment Status By Gender

Enroliment in TRICARE Prime
Active Duty - under B5 Enrolled - under 65
Male Female Male Fernale
Count Percent Count Percent Count Percent Count
Yes 128080 3BE% 25052 MN1% 117288 43.7% 1588
Mo 203696 B1.4% 55430 B89% 118433 40.3% 3154t
Total 331776 100.0% 80482 100.0% 237421 100.0% 47431

The Print Preview, as in the view below, shows how the report will print.

#= Means.spo - SPSS Viewer (selected output)

Piint... | Mewt Fage | | |

;| Page Setup Close

South Region: Smoked 100+ Cigarettes in Lifetime: Enrollment Status By Gender

Enrolimert in TRICARE Prime
Active Duty - under 65

Male Female
Count Percent Count Percent
Yes 128080 38 6% 24052 311%
Ma 203696 B1.4% 55430 B8.9%
Total 331778 100.0% 80482 100.0%

South Region: Smoked 100+ Cigarettes in Lifetime: Enrollment Status By Gender

Enrolimert in TRICARE Prime
Enrolled - under 65

Male Female
Count Percent Count Percent
Yes 117888 49.7% 158821 33.5%
Ma 119533 50.3% 314480 BB 5%
Total 237421 100.0% 474301 100.0%

South Region: Smoked 100+ Cigarettes in Lifetime: Enrollment Status By Gender

| 2
H: 306, W 698 pt

Page 1
o
+4 start &

¥ PSS Processor is ready
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CALCULATING VARIANCES OF ESTIMATES

Sampling error occurs when estimates are derived from a sample rather than a complete census of the
population. The sample used for a particular survey is only one of a large number of possible samples
of the same size and design that could have been selected. Even if the same questionnaire and
instructions were used, the estimates from each sample would differ from the others. The standard
error (or square root of the variance) indicates the magnitude of the sampling error and thus measures
the precision expected from a particular sample.

Itis desirable to assess the accuracy of an estimate. The standard error of a survey estimate measures
the precision with which an estimate from one sample approximates the true population value. The
standard error can be used to construct confidence intervals for survey parameters, within which the
true parameter lies within a measurable degree of certainty.

This section explains how to estimate standard errors or variances for estimators computed from the
2009 Adult HCSDB. For a full discussion of variance estimation methods, see Wolter (1985) and
references cited therein.

Variance Estimation Methods

To account for complex estimators for the sample design,* it is customary to use either Taylor series
linearization or a resampling method for variance estimation. Neither variance estimation method is, in
general, better so the choice of one or the other is largely a matter of convenience. To help users to
estimate standard errors using Taylor series linearization or Jackknife replication, the public release
files for the 2009 Adult HCSDB include the following variables:

= The stratum variable (STRATUM) for the Taylor series linearization method

= Quarterly final weight (FWRWT for both Version 3 and Version 4 questions; FWRWT_V3 for
Version 3 questions and FWRWT _V4 for Version 4 questions in Quarters I-11).

= Quarterly jackknife replicate weights (FWRWTO01 to FWRWTG60 for both Version 3 and Version 4
guestions; FWTV3_01 to FWTV3_60 for Version 3 questions and FWTV4_01 to FWTV4_60 for
Version 4 questions in Quarters I-11)

= Annual final weight (CFW for both Version 3 and Version 4 questions; CFW_V3 for Version 3
guestions and CFW_V4 for Version 4 questions)

= Annual jackknife replicate weights for the jackknife replication method (CFWO01 to CFW240 for both
Version 3 and Version 4 questions; CFW3_01 to CFW3_120 for Version 3 questions and
CFW4_01 to CFW4_240 for Version 4 questions)

Three popular software packages are available for performing Taylor series linearization method:
SAS/STAT® version 8.0 or higher, SUDAAN™ (Research Triangle Institute, 2001) and WesVarPC
(Brick et al. 1996), respectively. The last two software packages can be used for replication methods
including Jackknife variance estimation . The discussion below explains how SUDAAN and SAS are
used to calculate variance estimates using Taylor series linearization method, and how SUDAAN and
WesVarPC are used to calculate variance estimates using Jackknife replication method.

Taylor Series Linearization Method

The 2009 HCSDB uses a stratified sampling design. For details, see “Health Care Survey of DoD Beneficiaries: 2009 Adult
Sampling Report.” Washington, DC: Mathematica Policy Research, August 2008.
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For most sample designs (including the Quarters I-1V, 2009 Adult HCSDB), design-based variance
estimates for linear estimators of totals or means can be obtained with explicit formulas. However,
nonlinear functions such as ratios do not have exact expressions for the variance. The Taylor series
linearization method approximates the variance of a nonlinear estimator with the variances of the linear
terms from the Taylor series expansion. Woodruff (1971) presented applications of this technique to
sample surveys. Details on this method can also be found in “The 2009 Health Care Survey of DoD
Beneficiaries: Adult Technical Manual”.

To calculate variance estimates based on the Taylor series linearization method with HCSDB's
stratified sampling design, both the stratum variable (STRATUM) and the final weight (CFW) specified
for each data record are needed.

SUDAAN

SUDAAN incorporates the final analysis weight and the survey design to obtain estimates and their
sampling errors. With a small overall sampling rate of about 1 percent, you can use the with-
replacement design procedure (STRWR) in calculating standard errors.

All SUDAAN procedures require the following:

= The specification of sampling design. The terminology for the stratified with-replacement sample
design is DESIGN = STRWR.

" The data file sorted by the variable specified in the NEST statement. For the 2009 Adult HCSDB,
the data file for adults must be sorted by STRATUM before using any SUDAAN procedure.

=  AFILE TYPE appropriate for SUDAAN, if you use a stand-alone SUDAAN program. For example,
some SUDAAN PC versions under Windows or MS-DOS accept only VV6.02 through V6.04 SAS
files, and FILE TYPE must be specified as SAS. SAS-callable SUDAAN is also available and can
be invoked directly in a SAS program with any available SAS file as input; FILE TYPE is not
needed here.

=  The WEIGHT variable is CFW

The following program is an example of how to use SUDAAN to calculate variance estimates for a
mean statistic. Suppose you want to estimate:

= The rating of a specialist (H09031), among all beneficiaries who smoked more than 100 cigarettes
in their lifetime (HO9051=1) for each TNEX region (XTNEXREG)

PROC DESCRIPT DATA=HCSDB /*FILETYPE=SAS*/ DESIGN=STRWR;

WEIGHT CFW,

NEST STRATUM;
SUBPOPN H09051=1;
SUBGROUP XTNEXREG,;
LEVELS 4,

VAR H09031;
RUN;

The following program is an example of how to use SUDAAN to calculate variance estimates for
column percentages or row percentages. Suppose you want to estimate:
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= A cross tabulation of respondents in TNEX region 3 who last had a blood pressure reading less
than 12 months ago, 1 to 2 years ago, and more than 2 years ago (H09048) by TRICARE
enroliment (XENRLLMT).

PROC CROSSTAB DATA=HCSDB AFILETYPE=SAS*/ DESIGN=STRWR;

WEIGHT CFW,

NEST STRATUM;
SUBPOPN XTNEXREG = 3;
SUBGROUP H09048 XENRLLMT;
LEVELS 35;

TABLES H09048 *XENRLLMT;
RUN;

From the above examples, users should note that:

= PROC DESCRIPT can be used to compute estimates of means and the corresponding
standard errors.

= PROC CROSSTAB can be used to compute estimates of proportions and the corresponding
standard errors.

For a more detailed and complete discussion of how to use SUDAAN, see Research Triangle Institute
(2001).

SAS

SAS/STAT version 8.0 and higher provide procedures for survey sampling. These procedures can be
used to analyze data from a stratified random sampling. These procedures include:

= PROC SURVEYMEANS: for estimating population means, totals, and proportions, including
domain (subpopulation) estimates

= PROC SURVEYREG: for performing linear regression model fitting.
The following procedures were added to SAS/STAT version 9.0:

= PROC SURVEYFREQ: for constructing one-way frequency tables, two-way and multiway
crosstabulation tables, and estimating population totals and proportions

= PROC SURVEYLOGISTIC: for performing cumulative logit regression model fitting, logit,
complementary log-log, and probit link functions, and generalized logit regression model fitting.

The above procedures currently provide only the Taylor series linearization method to estimate
standard error or variance of the estimate.

The following program is an example of how to use SAS/STAT to calculate variance estimates for a
mean statistic. Suppose you want to estimate:

= The rating of a specialist (H09031), among all beneficiaries who smoked more than 100 cigarettes
in their lifetime (H09051=1) for each TNEX region (XTNEXREG)

PROC SURVEYMEANS DATA=HCSDB;

WEIGHT CFW,

STRATA STRATUM;

DOMAIN H09051 * XTNEXREG;
VAR H09031;
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RUN;

The above codes will provide output for H09051=1 and 2. User only needs to use output from
H09051=1. The following program is an example of how to use SAS/STAT to calculate variance
estimates for column percentages or row percentages. Suppose you want to estimate:

= Across tabulation of respondents in each TNEX region who last had a blood pressure reading less
than 12 months ago, 1 to 2 years ago, and more than 2 years ago (H09048) by TRICARE
enrollment (XENRLLMT).

PROC SURVEYFREQ DATA=HCSDB;

WEIGHT CFW;

STRATA STRATUM,;

TABLES XTNEXREG * H09048 * XENRLLMT;
RUN;

For a more detailed and complete discussion of how to use SAS/STAT, see SAS Institute Inc. (1999).

Jackknife Replication Method

Another popular way to estimate the variance is to use a resampling method such as Jackknife
replication, balanced repeated replication, random groups, or the bootstrap method. Like other
replication methods, Jackknife replication constructs a number of subsamples (replicates) from the full
sample and computes the statistics of interest for each replicate (with the same formula as the fulll
sample estimate). The mean square error of the replicate estimates around their corresponding full
estimate provides an estimate of the sampling variance of the statistic of interest regardless of the
functional form of the statistic.

There are 240 combined annual replicate weights (CFWO01-CFW240) for the 2009 Adult HCSDB file.
Construction of these weights is described in the “2009 Health Care Survey of DoD Beneficiaries:
Adult Technical Manual”. With the replicate weights, you can produce Jackknife standard errors using
in-house or custom written software, or you can use a publicly available software package such as
WesVarPC or SUDAAN 7.5. Because WesVarPC 2.02 is available as freeware on the World Wide
Web (http:/imww.westat.com/wesvar/demo/index.html), the following example explains how itis used to
produce Jackknife variance estimates for statistics from the 2009 Adult HCSDB.

Suppose you want to estimate the mean rating of specialists (H09031) by beneficiaries who were
smokers (H09051=1) for each region (XTNEXREG). You would use SUDAAN or WesVarPc as follows.

SUDAAN

PROC DESCRIPT DATA=HCSDB DESIGN=JACKKNIFE;
WEIGHT CFW;

JACKWGTS CFWO01-CFW240/ADJJACK=1;
SUBPOPN  HO09051=1;

SUBGROUP XTNEXREG,;

LEVELS 4,
VAR H09031 ;
OUTPUT NSUM MEAN SEMEAN / TABLECELL=DEFAULT FILENAME=OUT1 ;
RUN;
WESVARPC
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= Create a SAS V6.04 file, SAS Transport file, or ASCII file. WesVarPC has a restriction for the
input data format. All files must be converted to one of these three types of files before being
imported to WesVarPC.

= Create a WesVarPC data file. From the Prep menu, choose the Import Data Files screen and
import all variables for the analysis. For this example, input H09051, H09031, and XTNEXREG
into the Variables box, CFW01-CFW240 into the Replicates box, and MPRID into the ID box.
Also specify the replication method as JK1 on this screen.

= Create a data file for the subpopulation. Specify the subpopulation by choosing the Subpop
WesVarPC Data File from the Prep menu: HO9051=1.

" Calculate estimates. From the Tables menu, choose New and select the file created from the
above procedure. Then, from the Table Request screen, specify H09031 as the Analysis
variable, MEAN (H09031) as the Compute Statistics, and XTNEXREG as the Table.

The above steps can also be followed to produce standard errors. The WesVarPC user's manual (Brick
etal. 1996) provides other possible methods for producing standard errors. The latest WesVarPC 4.0 is
no longer freeware and can be purchased from Westat.
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Chapter

Codebook

This chapter describes every variable in the database with the exception of replicate weight values.
This codebook will also be helpful in identifying which data are available for various analyses, and what,
if any, recoding of variables will meet your needs. It may also be useful in reviewing output.

The codebook contains frequency distributions combining observations for all four quarters of 2009. It
also contains frequencies broken down by the quarter in which the survey was fielded. Annual
frequencies for Version 4 variables and Version 3 variables are shown first followed by Version 4 and
Version 3 quarterly frequencies. Frequencies for the replicate weights (FWRWT1-FWRWT60
FWTV3_1-FWTV3_60 FWTV4_1-FWTV4 60 CFW3_1-CFW3_120 CFWA4_1-CFW4_240 and
CFWT1-CFWT240) are not shown.

The variables are in order based on their order in the database. An alphabetical listing (see Table of
Contents) is provided to assist in locating variables.

The codebook contains frequency distributions for both discrete and continuous variables. A discrete
variable is one that has only a few values. A continuous variable may have many possible values.

Below are two examples of the presentation of variables in the codebook. For each variable, we
include the variable name, definition, weighted and unweighted frequency distributions, and the format
value for each value. The first example contains a frequency distribution for a discrete variable.

Some questions are asked in only one quarter of 2009. For these supplementary questions, analysts
should use the quarter indicator (QUARTER) variable and the appropriate quarterly weight (FWRWT)
For questions only in the Version 3 questionnaire, analysts should use the version indicator (VERSION)
variable and the appropriate quarterly weight (FWRWT_V3) or annual weight (CFW_V3).

H09005 -
In last year: facility used most for health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 164 0.32 33186.86 0.46 Did not answer
1 27636 54.53 2574686.00 3541 A military facility
2 18982 37.45 3970927.00 54.61 A civilian facility
3 210 0.41 54867.25 0.75 Uniformed Services Fam
Health Plan facil
4 1486 2.93 305221.20 4.20 Veterans Affairs (VA)
clinic or hospital
5 2206 4.35 333071.30 4,58 Went to none of listed
types of facility
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The table below contains an example of a frequency distribution for a continuous variable: age.
The frequency does not list every possible value of age individually but instead shows several age
ranges that together cover all possible values of age.
representing ages “75 years and older” includes 1,490 respondents age 75 and older.

You will notice that the last range

DAGEQY -
Age at time of data collection
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 0.00 25.10 0.00 Missing data
017 27 0.05 7858.79 0.11 017

018 -- 034 17370 34.27 2325099.00 31.97 018--034

035 -- 044 11735 23.15 947975.10 13.04 035--044

045 -- 054 9063 17.88 826679.80 11.37 045--054

055 -- 064 9126 18.01 1310508.00 18.02 055--064

065 -- 074 1872 3.69 1034474.00 14.23 065--074

075 -- 099 1490 2.94 819340.60 11.27 075 yrs and older
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ANNUAL FREQUENCIES - VERSION 4

MPRID -
Unique MPR identifier
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
00000860 -- 13076474 50684 100.00 7271960.00 100.00 00000001--99999999
SVCSMPL -
Branch of service sampling variable
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 16409 32.38 2866742.00 39.42 Army
2 11557 22.80 1634081.00 22.47 Navy
3 2909 5.74 527220.50 7.25 Marine Corps
4 18059 35.63 2049551.00 28.18 Air Force
5 1400 2.76 169132.60 2.33 Coast Guard
6 350 0.69 25232.91 0.35 Other/Unknown
SEXSMPL -
Sex sampling variable
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 27489 54.24 3656524.00 50.28 Male
2 23195 45.76 3615435.00 49.72 Female
STRATUM -
Sampling stratum
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
0999911 328 0.65 54511.22 0.75 999911
1000101 98 0.19 1522.11 0.02 1000101
1000103 41 0.08 1166.31 0.02 1000103
1000106 125 0.25 4839.57 0.07 1000106
1000301 124 0.24 5854.10 0.08 1000301
1000303 46 0.09 3158.20 0.04 1000303
1000306 62 0.12 3650.45 0.05 1000306
1000401 122 0.24 3612.59 0.05 1000401
1000403 53 0.10 2975.56 0.04 1000403
1000406 95 0.19 5313.54 0.07 1000406
1000501 74 0.15 12119.00 0.17 1000501
1000503 30 0.06 4588.55 0.06 1000503
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1000506
1000601
1000603
1000606
1000801
1000803
1000806
1000901
1000903
1000906
1001001
1001003
1001006
1001301
1001303
1001306
1001401
1001403
1001406
1001801
1001803
1001806
1001901
1001903
1001906
1002401
1002403
1002406
1002601
1002603
1002606
1002801
1002803
1002806
1002901
1002903
1002906
1003001
1003003
1003006
1003201
1003203
1003206
1003301
1003303
1003306
1003701
1003703
1003706
1003801
1003803
1003806
1003901
1003903
1003906
1004201
1004203

29
114
52
74
119
35
65
114
34
96
143
42
75
178
36
50
130
37
81
128
57
57
127
43
70
85
42
49
172
68
50
171
47
54
162
46
a4
81
35
a4
81
34
41
123
54
99
262
37
41
154
37
55
145
40
54
116
54

0.06
0.22
0.10
0.15
0.23
0.07
0.13
0.22
0.07
0.19
0.28
0.08
0.15
0.35
0.07
0.10
0.26
0.07
0.16
0.25
0.11
0.11
0.25
0.08
0.14
0.17
0.08
0.10
0.34
0.13
0.10
0.34
0.09
0.11
0.32
0.09
0.09
0.16
0.07
0.09
0.16
0.07
0.08
0.24
0.11
0.20
0.52
0.07
0.08
0.30
0.07
0.11
0.29
0.08
0.11
0.23
0.11

1676.37
7569.87
7168.13
7713.14
5299.95
2208.59
2876.36
8021.85
3221.09
8793.93
7636.33
3677.28
5647.32
7056.34
2295.04
3013.86
12234.54
3521.12
11191.21
2392.02
1770.53
1704.74
2287.30
1101.05
2153.65
37722.19
15828.69
9251.32
2948.03
2049.93
1402.49
8502.23
2951.74
2405.94
52050.19
9239.46
10507.94
13795.58
4646.17
2605.61
18287.16
11500.19
9121.14
9817.05
2188.27
7277.40
18106.83
1222.28
4944.59
22275.21
5107.99
11877.97
22719.84
8701.88
11749.22
8939.34
5239.80

0.02
0.10
0.10
0.11
0.07
0.03
0.04
0.11
0.04
0.12
0.11
0.05
0.08
0.10
0.03
0.04
0.17
0.05
0.15
0.03
0.02
0.02
0.03
0.02
0.03
0.52
0.22
0.13
0.04
0.03
0.02
0.12
0.04
0.03
0.72
0.13
0.14
0.19
0.06
0.04
0.25
0.16
0.13
0.13
0.03
0.10
0.25
0.02
0.07
0.31
0.07
0.16
0.31
0.12
0.16
0.12
0.07

1000506
1000601
1000603
1000606
1000801
1000803
1000806
1000901
1000903
1000906
1001001
1001003
1001006
1001301
1001303
1001306
1001401
1001403
1001406
1001801
1001803
1001806
1001901
1001903
1001906
1002401
1002403
1002406
1002601
1002603
1002606
1002801
1002803
1002806
1002901
1002903
1002906
1003001
1003003
1003006
1003201
1003203
1003206
1003301
1003303
1003306
1003701
1003703
1003706
1003801
1003803
1003806
1003901
1003903
1003906
1004201
1004203

12/01/09

174




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — FINAL

1004206
1004301
1004303
1004306
1004501
1004503
1004506
1004601
1004603
1004606
1004701
1004703
1004706
1004801
1004803
1004806
1004901
1004903
1004906
1005101
1005103
1005106
1005201
1005203
1005206
1005301
1005303
1005306
1005501
1005503
1005506
1005601
1005603
1005606
1005701
1005703
1005706
1005801
1005803
1005806
1006001
1006003
1006006
1006101
1006103
1006106
1006201
1006203
1006206
1006401
1006403
1006406
1006601
1006603
1006606
1006701
1006703

81
128
38
90
142
44
94
92
47
120
130
37
53
76
30
42
89
26
46
126
40
73
97
41
43
145
43
57
173
50
79
172
34
66
120
34
47
156
45
69
95
28
43
130
38
42
155
49
69
88
22
42
165
38
59
185
60

0.16
0.25
0.07
0.18
0.28
0.09
0.19
0.18
0.09
0.24
0.26
0.07
0.10
0.15
0.06
0.08
0.18
0.05
0.09
0.25
0.08
0.14
0.19
0.08
0.08
0.29
0.08
0.11
0.34
0.10
0.16
0.34
0.07
0.13
0.24
0.07
0.09
0.31
0.09
0.14
0.19
0.06
0.08
0.26
0.07
0.08
0.31
0.10
0.14
0.17
0.04
0.08
0.33
0.07
0.12
0.37
0.12

9497.56
4352.62
1942.78
4625.15
8980.11
2642.52
9577.13
2832.26
1643.85
6440.76
21143.74
5936.76
10976.12
20333.40
9008.31
11815.93
25733.97
8322.31
9802.36
5163.84
2435.31
5471.05
33087.90
16072.39
7438.75
4324.89
1828.15
2041.65
6967.02
3750.19
6037.35
6231.13
1900.23
3575.79
16841.51
6183.13
3276.12
5761.67
2671.32
4126.95
33388.17
13369.11
8584.53
17413.05
4867.32
6189.00
5857.71
2948.30
3751.30
9716.04
2971.95
3172.06
8853.87
3848.67
6278.35
18845.76
5954.88

0.13
0.06
0.03
0.06
0.12
0.04
0.13
0.04
0.02
0.09
0.29
0.08
0.15
0.28
0.12
0.16
0.35
0.11
0.13
0.07
0.03
0.08
0.46
0.22
0.10
0.06
0.03
0.03
0.10
0.05
0.08
0.09
0.03
0.05
0.23
0.09
0.05
0.08
0.04
0.06
0.46
0.18
0.12
0.24
0.07
0.09
0.08
0.04
0.05
0.13
0.04
0.04
0.12
0.05
0.09
0.26
0.08

1004206
1004301
1004303
1004306
1004501
1004503
1004506
1004601
1004603
1004606
1004701
1004703
1004706
1004801
1004803
1004806
1004901
1004903
1004906
1005101
1005103
1005106
1005201
1005203
1005206
1005301
1005303
1005306
1005501
1005503
1005506
1005601
1005603
1005606
1005701
1005703
1005706
1005801
1005803
1005806
1006001
1006003
1006006
1006101
1006103
1006106
1006201
1006203
1006206
1006401
1006403
1006406
1006601
1006603
1006606
1006701
1006703
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1006706 50 0.10 6928.16 0.10 1006706
1006801 182 0.36 2897.03 0.04 1006801
1006803 49 0.10 1280.76 0.02 1006803
1006806 75 0.15 2321.58 0.03 1006806
1006901 143 0.28 14981.18 0.21 1006901
1006903 41 0.08 6503.41 0.09 1006903
1006906 68 0.13 11331.68 0.16 1006906
1007301 104 0.21 9637.74 0.13 1007301
1007303 43 0.08 2706.11 0.04 1007303
1007306 80 0.16 8033.09 0.11 1007306
1007401 167 0.33 1756.28 0.02 1007401
1007403 208 0.41 1930.46 0.03 1007403
1007501 80 0.16 11836.02 0.16 1007501
1007503 39 0.08 5555.80 0.08 1007503
1007506 45 0.09 6852.89 0.09 1007506
1007601 161 0.32 3842.34 0.05 1007601
1007603 41 0.08 1452.52 0.02 1007603
1007606 68 0.13 2419.03 0.03 1007606
1007701 155 0.31 3629.56 0.05 1007701
1007703 47 0.09 1565.98 0.02 1007703
1007706 60 0.12 1874.83 0.03 1007706
1007801 132 0.26 6518.98 0.09 1007801
1007803 50 0.10 3641.11 0.05 1007803
1007806 98 0.19 8408.05 0.12 1007806
1007901 89 0.18 9392.38 0.13 1007901
1007903 48 0.09 6131.06 0.08 1007903
1007906 86 0.17 14399.80 0.20 1007906
1008301 134 0.26 4956.69 0.07 1008301
1008303 46 0.09 2147.66 0.03 1008303
1008306 95 0.19 6111.14 0.08 1008306
1008601 142 0.28 16808.51 0.23 1008601
1008603 51 0.10 1821.45 0.03 1008603
1008606 38 0.07 2270.24 0.03 1008606
1008901 131 0.26 56148.66 0.77 1008901
1008903 33 0.07 21900.36 0.30 1008903
1008906 40 0.08 5516.10 0.08 1008906
1009101 105 0.21 51900.09 0.71 1009101
1009103 43 0.08 13568.52 0.19 1009103
1009106 41 0.08 4183.74 0.06 1009106
1009201 63 0.12 321541 0.04 1009201
1009203 69 0.14 4428.40 0.06 1009203
1009206 61 0.12 3062.69 0.04 1009206
1009401 149 0.29 4587.58 0.06 1009401
1009403 39 0.08 1986.14 0.03 1009403
1009406 43 0.08 1512.25 0.02 1009406
1009501 126 0.25 8420.18 0.12 1009501
1009503 49 0.10 3460.00 0.05 1009503
1009506 114 0.22 11356.34 0.16 1009506
1009601 153 0.30 8634.25 0.12 1009601
1009603 43 0.08 3487.26 0.05 1009603
1009606 58 0.11 4854.52 0.07 1009606
1009801 85 0.17 13678.82 0.19 1009801
1009803 36 0.07 5784.60 0.08 1009803
1009806 43 0.08 4287.45 0.06 1009806
1010001 176 0.35 12301.72 0.17 1010001
1010003 57 0.11 5711.66 0.08 1010003
1010006 51 0.10 3757.38 0.05 1010006
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1010101
1010103
1010106
1010301
1010303
1010306
1010401
1010403
1010406
1010501
1010503
1010506
1010801
1010803
1010806
1010901
1010903
1010906
1011001
1011003
1011006
1011201
1011203
1011206
1011301
1011303
1011306
1011701
1011703
1011801
1011803
1011806
1011901
1011903
1011906
1012001
1012003
1012006
1012101
1012103
1012106
1012201
1012203
1012206
1012301
1012303
1012306
1012401
1012403
1012406
1012501
1012503
1012506
1012601
1012603
1012606
1012701

164
49
57

134
41
55
76
38
48

103
40
41
89
33
40
93
36

102
94
26
42

189
42
51

141
42
74
25
85

176
54
42

147
37
65

133
43
56

106
50
56

101
38
65

101
53

100

129
a7
43

104
31
63
96
49
74

160

0.32
0.10
0.11
0.26
0.08
0.11
0.15
0.07
0.09
0.20
0.08
0.08
0.18
0.07
0.08
0.18
0.07
0.20
0.19
0.05
0.08
0.37
0.08
0.10
0.28
0.08
0.15
0.05
0.17
0.35
0.11
0.08
0.29
0.07
0.13
0.26
0.08
0.11
0.21
0.10
0.11
0.20
0.07
0.13
0.20
0.10
0.20
0.25
0.09
0.08
0.21
0.06
0.12
0.19
0.10
0.15
0.32

5091.45
2279.19
2448.95
7419.78
2048.73
2072.84
9433.22
3340.23
3300.48
12867.71
4437.64
5601.14
19407.50
11375.29
7857.32
11471.39
5253.32
15735.82
56181.67
14287.00
7977.61
5215.88
1401.77
1925.84
3643.19
1640.07
2864.78
224121
2960.04
7094.37
2983.07
2463.09
6173.58
2541.53
4364.21
9920.70
5306.96
6827.32
7332.16
5347.73
4803.08
5750.10
3412.73
4223.32
16227.25
14803.04
26008.21
55058.43
14812.74
10943.34
41491.87
11836.85
24066.70
10421.47
7855.22
10699.06
8370.24

0.07
0.03
0.03
0.10
0.03
0.03
0.13
0.05
0.05
0.18
0.06
0.08
0.27
0.16
0.11
0.16
0.07
0.22
0.77
0.20
0.11
0.07
0.02
0.03
0.05
0.02
0.04
0.03
0.04
0.10
0.04
0.03
0.08
0.03
0.06
0.14
0.07
0.09
0.10
0.07
0.07
0.08
0.05
0.06
0.22
0.20
0.36
0.76
0.20
0.15
0.57
0.16
0.33
0.14
0.11
0.15
0.12

1010101
1010103
1010106
1010301
1010303
1010306
1010401
1010403
1010406
1010501
1010503
1010506
1010801
1010803
1010806
1010901
1010903
1010906
1011001
1011003
1011006
1011201
1011203
1011206
1011301
1011303
1011306
1011701
1011703
1011801
1011803
1011806
1011901
1011903
1011906
1012001
1012003
1012006
1012101
1012103
1012106
1012201
1012203
1012206
1012301
1012303
1012306
1012401
1012403
1012406
1012501
1012503
1012506
1012601
1012603
1012606
1012701
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1012703
1012706
1012801
1012803
1012806
1012901
1012903
1012906
1013101
1013103
1023101
1023103
1023106
1024801
1024803
1024806
1025201
1025203
1025206
1028001
1028003
1028006
1030601
1030603
1030606
1031001
1031003
1031006
1033001
1033003
1033006
1036401
1036403
1036406
1036601
1036603
1036606
1037801
1037803
1037806
1038501
1038503
1038506
1038701
1038703
1038706
1040501
1040503
1040506
1040701
1040703
1040706
1050801
1050803
1060601
1060603
1060606

45
40
124
39
87
176
42
36
115
59
225
46
42
218
49
45
161
49
74
164
88
56
181
43
43
223
51
42
80
45
37
128
38
52
100
35
104
131
72
47
152
47
49
114
70
56
126
74
50
134
48
76
341
69
139
37
42

0.09
0.08
0.24
0.08
0.17
0.35
0.08
0.07
0.23
0.12
0.44
0.09
0.08
0.43
0.10
0.09
0.32
0.10
0.15
0.32
0.17
0.11
0.36
0.08
0.08
0.44
0.10
0.08
0.16
0.09
0.07
0.25
0.07
0.10
0.20
0.07
0.21
0.26
0.14
0.09
0.30
0.09
0.10
0.22
0.14
0.11
0.25
0.15
0.10
0.26
0.09
0.15
0.67
0.14
0.27
0.07
0.08

3719.51
2494.56
3597.08
1476.37
3427.61
3641.71
1551.07
926.37
5207.79
3060.85
6734.12
2349.90
863.60
3652.02
1409.12
813.58
7152.45
3337.84
6070.74
8779.10
7597.59
1914.79
7648.04
690.20
834.78
3206.33
1119.09
938.44
15180.20
9066.60
1525.34
2712.34
1109.07
1448.30
4854.05
2434.08
8128.98
4902.12
5672.92
3186.96
8941.63
3186.42
3493.96
3790.43
3217.82
2489.24
3174.89
3265.90
1975.04
3892.52
1698.61
3129.69
15244.98
751.67
10048.69
5047.03
3090.87

0.05
0.03
0.05
0.02
0.05
0.05
0.02
0.01
0.07
0.04
0.09
0.03
0.01
0.05
0.02
0.01
0.10
0.05
0.08
0.12
0.10
0.03
0.11
0.01
0.01
0.04
0.02
0.01
0.21
0.12
0.02
0.04
0.02
0.02
0.07
0.03
0.11
0.07
0.08
0.04
0.12
0.04
0.05
0.05
0.04
0.03
0.04
0.04
0.03
0.05
0.02
0.04
0.21
0.01
0.14
0.07
0.04

1012703
1012706
1012801
1012803
1012806
1012901
1012903
1012906
1013101
1013103
1023101
1023103
1023106
1024801
1024803
1024806
1025201
1025203
1025206
1028001
1028003
1028006
1030601
1030603
1030606
1031001
1031003
1031006
1033001
1033003
1033006
1036401
1036403
1036406
1036601
1036603
1036606
1037801
1037803
1037806
1038501
1038503
1038506
1038701
1038703
1038706
1040501
1040503
1040506
1040701
1040703
1040706
1050801
1050803
1060601
1060603
1060606
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1060701
1060703
1060706
1060901
1060903
1060906
1061201
1061203
1062001
1062003
1062006
1062101
1062103
1062201
1062203
1063301
1063303
1063306
1080401
1080403
1080501
1080503
1080601
1080603
1135001
1135003
1135006
1621503
1621506
1713901
1713903
1713906
1900101
1900103
1900106
1900201
1900203
1900206
1900301
1900303
1900306
1900401
1900403
1900406
2900102
2900105
2900202
2900205
2900302
2900305
2900405
3900104
3900107
3900204
3900207
3900304
3900307

116
35
29
115
34
32
139
a4
160
42
43
144
30
232
57
204
a7
39
187
62
224
79
197
68
51
21
39
58
146
221
46
34
1340
70
55
1214
80
138
1487
128
118
1292
212
31
491
865
324
1027
563
953
279
1019
1633
883
1530
958

1618

0.23
0.07
0.06
0.23
0.07
0.06
0.27
0.09
0.32
0.08
0.08
0.28
0.06
0.46
0.11
0.40
0.09
0.08
0.37
0.12
0.44
0.16
0.39
0.13
0.10
0.04
0.08
0.11
0.29
0.44
0.09
0.07
2.64
0.14
0.11
2.40
0.16
0.27
2.93
0.25
0.23
2.55
0.42
0.06
0.97
171
0.64
2.03
111
1.88
0.55
2.01
3.22
1.74
3.02
1.89
3.19

16324.87
7476.24
4443.79

18945.78
9965.47
1044.40

16101.13
2522.22
4716.01
2277.80
1962.02

15188.45
3601.46

18791.57
6221.49

10085.67
4182.26
1484.74
8294.34
4006.26
5624.90
2907.10
9060.61
5058.97
7970.77
3545.98
9220.12
2776.18
6985.68
9052.97
2714.37
142511

137762.30

10429.61
7439.10

87765.90
9091.78

14052.91

104426.80

14172.24

11281.90

42502.46

13372.84
1685.76

90598.82

196085.30
82689.27
290805.20
71741.99
143169.00
2027.33
89596.44
520047.00
57827.87
413485.40
58170.92
365491.20

0.22
0.10
0.06
0.26
0.14
0.01
0.22
0.03
0.06
0.03
0.03
0.21
0.05
0.26
0.09
0.14
0.06
0.02
0.11
0.06
0.08
0.04
0.12
0.07
0.11
0.05
0.13
0.04
0.10
0.12
0.04
0.02
1.89
0.14
0.10
121
0.13
0.19
1.44
0.19
0.16
0.58
0.18
0.02
1.25
2.70
1.14
4.00
0.99
1.97
0.03
1.23
7.15
0.80
5.69
0.80
5.03

1060701
1060703
1060706
1060901
1060903
1060906
1061201
1061203
1062001
1062003
1062006
1062101
1062103
1062201
1062203
1063301
1063303
1063306
1080401
1080403
1080501
1080503
1080601
1080603
1135001
1135003
1135006
1621503
1621506
1713901
1713903
1713906
1900101
1900103
1900106
1900201
1900203
1900206
1900301
1900303
1900306
1900401
1900403
1900406
2900102
2900105
2900202
2900205
2900302
2900305
2900405
3900104
3900107
3900204
3900207
3900304
3900307
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3900404 669 1.32 11260.89 0.15 3900404
3900407 1141 2.25 46478.94 0.64 3900407
6900199 1091 2.15 559735.20 7.70 6900199
6900299 1153 2.27 714262.00 9.82 6900299
6900399 1115 2.20 579711.90 7.97 6900399
CACSMPL -
Catchment area
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 665 1.31 13900.38 0.19 Redstone Ars/Ft
McClellan
3 231 0.46 12614.88 0.17 Ft. Rucker
4 270 0.53 11901.69 0.16 Maxwell AFB
5 240 0.47 29283.72 0.40 Ft Wainwright
6 279 0.55 32914.48 0.45 Elmendorf AFB/Ft
Wainwright
8 218 0.43 10259.14 0.14 Ft. Huachuca
9 247 0.49 21568.91 0.30 Luke AFB
10 259 0.51 16854.51 0.23 Davis-Monthan AFB
14 689 1.36 91541.67 1.26 Travis AFB
19 794 1.57 17284.02 0.24 Edwards AFB
24 400 0.79 116195.60 1.60 NH Camp Pendleton/Ft
Irwin
26 290 0.57 6400.45 0.09 Port Hueneme
28 323 0.64 27695.46 0.38 NH LeMoore
29 587 1.16 137478.80 1.89 NMC San Diego
30 177 0.35 24868.25 0.34 NH 29-Palms
32 265 0.52 68466.24 0.94 Evans ACH-Ft. Carson
33 303 0.60 27317.95 0.38 USAF Acad. Hospital
37 483 0.95 61417.41 0.84 Walter Reed AMC
38 367 0.72 76857.14 1.06 NH Pensacola
39 582 1.15 114785.50 1.58 NH Jacksonville/Key
West
42 353 0.70 56458.35 0.78 Eglin AFB
43 557 1.10 24113.00 0.33 Tyndall AFB
45 282 0.56 22377.79 0.31 MacDill AFB
46 259 0.51 10916.88 0.15 Patrick AFB
47 273 0.54 57222.72 0.79 Ft. Gordon
48 185 0.37 53026.77 0.73 Ft. Benning
49 228 0.45 65030.65 0.89 Ft. Stewart
51 239 0.47 13070.20 0.18 Robins AFB
52 326 0.64 84017.63 1.16 Tripler AMC
53 254 0.50 10702.39 0.15 Mountain Home AFB
55 306 0.60 18825.10 0.26 Scott AFB
56 273 0.54 11763.55 0.16 NH Great Lakes
57 241 0.48 35465.68 0.49 Ft. Riley
58 540 1.07 20273.85 0.28 Ft. Leavenworth
60 226 0.45 73696.41 1.01 Ft. Campbell
61 283 0.56 50648.12 0.70 Ft. Knox
62 274 0.54 13150.68 0.18 Barksdale AFB
64 187 0.37 21150.80 0.29 Ft. Polk
66 665 1.31 82824.54 1.14 Andrews AFB
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67
68
69
73
75
78
79
83
86
89
91
92
95
96
98
101
103
104
105
108
109

110
112
113

117
118
119
120
121
122
123
124
125
126
127
128
129
131
231
252
280
321
330
366
378
385
387
405
407
508
606
607
609
612
615

465
306
522
272
185
371
329
328
290
449
306
193
361
518
279
272
349
191
273
296
377

309
502
260

232
272
511
493
214
206
449
618
475
295
269
256
708
181
313
285
308
351
163
239
250
248
240
250
261
410
237
242
331
263

76

0.92
0.60
1.03
0.54
0.37
0.73
0.65
0.65
0.57
0.89
0.60
0.38
0.71
1.02
0.55
0.54
0.69
0.38
0.54
0.58
0.74

0.61
0.99
0.51

0.46
0.54
1.01
0.97
0.42
0.41
0.89
1.22
0.94
0.58
0.53
0.51
1.40
0.36
0.62
0.56
0.61
0.69
0.32
0.47
0.49
0.49
0.47
0.49
0.51
0.81
0.47
0.48
0.65
0.52
0.15

83846.67
6499.37
43416.71
34786.91
30261.74
26744.26
62966.56
17175.81
36921.14
141991.90
104426.90
10706.49
47476.04
29341.27
43226.27
11010.61
20899.93
24666.05
53816.05
59536.51
79932.36

129345.40
15004.21
9917.38

38295.16
12540.53
20531.69
76601.26
18463.25
14699.41
107730.30
187031.30
137472.90
43551.15
20941.67
9635.80
32946.98
10116.09
9947.61
17291.54
18291.48
9220.30
26330.35
15417.11
13762.00
15622.01
9497.49
8415.83
10250.70
15996.64
19012.27
31217.27
37093.89
21752.67
2721.25

1.15
0.09
0.60
0.48
0.42
0.37
0.87
0.24
0.51
1.95
1.44
0.15
0.65
0.40
0.59
0.15
0.29
0.34
0.74
0.82
1.10

1.78
0.21
0.14

0.53
0.17
0.28
1.05
0.25
0.20
148
2.57
1.89
0.60
0.29
0.13
0.45
0.14
0.14
0.24
0.25
0.13
0.36
0.21
0.19
0.21
0.13
0.12
0.14
0.22
0.26
0.43
0.51
0.30
0.04

NNMC Bethesda

NH Patuxent River
Ft. Meade

Keesler AFB

Ft. Leonard Wood
Offutt AFB

Nellis AFB

Kirtland AFB

West Point

Ft. Bragg

NH Camp Lejeune
NH Cherry Point
Wright Patterson AFB
Tinker AFB

Ft. Sill

Shaw AFB

NH Charleston

NH Beaufort

Ft. Jackson

Ft. Bliss

Brooke AMC-Ft. Sam
Houston

Ft. Hood

Dyess AFB

Laughlin AFB/Sheppard
AFB

Lackland AFB

NH Corpus Christi
Hill AFB

Langley AFB

Ft. Eustis

Ft. Lee

Ft. Belvoir

NMC Portsmouth
Madigan AMC-Ft. Lewis
NH Bremerton

NH Oak Harbor
Fairchild AFB

F.E. Warren AFB

Ft. Irwin

NBHC Nas North Island
Peterson AFB

Pearl Harbor

NACC Portsmouth NH
Ft. Drum

Randolph AFB

Ft. Ritchie

NMCL Quantico
Virginia Beach

NBHC Mayport
NBHC Ntc San Diego
Norfolk

Heidelberg Meddac
Landstuhl

Wuerzburg

Seoul

NH Guantanamo Bay
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617 357 0.70 14165.34 0.19 Naples
620 422 0.83 16832.57 0.23 Agana
621 228 0.45 20070.65 0.28 Okinawa
622 357 0.70 26566.69 0.37 NH Yokosuka/other Asian
633 317 0.63 16365.97 0.23 RAF Lakenheath/other
Europe
640 629 1.24 24099.03 0.33 Yokota AB
804 249 0.49 12300.60 0.17 Kadena AFB
806 568 112 22651.58 0.31 Spangdahlem/Ramstein
AFB
1350 295 0.58 34029.45 0.47 37th Med Group
5191 9 0.02 854.57 0.01 USCG Group St
Petersburg Clinic
5195 5 0.01 418.03 0.01 USCG Clinic Detroit
6215 205 0.40 10289.85 0.14 Tricare Outpat-Chula
Vista
6223 309 0.61 26623.84 0.37 Naval Health Care New
England
9901 4386 8.65 1062262.00 14.61 Out of catchment-north
9902 4540 8.96 1198712.00 16.48 Out of catchment-south
9903 4421 8.72 871515.50 11.98 Out of catchment-west
9904 2118 418 133545.90 1.84 Out of catchment-
overseas
ENBGSMPL -
Enrollment by beneficiary category
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
01 20680 40.80 1727530.00 23.76 Active Duty
02 1617 3.19 248194.20 3.41 Active Duty fam,Prime,civ
PCM
03 5319 10.49 574556.20 7.90 Active Duty fam,Prime,mil
PCM
04 3532 6.97 219257.20 3.02 Active Duty fam,non-
enrollee
05 2918 5.76 630738.20 8.67 Retired,<65,civ PCM
06 7014 13.84 621661.10 8.55 Retired,<65,mil PCM
07 5922 11.68 1345503.00 18.50 Retired,<65,non-enrollee
08 71 0.14 37759.63 0.52 Retired,65+,civ PCM
09 254 0.50 137768.50 1.89 Retired,65+,mil PCM
10 3029 5.98 1674481.00 23.03 Retired,65+,non-enrollee
11 328 0.65 54511.22 0.75 TRICARE Reserve Select
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MPCSMPL -
Military personnel category
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 35819 70.67 5505975.00 75.72 Enlisted/Unknown
2 13501 26.64 1559107.00 21.44 Officer
3 1364 2.69 206878.20 2.84 Warrant officer
NHFF -
Stratum sample size
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
24 -- 1801 50684 100.00 7271960.00 100.00 0--9999
SERVAREA -
Service area
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
48938 96.56 6749258.00 92.81 Missing
01 261 0.51 69063.86 0.95 Serv areal
(Pendleton/San Diego)
02 99 0.20 27782.48 0.38 Serv area2
(Carson/USAF)
03 375 0.74 109881.60 151 Serv area3
(DC/Andrews/Bethesda/
Belvoir
04 151 0.30 48432.91 0.67 Serv area4
(Pensacola/Eglin)
05 75 0.15 22636.61 0.31 Serv areab
(Stewart/Charleston/
Beaufort
06 68 0.13 22582.27 0.31 Serv areab
(Lejeune/Cherry Paint)
07 18 0.04 7384.08 0.10 Serv area’
(Sill/Sheppard)
08 62 0.12 21928.61 0.30 Serv area8
(Shaw/Jackson)
09 128 0.25 44796.67 0.62 Serv area9 (Sam
Houston/Lackland)
10 355 0.70 104966.30 1.44 Serv arealO
(Langley/Eustis/
Portsmouth)
11 154 0.30 43246.60 0.59 Serv areall
(Lewis/Bremerton/Oak
Harbor)
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DCATCH -
Catchment Area
Unweighted Weighted
Value Count Percent Count Percent Formatted Value

0005 146 0.29 17778.31 0.24 5
0006 320 0.63 39771.29 0.55 6
0014 398 0.79 63078.38 0.87 14
0024 444 0.88 117849.60 1.62 24
0028 274 0.54 25420.58 0.35 28
0029 1465 2.89 175755.90 2.42 29
0030 156 0.31 23540.36 0.32 30
0032 603 1.19 88234.08 1.21 32
0033 130 0.26 12699.30 0.17 33
0037 443 0.87 67677.48 0.93 37
0038 264 0.52 61375.28 0.84 38
0039 660 1.30 104021.90 1.43 39
0042 644 1.27 67908.09 0.93 42
0047 196 0.39 45452.99 0.63 47
0048 185 0.37 52666.01 0.72 48
0049 228 0.45 62446.77 0.86 49
0052 744 1.47 107014.90 1.47 52
0053 235 0.46 9421.36 0.13 53
0057 229 0.45 33253.39 0.46 57
0060 227 0.45 69715.63 0.96 60
0061 231 0.46 43778.32 0.60 61
0064 154 0.30 19209.79 0.26 64
0066 519 1.02 60458.28 0.83 66
0067 677 1.34 91876.76 1.26 67
0073 321 0.63 38814.67 0.53 73
0075 172 0.34 29465.84 0.41 75
0079 332 0.66 61243.04 0.84 79
0086 181 0.36 28785.28 0.40 86
0089 432 0.85 136084.80 1.87 89
0091 491 0.97 113484.50 1.56 91
0095 333 0.66 43723.99 0.60 95
0098 186 0.37 35368.56 0.49 98
0104 192 0.38 25881.90 0.36 104
0105 554 1.09 66073.99 0.91 105
0108 216 0.43 49078.38 0.67 108
0109 579 1.14 94360.97 1.30 109
0110 319 0.63 125843.20 1.73 110
0117 486 0.96 65877.11 0.91 117
0120 574 1.13 81932.87 1.13 120
0123 695 1.37 115809.80 1.59 123
0124 1599 3.15 229065.00 3.15 124
0125 500 0.99 133277.50 1.83 125
0126 257 0.51 39698.62 0.55 126
0127 267 0.53 21213.65 0.29 127
0131 148 0.29 9052.79 0.12 131
0606 71 0.14 5949.35 0.08 606
0607 460 0.91 36406.56 0.50 607
0612 231 0.46 20241.52 0.28 612
0615 40 0.08 1455.07 0.02 615
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0617
0618
0620
0621
0622
0624
0633
0638
0639
0640
0781
0782
0783
0784
0785
0786
0787
0788
0789
0808
0901
0902
0904
0906
0907
0908
0911
0912
0914
0915
0917
0918
0920
0921
0922
0923
0924
0925
0927
0928
0929
0930
0931
0932
0933
0934
0935
0936
0937
0938
0939
0940
0941
0942
0943
0945
0946

106
50
407
480
278
63
271
232
162
158
27
95
103
637
1155
62

220

147
1186
82
519
316
230
162
984
33
841
301
498
122
200
387
480
357
354
557
381
419
141
113
353
525
569
592
350
376
610
282
645
160
669
196
516
431
a4

0.21
0.10
0.80
0.95
0.55
0.12
0.53
0.46
0.32
0.31
0.05
0.19
0.20
1.26
2.28
0.12
0.01
0.43
0.02
0.29
2.34
0.16
1.02
0.62
0.45
0.32
1.94
0.07
1.66
0.59
0.98
0.24
0.39
0.76
0.95
0.70
0.70
1.10
0.75
0.83
0.28
0.22
0.70
1.04
112
117
0.69
0.74
1.20
0.56
1.27
0.32
1.32
0.39
1.02
0.85
0.09

4094.59
2168.75
15859.00
33993.33
19069.52
2405.84
13974.84
9990.05
6075.25
6224.96
6216.87
20264.89
18745.74
70128.74
148575.50
9462.19
1373.33
33457.97
1623.04
6907.83
147669.70
9125.59
82418.26
58649.18
40163.21
27930.77
169969.70
7488.63
103217.70
64663.62
58209.52
26703.23
34422.41
35099.06
58913.47
79872.21
57669.77
49527.97
32464.49
46597.39
21920.21
22310.89
61769.12
56200.40
105725.00
137141.30
24104.89
78787.35
88647.25
60375.76
151958.50
18675.46
112729.10
24694.11
116798.60
48853.49
10271.82

0.06
0.03
0.22
0.47
0.26
0.03
0.19
0.14
0.08
0.09
0.09
0.28
0.26
0.96
2.04
0.13
0.02
0.46
0.02
0.09
2.03
0.13
1.13
0.81
0.55
0.38
2.34
0.10
142
0.89
0.80
0.37
0.47
0.48
0.81
1.10
0.79
0.68
0.45
0.64
0.30
0.31
0.85
0.77
145
1.89
0.33
1.08
122
0.83
2.09
0.26
155
0.34
161
0.67
0.14

617
618
620
621
622
624
633
638
639
640
781
782
783
784
785
786
787
788
789
808
901
902
904
906
907
908
911
912
914
915
917
918
920
921
922
923
924
925
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
945
946
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0948
0950
0951
0953
0957
0958
0959
0960
0961
0963
0964
0965
0966
0967
0968
0969
0970
0971
0972
0973
0974
0975
0976
0977
0978
0979
0982
0983
0985
0986
0987
0988
0989
0990
0993
0994
0995
0996
0999

640
288
310
674
757

50
74
45
45

131
20
73
71

49
39
30
158
29
23
140
87
38
96
71
624
1543
1404
337
167
369
2054

77
404
890

1.26
0.57
0.61
1.33
1.49
0.02
0.00
0.10
0.15
0.09
0.09
0.26
0.04
0.14
0.14
0.01
0.01
0.10
0.08
0.06
0.31
0.06
0.05
0.28
0.17
0.07
0.19
0.14
1.23
3.04
2.77
0.66
0.33
0.73
4.05
0.01
0.15
0.80
1.76

80654.04
64492.40
15623.73
40463.06
53036.18
208.41
33.35
6034.43
5453.06
2449.91
1496.00
5592.22
480.71
2490.99
2604.49
238.87
70.28
2609.84
803.34
4762.34
25364.19
1573.94
253.65
4838.58
2210.27
2873.31
1978.46
1944.54
117488.00
118084.20
272380.60
37003.77
31104.05
39117.95
311387.50
796.95
19932.05
71247.21
91837.78

111
0.89
0.21
0.56
0.73
0.00
0.00
0.08
0.07
0.03
0.02
0.08
0.01
0.03
0.04
0.00
0.00
0.04
0.01
0.07
0.35
0.02
0.00
0.07
0.03
0.04
0.03
0.03
1.62
1.62
3.75
0.51
0.43
0.54
4.28
0.01
0.27
0.98
1.26

948
950
951
953
957
958
959
960
961
963
964
965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
982
983
985
986
987
988
989
990
993
994
995
996
999
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MSM -
Multiple service market areas
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
42048 82.96 5929415.00 81.54 No MSM
01 2289 4.52 291225.50 4.00 National Capital Area
02 976 1.93 202090.50 2.78 Tidewater, VA
03 283 0.56 74654.65 1.03 Ft Bragg/Pope AFB, NC
04 158 0.31 10814.41 0.15 Naval Hosp
Charleston/Charleston
AFB, SC
05 539 1.06 63991.49 0.88 Ft Jackson/Shaw AFB,
SC
06 321 0.63 41844.86 0.58 Mississippi Delta
07 793 1.56 128875.10 1.77 San Antonio, TX
08 832 1.64 92598.81 1.27 Colorado Springs, CO
09 698 1.38 166465.40 2.29 San Diego, CA
10 741 1.46 147890.30 2.03 Puget Sound, WA
11 553 1.09 66612.93 0.92 Hawaii
12 323 0.64 40760.07 0.56 Anchorage, Alaska
13 130 0.26 14720.24 0.20 Fairbanks, Alaska
D _FAC -
Facility type code
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
CLINIC 21936 43.28 1657158.00 22.79 Clinic
HOSP 13280 26.20 2348019.00 32.29 Hospital
NONCAT 15280 30.15 3260122.00 44.83 State/country non-
catchment areas
TGRO 188 0.37 6660.26 0.09 TRICARE Global Remote
Overseas program
D_HEALTH -
Health service region
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
00 663 1.31 71899.18 0.99 No region
13 2528 4.99 152303.30 2.09 Europe
14 2388 471 128960.30 1.77 Pacific
15 832 1.64 46595.31 0.64 Latin America & Canada
17 13471 26.58 2361222.00 32.47 TNEX Region North
18 14374 28.36 2323896.00 31.96 TNEX Region South
19 16428 32.41 2187083.00 30.08 TNEX Region West
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TNEXREG -
TRICARE next generation of contracts region grouping
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
N 13396 26.43 2356640.00 3241 North
(0] 6245 12.32 354955.00 4.88 Other
S 14432 28.47 2345244.00 32.25 South
W 16611 32.77 2215121.00 30.46 West
SERVAFF -
Service affiliation
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
98 0.19 29532.27 0.41 Missing/unknown
A 8474 16.72 1510811.00 20.78 Army
C 534 1.05 46972.80 0.65 Coast Guard
F 16027 31.62 1179317.00 16.22 Air Force
J 226 0.45 5012.12 0.07 Administrative
M 6773 13.36 1236945.00 17.01 Support Contractor
N 9990 19.71 1147073.00 15.77 Navy
S 8168 16.12 2003376.00 27.55 Noncatchment
T 394 0.78 112920.30 1.55 USTF
MRTLSTAT -
Marital status
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
12724 25.10 2415717.00 33.22 Missing
A 4 0.01 152.19 0.00 Annulled
D 2229 4.40 241833.30 3.33 Divorced
I 1 0.00 70.90 0.00 Interlocutory
L 30 0.06 3141.57 0.04 Legally separated
M 24837 49.00 3094892.00 42.56 Married
N 5417 10.69 686968.30 9.45 Never Married
W 130 0.26 38028.96 0.52 Widow(er)
Z 5312 10.48 791154.80 10.88 Unknown
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RACEETHN -
Race/Ethnic code
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
18974 37.44 3753243.00 51.61 Missing
A 394 0.78 38562.28 0.53 American Indian or
Alaskan Native
B 2055 4.05 221033.20 3.04 Asian or Pacific Islander
C 3793 7.48 401819.70 5.53 Black(not Hispanic)
D 20221 39.90 2045132.00 28.12 White(not Hispanic)
E 2085 411 217749.60 2.99 Hispanic
X 600 1.18 50727.83 0.70 Other
Z 2562 5.05 543692.00 7.48 Unknown
PNSEXCD -
Person gender
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
F 23195 45.76 3615435.00 49.72 Female
M 27484 54.23 3654663.00 50.26 Male
Z 5 0.01 1861.23 0.03 Unknown
DAGEQY -
Age at time of data collection
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 0.00 25.10 0.00 Missing data
017 27 0.05 7858.79 0.11 017
018 -- 034 17370 34.27 2325099.00 31.97 018--034
035 -- 044 11735 23.15 947975.10 13.04 035--044
045 -- 054 9063 17.88 826679.80 11.37 045--054
055 -- 064 9126 18.01 1310508.00 18.02 055--064
065 -- 074 1872 3.69 1034474.00 14.23 065--074
075 -- 099 1490 2.94 819340.60 11.27 075 yrs and older
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FIELDAGE -
Age at start of fielding period
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1 0.00 25.10 0.00 Missing data
017 20 0.04 5925.15 0.08 17
018 -- 034 17121 33.78 2303168.00 31.67 18—34
035 -- 044 11718 23.12 941202.80 12.94 35—44
045 -- 054 9149 18.05 836203.70 11.50 45—54
055 -- 064 9119 17.99 1299180.00 17.87 55—64
065 -- 074 2025 4.00 1043782.00 14.35 65—74
075 -- 099 1531 3.02 842472.90 11.59 75 yrs and older
PCM -
Primary manager code (civilian or military)
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
12853 25.36 3280577.00 45.11 Missing/Unknown/NA
Clv 6315 12.46 1026308.00 14.11 TRICARE enrollee w/civ
PCM
MTF 31516 62.18 2965075.00 40.77 TRICARE enrollee w/mil

PCM
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ACV -
Alternate care value
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
A 15017 29.63 1131776.00 15.56 Active Duty Prime
B 185 0.37 6028.71 0.08 TRICARE Global Remote
Overseas Prime Act
E 15560 30.70 1955746.00 26.89 Non-Active Duty Prime
F 219 0.43 3146.61 0.04 TRICARE Global Remote
Overseas Prime ADF
G 564 1.11 153553.30 2.11 TRICARE Plus
(CHAMPUS/TFL Eligible)
H 2809 5.54 161907.40 2.23 TRICARE Overseas
Prime AD
J 624 1.23 61398.24 0.84 TRICARE Overseas
Prime ADFM
L 22 0.04 3417.16 0.05 TRICARE Plus (w/o
civilian healthcare)
M 1280 2.53 192601.70 2.65 AD not reported as
enrolled
Q 907 1.79 182362.50 251 Active Duty enrolled to
Op Forces
R 328 0.65 54511.22 0.75 TRICARE Reserve Select
U 316 0.62 84934.07 1.17 USFHP/USTF
Z 12853 25.36 3280577.00 4511 Not enrolled in TRICARE
Prime or USFHP
DBENCAT -
Beneficiary category
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
ACT 16923 33.39 1435924.00 19.75 Active Duty
DA 7981 15.75 835150.80 11.48 Dependent of Active Duty
DGR 2002 3.95 173683.00 2.39 Dependent of
Guard/Reserve
DR 8292 16.36 1894041.00 26.05 Dependent of Retiree
DS 1306 2.58 482112.20 6.63 Survivor
GRD 3310 6.53 245192.80 3.37 Guard/Reserve
IDG 607 1.20 52186.98 0.72 Dependent of Inactive
Guard
IGR 652 1.29 81825.20 1.13 Inactive Guard/Reserve
OTH 30 0.06 15684.98 0.22 Other
RET 9581 18.90 2056159.00 28.28 Retiree
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DMEDELG -
Medical privilege code
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 20490 40.43 1701041.00 23.39 Direct Care Only
2 24760 48.85 3425240.00 47.10 Direct Care and
CHAMPUS
5 728 1.44 70485.70 0.97 Transitional Direct Care
and CHAMPUS
7 3403 6.71 1832647.00 25.20 Direct Care and Medicare
A 1127 2.22 226953.00 3.12 Unknown
C 176 0.35 15593.06 0.21 No Direct Care but
CHAMPUS Eligible
DSPONSVC -
Derived sponsor branch of service
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
A 16413 32.38 2867444.00 39.43 Army
C 1400 2.76 169132.60 2.33 Coast Guard
F 18060 35.63 2049656.00 28.19 Air Force
M 2909 5.74 527220.50 7.25 Marine Corps
N 9467 18.68 1424156.00 19.58 Navy
\% 2088 412 209679.00 2.88 Navy Afloat
X 347 0.68 24672.68 0.34 Other
MBRRELCD -
Member relationship code
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
9 0.02 2091.64 0.03 Missing
A 30700 60.57 3876771.00 53.31 Self
B 17100 33.74 2526452.00 34.74 Spouse
C 1433 2.83 385427.40 5.30 Child or stepchild
D 1 0.00 678.54 0.01 Ward (not court ordered)
E 7 0.01 2885.06 0.04 Ward (court ordered)
F 179 0.35 9786.10 0.13 Dependent parent or
stepparent
G 1254 2.47 467829.50 6.43 Surviving spouse
H 1 0.00 39.30 0.00 Former spouse

(20/20/20)

12/01/09




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — FINAL

MEDTYPE -
Medicare type
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
A 179 0.35 64492.95 0.89 Eligible for Medicare A
B 4 0.01 1384.82 0.02 Eligible for Medicare B
C 4114 8.12 1948670.00 26.80 Medicare A and Medicare
B
N 46387 91.52 5257412.00 72.30 No Medicare eligibility
PATCAT -
Aggregated beneficiary category
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
ACTDTY 20885 41.21 1762942.00 24.24 Active Duty and
Guard/Reserve
DEPACT 10590 20.89 1061021.00 14.59 Dependent of Active Duty
& Guard/Reserve
NADDG65+ 3354 6.62 1850009.00 25.44 Retiree/Depend of
Retir/Surviv/Other 65+
NADD<65 15855 31.28 2597988.00 35.73 Retiree/Depend of
Retir/Surviv/Other <65
PNTYPCD -
Person type code
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
D 19984 39.43 3395189.00 46.69 Dependent
S 30700 60.57 3876771.00 53.31 Sponsor
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PNLCATCD -
Personnel category code (duty status)
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
A 24790 4891 2285171.00 31.42 Active Duty
C 4 0.01 785.35 0.01 DoD civil service
E 6 0.01 1316.99 0.02 DoD contractor
F 7 0.01 2305.88 0.03 Former member of
Reserve Service
J 235 0.46 28049.90 0.39 Academy student
N 3699 7.30 319556.90 4.39 National Guard
Q 17 0.03 4480.48 0.06 Reserve retiree
R 18828 37.15 4342799.00 59.72 Retired
\% 2879 5.68 236670.90 3.25 Reserve
W 219 0.43 50822.96 0.70 DoD Benfcry based on
prior spnsr's elgbl
HO09001 -
Are you the person listed on envelope
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 639 1.26 139468.80 1.92 Did not answer
1 49916 98.48 7106382.00 97.72 Yes
2 129 0.25 26109.14 0.36 No
HO9002A -
Health plan(s) covered: TRICARE Prime
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 35007 69.07 3515222.00 48.34 Marked
2 15677 30.93 3756738.00 51.66 Not marked
H09002C -
Health plan(s) covered: TRICARE Ext/Stnd
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 6637 13.09 1108295.00 15.24 Marked
2 44047 86.91 6163665.00 84.76 Not marked
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HO9002F -
Health plan(s) covered: Medicare
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 4437 8.75 1925201.00 26.47 Marked
2 46247 91.25 5346759.00 73.53 Not marked
H09002G -
Health plan(s) covered: FEHBP
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1153 2.27 225578.70 3.10 Marked
2 49531 97.73 7046381.00 96.90 Not marked
HO9002H -
Health plan(s) covered: Medicaid
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 266 0.52 80641.55 1.11 Marked
2 50418 99.48 7191318.00 98.89 Not marked
H09002I -
Health plan(s) covered: Civilian HMO
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1024 2.02 196102.90 2.70 Marked
2 49660 97.98 7075857.00 97.30 Not marked
H09002J -
Health plan(s) covered: Other civilian
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 4542 8.96 861266.50 11.84 Marked
2 46142 91.04 6410693.00 88.16 Not marked
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H09002K -
Health plan(s) covered: USFHP
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 421 0.83 86458.57 1.19 Marked
2 50263 99.17 7185501.00 98.81 Not marked
HO09002L -
Health plan(s) covered: Not sure
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 3761 7.42 532844.80 7.33 Marked
2 46923 92.58 6739115.00 92.67 Not marked
HO9002M -
Health plan(s) covered: Veterans
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 2769 5.46 526351.70 7.24 Marked
2 47915 94.54 6745608.00 92.76 Not marked
HO9002N -
Health plan(s) covered: TRICARE Plus
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 769 1.52 105041.60 1.44 Marked
2 49915 98.48 7166918.00 98.56 Not marked
H090020 -
Health plan(s) covered: TRICARE For Life
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 4326 8.54 1851412.00 25.46 Marked
2 46358 91.46 5420548.00 74.54 Not marked
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HO9002P -
Health plan(s) covered: TRICARE Supplemental Insurance
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 500 0.99 103371.70 142 Marked
2 50184 99.01 7168588.00 98.58 Not marked

H09002Q -
Health plan(s) covered: TRICARE Reserve Select
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 864 1.70 108095.00 1.49 Marked
2 49820 98.30 7163865.00 98.51 Not marked
HO9002R -
Health plan(s) covered: Other Non-US government health insurance
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 293 0.58 19741.17 0.27 Marked
2 50391 99.42 7252219.00 99.73 Not marked
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H09003 -
Which health plan did you use most in the past 12 months?
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 245 0.48 48917.83 0.67 Did not answer
D 1440 2.84 203474.30 2.80 Not sure
N 1640 3.24 220273.90 3.03 Didn't use any health plan
in past year
1 32486 64.10 3220595.00 44.29 TRICARE Prime
3 4193 8.27 649101.00 8.93 TRICARE Extra or
Standard (CHAMPUS)
4 3185 6.28 1550092.00 21.32 Medicare
5 750 1.48 140147.10 1.93 Federal Employees
Health Benefit Program
6 123 0.24 29396.29 0.40 Medicaid
7 830 1.64 168139.20 2.31 A civilian HMO
8 3336 6.58 600375.10 8.26 Other civilian health
insurance
9 245 0.48 59644.67 0.82 Uniformed Services
Family Health Plan
10 1106 2.18 235341.50 3.24 The Veterans
Administration
11 394 0.78 62061.73 0.85 TRICARE Plus
12 482 0.95 65593.05 0.90 TRICARE Reserve Select
13 229 0.45 18806.76 0.26 Govmnt health insrnc frm
Non-US cntry
H09004 -
Months or years in a row with health plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1426 2.81 325865.00 4.48 Did not answer
C 152 0.30 26433.32 0.36 Should be skipped
N 1488 2.94 193840.60 2.67 Valid skip
1 1083 2.14 148706.30 2.04 Less than 6 months
2 3386 6.68 473981.80 6.52 6 up to 12 months
3 4439 8.76 634676.50 8.73 12 up to 24 months
4 9880 19.49 1473662.00 20.26 2 up to 5 years
5 10676 21.06 1508464.00 20.74 5upto 10 years
6 18154 35.82 2486330.00 34.19 10 or more years
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H09005 -
In last year: facility used most for health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 164 0.32 33186.86 0.46 Did not answer
1 27636 54.53 2574686.00 3541 A military facility
2 18982 37.45 3970927.00 54.61 A civilian facility
3 210 0.41 54867.25 0.75 Uniformed Services Fam
Health Plan facil
4 1486 2.93 305221.20 4.20 Veterans Affairs (VA)
clinic or hospital
5 2206 4.35 333071.30 4,58 Went to none of listed

types of facility

H09006 -
In last year: have illness/injury/condition that needed care right away
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13580 26.79 1873222.00 25.76 Did not answer
1 15798 31.17 2353102.00 32.36 Yes
2 21306 42.04 3045635.00 41.88 No
H09007 -
In last year: how often got care as soon as you believed you need it
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14543 28.69 2061421.00 28.35 Did not answer
C 1278 2.52 251550.80 3.46 Should be skipped
N 20028 39.52 2794084.00 38.42 Didn't need care right
away in past year
1 627 1.24 78903.52 1.09 Never
2 2325 459 281715.60 3.87 Sometimes
3 3766 7.43 522254.40 7.18 Usually
4 8117 16.01 1282030.00 17.63 Always
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HO9008 -

In last year: wait between trying to get care and actually seeing a provider

for an illness or injury

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14522 28.65 2052912.00 28.23 Did not answer
C 1272 251 250749.40 3.45 Should be skipped
N 20034 39.53 2794885.00 38.43 Didn't need care right
away in past year
1 8806 17.37 1369112.00 18.83 Same day
2 2090 412 292416.30 4.02 1 day
3 1127 2.22 153342.00 2.11 2 days
4 701 1.38 87184.84 1.20 3 days
5 1116 2.20 142253.00 1.96 4 to 7 days
6 522 1.03 67272.74 0.93 8 to 14 days
7 494 0.97 61831.38 0.85 15 days or longer

H09009 -
In last year: made appointments for non-urgent health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13535 26.70 1860532.00 25.59 Did not answer
1 30919 61.00 4591916.00 63.15 Yes
2 6230 12.29 819511.40 11.27 No

HO09010 -

In last year: how often got appointments for non-urgent health care as soon

as you wanted

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 15166 29.92 2207033.00 30.35 Did not answer
C 335 0.66 62934.26 0.87 Should be skipped
N 5895 11.63 756577.20 10.40 Didn't have appointment
in past year
1 1277 2.52 151663.90 2.09 Never
2 5694 11.23 649257.00 8.93 Sometimes
3 9588 18.92 1291240.00 17.76 Usually
4 12729 25.11 2153255.00 29.61 Always
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H09011 -
In last year: days between making an appointment for regular or routine care
and actually seeing a provider

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

15191 29.97 2219118.00 30.52 Did not answer

C 348 0.69 61646.96 0.85 Should be skipped
N 5882 11.61 757864.50 10.42 Didn't have an
appointment in past year

1 2934 5.79 491700.10 6.76 Same day

2 3204 6.32 488538.20 6.72 1 day

3 6587 13.00 998027.00 13.72 2 to 3 days

4 6749 13.32 950628.10 13.07 4 to 7 days

5 5422 10.70 683685.20 9.40 8 to 14 days

6 3359 6.63 445229.00 6.12 15 to 30 days

7 1008 1.99 175522.60 241 31 days or longer
H09012 -
In last year: times went to an emergency room for own care

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

. 13706 27.04 1900605.00 26.14 Did not answer

1 27088 53.44 3865835.00 53.16 None

2 6331 12.49 946214.20 13.01 1time

3 2177 4.30 334873.80 461 2 times

4 801 1.58 125901.10 1.73 3times

5 332 0.66 55399.30 0.76 4 times

6 213 0.42 36972.56 0.51 5to 9 times

7 36 0.07 6159.16 0.08 10 or more times
H09013 -

In last year: times went to a doctors office or clinic for yourself (not counting
times went to an emergency room)

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

13626 26.88 1887209.00 25.95 Did not answer

1 5193 10.25 691735.40 9.51 None

2 4337 8.56 563552.80 7.75 1time

3 6243 12.32 867228.60 11.93 2 times

4 5788 11.42 787913.90 10.83 3times

5 4957 9.78 753531.30 10.36 4 times

6 7132 14.07 1150958.00 15.83 5to 9 times

7 3408 6.72 569830.30 7.84 10 or more times
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H09014 -

In last year: how often talk to doctor or other health care provider about

illness prevention

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
: 14051 27.72 1974117.00 27.15 Did not answer
C 425 0.84 68563.53 0.94 Should be skipped
N 4768 9.41 623171.90 8.57  Valid skip
1 5514 10.88 711518.50 9.78  Never
2 9957 19.65 1362096.00 18.73 Sometimes
3 8635 17.04 1343345.00 1847  Usually
4 7334 14.47 1189148.00 16.35  Always

HO09015 -

In last year: doctor or other health care provider talked about more than 1

choice for treatment

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14084 27.79 1986149.00 27.31 Did not answer
C 408 0.80 66969.63 0.92 Should be skipped
N 4785 9.44 624765.80 8.59 Valid skip
1 16606 32.76 2462725.00 33.87 Yes
2 14801 29.20 2131351.00 29.31 No

H09016 -
In last year: doctor talked about pros/cons of each treatment/health care
choice
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14439 28.49 2060520.00 28.34 Did not answer
C 548 1.08 103551.40 142 Should be skipped
N 19446 38.37 2719535.00 37.40 Valid skip
1 9887 19.51 1487770.00 20.46 Definitely yes
2 5451 10.75 770342.00 10.59 Somewhat yes
3 640 1.26 87365.91 1.20 Somewhat no
4 273 0.54 42875.71 0.59 Definitely no
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H09017 -
In last year: doctor/health care provider asked which treatment option you
thought was best for you when there was more than one choice of treatment

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

14500 28.61 2073374.00 28.51 Did not answer

C 540 1.07 103592.90 142 Should be skipped
N 19454 38.38 2719493.00 37.40 Valid skip
1 8254 16.29 1238668.00 17.03 Definitely yes
2 5738 11.32 825442.70 11.35 Somewhat yes
3 1323 2.61 181547.60 2.50 Somewhat no
4 875 1.73 129841.10 1.79 Definitely no
H09018 -
Rating of all health care in last year
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14236 28.09 2011482.00 27.66 Did not answer
C 436 0.86 75095.03 1.03 Should be skipped
N 4757 9.39 616640.40 8.48 | had no visits in the last
12 months
0 193 0.38 23583.09 0.32 0
1 154 0.30 17731.91 0.24 1
2 402 0.79 51725.61 0.71 2
3 727 1.43 85410.28 1.17 3
4 912 1.80 106871.10 1.47 4
5 2463 4.86 300083.90 413 5
6 2181 4.30 245884.90 3.38 6
7 4877 9.62 585544.70 8.05 7
8 7466 14.73 988749.80 13.60 8
9 5471 10.79 859609.40 11.82 9
10 6409 12.65 1303548.00 17.93 10
HO09019 -
Have one person you think of as your personal doctor
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13530 26.69 1858752.00 25.56 Did not answer
1 24441 48.22 4024978.00 55.35 Yes
2 12713 25.08 1388229.00 19.09 No
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HO09020 -
In last year: number of times visited personal doctor for care for self
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14369 28.35 2069875.00 28.46 Did not answer
C 327 0.65 53151.39 0.73 Should be skipped
N 12386 24.44 1335078.00 18.36 Valid skip
0 2689 531 337793.50 4.65 None
1 4029 7.95 565265.70 7.77 1
2 5072 10.01 809680.90 11.13 2
3 3970 7.83 669541.30 9.21 3
4 3223 6.36 587142.10 8.07 4
5 3585 7.07 655330.20 9.01 5t09
6 1034 2.04 189102.10 2.60 10 or more
H09021 -
In last year: how often personal doctor listened carefully to you
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14433 28.48 2079196.00 28.59 Did not answer
C 355 0.70 58461.81 0.80 Should be skipped
N 15047 29.69 1667561.00 22.93 | had no visits in the last
12 months
1 271 0.53 35059.15 0.48 Never
2 1672 3.30 231525.90 3.18 Sometimes
3 4572 9.02 712247.70 9.79 Usually
4 14334 28.28 2487908.00 34.21 Always

H09022 -

In last year: how often personal doctor explained things in a way that was

easy to understand

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14481 28.57 2086390.00 28.69 Did not answer
C 330 0.65 55253.36 0.76 Should be skipped
N 15072 29.74 1670770.00 22.98 | had no visits in the last
12 months
1 212 0.42 30383.01 0.42 Never
2 1164 2.30 172297.50 2.37 Sometimes
3 4635 9.14 737745.30 10.15 Usually
4 14790 29.18 2519121.00 34.64 Always
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H09023 -
In last year: how often your personal doctor showed respect for what you
have to say
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14475 28.56 2085049.00 28.67 Did not answer
C 322 0.64 54302.67 0.75 Should be skipped
N 15080 29.75 1671720.00 22.99 | had no visits in the last
12 months
1 286 0.56 37399.44 0.51 Never
2 1188 2.34 165333.50 2.27 Sometimes
3 3900 7.69 615531.90 8.46 Usually
4 15433 30.45 2642623.00 36.34 Always
H09024 -
In last year: how often your personal doctor spent enough time with you
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14463 28.54 2085329.00 28.68 Did not answer
C 317 0.63 54057.85 0.74 Should be skipped
N 15085 29.76 1671965.00 22.99 I had no visits in the last
12 months
1 565 111 73858.00 1.02 Never
2 1959 3.87 270885.20 3.73 Sometimes
3 5924 11.69 964043.00 13.26 Usually
4 12371 24.41 2151822.00 29.59 Always
H09025 -
In last year: got care from doctor or other health provider other than
personal doctor
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14417 28.44 2080108.00 28.60 Did not answer
C 334 0.66 57580.74 0.79 Should be skipped
N 15068 29.73 1668442.00 22.94 Valid skip
1 15176 29.94 2557267.00 35.17 Yes
2 5689 11.22 908561.80 12.49 No
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HO09026 -

In last year: how often personal doctor seemed informed and up-to-date
about care received from other doctors

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14794 29.19 2154559.00 29.63 Did not answer
C 186 0.37 32195.13 0.44 Should be skipped
N 20905 41.25 2602390.00 35.79 Valid skip
1 1654 3.26 206456.00 2.84 Never
2 2636 5.20 361246.70 497 Sometimes
3 4845 9.56 818279.30 11.25 Usually
4 5664 11.18 1096834.00 15.08 Always
H09027 -
Rating of your personal doctor
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14771 29.14 2105729.00 28.96 Did not answer
C 307 0.61 52724.53 0.73 Should be skipped
N 12406 24.48 1335505.00 18.37 Don't have a personal
doctor
0 170 0.34 18088.41 0.25 0
1 125 0.25 11630.01 0.16 1
2 209 0.41 28376.23 0.39 2
3 346 0.68 49981.69 0.69 3
4 443 0.87 56697.62 0.78 4
5 1372 271 177176.10 2.44 5
6 1022 2.02 134709.20 1.85 6
7 2546 5.02 336823.90 4.63 7
8 4613 9.10 690230.00 9.49 8
9 5259 10.38 857476.30 11.79 9
10 7095 14.00 1416812.00 19.48 10
H09028 -
In last year: tried to make appointment to see a specialist
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13539 26.71 1864071.00 25.63 Did not answer
1 20421 40.29 3164124.00 4351 Yes
2 16724 33.00 2243765.00 30.86 No
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H09029 -
In last year: how often it was easy to get appointments with specialists
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14112 27.84 1991882.00 27.39 Did not answer
C 483 0.95 95968.47 1.32 Should be skipped
N 16241 32.04 2147796.00 29.54 Didn't need a specialist
1 1617 3.19 197105.40 271 Never
2 3416 6.74 413737.90 5.69 Sometimes
3 6512 12.85 945607.30 13.00 Usually
4 8303 16.38 1479862.00 20.35 Always
H09030 -
In last year: how many specialists seen
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13985 27.59 1970258.00 27.09 Did not answer
C 649 1.28 125483.80 1.73 Should be skipped
N 16075 3172 2118281.00 29.13 Valid skip
0 818 1.61 105087.80 145 None
1 9265 18.28 1308624.00 18.00 1 specialist
2 5916 11.67 918730.10 12.63 2
3 2475 4.88 440134.80 6.05 3
4 933 1.84 180577.50 248 4
5 568 112 104783.60 1.44 5 or more specialists
H09031 -
Rating of specialist seen most often in last year
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14076 27.77 1987260.00 27.33 Did not answer
C 330 0.65 69659.41 0.96 Should be skipped
N 17212 33.96 2279193.00 31.34 Didn't see specialist in
last 12 months
0 122 0.24 20834.16 0.29 0
1 101 0.20 10168.04 0.14 1
2 209 0.41 25416.92 0.35 2
3 270 0.53 34301.93 0.47 3
4 304 0.60 40042.83 0.55 4
5 874 1.72 118938.70 1.64 5
6 865 171 113452.00 1.56 6
7 1976 3.90 258837.10 3.56 7
8 3932 7.76 529642.40 7.28 8
9 4600 9.08 702254.60 9.66 9
10 5813 11.47 1081958.00 14.88 10
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H09032 -
In last year: tried to get care, tests, or treatment through health plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value

. 13695 27.02 1892351.00 26.02 Did not answer

1 24943 49.21 3780976.00 51.99 Yes

2 12046 23.77 1598633.00 21.98 No
H09033 -

In last year: how often easy to get care, tests, or treatment you thought you
needed through health plan

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

14275 28.16 2016486.00 27.73

C 319 0.63 50594.70 0.70
N 11727 23.14 1548038.00 21.29
1 923 1.82 109978.20 151
2 3211 6.34 358262.60 4.93
3 7633 15.06 992064.00 13.64
4 12596 24.85 2196536.00 30.21

Did not answer
Should be skipped
Didn't need
care/tests/treatment
Never

Sometimes

Usually

Always

H09034B -
In last year: looked for information in written material or on the Internet
about how health plan works

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

. 26769 52.82 3661101.00 50.35
1 7037 13.88 1002195.00 13.78
2 16878 33.30 2608664.00 35.87

Did not answer
Yes
No

12/01/09 208




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — FINAL

H09034 -
In last year: how often written material/Internet provide information you
needed about how your plan works

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 14009 27.64 1946181.00 26.76 Did not answer
C 413 0.81 94748.59 1.30 Should be skipped
N 21004 41.44 3140431.00 43.19 Didn't look for information
1 2617 5.16 349826.90 481 Never
2 4268 8.42 519893.80 7.15 Sometimes
3 5290 10.44 720815.40 9.91 Usually
4 3083 6.08 500062.60 6.88 Always

H09035 -
In last year: looked for information from health plan on cost of health care
service or equipment

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 13858 27.34 1916256.00 26.35 Did not answer
1 4959 9.78 798255.30 10.98 Yes
2 31867 62.87 4557448.00 62.67 No

H09036 -
In last year: how often able to find out cost of health care service or
equipment from health plan

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 13959 27.54 1939164.00 26.67 Did not answer
C 774 1.53 157158.60 2.16 Should be skipped
N 31093 61.35 4400290.00 60.51 Didn't need hlth care
service/equipmnt
1 997 1.97 170586.20 2.35 Never
2 1073 2.12 149330.20 2.05 Sometimes
3 1365 2.69 207516.50 2.85 Usually
4 1423 2.81 247914.60 341 Always
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H09037 -
In last year: looked for information from health plan on cost of prescription
medications

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

. 13916 27.46 1920921.00 26.42
1 6045 11.93 1091125.00 15.00

Did not answer

Yes
2 30723 60.62 4259913.00 58.58 No
H09038 -
In last year: how often able to find out cost of prescription medications
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14068 27.76 1958275.00 26.93 Did not answer
C 342 0.67 54590.73 0.75 Should be skipped
N 30381 59.94 4205323.00 57.83 Didn't need prescription
meds
1 907 1.79 163879.20 2.25 Never
2 989 1.95 145995.40 2.01 Sometimes
3 1635 3.23 265970.90 3.66 Usually
4 2362 4.66 477925.60 6.57 Always
H09039 -

In last year: tried to get information or help from health plan's customer
service

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

. 13926 27.48 1920129.00 26.40
1 10228 20.18 1433272.00 19.71

Did not answer
Yes
No

2 26530 52.34 3918558.00 53.89
H09040 -
In last year: how often did customer service give needed information or help
Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

14365 28.34 2013441.00 27.69

C 731 144 160920.20 221
N 25799 50.90 3757638.00 51.67
1 755 1.49 112331.50 154
2 1953 3.85 239073.80 3.29
3 2888 5.70 363760.70 5.00
4 4193 8.27 624794.40 8.59

Did not answer
Should be skipped
Didn't call hith plan's
customer service
Never

Sometimes

Usually

Always
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H09041 -
In last year: how often did customer service treat with courtesy and respect
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14278 28.17 1991100.00 27.38 Did not answer
C 828 1.63 178239.20 2.45 Should be skipped
N 25702 50.71 3740319.00 51.43 Didn't call hith plan's
customer service
1 238 0.47 29384.59 0.40 Never
2 975 1.92 115764.90 1.59 Sometimes
3 2506 4,94 312915.20 4.30 Usually
4 6157 12.15 904237.00 12.43 Always
H09042 -
In last year: health plan gave forms to fill out
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14006 27.63 1934294.00 26.60 Did not answer
1 10776 21.26 1361358.00 18.72 Yes
2 25902 51.10 3976308.00 54.68 No
H09043 -
In last year: how often forms from health plan were easy to fill out
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14191 28.00 1971384.00 27.11 Did not answer
C 934 1.84 198483.30 2.73 Should be skipped
N 24968 49.26 3777825.00 51.95 Didn't have experience
with paperwork
1 406 0.80 52817.83 0.73 Never
2 1382 2.73 157953.70 2.17 Sometimes
3 4832 9.53 587973.00 8.09 Usually
4 3971 7.83 525522.80 7.23 Always
H09044 -
In last year: sent in any claims to your health plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14014 27.65 1923187.00 26.45 Did not answer
D 7027 13.86 903360.80 12.42 Don't know
1 15235 30.06 2629180.00 36.16 Yes
2 14408 28.43 1816233.00 24.98 No
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HO09045 -
In last year: how often health plan handled claims quickly
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14233 28.08 1979694.00 27.22 Did not answer
C 746 1.47 127860.50 1.76 Should be skipped
D 1963 3.87 325467.90 4.48 Don't know
N 20689 40.82 2591733.00 35.64 No claims sent for me in
past year
1 568 1.12 71788.87 0.99 Never
2 1391 2.74 186372.00 2.56 Sometimes
3 4678 9.23 806272.50 11.09 Usually
4 6416 12.66 1182771.00 16.26 Always
HO09046 -
In last year: how often health plan handled claims correctly
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14259 28.13 1983386.00 27.27 Did not answer
C 730 1.44 125083.30 1.72 Should be skipped
D 1956 3.86 315346.30 4.34 Don't know
N 20705 40.85 2594510.00 35.68 No claims sent for me in
past year
1 317 0.63 39447.52 0.54 Never
2 1208 2.38 144225.80 1.98 Sometimes
3 4195 8.28 697025.40 9.59 Usually
4 7314 14.43 1372935.00 18.88 Always
HO09047 -
Rating of all experience with health plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14322 28.26 1973242.00 27.13 Did not answer
0 304 0.60 34397.76 0.47 0
1 185 0.37 22048.32 0.30 1
2 388 0.77 48725.22 0.67 2
3 618 1.22 75520.88 1.04 3
4 823 1.62 93875.26 1.29 4
5 3297 6.51 405495.60 5.58 5
6 2664 5.26 314108.50 4.32 6
7 5632 11.11 655999.40 9.02 7
8 8219 16.22 1103218.00 15.17 8
9 6622 13.07 1013393.00 13.94 9
10 7610 15.01 1531935.00 21.07 10
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H09048 -
Blood pressure: when last reading
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1126 2.22 143254.00 1.97 Did not answer
1 1080 2.13 163822.10 2.25 More than 2 years ago
2 2822 5.57 373754.60 5.14 1to 2 years ago
3 45656 90.08 6591129.00 90.64 Less than 12 months ago
H09049 -
Blood pressure: know if blood pressure is too high or not
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1157 2.28 153538.50 211 Did not answer
1 8003 15.79 1342167.00 18.46 Yes,it's too high
2 38424 75.81 5318569.00 73.14 No, it's not too high
3 3100 6.12 457684.50 6.29 Don't know
H09050 -
When did you last have a flu shot
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1124 2.22 139174.20 1.91 Did not answer
1 6211 12.25 961521.50 13.22 Never had a flu shot
2 6413 12.65 1006553.00 13.84 More than 2 years ago
3 6314 12.46 902607.50 12.41 1to 2 years ago
4 30622 60.42 4262103.00 58.61 Less than 12 months ago
H09051 -
Smoked at least 100 cigarettes in life
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1074 2.12 136394.60 1.88 Did not answer
D 684 1.35 88537.47 1.22 Don't know
1 19014 37.51 3178359.00 43,71 Yes
2 29912 59.02 3868669.00 53.20 No
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HO09052 -
Smoke everyday, some days, or not at all
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1207 2.38 173744.90 2.39 Did not answer
C 2745 5.42 460859.00 6.34 Should be skipped
D 50 0.10 8989.15 0.12 Don't know
N 27851 54.95 3496347.00 48.08 Valid skip
2 11616 22.92 2071169.00 28.48 Not at all
3 2295 4.53 310590.40 4.27 Some days
4 4920 9.71 750260.20 10.32 Every day
HO09053 -
Last year: number of visits advised to quit smoking
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1302 2.57 188381.70 2.59 Did not answer
C 2423 4.78 536535.90 7.38 Should be skipped
N 39925 78.77 5522899.00 75.95 | had no visits/didn't
smoke, Ist 12 mo
1 1710 3.37 263212.40 3.62 None
2 1421 2.80 199126.60 2.74 1 visit
3 2557 5.04 360212.60 4,95 2 to 4 visits
4 781 154 119316.80 1.64 5 to 9 visits
5 565 111 82274.32 1.13 10 or more visits

H09054 -

Last year: number of visits medication was recommended or discussed to

assist with quitting smoking

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1318 2.60 190743.40 2.62 Did not answer
C 2166 4.27 483531.90 6.65 Should be skipped
N 40182 79.28 5575903.00 76.68 I had no visits/didn't
smoke, Ist 12 mo
1 3588 7.08 536503.00 7.38 None
2 1304 2.57 190064.50 2.61 1 visit
3 1532 3.02 214036.20 2.94 2 to 4 visits
4 356 0.70 48470.08 0.67 5 to 9 visits
5 238 0.47 32707.20 0.45 10 or more visits
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HO9055 -

Last year: number of visits recommended or discussed methods and

strategies to assist quitting smoking

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1327 2.62 192174.00 2.64 Did not answer
C 1984 3.91 441059.00 6.07 Should be skipped
N 40364 79.64 5618376.00 77.26 | had no visits/didn't
smoke, Ist 12 mo
1 3707 7.31 562982.90 7.74 None
2 1272 2.51 181543.40 2.50 1 visit
3 1465 2.89 197417.80 2.71 2 to 4 visits
4 347 0.68 48596.48 0.67 5 to 9 visits
5 218 0.43 29809.83 0.41 10 or more visits
H09056 -
Are you male or female
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1104 2.18 138719.70 1.91 Did not answer
1 26564 52.41 3557623.00 48.92 Male
2 23016 45.41 3575617.00 49.17 Female
H09057 -
Female: Last have a Pap smear test
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 802 1.58 157021.60 2.16 Did not answer
C 200 0.39 42576.07 0.59 Should be skipped
N 27089 53.45 3597773.00 49.47 Valid skip
1 606 1.20 108136.80 1.49 Never had a Pap smear
test
2 1359 2.68 359044.90 4.94 5 or more years ago
3 903 1.78 179475.00 2.47 More than 3 but less than
5 years ago
4 5718 11.28 894781.50 12.30 1 to 3 years ago
5 14007 27.64 1933151.00 26.58 Within the last 12 months
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HO09058 -
Female: Are you under age 40
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
C 479 0.95 106996.60 1.47 Should be skipped
N 26810 52.90 3533352.00 48.59 Valid skip
1 10396 20.51 1300017.00 17.88 Yes
2 12999 25.65 2331594.00 32.06 No

HO09059 -
Female: Last time breasts checked mammography
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 616 1.22 140160.20 1.93 Did not answer
C 559 1.10 104952.00 1.44 Should be skipped
N 37126 73.25 4835414.00 66.49 Valid skip
1 762 1.50 97276.34 1.34 Never had a
mammogram
2 522 1.03 115923.50 1.59 5 or more years ago
3 877 1.73 164809.60 2.27 More than 2 less than 5
years ago
4 2394 472 406421.50 5.59 1to 2 years ago
5 7828 15.44 1407003.00 19.35 Within the last 12 months

H09060 -
Female: Been pregnant in last year or pregnant now
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 861 1.70 188011.50 2.59 Did not answer
C 116 0.23 25024.85 0.34 Should be skipped
N 27173 53.61 3615324.00 49.72 Valid skip
1 875 1.73 108117.90 1.49 Yes, currently pregnant
2 1695 3.34 213514.00 2.94 No, not currently pregnant
but have been
3 19964 39.39 3121967.00 42.93 No, not currently

pregnant/have not been
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H09061 -
Female: In what trimester is your pregnancy
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 869 1.71 190517.10 2.62 Did not answer
C 48 0.09 8913.07 0.12 Should be skipped
N 48900 96.48 6966917.00 95.81 Valid skip
1 194 0.38 24734.84 0.34 First trimester
2 343 0.68 39479.75 0.54 Second trimester
3 330 0.65 41397.68 0.57 Third trimester
HO09062 -
Female: Trimester first received prenatal care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1034 2.04 216077.60 2.97 Did not answer
C 173 0.34 34752.43 0.48 Should be skipped
N 47274 93.27 6752299.00 92.85 Valid skip
1 119 0.23 14595.74 0.20 Did not receive prenatal
care
2 7 0.01 952.56 0.01 Third trimester
3 167 0.33 22569.28 0.31 Second trimester
4 1910 3.77 230713.40 3.17 First trimester
H09063 -
In general how would you rate your overall health
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1260 2.49 159284.30 2.19 Did not answer
1 737 1.45 147086.60 2.02 Poor
2 4293 8.47 783680.80 10.78 Fair
3 14814 29.23 2279305.00 31.34 Good
4 19526 38.52 2647113.00 36.40 Very Good
5 10054 19.84 1255491.00 17.26 Excellent
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H09064 -
Limited in any way in any activities because of any impairment or health
problem

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1380 2.72 184930.40 2.54 Did not answer
1 14343 28.30 2396985.00 32.96 Yes
2 34961 68.98 4690044.00 64.49 No

H09065 -
In last year: seen doctor or other health provider 3 or more times for same
condition or problem

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14337 28.29 1974612.00 27.15 Did not answer
1 15419 30.42 2462895.00 33.87 Yes
2 20928 41.29 2834453.00 38.98 No
H09066 -
Condition lasted for at least 3 months
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14668 28.94 2057268.00 28.29 Did not answer
N 20928 41.29 2834453.00 38.98 Valid skip
1 12466 24.60 2005005.00 27.57 Yes
2 2622 5.17 375234.20 5.16 No
H09067 -
Need to take medicine prescribed by a doctor
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14365 28.34 1981112.00 27.24 Did not answer
1 20224 39.90 3429052.00 47.15 Yes
2 16095 31.76 1861796.00 25.60 No
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HO09068 -
Medicine to treat condition that has lasted for at least 3 months
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 14822 29.24 2088612.00 28.72 Did not answer
N 16095 31.76 1861796.00 25.60 Valid skip
1 18032 35.58 3090120.00 42.49 Yes
2 1735 3.42 231431.10 3.18 No
HO9069F -
Feet portion of height without shoes
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1628 3.21 255155.00 3.51 Did not answer
0] 37 0.07 9560.53 0.13 Out of range error
2 40 0.08 10413.36 0.14 2
3 36 0.07 6074.13 0.08 3
4 699 1.38 130290.50 1.79 4
5 39429 77.79 5752061.00 79.10 5
6 8772 17.31 1099807.00 15.12 6
7 43 0.08 8598.29 0.12 7
HO09069I -
Inches portion of height without shoes
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 2115 417 350694.70 4.82 Did not answer
0 4009 7.91 545839.80 7.51 0
1 3492 6.89 484803.20 6.67 1
2 4377 8.64 651713.80 8.96 2
3 3643 7.19 554450.30 7.62 3
4 4285 8.45 636156.60 8.75 4
5 3627 7.16 543360.80 7.47 5
6 4449 8.78 664818.00 9.14 6
7 4154 8.20 582288.20 8.01 7
8 3995 7.88 573146.30 7.88 8
9 4142 8.17 554139.10 7.62 9
10 4447 8.77 612585.60 8.42 10
11 3949 7.79 517963.40 7.12 11
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H09070 -
Weight without shoes in pounds
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1784 3.52 265791.40 3.66 Did not answer
o 96 0.19 30247.69 0.42 Out of range error
40 4 0.01 1432.66 0.02 40
41 2 0.00 112.96 0.00 41
42 1 0.00 131.87 0.00 42
45 1 0.00 672.16 0.01 45
46 1 0.00 275.05 0.00 46
47 1 0.00 32.73 0.00 47
50 2 0.00 447.53 0.01 50
54 1 0.00 593.36 0.01 54
55 1 0.00 99.62 0.00 55
56 1 0.00 482.71 0.01 56
58 2 0.00 657.89 0.01 58
60 2 0.00 190.09 0.00 60
61 1 0.00 513.91 0.01 61
62 3 0.01 886.58 0.01 62
65 4 0.01 1688.87 0.02 65
67 2 0.00 545.43 0.01 67
638 1 0.00 492.16 0.01 68
73 1 0.00 211.37 0.00 73
75 2 0.00 806.28 0.01 75
76 1 0.00 533.79 0.01 76
79 1 0.00 158.38 0.00 79
80 10 0.02 2437.03 0.03 80
81 2 0.00 419.62 0.01 81
82 2 0.00 442 51 0.01 82
83 2 0.00 84.88 0.00 83
84 1 0.00 525.83 0.01 84
85 9 0.02 1440.34 0.02 85
86 1 0.00 48.00 0.00 86
87 2 0.00 342.97 0.00 87
88 2 0.00 926.54 0.01 88
89 5 0.01 1408.58 0.02 89
90 24 0.05 2872.76 0.04 90
91 4 0.01 1084.42 0.01 91
92 4 0.01 661.62 0.01 92
93 7 0.01 1314.08 0.02 93
94 15 0.03 2523.27 0.03 94
95 44 0.09 8397.91 0.12 95
96 13 0.03 2331.63 0.03 96
97 20 0.04 1589.05 0.02 97
98 46 0.09 8203.04 0.11 98
99 13 0.03 1847.67 0.03 99
100 117 0.23 18604.65 0.26 100
101 14 0.03 3370.06 0.05 101
102 47 0.09 8209.35 0.11 102
103 33 0.07 4061.26 0.06 103
104 44 0.09 5575.30 0.08 104
105 185 0.37 26733.43 0.37 105
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106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162

67
61
75
38
407
38
133
89
77
422
93
111
201
52
752
70
159
131
135
772
136
166
276
89
1066
69
215
142
144
969
157
164
295
107
1270
81
252
194
143
1165
159
191
285
123
1556
91
234
226
198
1187
199
195
342
116
1570
126
294

0.13
0.12
0.15
0.07
0.80
0.07
0.26
0.18
0.15
0.83
0.18
0.22
0.40
0.10
1.48
0.14
0.31
0.26
0.27
1.52
0.27
0.33
0.54
0.18
2.10
0.14
0.42
0.28
0.28
191
0.31
0.32
0.58
0.21
251
0.16
0.50
0.38
0.28
2.30
0.31
0.38
0.56
0.24
3.07
0.18
0.46
0.45
0.39
2.34
0.39
0.38
0.67
0.23
3.10
0.25
0.58

10980.43
8927.81
10226.10
7411.49
64699.24
6987.10
17011.38
17483.34
14626.44
62518.61
12333.61
15583.18
30577.10
5980.11
110347.70
12131.71
28789.71
20353.56
20141.37
113088.80
22401.33
22558.24
38037.79
18032.53
147899.90
11274.66
31059.59
23852.30
24187.43
143488.80
27102.83
26736.45
44219.38
19649.58
179581.20
11493.40
37512.27
29714.68
28225.76
169883.90
27672.97
30235.93
42866.68
19223.10
220897.00
14440.78
30643.08
33420.13
34003.64
166263.60
30473.15
30629.65
52612.64
22491.90
221807.50
23914.50
44864.19

0.15
0.12
0.14
0.10
0.89
0.10
0.23
0.24
0.20
0.86
0.17
0.21
0.42
0.08
152
0.17
0.40
0.28
0.28
1.56
0.31
0.31
0.52
0.25
2.03
0.16
0.43
0.33
0.33
1.97
0.37
0.37
0.61
0.27
247
0.16
0.52
0.41
0.39
2.34
0.38
0.42
0.59
0.26
3.04
0.20
0.42
0.46
0.47
2.29
0.42
0.42
0.72
0.31
3.05
0.33
0.62

106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
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163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219

238
180
1566
117
204
385
147
1649
97
310
213
229
1555
203
156
441
168
1902
118
278
232
213
1584
219
254
300
211
1570
95
241
134
185
1085
200
195
348
110
1583
101
143
152
146
818
116
100
158
82
1138
56
178
88
99
786
85
67
140
52

0.47
0.36
3.09
0.23
0.40
0.76
0.29
3.25
0.19
0.61
0.42
0.45
3.07
0.40
0.31
0.87
0.33
3.75
0.23
0.55
0.46
0.42
3.13
0.43
0.50
0.59
0.42
3.10
0.19
0.48
0.26
0.37
2.14
0.39
0.38
0.69
0.22
3.12
0.20
0.28
0.30
0.29
161
0.23
0.20
0.31
0.16
2.25
0.11
0.35
0.17
0.20
1.55
0.17
0.13
0.28
0.10

32446.48
29107.63
222107.30
16796.08
29906.46
59394.67
23346.15
225234.80
15353.36
43754.18
30402.45
35560.09
221437.00
32182.73
22663.36
64493.31
22123.57
256395.30
21141.76
41810.23
29858.77
33185.74
195778.70
36492.55
41594.18
42065.98
28272.60
196357.70
15007.98
32122.28
16057.85
23949.53
129878.70
28273.17
29248.28
48104.14
15072.04
207237.30
13949.96
22059.60
23482.32
19833.30
101972.90
16063.17
13126.40
21412.37
8550.91
153721.10
8486.25
31556.08
12567.96
16583.46
103227.40
13035.03
8724.92
17983.01
8181.11

0.45
0.40
3.05
0.23
041
0.82
0.32
3.10
0.21
0.60
0.42
0.49
3.05
0.44
0.31
0.89
0.30
3.53
0.29
0.57
041
0.46
2.69
0.50
0.57
0.58
0.39
2.70
0.21
0.44
0.22
0.33
1.79
0.39
0.40
0.66
0.21
2.85
0.19
0.30
0.32
0.27
1.40
0.22
0.18
0.29
0.12
211
0.12
0.43
0.17
0.23
142
0.18
0.12
0.25
0.11

163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
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220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276

993
50
86
92
62

598
50
51
99
37

701
26
57
31
48

380
40
44
71
17

498
20
47
29
34

280
27
24
46

443

28
31
29
144
25
14
21
12
233

20
17
10
124
12
14
26

118

11

11
74

1.96
0.10
0.17
0.18
0.12
1.18
0.10
0.10
0.20
0.07
1.38
0.05
0.11
0.06
0.09
0.75
0.08
0.09
0.14
0.03
0.98
0.04
0.09
0.06
0.07
0.55
0.05
0.05
0.09
0.02
0.87
0.01
0.06
0.06
0.06
0.28
0.05
0.03
0.04
0.02
0.46
0.01
0.04
0.03
0.02
0.24
0.02
0.03
0.05
0.01
0.23
0.01
0.02
0.01
0.02
0.15
0.02

140288.40
7859.58
14485.66
17458.95
11162.03
69459.74
7049.23
7649.42
12158.44
3747.18
87763.75
3624.37
8702.23
4697.34
7027.92
48631.29
5109.57
6036.10
11538.42
2018.84
65755.01
4725.94
8995.96
4077.20
4549.00
45457.05
3615.72
3289.23
6885.96
1168.49
63959.04
574.44
2380.89
4299.07
5040.12
26829.25
4290.77
2196.93
3822.84
2119.75
30595.34
1150.92
4001.06
3027.44
1631.75
19000.29
2223.90
1212.35
4979.17
983.15
18076.97
1489.95
2196.00
1711.99
1639.41
11069.36
1440.70

1.93
0.11
0.20
0.24
0.15
0.96
0.10
0.11
0.17
0.05
121
0.05
0.12
0.06
0.10
0.67
0.07
0.08
0.16
0.03
0.90
0.06
0.12
0.06
0.06
0.63
0.05
0.05
0.09
0.02
0.88
0.01
0.03
0.06
0.07
0.37
0.06
0.03
0.05
0.03
0.42
0.02
0.06
0.04
0.02
0.26
0.03
0.02
0.07
0.01
0.25
0.02
0.03
0.02
0.02
0.15
0.02

220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
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277 8 0.02 1343.92 0.02 277
278 14 0.03 3184.43 0.04 278
279 10 0.02 1884.16 0.03 279
280 101 0.20 14864.33 0.20 280
281 1 0.00 150.51 0.00 281
282 9 0.02 1022.25 0.01 282
283 10 0.02 2801.52 0.04 283
284 10 0.02 3028.08 0.04 284
285 43 0.08 7385.69 0.10 285
286 5 0.01 1017.22 0.01 286
287 8 0.02 1754.96 0.02 287
288 13 0.03 2817.25 0.04 288
289 6 0.01 915.36 0.01 289
290 67 0.13 12142.99 0.17 290
291 2 0.00 306.83 0.00 291
292 7 0.01 1289.06 0.02 292
293 6 0.01 1165.80 0.02 293
294 2 0.00 269.01 0.00 294
295 23 0.05 4806.79 0.07 295
296 4 0.01 840.03 0.01 296
298 8 0.02 1566.93 0.02 298
299 2 0.00 397.36 0.01 299
300 53 0.10 8361.30 0.11 300
301 1 0.00 78.70 0.00 301
303 3 0.01 593.87 0.01 303
304 5 0.01 671.10 0.01 304
305 9 0.02 1825.24 0.03 305
307 1 0.00 22.46 0.00 307
308 2 0.00 231.46 0.00 308
309 5 0.01 749.22 0.01 309
310 28 0.06 4654.19 0.06 310
311 1 0.00 240.38 0.00 311
313 3 0.01 379.72 0.01 313
315 8 0.02 1637.68 0.02 315
316 2 0.00 799.66 0.01 316
318 4 0.01 1316.99 0.02 318
319 1 0.00 275.05 0.00 319
320 16 0.03 2504.72 0.03 320
322 1 0.00 646.92 0.01 322
323 3 0.01 296.46 0.00 323
324 1 0.00 43.90 0.00 324
325 6 0.01 1357.92 0.02 325
326 1 0.00 386.32 0.01 326
328 2 0.00 651.94 0.01 328
329 2 0.00 369.57 0.01 329
330 12 0.02 1846.77 0.03 330
333 1 0.00 298.06 0.00 333
335 4 0.01 825.20 0.01 335
336 1 0.00 258.73 0.00 336
337 1 0.00 61.86 0.00 337
338 1 0.00 4.99 0.00 338
339 1 0.00 226.07 0.00 339
340 7 0.01 2362.86 0.03 340
343 2 0.00 197.74 0.00 343
345 4 0.01 1087.80 0.01 345
346 1 0.00 154.46 0.00 346
350 17 0.03 3119.16 0.04 350
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354 1 0.00 597.65 0.01 354
355 1 0.00 217.29 0.00 355
360 3 0.01 648.39 0.01 360
362 1 0.00 236.35 0.00 362
364 2 0.00 190.41 0.00 364
365 3 0.01 551.36 0.01 365
366 1 0.00 218.74 0.00 366
368 1 0.00 154.46 0.00 368
369 1 0.00 29.06 0.00 369
370 4 0.01 761.18 0.01 370
372 1 0.00 211.48 0.00 372
375 2 0.00 394.98 0.01 375
380 2 0.00 282.95 0.00 380
385 1 0.00 70.24 0.00 385
390 2 0.00 112.74 0.00 390
395 1 0.00 85.96 0.00 395
398 1 0.00 578.32 0.01 398
399 3 0.01 291.64 0.00 399
400 2 0.00 252.18 0.00 400
415 2 0.00 197.23 0.00 415
422 1 0.00 649.80 0.01 422
455 1 0.00 26.21 0.00 455
500 1 0.00 14.18 0.00 500
H09071 -
Are you Spanish, Hispanic, or Latino
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1986 3.92 294483.50 4.05 Did not answer
1 43606 86.04 6360814.00 87.47 No, Not Spanish,
Hispanic, or Latino
2 1959 3.87 252563.30 3.47 Yes, Mexican, Mexican
American, Chicano
3 1412 2.79 138175.20 1.90 Yes, Puerto Rican
4 108 0.21 15252.73 0.21 Yes, Cuban
5 1613 3.18 210671.30 2.90 Yes, Other Spanish,
Hispanic, or Latino
HO9071A -
No, not Spanish, Hispanic, or Latino
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 43620 86.06 6363614.00 87.51 Marked
2 7064 13.94 908345.20 12.49 Not marked
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H09071B -
Yes, Mexican, Mexican American, Chicano
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1959 3.87 252563.30 3.47 Marked
2 48725 96.13 7019396.00 96.53 Not marked
H09071C -
Yes, Puerto Rican
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1446 2.85 143369.00 1.97 Marked
2 49238 97.15 7128591.00 98.03 Not marked
H09071D -
Yes, Cuban
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 126 0.25 18262.59 0.25 Marked
2 50558 99.75 7253697.00 99.75 Not marked
HO9071E -
Yes, other Spanish, Hispanic, or Latino
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1683 3.32 220784.50 3.04 Marked
2 49001 96.68 7051175.00 96.96 Not marked
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H09072 -
Currently covered Medicare part A
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1725 3.40 244947.50 3.37 Missing/Unknown
1 5032 9.93 1987621.00 27.33 Yes, covered Medicare
Part A
2 43927 86.67 5039391.00 69.30 No, not covered Medicare
Part A
H09073 -
Currently covered Medicare part B
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1776 3.50 246945.90 3.40 Missing/Unknown
1 4599 9.07 1918415.00 26.38 Yes, covered Medicare
Part B
2 44309 87.42 5106599.00 70.22 No, not covered Medicare
Part B
H09074 -
Currently covered Medicare supplemental
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1879 3.71 308583.90 4.24 Missing/Unknown
1 1187 2.34 395395.50 5.44 Yes, covered Medicare
supplemental
2 47618 93.95 6567980.00 90.32 No, not covered Medicare
supplemental
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SREDA -
Highest grade completed
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1569 3.10 215941.20 2.97 Did not answer
1 294 0.58 77397.73 1.06 8th grade or less
2 770 1.52 193085.40 2.66 Some high school, but did
not graduate
3 8922 17.60 1768256.00 24.32 High school graduate or
GED
4 21012 41.46 2978059.00 40.95 Some college or 2-year
degree
5 8034 15.85 951989.90 13.09 4-year college graduate
6 10083 19.89 1087231.00 14.95 More than 4-year college
degree
SRRACEA -
Race: White
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 38250 75.47 5700790.00 78.39 Marked
2 12434 24.53 1571170.00 21.61 Not marked
SRRACEB -
Race: Black or African American
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 5644 11.14 770865.80 10.60 Marked
2 45040 88.86 6501094.00 89.40 Not marked
SRRACEC -
Race: American Indian or Alaska native
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 1233 2.43 155517.90 2.14 Marked
2 49451 97.57 7116442.00 97.86 Not marked
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SRRACED -
Race: Asian
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 3565 7.03 402090.50 5.53 Marked
2 47119 92.97 6869869.00 94.47 Not marked
SRRACEE -
Race: Native Hawaiian/other Pacific Islanders
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
1 537 1.06 65215.40 0.90 Marked
2 50147 98.94 7206744.00 99.10 Not marked
SRAGE -
What is your age now?
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 1465 2.89 186379.50 2.56 Did not answer
1 5616 11.08 1061916.00 14.60 18to 24
2 10434 20.59 1073268.00 14.76 25t034
3 11371 22.44 921822.40 12.68 35t044
4 9062 17.88 846984.00 11.65 45t0 54
5 9099 17.95 1306406.00 17.96 55 to 64
6 2129 4.20 1050319.00 14.44 65to 74
7 1508 2.98 824865.60 11.34 75 or older
S09BO1 -
Self rating of overall mental/emotional health
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 410 0.81 59370.99 0.82 Did not answer
1 20360 40.17 2721420.00 37.42 Excellent
2 16003 31.57 2320482.00 3191 Very good
3 9832 19.40 1500120.00 20.63 Good
4 3343 6.60 544088.20 7.48 Fair
5 736 1.45 126478.40 1.74 Poor
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S09BO2 -
Last year: needed treatment/counseling for personal/family problem
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 359 0.71 60326.07 0.83 Did not answer
1 7420 14.64 1142320.00 15.71 Yes
2 42905 84.65 6069314.00 83.46 No
S09B03 -
Last year: problem getting needed treatment/counseling
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 613 121 115706.70 1.59 Did not answer
N 42905 84.65 6069314.00 83.46 Valid skip
1 906 1.79 119062.20 1.64 A big problem
2 1323 2.61 182215.00 251 A small problem
3 4937 9.74 785661.90 10.80 Not a problem
S09B04 -
Last year: rate of treatment/counseling received
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 973 1.92 165448.20 2.28 Did not answer
C 131 0.26 28120.16 0.39 Should be skipped
N 43319 85.47 6155528.00 84.65 No treatmnt/counselng in
Ist 12 mnths
0 193 0.38 30662.18 0.42 0
1 94 0.19 10514.77 0.14 1
2 127 0.25 14856.99 0.20 2
3 196 0.39 25547.80 0.35 3
4 192 0.38 21231.89 0.29 4
5 536 1.06 74250.98 1.02 5
6 470 0.93 67137.37 0.92 6
7 750 1.48 108483.50 1.49 7
8 1158 2.28 155097.50 2.13 8
9 1125 2.22 166242.10 2.29 9
10 1420 2.80 248838.50 3.42 10
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S09B22 -
You or spouse deployed to a combat zone within the past two years
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38676 76.31 5521538.00 75.93 Did not answer
1 2005 3.96 216879.70 2.98 Yes, I/spouse deployd pst
yr
2 896 1.77 84834.38 1.17 Yes, l/spouse deployd pst
2yrs
3 9107 17.97 1448707.00 19.92 No, neither I/spouse
deployd pst 2 yrs
S09B22A -
Spouse and/or | deployed to a combat zone in the past year
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38252 75.47 5456178.00 75.03 Did not answer
1 2005 3.96 216879.70 2.98 Marked
2 10427 20.57 1598902.00 21.99 Not marked
S09B22B -
Spouse and/or | deployed to a combat zone within the past two years
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38252 75.47 5456178.00 75.03 Did not answer
1 910 1.80 86020.91 1.18 Marked
2 11522 22.73 1729761.00 23.79 Not marked
S09B22C -
Neither | nor my spouse deployed to a combat zone within the past two years
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38252 75.47 5456178.00 75.03 Did not answer
1 9109 17.97 1448735.00 19.92 Marked
2 3323 6.56 367046.40 5.05 Not marked
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S09B23 -
Past month: had nightmares or unwanted thoughts about an experience that
was frightening, horrible, or upsetting

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

. 38659 76.27 5515613.00 75.85 Did not answer
1 1889 3.73 269282.10 3.70 Yes
2 10136 20.00 1487064.00 20.45 No

S09B24 -

Past month: tried hard not to think about or went out of the way to avoid
situations that remind you of experience that was frightening, horrible, or
upsetting

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 38723 76.40 5535007.00 76.11 Did not answer
1 1901 3.75 287169.70 3.95 Yes
2 10060 19.85 1449783.00 19.94 No

S09B25 -
Past month: constantly on guard, watchful, or easily startled after
experience that was frightening, horrible, or upsetting

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 38728 76.41 5531838.00 76.07 Did not answer
1 1522 3.00 224990.70 3.09 Yes
2 10434 20.59 1515131.00 20.84 No

S09B26 -
Past month: felt numb or detached from others, activities, or surroundings
after experience that was frightening, horrible, or upsetting

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 38723 76.40 5531275.00 76.06 Did not answer
1 1461 2.88 212402.70 2.92 Yes
2 10500 20.72 1528282.00 21.02 No
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S09DO01 -
Used/tried any smokeless tobacco products such as chewing tobacco or
snuff

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 24755 48.84 3731535.00 51.31 Did not answer
D 64 0.13 6155.20 0.08 Don't know
1 4615 9.11 521324.00 7.17 Yes
2 21250 41.93 3012945.00 41.43 No
S09D02 -
Currently use chewing tobacco or snuff every day, some days, or not at all
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13273 26.19 1922771.00 26.44 Did not answer
C 2527 4,99 501126.10 6.89 Should be skipped
D 10 0.02 750.02 0.01 Don't know
N 18787 37.07 2517974.00 34.63 Valid skip
1 864 1.70 106160.50 1.46 Every day
2 872 1.72 117884.50 1.62 Some days
3 14351 28.31 2105294.00 28.95 Not at all
S09D03 -
Currently use any tobacco products other than cigarettes, like
cigars/pipes/kreteks/other
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 13291 26.22 1925887.00 26.48 Did not answer
D 124 0.24 13630.53 0.19 Don't know
1 1851 3.65 235187.60 3.23 Yes
2 35418 69.88 5097254.00 70.09 No
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S09D04 -
Past year: number of visits dr/other health provider advised to quit use of
tobacco products other than cigarettes

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

. 25322 49.96 3832000.00 52.70
N 287 0.57 42172.01 0.58

Did not answer

| had no visits in Ist 12
months
(@] 18224 35.96 2484907.00 34.17 | do not use other tobacco
products
1 5502 10.86 763773.40 10.50 None
2 534 1.05 56780.27 0.78 1 visit
3 615 1.21 68095.69 0.94 2 to 4 visits
4 128 0.25 17570.97 0.24 5 to 9 visits
5 72 0.14 6660.32 0.09 10 or more visits
S09DO05 -
In a typical week: amount of dip/chewing tobacco/snuff/snus used
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37758 74.50 5494654.00 75.56 Did not answer
C 78 0.15 15492.33 0.21 Should be skipped
D 16 0.03 3281.16 0.05 Don't know
N 12245 24.16 1687596.00 23.21 Valid skip
1 275 0.54 34732.96 0.48 Less than one can/pouch
2 157 0.31 15054.64 0.21 One or two cans/pouches
3 155 0.31 21148.76 0.29 Two or more
cans/pouches
SO09N11 -
Preference between military and civilian facilities for all of your health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 12906 25.46 1995718.43 27.41 Did not answer
1 5392 10.64 693289.10 9.53 All care from military
facilities
2 10211 20.15 1660118.00 22.83 All care from civilian
facilities
3 18360 36.22 2302562.00 31.66 Some care from mil and
civ facilities
4 3815 7.53 620171.10 8.53 No preference
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S09Q01 -
Had blood stool test using a home kit
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37725 74.43 5489311.00 75.49 Did not answer
D 185 0.37 25613.32 0.35 Don't know
1 3148 6.21 591040.70 8.13 Yes
2 9626 18.99 1165995.00 16.03 No
S09Q02 -
Time since last blood stool test using a home kit
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37761 74.50 5500121.00 75.63 Did not answer
C 795 1.57 130130.90 1.79 Should be skipped
D 69 0.14 14032.08 0.19 Don't know
N 9016 17.79 1061477.00 14.60 Never had a blood stool
test
1 977 1.93 166376.10 2.29 Within the last 12 months
2 705 1.39 132025.50 1.82 1 to less than 2 years ago
3 773 1.53 147544.80 2.03 2 to less than 5 years ago
4 588 1.16 120252.20 1.65 5 or more years ago
S09Q03 -
Had sigmoidoscopy or colonoscopy exam
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37715 74.41 5484720.00 75.42 Did not answer
D 120 0.24 13878.58 0.19 Don't know
1 4001 7.89 772872.90 10.63 Yes
2 8848 17.46 1000488.00 13.76 No
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S09Q04 -
Time since last sigmoidoscopy
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37808 74.60 5509571.00 75.76 Did not answer
C 549 1.08 85905.50 1.18 Should be skipped
D 115 0.23 24082.64 0.33 Don't know
N 10176 20.08 1221757.00 16.80 Never had a
sigmoidoscopy
1 300 0.59 56419.70 0.78 Within the last 12 months
2 307 0.61 63218.87 0.87 1 to less than 2 years ago
3 634 1.25 139212.10 191 2 to less than 5 years ago
4 795 157 171792.50 2.36 5 or more years ago
S09Q05 -
Time since last colonoscopy
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 37774 74.53 5499247.00 75.62 Did not answer
C 564 1.11 88460.75 122 Should be skipped
D 75 0.15 15872.10 0.22 Don't know
N 8676 17.12 969848.60 13.34 Never had a colonoscopy
1 896 1.77 160280.70 2.20 Within the last 12 months
2 707 1.39 131083.90 1.80 1 to less than 2 years ago
3 1297 2.56 261126.00 3.59 2 to less than 5 years ago
4 565 111 119621.10 1.64 5 to less than 10 years
ago
5 130 0.26 26419.34 0.36 10 or more years ago

S09wWo01 -
Last emergency room visit due to an accident, injury or some health problem
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38352 75.67 5481991.00 75.39 Did not answer
C 453 0.89 94419.05 1.30 Should be skipped
D 29 0.06 4441.16 0.06 Don't know
N 8624 17.02 1195621.00 16.44 No emergency room
visits in last 12 months
1 1011 1.99 147185.90 2.02 Accident or injury
2 2215 4.37 348301.00 4.79 Some other reason
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S09WO02 -

Able to contact doctor or other health professional about health problem

before going to the emergency room

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38372 75.71 5490463.00 75.50 Did not answer
C 111 0.22 25598.62 0.35 Should be skipped
D 111 0.22 19082.37 0.26 Don't know
N 8966 17.69 1264442.00 17.39 Valid skip
1 1209 2.39 198603.70 2.73 Yes
2 1915 3.78 273770.80 3.76 No
S09WO03 -
Doctor or health professional told you to go to the emergency room
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38377 75.72 5491528.00 75.52 Did not answer
C 88 0.17 23125.84 0.32 Should be skipped
D 16 0.03 4036.59 0.06 Don't know
N 11015 21.73 1559768.00 21.45 Valid skip
1 834 1.65 128570.00 1.77 Yes
2 354 0.70 64932.11 0.89 No

S09W04 -

Tried to see or call a doctor or other health professional about this problem

before going to the emergency room or calling for emergency medical

assistance
Unweighted Weighted

Value Count Percent Count Percent Formatted Value
. 38380 75.72 5490515.00 75.50 Did not answer
C 349 0.69 76557.91 1.05 Should be skipped
D 47 0.09 9255.80 0.13 Don't know
N 9562 18.87 1342052.00 18.46 Valid skip
1 545 1.08 73048.67 1.00 Yes
2 1801 3.55 280529.70 3.86 No
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S09W05 -
At the time you went to the emergency room, there were places to go to for
treatment other than the emergency room

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38380 75.72 5490710.00 75.51 Did not answer
C 339 0.67 74002.22 1.02 Should be skipped
D 151 0.30 22798.52 0.31 Don't know
N 9572 18.89 1344608.00 18.49 Valid skip
1 640 1.26 107963.90 1.48 Yes
2 1602 3.16 231877.30 3.19 No
S09WO06 -
Why decide to go to emergency room rather than alternative
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38383 75.73 5491117.00 75.51 Did not answer
C 214 0.42 43287.07 0.60 Should be skipped
D 10 0.02 2246.27 0.03 Don't know
N 11450 22.59 1629999.00 2241 Valid skip
1 309 0.61 52211.23 0.72 Other choices were
closed at the time
2 63 0.12 8877.03 0.12 Other choices were too
far away
3 27 0.05 4263.83 0.06 Other choices cost too
much
4 228 0.45 39958.58 0.55 Other reason
S09wWO07 -

As aresult of this emergency room visit, admitted to the hospital for an
overnight stay

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38383 75.73 5490731.00 75.51 Did not answer
C 326 0.64 71334.03 0.98 Should be skipped
D 15 0.03 2516.72 0.03 Don't know
N 9585 18.91 1347276.00 18.53 Valid skip
1 360 0.71 74739.61 1.03 Yes
2 2015 3.98 285362.40 3.92 No
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Weighted

S09009 -
Had the same personal doctor or nurse before joining this health plan
Unweighted
Value Count Percent

Count Percent

Formatted Value

27010 53.29

C 2716 5.36
N 5505 10.86
1 3812 7.52
2 11641 22.97

3731708.00 51.32
319881.40 4.40
623428.90 8.57
867935.40 11.94

1729006.00 23.78

Did not answer
Should be skipped
Valid skip

Yes

No

S09010 -

Since joined health plan, how much of a problem, if any, was it to get a

personal doctor or nurse you are happy with?

Unweighted
Value Count Percent

Weighted
Count Percent

Formatted Value

27934 55.11

C 726 143
N 3086 6.09
1 2696 5.32
2 4777 9.43
3 11465 22.62

3833339.00 52.71

198542.50 2.73
669392.90 9.21
340392.50 4.68
603279.60 8.30

1627013.00 22.37

Did not answer
Should be skipped
Valid skip

A big problem

A small problem
Not a problem

S09011 -
Able to see my provider when needed
Unweighted
Value Count Percent

Weighted
Count Percent

Formatted Value

38668 76.29

5505801.00 75.71

Did not answer

1 1035 2.04 155818.30 214 Strongly disagree
2 1189 2.35 125277.50 1.72 Disagree
3 1880 3.71 236416.80 3.25 Neither agree nor
disagree
4 5837 11.52 846329.10 11.64 Agree
5 2075 4.09 402316.90 5.53 Strongly agree
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S09012 -
Last visit to provider's office: number days wait between making the
appointment and actually seeing a provider

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38747 76.45 5526037.00 75.99 Did not answer
D 768 1.52 109363.20 1.50 | cannot remember my
most recent visit
1 1849 3.65 287576.50 3.95 Same day
2 6242 12.32 919199.80 12.64 1to 7 days
3 2708 5.34 360576.70 4.96 8 to 30 days
4 370 0.73 69206.63 0.95 31 or more days
S09013 -
Satisfaction with the length of time waited for appointment
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38715 76.39 5519847.00 75.91 Did not answer
N 768 1.52 109363.20 1.50 Valid skip
1 1229 2.42 179551.40 247 Completely dissatisfied
2 1943 3.83 233876.40 3.22 Somewhat dissatisfied
3 1673 3.30 208333.00 2.86 Neither satisfied nor
dissatisfied
4 2835 5.59 396407.50 5.45 Somewhat satisfied
5 3521 6.95 624581.10 8.59 Completely satisfied
S09014 -
Satisfaction with health care received during last visit
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 38698 76.35 5510388.00 75.78 Did not answer
1 745 1.47 116554.10 1.60 Completely dissatisfied
2 845 1.67 102049.50 1.40 Somewhat dissatisfied
3 1503 2.97 181084.80 2.49 Neither satisfied nor
dissatisfied
4 3464 6.83 440482.40 6.06 Somewhat satisfied
5 5429 10.71 921401.30 12.67 Completely satisfied
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S09KO01 -
Sometimes your health care provider cares more about what is convenient
for him/her than about your medical needs

Unweighted Weighted

Value Count Percent Count Percent Formatted Value
. 38581 76.12 5499099.00 75.62 Did not answer
1 540 1.07 69637.20 0.96 Strongly agree
2 1438 2.84 176282.20 242 Agree
3 3223 6.36 435765.80 5.99 Neither agree nor

disagree
4 4778 9.43 712641.30 9.80 Disagree
5 2124 4.19 378534.10 5.21 Strongly disagree
S09KO02 -
Health care provider is always thoughtful and thorough
Unweighted Weighted

Value Count Percent Count Percent Formatted Value
. 38570 76.10 5498522.00 75.61 Did not answer
1 2355 4.65 413338.60 5.68 Strongly agree
2 5741 11.33 860824.00 11.84 Agree
3 2915 5.75 371195.00 5.10 Neither agree nor

disagree

4 883 1.74 101433.10 1.39 Disagree
5 220 0.43 26646.79 0.37 Strongly disagree

S09K03 -
Completely trust health care provider's decisions about which medical
treatments are best for you

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38579 76.12 5499007.00 75.62 Did not answer
1 1939 3.83 356754.60 491 Strongly agree
2 5269 10.40 791230.20 10.88 Agree
3 3437 6.78 454431.70 6.25 Neither agree nor
disagree
4 1179 2.33 139529.30 1.92 Disagree
5 281 0.55 31007.23 0.43 Strongly disagree
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S09K04 -
Health care provider is completely honest in telling you about all of the different treatment options
available for your condition

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

38595 76.15 5500324.00 75.64 Did not answer

1 2131 4.20 376909.50 5.18 Strongly agree
2 5543 10.94 827413.80 11.38 Agree
3 3418 6.74 450365.10 6.19 Neither agree nor
disagree
4 796 157 93586.72 1.29 Disagree
5 201 0.40 23360.28 0.32 Strongly disagree
S09KO05 -
All'in all, have complete trust in health care provider
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38596 76.15 5500879.00 75.65 Did not answer
1 2222 4.38 403163.60 5.54 Strongly agree
2 5423 10.70 812625.10 11.17 Agree
3 3184 6.28 411598.30 5.66 Neither agree nor
disagree
4 991 1.96 114045.90 157 Disagree
5 268 0.53 29648.14 0.41 Strongly disagree
S09K 12 -

Health plan cares more about saving money than about getting you the
treatment you need

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

38526 76.01 5496473.00 75.58 Did not answer

1 922 1.82 117195.20 161 Strongly agree

2 1637 3.23 205385.10 2.82 Agree

3 4559 8.99 640192.60 8.80 Neither agree nor
disagree

4 3659 7.22 558880.50 7.69 Disagree

5 1381 2.72 253833.40 3.49 Strongly disagree
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S09K 13 -
Feel the need to double-check everything your health plan does
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38534 76.03 5496973.00 75.59 Did not answer
1 669 1.32 89205.56 1.23 Strongly agree
2 1825 3.60 236689.20 3.25 Agree
3 3620 7.14 506757.10 6.97 Neither agree nor
disagree
4 4611 9.10 691922.90 9.51 Disagree
5 1425 2.81 250412.10 3.44 Strongly disagree
S09K 14 -

Believe health plan will pay for everything it is supposed to, even really
expensive treatments

Unweighted Weighted

Value Count Percent Count Percent Formatted Value
. 38538 76.04 5497548.00 75.60 Did not answer
1 1954 3.86 310749.10 4.27 Strongly agree
2 5224 10.31 778425.40 10.70 Agree
3 2999 5.92 426927.60 5.87 Neither agree nor

disagree
4 1540 3.04 202384.90 2.78 Disagree
5 429 0.85 55924.86 0.77 Strongly disagree
S09K 15 -
Think health plan will give you a straight answer to questions
Unweighted Weighted

Value Count Percent Count Percent Formatted Value
. 38546 76.05 5498338.00 75.61 Did not answer
1 1663 3.28 281097.40 3.87 Strongly agree
2 6415 12.66 947103.40 13.02 Agree
3 3041 6.00 414735.60 5.70 Neither agree nor

disagree

4 817 161 105433.20 1.45 Disagree
5 202 0.40 25252.35 0.35 Strongly disagree
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S09K 16 -
All'in all, have complete trust in health plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 38544 76.05 5498036.00 75.61 Did not answer
1 1738 3.43 315037.80 4.33 Strongly agree
2 5813 11.47 875446.20 12.04 Agree
3 3288 6.49 428174.80 5.89 Neither agree nor
disagree
4 988 1.95 117116.30 161 Disagree
5 313 0.62 38148.59 0.52 Strongly disagree

S09J01 -
Can obtain civilian health insurance for self through some civilian group
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39054 77.05 5450925.00 74.96 Did not answer
1 3444 6.80 566103.70 7.78 Yes
2 8186 16.15 1254931.00 17.26 No
S09J02A -
Obtain civilian coverage: my current employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 1926 3.80 275290.90 3.79 Marked
2 1557 3.07 300436.40 413 Not marked
S09J02B -
Obtain civilian coverage: COBRA from previous employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 35 0.07 6567.18 0.09 Marked
2 3448 6.80 569160.10 7.83 Not marked
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S09J02C -
Obtain civilian coverage: retirement coverage from previous employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 191 0.38 55931.47 0.77 Marked
2 3292 6.50 519795.80 7.15 Not marked
S09J02D -
Obtain civilian coverage: family member's current employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 602 1.19 99246.62 1.36 Marked
2 2881 5.68 476480.70 6.55 Not marked
S09J02E -
Obtain civilian coverage: COBRA from family member's previous employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 5 0.01 1246.00 0.02 Marked
2 3478 6.86 574481.30 7.90 Not marked
S09J02F -
Obtain civilian coverage: retirement coverage from family member's
previous employer
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 115 0.23 29042.06 0.40 Marked
2 3368 6.65 546685.20 7.52 Not marked
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S09J02G -
Obtain civilian coverage: another organization
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 248 0.49 37648.60 0.52 Marked
2 3235 6.38 538078.70 7.40 Not marked
S09J02H -
Obtain civilian coverage: government program
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
N 8186 16.15 1254931.00 17.26 Valid skip
1 193 0.38 31913.05 0.44 Marked
2 3290 6.49 543814.30 7.48 Not marked
S09J02I -
Obtain civilian coverage: don't know
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
C 234 0.46 51452.05 0.71 Should be skipped
N 7952 15.69 1203479.00 16.55 Valid skip
1 259 0.51 40607.39 0.56 Marked
2 3224 6.36 535119.90 7.36 Not marked

S09J03 -
Are you or you and others in household covered by a civilian policy
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39233 77.41 5487393.00 75.46 Did not answer
C 408 0.80 85976.25 1.18 Should be skipped
N 7778 15.35 1168955.00 16.07 Valid skip
1 525 1.04 96740.09 1.33 Yes, | alone
2 1073 212 198063.30 2.72 Yes, | plus others in
household covered
4 1667 3.29 234832.40 3.23 No

12/01/09




2009 HEALTH CARE SURVEY OF DOD BENEFICIARIES — FINAL

S09J04 -
I or family member pay all or part of insurance premium for civilian coverage
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39259 77.46 5494787.00 75.56 Did not answer
C 176 0.35 40024.53 0.55 Should be skipped
D 157 0.31 26989.97 0.37 Don't know
N 9677 19.09 1449739.00 19.94 Valid skip
1 315 0.62 69829.53 0.96 Yes, family/l pay all of the
premium
2 521 1.03 95670.26 1.32 Yes, family/I pay part of
the premium
3 579 1.14 94919.29 131 No, coverage is available
at no cost
S09J05 -

How much (in dollars) per month do you or family member pay for this
coverage

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

39441 77.82 5528750.00 76.03

C 421 0.83 70710.22 0.97
D 266 0.52 46855.69 0.64
N 10011 19.75 1513972.00 20.82
1 3 0.01 1085.39 0.01
2 2 0.00 1028.57 0.01
3 1 0.00 226.07 0.00
4 3 0.01 360.84 0.00
5 1 0.00 244 .47 0.00
6 1 0.00 244.47 0.00
8 2 0.00 888.20 0.01
9 1 0.00 180.63 0.00
13 1 0.00 33.72 0.00
15 4 0.01 902.32 0.01
17 1 0.00 525.83 0.01
18 1 0.00 75.69 0.00
19 1 0.00 68.43 0.00
20 5 0.01 647.26 0.01
23 2 0.00 472.72 0.01
25 6 0.01 663.52 0.01
26 3 0.01 665.21 0.01
28 1 0.00 33.72 0.00
29 3 0.01 453.32 0.01
30 1 0.00 425.23 0.01
31 2 0.00 386.38 0.01
32 3 0.01 671.77 0.01
33 1 0.00 173.37 0.00
34 2 0.00 452.13 0.01
35 3 0.01 206.79 0.00
36 3 0.01 719.08 0.01

Did not answer
Should be skipped
Don't know

Valid skip
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38
39
40
42
43
45
48
50
51
55
56
57
59
60
62
65
66
67
68
69
70
72
73
74
75
76
78
80
82
84
85
86
87
88
89
90
92
94
95
96
99
100
106
107
110
113
114
115
118
120
121
122
123
125
128
130
132

P WRORNRORRPRPENRPRORRPRWORRPENNEFNRDMNOWORWORRPNANNRPRNRPORRPAORNNRANWRRPRE

0.00
0.00
0.02
0.01
0.00
0.01
0.00
0.01
0.00
0.01
0.01
0.00
0.00
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.00
0.00
0.00
0.02
0.01
0.00
0.01
0.01
0.01
0.01
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.00
0.05
0.01
0.00
0.01
0.00
0.00
0.00
0.00
0.02
0.00
0.00
0.00
0.01
0.00
0.01
0.00

25.31
130.84
1522.56
1028.75
474.61
1676.56
404.79
1028.44
108.66
1181.38
652.57
127.73
130.84
918.48
41.21
594.71
81.56
43.30
435.11
264.25
872.96
193.15
558.21
351.54
677.66
697.49
226.07
1441.34
1349.73
1303.87
409.45
298.06
73.18
298.06
396.51
273.95
226.07
525.83
558.21
969.09
525.83
3634.89
299.40
463.49
1035.10
160.32
298.06
175.31
70.34
1270.99
646.92
264.25
226.07
696.85
2141
265.71
43.48

0.00
0.00
0.02
0.01
0.01
0.02
0.01
0.01
0.00
0.02
0.01
0.00
0.00
0.01
0.00
0.01
0.00
0.00
0.01
0.00
0.01
0.00
0.01
0.00
0.01
0.01
0.00
0.02
0.02
0.02
0.01
0.00
0.00
0.00
0.01
0.00
0.00
0.01
0.01
0.01
0.01
0.05
0.00
0.01
0.01
0.00
0.00
0.00
0.00
0.02
0.01
0.00
0.00
0.01
0.00
0.00
0.00

38
39
40
42
43
45
48
50
51
55
56
57
59
60
62
65
66
67
68
69
70
72
73
74
75
76
78
80
82
84
85
86
87
88
89
90
92
94
95
96
99
100
106
107
110
113
114
115
118
120
121
122
123
125
128
130
132
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133 1 0.00 130.84 000 133
134 1 0.00 65.40 0.00 134
135 4 0.01 1066.66 001 135
136 1 0.00 108.66 000 136
138 3 0.01 193.46 000 138
140 5 0.01 817.20 001 140
143 1 0.00 558.21 001 143
144 1 0.00 33.72 0.00 144
145 3 0.01 391.47 001 145
148 2 0.00 207.09 0.00 148
150 3 0.03 1626.23 002 150
153 1 0.00 244.47 000 153
154 1 0.00 71.07 000 154
155 1 0.00 226.07 000 155
156 3 0.01 665.45 001 156
157 1 0.00 65.40 000 157
159 1 0.00 45.18 000 159
160 6 0.01 1008.85 001 160
162 1 0.00 30.76 000 162
164 1 0.00 31.34 0.00 164
165 2 0.00 67.44 000 165
169 1 0.00 226.07 0.00 169
170 5 0.01 595.30 001 170
171 1 0.00 298.06 000 171
172 2 0.00 470.53 001 172
175 1 0.00 845.49 001 175
180 5 0.01 599.96 001 180
185 3 0.01 1360.89 002 185
186 1 0.00 65.01 0.00 186
187 1 0.00 73.73 0.00 187
188 2 0.00 243.16 000 188
189 1 0.00 525.83 001 189
190 2 0.00 240.41 0.00 190
194 1 0.00 26.64 0.00 194
195 2 0.00 194.04 000 195
198 1 0.00 31.47 000 198
200 0 0.02 1990.04 0.03 200
202 1 0.00 244.47 0.00 202
208 1 0.00 298.06 0.00 208
210 3 0.01 980.38 001 210
214 1 0.00 41.21 000 214
215 3 0.01 335.51 000 215
216 1 0.00 226.07 000 216
219 1 0.00 86.44 000 219
220 7 0.01 1218.37 002 220
221 1 0.00 244.47 000 221
222 2 0.00 473.27 001 222
224 1 0.00 67.33 000 224
225 4 0.01 1281.30 002 225
229 1 0.00 525.83 001 229
230 7 0.01 1815.57 002 230
235 1 0.00 351.54 000 235
240 2 0.00 231.15 0.00 240
243 1 0.00 145.09 0.00 243
245 2 0.00 591.93 001 245
246 2 0.00 458.38 001 246
247 1 0.00 6.45 000 247
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248 1 0.00 244 .47 0.00 248
249 2 0.00 686.15 0.01 249
250 1 0.02 1896.16 0.03 250
256 1 0.00 226.07 0.00 256
257 2 0.00 257.20 0.00 257
259 1 0.00 558.21 0.01 259
260 4 0.01 673.17 0.01 260
263 1 0.00 244.47 0.00 263
265 1 0.00 37.60 0.00 265
270 1 0.00 156.04 0.00 270
272 2 0.00 452.13 0.01 272
273 1 0.00 244.47 0.00 273
275 3 0.01 668.98 0.01 275
277 2 0.00 31.91 0.00 277
280 4 0.01 1286.34 0.02 280
285 3 0.01 531.33 0.01 285
286 2 0.00 678.21 0.01 286
289 2 0.00 245.85 0.00 289
290 1 0.00 30.71 0.00 290
300 8 0.04 4274.78 0.06 300
302 1 0.00 33.72 0.00 302
314 1 0.00 211.37 0.00 314
320 1 0.00 244.47 0.00 320
328 2 0.00 458.38 0.01 328
329 3 0.01 425.35 0.01 329
335 1 0.00 244 .47 0.00 335
340 4 0.01 1795.78 0.02 340
346 1 0.00 63.92 0.00 346
347 1 0.00 525.83 0.01 347
350 8 0.02 1631.72 0.02 350
352 1 0.00 173.37 0.00 352
356 2 0.00 856.27 0.01 356
357 5 0.01 2010.49 0.03 357
358 1 0.00 226.07 0.00 358
360 3 0.01 600.58 0.01 360
365 2 0.00 470.53 0.01 365
368 1 0.00 160.32 0.00 368
380 1 0.00 160.32 0.00 380
390 1 0.00 160.32 0.00 390
399 1 0.00 33.72 0.00 399
400 1 0.02 2795.94 0.04 400
403 1 0.00 413.29 0.01 403
415 3 0.01 470.34 0.01 415
420 1 0.00 463.49 0.01 420
425 2 0.00 807.24 0.01 425
430 2 0.00 241.77 0.00 430
440 1 0.00 226.07 0.00 440
444 1 0.00 525.83 0.01 444
450 6 0.01 828.57 0.01 450
452 1 0.00 963.15 0.01 452
454 1 0.00 591.81 0.01 454
456 1 0.00 525.83 0.01 456
459 1 0.00 298.06 0.00 459
464 1 0.00 380.15 0.01 464
482 1 0.00 646.92 0.01 482
500 7 0.01 1004.63 0.01 500
520 1 0.00 19.59 0.00 520
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524
525
539
543
550
555
560
565
600
650
700
721
750
907
1000

ORRPRPRPRDMORNRPNRRERER

[

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.01
0.01
0.00
0.00
0.00
0.00
0.03

244 .47 0.00
226.07 0.00
211.37 0.00
240.38 0.00
286.23 0.00
298.06 0.00
769.58 0.01
173.37 0.00
546.22 0.01
745.00 0.01
43.30 0.00
244.47 0.00
30.76 0.00
244.47 0.00
2684.26 0.04

524
525
539
543
550
555
560
565
600
650
700
721
750
907
$1,000 or more

S09J06 -
Used civilian coverage for any of your health care in the past 12 months
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 395 0.78 87673.52 121 Should be skipped
N 7791 15.37 1167257.00 16.05 Valid skip
1 1329 2.62 254533.70 3.50 Yes
2 1943 3.83 278156.20 3.83 No
S09J07A -
Not used civilian coverage: not available
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 109 0.22 18329.81 0.25 Should be skipped
N 9406 18.56 1491135.00 20.51 Valid skip
1 76 0.15 11624.96 0.16 Marked
2 1867 3.68 266531.20 3.67 Not marked
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S09J07B -
Not used civilian coverage: had better choice of doctors with TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 47 0.09 14895.67 0.20 Should be skipped
N 9468 18.68 1494569.00 20.55 Valid skip
1 311 0.61 48849.20 0.67 Marked
2 1632 3.22 229307.00 3.15 Not marked
S09J07C -
Not used civilian coverage: don't want to pay premium for civilian coverage
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 36 0.07 9345.09 0.13 Should be skipped
N 9479 18.70 1500119.00 20.63 Valid skip
1 761 1.50 101056.30 1.39 Marked
2 1182 2.33 177099.90 2.44 Not marked
S09J07D -
Not used civilian coverage: better customer service with TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 34 0.07 10334.36 0.14 Should be skipped
N 9481 18.71 1499130.00 20.62 Valid skip
1 279 0.55 43643.64 0.60 Marked
2 1664 3.28 234512.50 3.22 Not marked
S09JOT7E -
Not used civilian coverage: civilian benefits are poor compared to TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 19 0.04 5908.41 0.08 Should be skipped
N 9496 18.74 1503556.00 20.68 Valid skip
1 244 0.48 37092.64 0.51 Marked
2 1699 3.35 241063.50 331 Not marked
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S09JO7F -
Not used civilian coverage: personal doctor is only available through
TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 26 0.05 7030.79 0.10 Should be skipped
N 9489 18.72 1502434.00 20.66 Valid skip
1 139 0.27 19816.33 0.27 Marked
2 1804 3.56 258339.80 3.55 Not marked
S09J07G -
Not used civilian coverage: want to be sure | can always use military health
care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 41 0.08 11618.73 0.16 Should be skipped
N 9474 18.69 1497846.00 20.60 Valid skip
1 333 0.66 43993.60 0.60 Marked
2 1610 3.18 234162.60 3.22 Not marked
S09J0O7H -
Not used civilian coverage: pay less for TRICARE than | would for civilian
care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
1 824 1.63 128571.60 1.77 Marked
2 10845 21.40 1702086.00 23.41 Not marked
S09J07I -
Not used civilian coverage: prefer to use military doctors
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 45 0.09 11040.20 0.15 Should be skipped
N 9470 18.68 1498424.00 20.61 Valid skip
1 313 0.62 36666.91 0.50 Marked
2 1630 3.22 241489.30 3.32 Not marked
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S09J07J -
Not used civilian coverage: prefer military hospitals
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39226 77.39 5484339.00 75.42 Did not answer
C 36 0.07 10143.84 0.14 Should be skipped
N 9479 18.70 1499321.00 20.62 Valid skip
1 260 0.51 33629.94 0.46 Marked
2 1683 3.32 244526.20 3.36 Not marked
S09J07K -
Not used civilian coverage: have not needed health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
1 246 0.49 37684.20 0.52 Marked
2 11423 22.54 1792974.00 24.66 Not marked
S09JO7L -
Not used civilian coverage: another reason
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39015 76.98 5441302.00 74.83 Did not answer
1 272 0.54 40309.28 0.55 Marked
2 11397 22.49 1790349.00 24.62 Not marked
S09J07M -

Not used civilian coverage: receive employer bonus for not taking employee
coverage

Unweighted Weighted
Value Count Percent Count Percent

Formatted Value

39226 77.39 5484339.00 75.42

C 1 0.00 351.54 0.00
N 9514 18.77 1509113.00 20.75
1 55 0.11 7595.25 0.10
2 1888 3.73 270560.90 3.72

Did not answer
Should be skipped
Valid skip

Marked

Not marked
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S09JO7N -
Not used civilian coverage: family member receives employer bonus for not
taking employee coverage

Unweighted Weighted
Value Count Percent Count Percent Formatted Value

39226 77.39 5484339.00 75.42 Did not answer

C 2 0.00 445,91 0.01 Should be skipped
N 9513 18.77 1509019.00 20.75 Valid skip

1 22 0.04 3565.78 0.05 Marked

2 1921 3.79 274590.40 3.78 Not marked

S09J08 -
Used TRICARE for any health care (except for prescription drugs) in the past
12 months

Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 412 0.81 89920.16 1.24 Should be skipped
N 7774 15.34 1165011.00 16.02 Valid skip
1 2243 443 345081.50 4,75 Yes
2 1025 2.02 183307.50 2.52 No
S09J09A -
Not used TRICARE: greater choice of doctors with my civilian plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 6 0.01 2035.97 0.03 Should be skipped
N 10423 20.56 1597976.00 21.97 Valid skip
1 142 0.28 26981.37 0.37 Marked
2 883 1.74 156326.10 2.15 Not marked
S09J09B -
Not used TRICARE: don't want to pay the premium for TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 2 0.00 577.60 0.01 Should be skipped
N 10427 20.57 1599435.00 21.99 Valid skip
1 50 0.10 10585.58 0.15 Marked
2 975 1.92 172721.90 2.38 Not marked
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S09J09C -
Not used TRICARE: better customer service with civilian plans
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 3 0.01 1014.92 0.01 Should be skipped
N 10426 20.57 1598997.00 21.99 Valid skip
1 69 0.14 12717.66 0.17 Marked
2 956 1.89 170589.80 2.35 Not marked
S09J09D -
Not used TRICARE: personal doctor is not available to me through TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 9 0.02 1472.56 0.02 Should be skipped
N 10420 20.56 1598540.00 21.98 Valid skip
1 112 0.22 22574.25 0.31 Marked
2 913 1.80 160733.20 2.21 Not marked
S09J09E -
Not used TRICARE: TRICARE benefits are poor compared to my civilian plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 3 0.01 462.96 0.01 Should be skipped
N 10426 20.57 1599549.00 22.00 Valid skip
1 50 0.10 8242.74 0.11 Marked
2 975 1.92 175064.70 241 Not marked
S09J09F -
Not used TRICARE: easier to get care through civilian plan
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 7 0.01 2376.62 0.03 Should be skipped
N 10422 20.56 1597636.00 21.97 Valid skip
1 237 0.47 43692.55 0.60 Marked
2 788 1.55 139614.90 1.92 Not marked
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S09J09G -
Not used TRICARE: pay less for civilian care than | would for TRICARE
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 5 0.01 1034.39 0.01 Should be skipped
N 10424 20.57 1598978.00 21.99 Valid skip
1 46 0.09 8865.77 0.12 Marked
2 979 1.93 174441.70 2.40 Not marked
S09J09H -
Not used TRICARE: no military facilities near me
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 21 0.04 6688.63 0.09 Should be skipped
N 10408 20.54 1593324.00 21.91 Valid skip
1 168 0.33 33283.71 0.46 Marked
2 857 1.69 150023.80 2.06 Not marked
S09J09!I -
Not used TRICARE: prefer civilian doctors
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 7 0.01 1931.14 0.03 Should be skipped
N 10422 20.56 1598081.00 21.98 Valid skip
1 83 0.16 15817.96 0.22 Marked
2 942 1.86 167489.50 2.30 Not marked
S09J09J -
Not used TRICARE: prefer civilian hospitals
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 6 0.01 1651.96 0.02 Should be skipped
N 10423 20.56 1598360.00 21.98 Valid skip
1 63 0.12 12075.62 0.17 Marked
2 962 1.90 171231.90 2.35 Not marked
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S09J09K -
Not used TRICARE: have not needed health care
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 25 0.05 5016.54 0.07 Should be skipped
N 10404 20.53 1594996.00 21.93 Valid skip
1 291 0.57 42883.79 0.59 Marked
2 734 1.45 140423.70 1.93 Not marked
S09J09L -
Not used TRICARE: another reason
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39230 77.40 5488640.00 75.48 Did not answer
C 37 0.07 10595.72 0.15 Should be skipped
N 10392 20.50 1589417.00 21.86 Valid skip
1 245 0.48 39925.04 0.55 Marked
2 780 1.54 143382.40 1.97 Not marked
S09J10 -
Dropped civilian coverage in past 12 months
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39305 77.55 5501705.00 75.66 Did not answer
C 365 0.72 78925.92 1.09 Should be skipped
N 7821 15.43 1176005.00 16.17 Valid skip
1 278 0.55 39299.45 0.54 Yes
2 2915 5.75 476024.30 6.55 No
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S09J11 -
Current employment status
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39342 77.62 5486343.00 75.45 Did not answer
1 3989 7.87 372107.10 5.12 Active Duty
2 2777 5.48 397362.10 5.46 Full-time(including self-
employed)
3 840 1.66 141982.60 1.95 Part-time(including self-
employed)
4 659 1.30 101051.80 1.39 Unemployed, but looking
for work
5 959 1.89 128149.40 1.76 Unemployed, but not
looking for work
6 460 0.91 100104.70 1.38 Student
7 1658 3.27 544858.90 7.49 Permanently retired
S09J12 -
Family's income before taxes in 2006
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
) 39504 77.94 5516468.00 75.86 Did not answer
D 857 1.69 159181.90 2.19 Don't know
1 195 0.38 47253.15 0.65 Less than $10,000
2 819 1.62 184341.90 253 $10,000 to $24,999
3 2683 5.29 479737.80 6.60 $25,000 to $49,999
4 2509 4,95 369049.70 5.07 $50,000 to $74,999
5 1817 3.58 231709.90 3.19 $75,000 to $99,999
6 1174 2.32 142022.90 1.95 $100,000 to $124,999
7 515 1.02 62767.33 0.86 $125,000 to $149,999
8 383 0.76 47777.07 0.66 $150,000 to $199,999
9 228 0.45 31650.20 0.44 $200,000 and above
S09Z01 -
Spouse deployed to a combat zone
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39311 77.56 5483523.00 75.41 Did not answer
1 1250 2.47 228447.40 3.14 Yes
2 10123 19.97 1559989.00 21.45 No
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S09702 -
Rating of level of stress in personal life
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39285 77.51 5477259.00 75.32 Did not answer
1 748 1.48 112938.10 1.55 Much more than usual
2 2930 5.78 418061.50 5.75 More than usual
3 5627 11.10 891761.00 12.26 About the same as usual
4 1363 2.69 244039.90 3.36 Less than usual
5 731 1.44 127900.40 1.76 Much less than usual
S09703 -
Extent of concern: childcare arrangement
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39345 77.63 5495919.00 75.58 Did not answer
1 395 0.78 50397.73 0.69 Very large extent
2 515 1.02 71911.26 0.99 Large extent
3 866 1.71 112526.20 1.55 Moderate extent
4 1164 2.30 140942.50 1.94 Small extent
5 8399 16.57 1400263.00 19.26 Not a concern
S09704 -
Extent of concern: child's education
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39373 77.68 5503145.00 75.68 Did not answer
1 1512 2.98 190586.50 2.62 Very large extent
2 1227 242 139985.80 1.93 Large extent
3 1265 2.50 150748.00 2.07 Moderate extent
4 984 1.94 116231.60 1.60 Small extent
5 6323 12.48 1171263.00 16.11 Not a concern
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S09706 -
Extent of concern: communicating with spouse
Unweighted Weighted
Value Count Percent Count Percent Formatted Value
. 39377 77.69 5501825.00 75.66 Did not answer
1 1195 2.36 168328.70 231 Very large extent
2 1015 2.00 144580.70 1.99 Large